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            Due to essential technical upgrades, our ATM network and ATM cards will be unavailable on 9 March 2024 from 2 to 6 am.

 

Sorry for any inconvenience.
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            HSBC has reached an agreement to sell HSBC Armenia to Ardshinbank. The transaction is subject to regulatory approvals. There is no immediate change for any of our customers. Click here for more details.



        

    





        
    








            

            
        
        
    
        
            
        

        Your browser is out of date. To experience our website at its best upgrade your browser now.
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        Transfers in AMD (within Armenia)1
    




                
            
            	Transfers from account2
 	AMD 3004* one-off
 
	Credit of received funds to account
 	Free
 
	Amendment or cancellation of payment instructions
 	AMD 5,000 one-off
 
	Demand draft issuance
 	AMD 6,000 one-off
 


    



    
            
    
    
    
















    
    
        
        Efficient and secure way of transferring and receiving funds
    




            
    
    
    















    
    
        
        Transfers in AMD (within Armenia)1
    




            
        
        	Transfers from account2
 	
                        Credit of received funds to account
 
                    
	AMD 3004* one-off
 	
                        Free
 
                    
		
	Transfers from account2
 	
                        Amendment or cancellation of payment instructions
 
                    
	AMD 3004* one-off
 	
                        AMD 5,000 one-off
 
                    
		
	Transfers from account2
 	
                        Demand draft issuance

                    
	AMD 3004* one-off
 	
                        AMD 6,000 one-off

                    





        
    


        

    
        
        
            





        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            





        

    
        
        
            





        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    
    

    
            Transfers in foreign currency and demand drafts
    

    
        
            




    
        
        
            
            
            
            
            
    	The Bank effects transfers in the following currencies USD, EUR, GBP, RUB, CHF, AUD, AED, HKD, CAD, JPY
	The Bank issues demand drafts in the following currencies USD, EUR, GBP, RUB, CHF, AUD, AED, HKD, JPY
 
	Explanations and instructions may accompany the payment

 
 
 
Transfers are effected according to the following charge scheme:





        
    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        Transfers in USD/EUR (within Armenia)
    




                
            
            
            	Credit of inward remittance amounts to account	Free
	Outward remittances3	AMD 5,000 one-off
	Amendment or cancellation of payment instruction 	AMD 5,000 one-off 


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        Transfers in USD/EUR (within Armenia)
    




            
        
        	Credit of inward remittance amounts to account	
                        Outward remittances3
                    
	Free	
                        AMD 5,000 one-off
                    
		
	Credit of inward remittance amounts to account	
                        Amendment or cancellation of payment instruction 
                    
	Free	
                        AMD 5,000 one-off 
                    





        
    
        
        
            
            
            
            
            
    The tariff is not applicable for transfers made via Internet banking.





        
    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        Transfers in USD/EUR (outside Armenia) in branch or via Phone Banking Service
    




                
            
            
            	Outward remittances of funds outside Armenia paid in cash	0.3% (min 6,000 AMD)
	Outward remittances of non-cash funds/subject to foreign currency exchange outside Armenia
 
  
 	0.1% (min 6,000 AMD)
 


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        Transfers in USD/EUR (outside Armenia) in branch or via Phone Banking Service
    




            
        
        	Outward remittances of funds outside Armenia paid in cash	
                        Outward remittances of non-cash funds/subject to foreign currency exchange outside Armenia
 
  

                    
	0.3% (min 6,000 AMD)	
                        0.1% (min 6,000 AMD)
 
                    





        
    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        Transfers in currencies other than USD / EUR in branch or via Phone Banking Service
    




                
            
            
            	Outward remittances of funds paid in cash
 	3% (min 6,000 AMD)
 
	Outward remittances of non-cash funds/subject to foreign currency exchange
 	0.3% (min 6,000 AMD)
 


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        Transfers in currencies other than USD / EUR in branch or via Phone Banking Service
    




            
        
        	Outward remittances of funds paid in cash
 	
                        Outward remittances of non-cash funds/subject to foreign currency exchange
 
                    
	3% (min 6,000 AMD)
 	
                        0.3% (min 6,000 AMD)
 
                    





        
    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        Transfers outside Armenia via Internet banking service
    




                
            
            	Outward remittances with all currencies served by bank	6,000 AMD


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        Transfers outside Armenia via Internet banking service
    




            
        
        




        
    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        Preferential rates (for all foreign currencies except for cases when funds were deposited in cash in currencies other than USD / EUR)
    




                
            
            
            	Account holders depending on volumes of their account turnover, may receive the following preferential rates:
 
	Average monthly turnover of outward remittance volumes for last 3 months, expressed in USD
	50,000 and above
 
 	0.1% (min 6,000 AMD)
 


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        Preferential rates (for all foreign currencies except for cases when funds were deposited in cash in currencies other than USD / EUR)
    




            
        
        	Account holders depending on volumes of their account turnover, may receive the following preferential rates:
 	
                        Average monthly turnover of outward remittance volumes for last 3 months, expressed in USD
                    
		
	Account holders depending on volumes of their account turnover, may receive the following preferential rates:
 	
                        50,000 and above
 

                    





        
    


        

    





        
    


        

    
        
        
            





        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        Other conditions
    




                
            
            
            	Transfers between accounts held at the Bank
 	Free
 
	Payment investigation fee (can be charged irrespective of the outcome of the conducted investigation)	AMD 20,000 one-off
 
	Credit of foreign currency inward remittance amounts to account, if the remitter has not paid the charges yet
 	AMD 6,000 one-off
 


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        Other conditions
    




            
        
        	Transfers between accounts held at the Bank
 	
                        Payment investigation fee (can be charged irrespective of the outcome of the conducted investigation)
                    
	Free
 	
                        AMD 20,000 one-off
 
                    
		
	Transfers between accounts held at the Bank
 	
                        Credit of foreign currency inward remittance amounts to account, if the remitter has not paid the charges yet
 
                    
	Free
 	
                        AMD 6,000 one-off
 
                    





        
    


        

    
        
        
            





        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    
    

    
            Important notes
    

    
        
            




    
        
        
            
            
            
            
            
    	The bank is not liable for any refund, if payment has already been effected to the beneficiary
	Intermediary/beneficiary bank charges may be paid either at the expense of beneficiary or remitter, at customers' decision and with the prior consent of the bank
	It is Bank's responsibility to provide receipt to customer for each provided service
	Commissions if intermediary/beneficiary bank charges are paid by the remitter, for the beneficiary to receive the amount without any additional charges

 
        - outward remittances in USD to any bank located in the United States - AMD 5,000
 
        - outward payments in other foreign currencies - AMD 5,0005
 
	Commission for outward payments in USD to any bank located outside the United States, where the remitter pays only the first intermediary bank charges and the beneficiary receives the amount after charges applied by other intermediary/beneficiary banks - AMD 5,000
	For transfers outside Armenia the requisites for respective currencies published at “HSBC Bank Armenia” CJSC website should be used.    
 
	The list of codes used for transfers to UAE (PDF)






        
    


        

    





        
    
        
        
            
            
            
            
            
    
    

    
            Requisites for wire transfers
    

    
        
            




    
        
        
            
            
            
            
            
    To receive a foreign currency transfer, you should have the correspondent bank details/requisites, depending on the currency of funds being transferred.
  
 
1 In case of AMD transfers within Armenia, if the transferred amount contains luma, the amount will be rounded up to the decimal point according to standard rounding rule.
 
2 Payment instruction (for amounts of up to AMD 25 million) submitted to the Bank before 14:00 is processed same day. If it is submitted to the Bank after 14:00, but not later than 15:00 and requested to be processed on the same day, a charge of AMD 5,000 will be applied by the Bank. Payment instructions submitted to the Bank via Internet/Mobile and Phone Banking before 15:00 will be processed same day free of charge.
 
 
3 Payment instructions submitted before 14:00 will be processed the latest on the next business day. Payment instructions submitted after 14:00 will be processed on the next business day.
 
 
4 Any foreign exchange transactions will be conducted at the Bank's exchange rate.
 
5 If the actual charge amount is above equivalent of AMD 20,000 the difference between already paid commission and actual charge is subject to further debiting from remitter's account.
 
* No charge will be applied, if the payment instruction has been received via Internet Banking/Mobile.





        
    


        

    





        
    
        
        
            
            
            
            
            
    
    

    
            Payments referred to Central Treasury of RA
    

    
        
            




    
        
        
            
            
            
            
            
    According to the CBA Chairman decision No: 1/605L dated 16.09.2005 (amended as per CBA Chairman decision N 1/743L dated 09.07.2014), when payments are referred to Central Treasury of RA, remitter of the payment order should indicate remitter’s (other person’s, on whose behalf the remitter makes the payment) following details.
 
In case the payment is made on behalf of remitter (on behalf of both Individual and Legal Entity or Individual Entrepreneur):
 
	Remitter’s Name/Surname
	Remitter’s Public Service Number (PSN) or number of the certificate on PSN absence (if applicable) or legal Entity’s/Individual Entrepreneur’s TPN (tax payment number)

 
In case the payment is made on behalf of other individual:
 
	Individual’s Name/Surname
	Individual’s PSN or number of the certificate on PSN absence (if applicable)
	Individual’s Residency (RA resident or not RA resident)
	Identifying document issuing country or region (e.g. Armenia, United Kingdom, Kazakhstan)
	Identification document type (e.g. biometric passport, foreign country/region passport, ID card, etc.)






        
    


        

    





        
    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        See below the list of documents and the information required depending on document type to be included in local payment instructions in AMD
    




                
            
            	The name of the document	Minimum information required to include
	Biometric passport	Document 1. serial and number
	ID Card	Document 1. serial and number
 
	Military card	Document 1. serial and number
 
	Passport	Document 1. serial and number
 
	Temporary document (passport) provided instead of passport	Document 1. serial and number
 
	Temporary certificate provided instead of ID	Document 1. serial and number
 
	Birth certificate (applicable for the persons up to 16 years old)	Document 1. serial and number
 
	Asylum Seeker's ID Card	Document 1. serial and number
 
	Convention travel document for refugees	Document 1. serial and number, 2. Expiry date
 
	Foreign country/region passport
 	Document 1. serial and number, 2. Date of Birth, 3. Document Issue Date
 
	Internationally recognized Foreign Identification Documents	Document 1. serial and number, 2. Date of Birth
 
	Residency Card for foreign citizens	Document 1. serial and number, 2. Issue Date
 
	Special Passport of RA	Document 1. serial and number
 
	Driving License	Document 1. serial and number
 
	Death Certificate	Document 1. serial and number, 2. Issue Date, 3. Number of the Identification document of the deceased person (if available)
 
	Other document (not specified above) which is within international standard and can be applied in the area of RA than it will be filled with 7/ indicator, if it is given from a foreign country or region, with 3/ indicator, if it is given from Republic of Armenia
 	Document 1. serial and number
 


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        See below the list of documents and the information required depending on document type to be included in local payment instructions in AMD
    




            
        
        	The name of the document	
                        Biometric passport
                    
	Minimum information required to include	
                        Document 1. serial and number
                    
		
	The name of the document	
                        ID Card
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Military card
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Passport
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Temporary document (passport) provided instead of passport
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Temporary certificate provided instead of ID
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Birth certificate (applicable for the persons up to 16 years old)
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Asylum Seeker's ID Card
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Convention travel document for refugees
                    
	Minimum information required to include	
                        Document 1. serial and number, 2. Expiry date

                    
		
	The name of the document	
                        Foreign country/region passport

                    
	Minimum information required to include	
                        Document 1. serial and number, 2. Date of Birth, 3. Document Issue Date

                    
		
	The name of the document	
                        Internationally recognized Foreign Identification Documents
                    
	Minimum information required to include	
                        Document 1. serial and number, 2. Date of Birth

                    
		
	The name of the document	
                        Residency Card for foreign citizens
                    
	Minimum information required to include	
                        Document 1. serial and number, 2. Issue Date

                    
		
	The name of the document	
                        Special Passport of RA
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Driving License
                    
	Minimum information required to include	
                        Document 1. serial and number

                    
		
	The name of the document	
                        Death Certificate
                    
	Minimum information required to include	
                        Document 1. serial and number, 2. Issue Date, 3. Number of the Identification document of the deceased person (if available)

                    
		
	The name of the document	
                        Other document (not specified above) which is within international standard and can be applied in the area of RA than it will be filled with 7/ indicator, if it is given from a foreign country or region, with 3/ indicator, if it is given from Republic of Armenia

                    
	Minimum information required to include	
                        Document 1. serial and number

                    





        
    
        
        
            
            
            
            
            
    Note:  Above list can be expanded by Central Bank of RA in case of need.
 
 
 
In case the payment is made on behalf of other Legal Entity/Individual Entrepreneur:
 
	Legal Entity’s name or Individual Entrepreneur’s name, surname
	TPN (tax payment number)
	Residency of Legal Entity/Individual Entrepreneur (RA resident or not RA resident) 






        
    


        

    
        
        
            





        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    
    

    
            Payments related to administrative penalties, charges directed to Road Police
    

    
        
            




    
        
        
            
            
            
            
            
    Please be advised that starting from 01 November, 2015 payments related to administrative penalties, charges directed to Road Police received via payment orders in Bank's branch, through Phone banking service or Internet/Mobile banking systems will not be processed.
 
Payments of Road Police administrative penalties, charges temporary will not be available through TelCell in the branches or via Phone banking service of the Bank as well.
 
The Bank will inform you additionally as soon as the service of payments related to administrative penalties, charges directed to Road Police are available through TelCell.





        
    


        

    





        
    
        
        
            
            
            
            
            
    
    

    
            Important notice on customer transactions
    

    
        
            




    
        
        
            
            
            
            
            
    "HSBC Bank Armenia" CJSC (hereinafter the Bank), acknowledging the importance of international obligations of HSBC Group and Republic of Armenia in scope of combating money laundering and terrorism financing, as well as compliance with the requirements of the RA Law on Combating Money Laundering and Terrorism Financing, has established internal processes and procedures which are aimed at collection of information and documents related to transactions performed by its customers for the purpose of establishing the source of funds and purpose of the transaction.
 
For this purpose, the Bank may request the customers to provide additional information on the source of funds and purpose of transactions, as well as request additional documents evidencing source of funds and transaction purpose where necessary.
 
In case if the above mentioned information and documents are not provided, the Bank has the right to reject the transaction. 
 
The Bank's and the customer's rights and obligations in scope of the preventing financial crime and money laundering are regulated by the Bank's "General Terms and Conditions for the Operation of Customer Bank Accounts, Bank Deposits, Electronic Banking and Other Banking Services" (hereinafter- the General Terms and Conditions), Clause 1.17. of General Provisions section, as well as Appendix 1 of the General Terms and Conditions - Collections and Use of Customer Information (Financial Crime Risk Management and Tax Compliance).
 
Placing utmost importance on the security of customer service and prevention of financial crime, the Bank expects your cooperation for timely provision of the requested information and documents when making transactions.





        
    


        

    





        
    
        
        
            
            
            
            
            
    Last updated on: 02.05.22, 06:41
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        Social Media Disclaimers
    
 
    

            
            
        
    



                
    
    Please, familiarize yourself with the special guidelines of user behavior on our Social Media accounts.


            

            
                
                    
                        
                            Follow HSBC AM on Facebook This link will open in a new window
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                            Contact us

                        

                        
                            Contact us
                            Got a question? We're here to help you 
                        
                    
	
                        
                            
                            Find your nearest branch or ATM

                        

                        
                            
                            Branch and ATM finder 
                        
                    
	
                        
                            
                            Direct link to CEO

                        

                        
                            
                            Send an email to our CEO 
                        
                    
	
                        
                            
                            About HSBC

                        

                        
                            
                            Our company, Financial information, Management team 
                        
                    


            
        

    




    
        
            
                	
                            Legal
                        
	
                            Security
                        
	
                            Accessibility
                        
	
                            Safeguard
                        


            
            
    
    © "HSBC Bank Armenia" CJSC 2024. All Rights Reserved.

The Bank is regulated by the Central Bank of Armenia.

This website is designed for use in the Republic of Armenia



In case of discrepancies between Armenian and English

version of this page, the Armenian version shall prevail.




        

    







    
    



    
    



    
    















