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Agreement on processing of instructions submitted
via telephone (for individuals, including sole

enterpreneurs)

1. By this Agreement the undersigned Customer confirms
the acceptance of the terms stated hereunder and instructs
HSBC Bank Armenia cjsc (hereinafter the Bank) to
act in accordance with instructions of the Customer
submitted via telephone which are related to the following
activities and transactions:

0 Payments and internal, interbank and international
transfers from bank account(s),

3 Standing instructions on bank account(s) transfers,

ctivation, suspension, renewal of ATM, Master/ArCA
cards, temporary change of credit limits of Master/ArCA
cards,

hanges of communication details (mailing, e-mail
address(es), telephone number(s), including mobile
phone number(s)) provided to the Bank,

rovision and update of Customer personal information at the
initiative of the Customer as well as requested
by the Bank,

3 Provision of instructions on unallocated gold sale, as
well as interbank and international transfers from
unallocated gold metal account(s),

rovision of information on account(s) balance and
account(s) transactions as well as other information
comprising bank secrecy

rovision of instructions on purchase and sale of
securities.

2. The Bank shall process the instructions after making
proper verification of the Customer. For the purpose of
proper identification the Customer shall correctly answer to
the questions of the Bank’s staff member, and provide the
correct password, which shall be filled in by the Customer in
the Bank's operational system. The password provided by the
Customer shall be maintained only in electronic manner in the
Bank’s operational system.



Lwdwfunpnp wwpuwynp £ ywunyws Yepwnd ywhwwlbg
qunulwpwrh L Gnyowywbwgdwb wy, nywibbph
qunwunOhnientlp® Gppnpn wbdwbg Ynnihg win tndjwibeph
spNLywwnnpywd ogunnwgnpdénLip Jwliubint Gwywwnwyny:

Lwdwfunpnp ghuinwygned £, np gununbwpweh b 0nybwywbwgiwb
wj| nywbbph qununbhneintbp wwuwnpws Yepwny swywhwwbbine
htuinbwbpny wyn inndyuibtpp Ywpnn 60 hwuwlbh nwelwy Gppnpn
wbdwlg L hwbgbglb] wyn wodwbg Yynnihg sthwgnpywd
gnpéwnpltph Ywwnwpiwl, npnbg wpnyntapnid <wiwfunpnp
Jwpnn £ ynpt) yawulbp:

Pwbyp wwnuwynp sk thnfuhwuwnnigt {wdwfunpnh
gunulwpwrep L Onybwywlwgiwlb w) wnywibspp  Gppnpn
wbdwlg hwuwlGh nwrbwint hGnbwbpny <wdwfunpnh Ypwé
JOwulbpp, Gpt sh wwwgnigynid, np wyn wnuwibbpp Gppnpn
wOdwlg hwuwbh B0 nwpébp PwOyh dbnpny:

Uny0 hwdwéwjwgpnid Gpdwé hwbébwpwpuwywaGbnh
OGpYwywgiwl pbpwgpntd Lwiwfunpnh Gnybwywbwgniip
Juunwnpynid £ Pwbyh wpfuwwnwygh Ynnihg Pwaynid weyw
<wdwfunpnh nyuwilbph unniqiwb hhdwb Ynpw:

3. Unyl hwiowdwybwgpned Gdwé hwbdowpwpwywbotnh
OGpYwywgiwl L gnpdwpplbph Yuwnwpdwb pbpwgpntd Pwbyh
w2 fuwinwyhgl hpwynibp ntoh quogwhwptp <w&wnpnhl*
<wdwfunpnh Ynnihg Pwlyhlt tnpwiwnpywsd
htrwjunuwhwdwn(btp)ny™ gnpdwpph Yuwwnwnpdwb [pwugnighs
hwuwnwwnntd unwbwint b Pwbyh swrewnipyntbbtnh yenwptipjw
wnbnGlwuwnynipntt tnpwdwnptint bwywwnwyny:

4. Unyy0 hwiowdw)bwagnph 2powbwybbpnid d6Y opdw plpwgpntd
Ywuwnwpynn gnpswppltph pnhwnip uwhdwOwswihp sh Ywpnn
gbpwqubgt] 10.000 (vnwup hwqwp) UUU nnpwp gnudwnp (npwb
hwdwndtip gniiwnb wy| wpdnypny): Pwbyh L <wiwfunpnh
thnfuwnwnd hwiwdw)nipjuwdp <wiwfunpnh Ynnihg dkYy opyw
pUpwgpntd Yupnn GG hpwywbwgyb) gnpdwppltn”™ unyb YEunnid
O2dwé uwhdwlwswihp gepwquGgnn gnidwpny:  Unyl yeunnid
G2wé uwhdwbwswihp sh tnwpwdéynid <wdwfunpnh® Fwbyncd
uywuwnyynn pwaywiha hwyhybbph dhol thnfuwbgdw
gnpéwnpltph, hoswbu Gwbl wpdbenptph wep L Jwiwrph
hwOdtwpwpwywOasph GYwwndwdp:

<widwfunpnh dsGinwnwywl hwaynd gnpéwnpbbph Yuuwnwndwb
hwOdtwpwpwywaaspp Ywpnn 60 Pwbyho GEplyuwywgyt
JnipwpwOsnip wzfuwwnwbpwihb on® dwip 9.30-hg Ghisl

17:00-0: LpJwé onkiphg L dwikiphg nnipu Gepyuwjwgywé
hwOdtwpwpwywbbtpp hwdwnpyned 6O unnwgywé™ EpYwywgdiwb
onjwal hwenpnnn Pwiyh wrweohl wuwwnwbpwihb opp L
Yywunwndbl indjwy opdw hwiwn PwOyh Ynndhg woalwbuhy nuynt
Jwdwrph hwiwn uwhdwbywé hwiwwwwnwufuwb thnfuwndtipny:

5. <wdwfunpnp wnbrywy £ L hwiwdw)b, np Pwbyp Ywwnwnpned §
pwbyuwyhG thnfuwbgnuiGtph L y&wpnuibbph Yuunwpiwb
hwbéowpwpwywbbbpp® <wiwiunpnh hwadh/hwhdbephb
gnpéwnpltnt hpwywbwglbint hwiwn wihpwdtn wipnnowyw
gnuiwnbbph weywnipjwb nbwpnid: <wiwfunpnp ghuinwygntd £, np
Pwiyp ywunwuuwbwwnynepinib sh ypned {wswfunpnh hwyht/
hwhylGphl pwywpwn dhongbtph pwgwywjnipjwl hGunlwbpny
Lwswunpnh hwayhg/hwzhybbphg gnpéwnpplbnp shpwywbwglbbint
hGunlwbpny <wdwiunpnh Ypwé Jawubbph hwdwn:

The Customer undertakes to ensure the confidentiality of
password and other Identification details in order to prevent
unauthorized usage by third parties of these details.

The Customer acknowledges that any failure in preserving
the confidentiality of password and other Identification details
may result in access to such details by third parties and
unauthorized implementation of transactions by such third
parties, as a result of which the Customer may incur losses.

The Bank shall not compensate the losses of the Customer
suffered as a consequence of  availability of Customer’s
password and other Identification details to third parties if it
is not proven that such details became available to third
parties by the fault of the Bank.

Proper identification of the Customer during the process of
submitting instructions herein is made based on checking of
the Customer data available at the Bank.

3. During the process of submitting instructions and
processing of transactions specified herein the Bank’s
employee is entitled to make telephone calls to the
Customer to telephone number(s) provided to the Bank by
the Customer in order to receive additional approval for
transactions and provide information related to the Bank’s
services.

4. The total daily limit of all transactions of the Customer
within the scope of this Agreement shall not exceed USD
10.000 (ten thousand) or its equivalent in other currency. At
the mutual consent of the Bank and the Customer the
Customer may effect transactions at the limit exceeding the
maximum daily limit specified herein. The limit herein is not
applicable to the transactions related to internal transfers
between different accounts of the Customer with the Bank,
as well as on securities purchase and sale instructions.

The Customer may provide to the Bank instructions on
implementation of transactions with unallocated gold during
each working day of the Bank from 9:30 to 17:00. The
instructions received on any other day and at other time
during the day shall be deemed to be received on the next
working day of the Bank following the day of receipt and shall
be effected by the rates defined by the Bank for purchase of
unallocated gold for that day.

5. The Customer is aware and agrees, that the Bank shall
process the Customer’s instructions on bank transfers and
payments only if sufficient funds are available on the
Customer’s account(s). The Customer acknowledges that the
Bank shall not be liable for the Customer’s losses resulting
from not processing the Customer’s instruction due to
absence of sufficient funds on the Customer’s account(s).
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6. The Bank shall have the right to refuse to act upon the
Customer’s telephone instruction if:

a) the Customer does not respond correctly to the
enquiries for the purpose of proper identification of the
Customer,

b) the Customer does not provide additional confirmation
of instructions,

c) the total amount of the transactions exceeds the limit
specified in clause 4 of this Agreement,

d) the Customer does not provide the password or
provided incorrect password.

e) if there are no sufficient funds necessary for
implementation of the transaction on the Customer’s
account(s),

f) on any other ground stipulated by the law and other
legal acts

g) if the Customer has not not performed any
transaction from his/her bank accounts with the Bank
within preceding twelve months.

7. The transactions on the bases of the Customer’s
instructions shall be processed in accordance with the Bank’s
“General Terms & Conditions for the Operation of Customer
Bank Accounts, Bank Deposits, Electronic Banking and Other
Banking services” (for individuals, including sole
entrepreneurs), “Card products terms and conditions” the
Agreement on provision of brokerage services signed
between the Bank and Customer, as well as "The General
Terms & Conditions for the Opening and Operation of
Customer metal accounts” (hereinafter collectively referred
as General Terms and Conditions).

8. The Bank shall bear no liability for the loss incurred by the
Customer for processing instructions submitted in accordance
with the procedure stipulated in this Agreement and also as a
result of misinterpretation of an instruction due to any error,
ambiguity or inaccuracy of the

9. The Customer hereby irrevocably undertakes to indemnify
the Bank against any losses or expenses incurred by the Bank
of whatever nature due to acceptance and/or acting in
accordance with the instructions given under this Agreement
and keep the Bank indemnified against any claims arising
therefrom.

10. The Customer hereby gives consent to the recording of
his/her telephone calls to the Bank as well as calls initiated by
the bank.
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The Customer is aware and gives their consent that the
Bank’s employees may from time to time contact at the
phone number(s) specified by the Customer for the purpose
of advising the Customer on services provided by the
Bank,any changes thereto as well as information on accounts.

11. The Customer gives its consent that the Bank may collect,
process and use the personal data of the Customer for the
purpose of processing this Agreement.

12. The Bank has a right to unilaterally change the terms and
conditions of this Agreement with a one month prior notice to
the Customer in the manner specified by the Customer in the
Instruction on communication order.

13. This Agreement may be terminated:

a) by the Customer by filing a written notice to the Bank
thereon. This Agreement shall be terminated as soon as the
termination notice is received by the Bank

14. Termination of this Agreement shall not affect in any way
the Customer’s liabilities assumed according to the
instructions given under this Agreement.

15. This Agreement shall be effective in addition to the Bank’s
General Terms and Conditions. The relations arising between
the Parties in connection with this Agreement which are not
regulated by this Agreement, shall be regulated by the Bank’s
General Terms and Conditions.

16. This Agreement is made and governed under the
legislation of Republic of Armenia. This Agreement is made in
two copies in Armenian and English. In case of discrepancies
between English and Armenian versions of this Agreement
the Armenian version shall prevail.

17. This Agreement shall enter into upon signing and shall be
effective for indefinite period. The Bank commences to
process Customer’s instructions within 3 (three) working
days stipulated in the RA legislation from the date of signing
of this Agreement.
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