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I undertake to notify the Bank on any changes in the above mentioned details.ì»ñÁ Ýßí³Í áñ¨¿ ïíÛ³ÉÇ ÷á÷áËáõÃÛ³Ý ¹»åùáõÙ »ë å³ñï³íáñíáõÙ »Ù 
³ÝÑ³å³Õ ï»Õ»Ï³óÝ»É ´³ÝÏÇÝ: 

For Bank Use OnlyØÇ³ÛÝ ´³ÝÏÇ ú·ï³·áñÍÙ³Ý Ð³Ù³ñ

I understand that in case of delivery of information and advices via mail/e-mail, delays 
in receipt are possible due to the failure of mail services/email communication 
systems. I am also aware that any communication by e-mail might be intervened by 
third parties. I also understand that the information sent via mail might become 
accessible to the third parties due to the reasons beyond the Bank’s control. 

ºë ·Çï³ÏóáõÙ »Ù, áñ ´³ÝÏÇ ¨ ÇÙ ÙÇç¨ Ñ³Õáñ¹³ÏóáõÙÁ ÷áëïáí/¿É»ÏïñáÝ³ÛÇÝ 
»Õ³Ý³Ïáí Çñ³Ï³Ý³óí»Éáõ ¹»åùáõÙ ÷áëï³ÛÇÝ ³é³ùÙ³Ý 
Í³é³ÛáõÃÛ³Ý/¿É»ÏïñáÝ³ÛÇÝ Ñ³Õáñ¹³ÏóáõÃÛ³Ý Ñ³Ù³Ï³ñ·Ç Ë³÷³ÝáõÙÝ»ñÁ 
Ï³ñáÕ »Ý Ñ³Ý·»óÝ»É ÇÝÓ ïñ³Ù³¹ñÙ³Ý »ÝÃ³Ï³ ï»Õ»Ï³ïíáõÃÛáõÝÁ 
áõß³óáõÙáí ëï³Ý³ÉáõÝ: î»Õ»Ï³óí³Í »Ù, áñ ¿É»ÏïñáÝ³ÛÇÝ »Õ³Ý³Ïáí 
áõÕ³ñÏí³Í ó³ÝÏ³ó³Í Ñ³Õáñ¹³·ñáõÃÛáõÝ Ï³ñáÕ ¿ Ý»ñËáõÅÙ³Ý ¨ 
ÙÇç³ÙïáõÃÛ³Ý »ÝÃ³ñÏí»É »ññáñ¹ ³ÝÓ³Ýó ÏáÕÙÇó: ¶Çï³ÏóáõÙ »Ù Ý³¨, áñ ÇÙ 
ÏáÕÙÇó Ýßí³Í ÷áëï³ÛÇÝ Ñ³ëó»áí ÇÝÓ áõÕ³ñÏíáÕ ï»Õ»Ï³ïíáõÃÛáõÝÁ Ï³ñáÕ ¿ 
Ñ³ë³Ý»ÉÇ ¹³éÝ³É »ññáñ¹ ³ÝÓ³Ýó` ´³ÝÏÇ Ï³ÙùÇó ³ÝÏ³Ë å³ï×³éÝ»ñáí: 

For the purposes of this Application-Instruction the information and advices related to 
bank accounts and bank deposits shall include account statements, information 
related to account/deposit agreement terms, the procedure of communication 
between the Customer and the Bank, the establishment, amendment or termination 
of the  rights, obligations or liability of the Customer or the Bank, as well as 
information related to the changes to the laws, normative legal acts, the Bank’s 
internal acts affecting bank account/deposit agreement, inclusive of the changes 
affecting the annual percentage yield.    

êáõÛÝ ¹ÇÙáõÙ-Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ ÇÙ³ëïáí μ³ÝÏ³ÛÇÝ Ñ³ßÇíÝ»ñÇ ¨ μ³ÝÏ³ÛÇÝ 
³í³Ý¹Ý»ñÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ»ï Ï³åí³Í Ñ³Õáñ¹áõÙÝ»ñÁ ¨ 
ï»Õ»Ï³ïíáõÃÛáõÝÁ  Ý»ñ³éáõÙ »Ý Ñ³ßíÇ ù³Õí³ÍùÝ»ñÁ, μ³ÝÏ³ÛÇÝ 
Ñ³ßíÇ/³í³Ý¹³ÛÇÝ å³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÇ, Ð³×³Ëáñ¹Ç ¨ ´³ÝÏÇ ÙÇç¨ 
Ñ³Õáñ¹³ÏóÙ³Ý Ï³ñ·Ç, Çñ³íáõÝùÝ»ñÇ, å³ñï³Ï³ÝáõÃÛáõÝÝ»ñÇ Ï³Ù 
å³ï³ëË³Ý³ïíáõÃÛ³Ý ë³ÑÙ³ÝÙ³Ý, ÷á÷áËÙ³Ý Ï³Ù ¹³¹³ñ»óÙ³Ý Ñ»ï 
Ï³åí³Í Ï³Ù μ³ÝÏ³ÛÇÝ Ñ³ßíÇ/³í³Ý¹³ÛÇÝ å³ÛÙ³Ý³·ñÇ íñ³ ³½¹»óáõÃÛáõÝ 
áõÝ»óáÕ ûñ»ÝùÝ»ñÇ, ÝáñÙ³ïÇí Çñ³í³Ï³Ý ³Ïï»ñÇ, ´³ÝÏÇ Ý»ñùÇÝ ³Ïï»ñÇ 
÷á÷áËáõÃÛáõÝÝ»ñÇ í»ñ³μ»ñÛ³É, ³Û¹ ÃíáõÙ ï³ñ»Ï³Ý ïáÏáë³ÛÇÝ 
»Ï³Ùï³μ»ñáõÃÛ³Ý ÷á÷áËÙ³Ý íñ³ ³½¹»óáõÃÛáõÝ áõÝ»óáÕ ï»Õ»Ï³ïíáõÃÛáõÝÁ:

The Bank shall start providing the information specified in this Application-Instruction 
for the reporting period starting from the month following the month during which the 
Application-Instruction has been issued. 

²Û¹ Ï³å³ÏóáõÃÛ³Ùμ Ñ³ëï³ïáõÙ »Ù, áñ ´³ÝÏÁ áñ¨¿ å³ï³ëË³Ý³ïíáõÃÛáõÝ 
ãÇ ÏñáõÙ ÇÙ Ïñ³Í ³ÛÝ íÝ³ëÝ»ñÇ Ñ³Ù³ñ, áñáÝù Ï³ñáÕ »Ý ³é³ç³Ý³É í»ñÁ 
Ýßí³Í ï»Õ»Ï³ïíáõÃÛáõÝÁ áõß³óáõÙáí ëï³Ý³Éáõ Ï³Ù ³Û¹ ï»Õ»Ï³ïíáõÃÛáõÝÁ 
´³ÝÏÇ Ï³ÙùÇó ³ÝÏ³Ë å³ï×³éÝ»ñáí, Ï³Ù áã ´³ÝÏÇ Ù»Õùáí »ññáñ¹ ³ÝÓ³Ýó 
Ñ³ë³Ý»ÉÇ ¹³éÝ³Éáõ Ñ»ï¨³Ýùáí: 

All previous instructions given to the Bank and related to the actions specified herein 
shall be considered cancelled, upon providing of this Application-Instruction to the 
Bank. 

In connection with the above I hereby agree and certify that the 
Bank does not bear liability for any losses incurred by me due to the delay in receipt 
of the information or the access to the information by third parties for the reasons 
beyond the Bank’s control, or not due to the Bank's fault. 

6. ´³ÝÏ³ÛÇÝ Ñ³ßíÇ ù³Õí³ÍùÇ ³Ùë³ÃÇíÁ/å³ñμ»ñ³Ï³ÝáõÃÛáõÝÁ
    Bank account statement date/cycle

öáëïáí` Ýßí³Í ÷áëï³ÛÇÝ Ñ³ëó»áí
By mail, as per address provided

¾É»ÏïñáÝ³ÛÇÝ Ñ³Õáñ¹³·ñáõÃÛáõÝ` Ýßí³Í ¿É. ÷áëïáí
By e-mail, as per address provided

²éÓ»éÝ` ´³ÝÏÇ ·ÉË³íáñ ·ñ³ë»ÝÛ³ÏáõÙ/Ù³ë³×ÛáõÕ»ñáõÙ
Receipt in the Bank’s main office/branches   

5.  î»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñÙ³Ý Ý³ËÁÝïñ»ÉÇ »Õ³Ý³ÏÁ
     Preferred means of communication 

1. Ð³×³Ëáñ¹Ç ³ÝáõÝ, ³½·³ÝáõÝ
    Name/Surname of the Customer 

2. Ð³×³Ëáñ¹Ç Ñ³Ù³ñ
    Customer number

3. öáëï³ÛÇÝ Ñ³ëó»
    Mailing address 

I, the undersigned, hereby agree and instruct HSBC Bank Armenia cjsc (“the Bank”) 
to provide information and advices related to my bank accounts and bank deposits 
(existing and future) via the communication means and by contact details mentioned 
below. 

APPLICATION- INSTRUCTION ON 
COMMUNICATION ORDER RELATED TO BANK ACCOUNTS 

AND BANK DEPOSIT SERVICES 

êáõÛÝáí »ë` Ý»ñùáëïáñ³·ñÛ³Éë, Ñ³Ù³Ó³ÛÝ »Ù ¨ Ñ³ÝÓÝ³ñ³ñáõÙ »Ù §¾Ûã-¾ë-´Ç-
êÇ ´³ÝÏ Ð³Û³ëï³Ý¦     ö´À-ÇÝ (ëïáñ¨` ´³ÝÏ) ´³ÝÏÇ ÏáÕÙÇó ÇÝÓ Ù³ïáõóíáÕ 
μ³ÝÏ³ÛÇÝ Ñ³ßÇíÝ»ñÇ ¨ μ³ÝÏ³ÛÇÝ ³í³Ý¹Ý»ñÇ (³éÏ³ ¨ ³å³·³ÛáõÙ μ³óíáÕ) 
Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ»ï Ï³åí³Í Í³ÝáõóáõÙÝ»ñÁ ¨ ï»Õ»Ï³ïíáõÃÛáõÝÝ ÇÝÓ 
Ý»ñÏ³Û³óÝ»É ëïáñ¨ Ýßí³Í Ñ³Õáñ¹³ÏóáõÃÛ³Ý »Õ³Ý³Ïáí ¨ ïíÛ³ÉÝ»ñáí:  

4. ¾É»ÏïñáÝ³ÛÇÝ ÷áëïÇ Ñ³ëó»
    E-mail address  

Form completed and 
signed in my presenceBranch

²Ùë³ÃÇí
Date / /

Ð³×³Ëáñ¹Ç ëïáñ³·ñáõÃÛáõÝÁ
Customer signature´³ÝÏÁ Ð³×³Ëáñ¹ÇÝ ëÏëáõÙ ¿  ïñ³Ù³¹ñ»É ëáõÛÝ ¹ÇÙáõÙ-Ñ³ÝÓÝ³ñ³ñ³Ï³ÝáõÙ 

Ýßí³Í  ï»Õ»Ï³ïíáõÃÛáõÝÁ ëáõÛÝ ¹ÇÙáõÙ-Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ ïñÙ³Ý ³Ùëí³Ý 
Ñ³çáñ¹áÕ ³ÙëÇó ëÏëíáÕ Ñ³ßí»ïáõ Å³Ù³Ý³Ï³ïí³ÍÇ Ñ³Ù³ñ:  

êáõÛÝ ¹ÇÙáõÙ-Ñ³ÝÓÝ³ñ³Ï³ÝÇ ïñ³Ù³¹ñÙ³Ý å³ÑÇó ÇÙ ÏáÕÙÇó Ý³ËÏÇÝáõÙ 
´³ÝÏÇÝ ïñ³Ù³¹ñí³Í Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ, áñáÝù Ï³åí³Í »Ý ëáõÛÝ ¹ÇÙáõÙ-
Ñ³ÝÓÝ³ñ³ñ³Ï³ÝáõÙ Ýßí³Í ·áñÍáÕáõÃÛáõÝÝ»ñÇ Ñ»ï, Ñ³Ù³ñíáõÙ »Ý áõÅÁ 
Ïáñóñ³Í: 

abc
¸ÆØàôØ-Ð²ÜÒÜ²ð²ð²Î²Ü 

´²ÜÎ²ÚÆÜ Ð²ÞÆìÜºðÆ ºì ´²ÜÎ²ÚÆÜ ²ì²Ü¸ÜºðÆ Ì²è²ÚàôÂÚàôÜÜºðÆ Ðºî 
Î²äì²Ì 

Ð²Ôàð¸²ÎòØ²Ü Î²ð¶Æ ìºð²´ºðÚ²È

S. V.
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