Trip Cancellation

1. Passport or national identity copy

2. Proof of travel (i.e Copy of flight and/or hotel invoice)

3. Card statement showing purchase of your flight

4. Receipts of refunded amount / confirmation on non-refundable from the airline
and the accommodation, if it was booked prior to the departure date

5. Copy of medical report or Death Certificate (if applicable)

6. Letter from the employer for confirmation of employment loss (If applicable)

Trip Curtailment

1. Passport or national identity copy

2. Proof of travel (i.e Copy of flight and/or hotel invoice)

3. Card statement showing purchase of your flight

4. Receipts of refunded amount / confirmation on non-refundable from the airline
and the accommodation, if it was booked prior to the departure date

. Copy of medical report

. Letter from the employer for confirmation of employment loss (If applicable)

. Passport or national identity copy
. Proof of travel (i.e Copy of flight Invoice)

Trip Delay . Card statement showing purchase of your flight
. Letter from the Airline confirming the delay duration and reason
. Passport or national identity copy
Missed . Proof of travel (i.e Copy of flight Invoice)
Connection . Card statement showing purchase of your flight

. Letter from the Airline confirming the Missed Connection and reason

Lost Baggage

. Passport or national identity copy

. Proof of travel (i.e Copy of flight Invoice)

. Card statement showing purchase of your flight

. Report from the common carrier confirming loss of baggage
. list of lost items and values reported to the common carrier

Baggage Delay

. Passport or national identity copy

. Proof of travel (i.e Copy of flight invoice)

. Card statement showing purchase of your flight

. Letter from the common carrier confirming the delay and duration

. Passport or national identity copy
. Proof of travel (i.e Copy of flight invoice)

Medical . Card statement showing purchase of your flight
Expenses . Copy of Medical report
Copy of Medical Receipts
. Passport or national identity copy
. Proof of travel (i.e Copy of flight invoice)
%gi? . Card statement showing purchase of your flight
— . Copy of Medical report
Evacuation

. Copy of Medical Receipts
. Any related invoices for the arrangement of medical evacuation

Daily In-Hospital
Cash

. Passport or national identity copy

. Proof of travel (i.e Copy of flight invoice)

. Card statement showing purchase of your flight
. Copy of Medical report

. Hospital Admission / Discharge Card

Travel Accident

. Passport or national identity copy

. Proof of travel (i.e Copy of flight invoice)

. Card statement showing purchase of your flight
. Police / incident Report

. Copy of Medical report

. Copy of Medical Receipts




