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Pwdhb 1 - UGYwnwbgnipjwb Uwnpptp

Section 1 — Security Devices

» SyYjwbtip hwdwfunpnh yGpwpbpju
Customer Details

Swdwfunpnh wlnlb

Customer Full Name

+ Jwugk | |
Address

Onuwnwyhb Ynn

Postal Code

3holwywh (hwanpwé whé
Principal Contact

* 3Gnwfunuph hwdwnp

Telephone Number
ElGYwnpnGuighG thnunh hwugb

E-mail Address

» Jwidwlwnpgh Lwfubwywh UndhGhunnpwwnnpbtin
Initial System Administrators

fuGnpnud Ghp G26] pnpnp wylG wGédwlg HSBCnef hwiwlwpgh ‘oqinugnpénnh wnilGGtpp’, npnlGg Nnip
gwllywlnid Gp Gwlwytl, npwbu hwiwywngh Lwjulwywh UndhGhunpwnnpltp, hGswbu Gdwd
Ut 13.3-nti:  Oqunwgnpénnltiph  wlniGbGGpp  plOwpGine hwdwp 9np - whnp £ wygbibp
www.hsbcnet.com hGunbtipGhawnwihb Yuw)p, ubindtp Register yndwyp L |pwglbp hwiwwwwnwufuwb dup:
Lywwnh nilbigbp, np Iwdwywngh jnipwpwlsynip GuiubGwywb UndhGhuinpwwnnp L pnpnp |pwgnighs
Oquuwagnpénnltpp wbwp b hwunwntl Oquwagnpédwl Muwjydwbbbph plnnilnidp  hGunbipGhnh
dhongnu:

Please list the HSBCnet usernames of each of the persons you wish to nominate as initial System Administrators
as specified in clause 13.3. Usernames must be selected by going to www.hsbcnet.com, clicking ‘Register’ and
completing the online form. Please note that each of your initial System Administrators and all additional Users
will be required to accept the online User Terms.

*  Bpb Mnp ogqunynd bip UGYunwGgnipjwl Uwppbiphg, www wtiwnp b Gowlwytp 2b6p Iwdwlwpgh
UnudhGhuinnpwinnpGbiphg nplk dEYHG npwbiu UGYunwbgnipywb Uwpptiph Mwunwufuwlwwnne UGE:

If you are using Security Devices, you will need to nominate one of your initial System Administrators to be
the Security Device Manager

*  Pwlyh Uwlnwwintd wyn UaYunwbgnipjwl Uwppbiph Mwunwufuwbwnne UGép wtinp b hwinbu qu
npwtiu unnpwagnpnn wid b wwwnwufuwbwnne £ ungyG Mwjdwbwanh hwiwdw)b wwwndhpdwd pnpnn

Pwayh GepphG ogunwgnpdiwb hwdwp CIN
For Bank Use Only: CIN

uGunwbgnipjwl Uwppbiph utnwgniip hwunwwnbint hwdwn, hGswbu Gwlb HSBCnefnid pninp
Unybwyh wwwdbpbbph hwdwn: Wuwhuny Ynp whinp £ hwdngqwé (hGtp, np Gwé GG Shpwn
wnwpdwb hwugtkbbn:

The Security Device Manager must be a signatory on the Bank Mandate and will be responsible for
acknowledging the receipt of all Security Devices ordered within this agreement and all ongoing reorders
within HSBCnet. You are responsible, therefore, for ensuring that the correct delivery addresses are listed

UGJunwbgnipjwl Uwnpptipp wwwnyhpbipne gnegnudbtip

Security Devices Ordering Instructions

1. S3wdwlwngh UndhGhunpwnnp 1 pwdbnud Gptip w)l wbdh ndwibbpp, nphl e gwblwbnid tip
Owlwyb UGunwbgnipjwl Uwnptiph Mwwnwufuwbwwnnt:

Enter the details of the person you wish to nominate as the Security Device Manager under System
Administrator 1.

2. Tnp wbwp £ Gwblk Gip HSBCneth Oquwagnpénnlbtiph hwiwp ndw] Jujpnid wbhpwdbin
whdwwlbgnipjwl uwpptiph pwlwyp, GUwwh nbbGwiny, np HSBCnef hwiwlwpgh pninp
Oquuwgnnpénnltiph, Gepwrjwp unyl Mwjdwlwagnpnid Gqwé Iwdwlywpgh UndhGhunnpwwnnplbph
hwiwp UGunwGgnipjwl Uwpph wrbwjnipntlp wwpuwnhp k:

You will need to specify the number of Security Devices required for the HSBCnet Users in this location.
Note that all Users of HSBChnet, including the System Administrators specified in this Agreement will require
a Security Device.

3. bpbt UGYuwbgnipjwl Uwpptiph Mwunwujuwlwwnnd L hwdwlwpgh wyp UndhGhunpwwnnpGbpp
quynid 66 wwppbp  wpuwwnwydwpbpnud, www M wbnp £ Gwl Gtp, pbt nppw
UGdwwbgnipjwb Uwnpptip £ wlhpwdtin nunupytp wyn Juyntip:

If the other System Administrators are located in offices outside that of the Security Device Manager, you
will also need to specify the number of security devices to be sent to these locations.

4. Un hwdwhwpgh UndhGhunpwwnplGbpp hwlntu Yqwl npwbu  UGYuwGgnipjwl  Uwnptiph
whdhpwlwh unwgnnltin, wjlwtu np Mnep ywpwwynp Gp Gwl G26] wrwpdwb Shon hwugkbtnp:
These System Administrators will act as designated recipients for the Security Devices so you must ensure
the correct delivery addresses are listed.

5. G6pb Mnip nlbp gpwubGuyGbp ungyl wwypowlwagpnid Gwé hwugklbphg pwgh wyp Juypbpniy,
npuntin hGGne 66 HSBCnef hwiwlywpgh Oquwagnpénnlbp, www Ywwybp Ejs-tu-~p-Up-nd  Qbip
Obpywywgnegsh htiwn, npp tq Yunpwdwnph Lpwgnighs dwypned UGYunwbgnipjwl Uwnpph wwwndtiph
4l

If you have offices in locations other than those specified in which there will be HSBCnet Users, please
contact your HSBC representative for an Additional Location Security Device Order Form.

* Gwlp GowlOwyned £ wwpwwnhp (pwgiwb GGpwlw nwwn
Indicates mandatory field



http://www.hsbcnet.com/

» Jwiwlwnpgh UndhGhuwnpwwnnp 1
System Administrator 1

*  (UGYunwbgnipjwb Uwpptinh Mwunwufuwbwwnnt / Security Device Manager)

* Lphyd wGnc G

Full Name

* HSBCnet Oqunwgnpénnh

wantG (nhGswbu pbunpk) Gp
hGuntpGtwnh dhongny)

HSBCnet Username as selected online

e QnpéncbGtinepywl hwugkl

(wayunwbgnipjwl uwpph

wnwplwb Guwwnwyny): Gpb
wju nwawnp |pugyué sk,

whywnwbgnipjwl uwnpn
YJuwnwpyh hwdwfunpnh

hwugbny

Office Address
(for security device delivery) If left blank,

Customer’s address will be used

e Mwhwbpynn UGYunwhGgnLpjwb
Uwnptiph pwwy (Gwjhp Gonudp)

No. of Security Devices required
(See key below)

e Uwnnpwagpnipntl

Signature

* Gwlp Gawlwynid £ wwpuwnhp (pwgdwb Ghpwlw nwwn
Indicates mandatory field

Pwayh GepphG ogunwgnpdiwb hwdwp CIN

For Bank Use Only: CIN

» Jwdwywpgh UndhGhunpwwnnp 2
System Administrator 2

* Lpphy winLG

Full Name

+ HSBCnet Oquwgnpénnh
wbnih (hGswbu pGunnb Gp

hGunkpGGwnh dhongny)

HSBCnet Username as selected online

*  Qnpénibbinipjwl hwughb
(wayunwbgnipjwl uwpph

wnwpiwl wwwwyny): Uhpwnbih
dpwjlb wyl nbwpbpncd, tpp

qnpénLltinepywl hwugkl

wnwpptpdnud £ UGunwbgnipjw
Uwpnptiph Mwunwufuwbwwnnth

hwugbhg

Office Address (for security device
delivery) Only applicable if office address

is different from that of the Security
Device Manager

*  MuwhwGoynn UGYunwbgnipjwb

Uwpptinh pwwy (Gwjhp GznLdp)
No. of Security Devices required
(See key below)

* Uwnpwapnipjncl

Signature

Lonid

UGunwbgnipjwl uwnp — fulnpnid Gop G26] wwhwGoynn whdwmwbgnipjwb uwppbinh pwwyp
(5, 10, 15 Jw 20): Lpwignighs intintynipyntGabp wpnn Gp unwGuw HSBCnet Oqunwgnpénnh
Nntigniyghg

Key:

Security Device — Please specify number required (5, 10, 15 or 20)

For further information please see HSBCnet Application Guide.




» Swdwlwnpgh UnuhGhunpwwnnp 3

System Administrator 3

* Lphyd wncG

Full Name

* HSBCnetOquwgnnpénnh
whnih (hGswbiu pGunptg Gp
hGutpGtunh dhongny)

HSBCnet Username as selected online

e QnponilGtinipjwb hwugtl
(waywnwbgnipjwl uwpph
wnwpiwb Guywwmwyny): YUppwnbih t
Uhwjlb wyb nGwpbpniy, Gpp
gnnénLbtnipjwl hwugkl
wmwnppbpynid £ UGYuwhgnipjwb
Uwppbph MwwuwufuwGwwnnth
hwugtihg
Office Address (for security device

delivery) Only applicable if office address

is different from that of the Security
Device Manager

* Muwhwbpynn UﬂqmwﬁanprG
anpbn% pwlwy (Gujhp Gznidp)

No. of Security Devices required
(See key below)

*  Uwnnpwaqnpnipjntl

Signature

Pwayh GepphG ogunwgnpdiwb hwdwp CIN
For Bank Use Only: CIN

» 3wdwywnpgh UndhGhunpwwnnp 4

System Administrator 4

Lphy wbncG

Full Name

HSBCnef Oqunwqnpénnh
wbnih (hGswbu pbwnnb Gp

hGuntinpGtwnh dhengny)

Qnponcbtinepjwl hwugkb
(waywnwbgnipjwl uwpph

wnwplwb Gywwwyndy): Yhpwnth k
Upwjlb wyh nGwpbpncd, Gpp
gnpénLbtinipjw hwughkl
wmwppbpgnid £ UGYunwhGgnipjwl
Uwpptiph Mwunwufuwlwwnnteh

hwugtihg

Office Address (for security device
delivery) Only applicable if office address

is different from that of the Security
Device Manager

e Mwhwboynn UGYunwhgnLpjw
Uwnptiph pwwy (Gwjhp G2nidp)

No. of Security Devices required
(See key below)

* Unnpwapnipjntl

Signature

HSBCnet Username as selected online

UGunwbgnipjwl uwnp — fulnpnid Gp G26] wwhwbeynn whdwnwbgnipjwb uwpptph pwwyp (5, 10, 15 Jwd 20)
Lpwgntghs intinGynipyntGGtip Yupnn Gp unwGw) HSBCnef Oqunwagnnénnh Nkntignijghg

Security Device — Please specify number required (5, 10, 15 or 20)
For further information please see HSBCnet Application Guide.




Pwdha 1.2
Section 1.2

» Iwdwlwpgh UndhGhunpwwnnph LhwgnpnipyniG

System Administrator Authority

e Ejs-Eu-Pp-Up-0 wnwowpynid E, np Fwdwlwpgh UndhGhunpwwnnplbnb  wfuwntb
Gpywyh huydwb uygpnibpnd: Gpt Mnp  gwllwlnd  Gp, 2Gp Iwdwlwpgh

UndhOGhuinnpwwnnph  hpwywunipjwlp

yGpwwwhywdé  npnpwlyh  gnpénnnipyniGhtin
hwuwnwnytb 06y wy] Iwdwlwpgh UndhGhuinnpwwnnph Ynnihg Lu, wwyw Goned Yuwnwptip

Gpywyh thwagnpnipjntd ywwnnithwGh dG9: huly Gpt gwblwlnid Gp, np 26p Iwdwywngh
UndhGhuinpwwnnpp hpwywGwglh gnpénnnipyntblbp wnwlg [pwgnighs hwuwnwwndwd,
wwuw Gpnud wpbp dhwbGdbjw (hwgnpnepynih wwwnnithwbh aby:

HSBC recommends that System Administrators operate the System under dual control. If you require the
actions that your System Administrators are specifically entitled to undertake to be authorised by a second
System Administrator, tick the dual authority box. If you wish your System Administrators to take action
without additional authorisation, tick the sole authority box.

UhwGa0yw (hwgnpnipjntl 0
Sole Authority

Mnp whiwnp t nObOwp wnGqwqb 2
Swdwlwngh UndhGhuinpwwnnp

You must have at least two System Administrators

Gnpyuwyh |hwagnpnipjnil
Dual Authority

Mnp whwp tE nlGGOwp wnGwqb 3
Swiwywnpgh UndhGhutnnpwwnnp

You must have at least three System Administrators

» 3hdlwlwb Pwbly b Ywpgwynpnn OpGhunpnip)nth

Principal Bank and Governing Law

- 3hd0wywh Pway

Principal Bank

*  Lbwpquwynpnn optGunpnip)nLb

Governing Law

Unylb wwjdwbwaghpp Ywpguwynpynid L dGYOwpwbOynd £ Jbpnhhpjwp optbunpnipjwln
hwiwwwwnwufuwb: Muwjdwbwagph Gpyne Ynnobpa £ wGstnwpybihnptl plGnnbnud GG
Jtpnhhjw; Gpypp nwunwpwbGGbph ns-pwgwnehy pOnnwwmniginclp unyl Mwydwlwagph
wnbsnipjwip GwfuwdbnGwd gubywgwé nwwnwywnnipjwl Yuwwlygnipjwip:

This Agreement is governed by, and will be construed in accordance with, the laws of the jurisdiction named
above. Both parties irrevocably submit to the non-exclusive jurisdiction of the courts of that named jurisdiction in
respect of any proceedings which may be initiated in connection with this Agreement.

Pwayh GepphG ogunwgnpdiwb hwdwp CIN
For Bank Use Only: CIN

OphGuwyGtp
Examples:

. Fwdwfunpnh qunGybint yujpp® InGynGg

IhdlGwlwh pwbyp® InGYnhq pln Cwlhwy PLGphGq Lnpthnpt)20 Lhdhptin
bwpquwynpnn onptGunpnipinilp’ 3InGYnbq

Customer Location: Hong Kong

Principal Bank: The Hong Kong and Shanghai Banking Corporation Limited
Governing Law: Hong Kong

. Fwdwfunpnh qunbybnt Jujpp® Uhwgjw| Bwquynpnipjntb

Rpolwlwh pwlyp® Ejs-Eu-~h-Up PwaGy thh kL up
bwpquwynnpnn optGunpnipynilp™ UGghw L Nibipu
Customer Location: United Kingdom

Principal Bank: HSBC Bank plc

Governing Law: England and Wales

. Fwdwfunpnh qunGytnt Jujpp” Uhwgjw Lwhwbqbbn

Iphdltwywh pwbyp® Ejs-tu-~h-Uh Pwly 3nL Eu E)
bwpgwynnpnn optGunpnipynilp” Lynt 3nnpp
Customer Location: United States

Principal Bank: HSBC Bank USA

Governing Law: New York



» Muwjdwbwanph YWapdwh @niynynipynh

Agreement Authorisation

Swdwhunpnp dtnGwnyt| t pninp dhonglbipp™ thwagnpbne unyb wwjdwbwagph Yapnidb no
Jwwwpnudp: Leppnunnpugpyw(Gbp)p wwwwd Yepwnyd (hwgnpjwé GG Iwdwhunpnh
Ynndhg uwnpwagpt] unylO Nuwydwbwaghpp: Unyl Muwjdwlwaghpp L hwgnpwaptipp
hwiwwwwnwufuwbnid G0 3wdwfunpnh hhdlGwnhp thwuwnwenpbiphl, L wjn wodp(hGp)
Gnylwbu odinwé Lt wwuwnpwd |hwgnpnipntblGbpny  Gwlwlyb]p wy  wGdwbg’
Swdwywnpghl L wnwjnipyntbGbtphG ybGpwptpnn gwblwgwé hwpgh yGpwptipyw; PwGyha
gnignuiObp nwnt Guywwnwyny Gepwrjw], wnwlg uwhdwlwhwyiw, a6y wd oh pwlh
GpynpGtipnud Jwdwywpghl  dbpwptipnn  gwlywgwé Ownwynip)nillbphg oqunybint
hwdwp qpwbgybiip Ywd Gowhb gpwbgnidhg hpwdwnybip:

The Customer has taken all necessary action to authorise the entry into and performance of this Agreement;
the person(s) who sign below have been duly authorised to sign the Agreement on behalf of the Customer;
the Agreement and such authorisations are in accordance with the applicable constitutional documents of the
Customer; and such person(s) have also been duly authorised to appoint such other person(s) to
give instructions to the Bank in respect of all matters regarding the System and the Services including,
without limitation, subscribing for and withdrawing from any Services in relation to the System in one or
more countries.

Uunnpwagnpybi £ 3wdwfunpnh winlGhg

Signed for and on behalf of the Customer

Lphy wGniGp dGSwwnwnbpny e Lphd wbniOp dGSwwnmwntpny
Full Name in BLOCK Letters Full Name in BLOCK Letters

Pwayh GepphG ogunwgnpdiwb hwdwp CIN |
For Bank Use Only: CIN

» Jowpiwl Iwunwniwl UwhdwGswihbph Updnyp

Currency of Payment Authorisation Limits

Swdwlwpqgp hGwpwynpnipntb £ nmwhu 26q uwhdwbb] wyb gnudwpp, nph uwhdwGGGpnLd
oqunwagnpénnl hpwynelp nibh JyowpnedGbp uwnwnbp hwdwpunpnh hwGdGwpwpwywbh
hhdwl Jpw: hGnpnud GGp GG wyG wpdnypp, npnd  Jupunwhwyndh  Jadwpiwa
hwunwwndwl vwhdwbwswihp: lulGnpnud Ghp oqlnwgnpét| 1ISO wpdnyplbph unwlnwnwn
nwwbipp (opnhGwy, UUL nnpwp (USD) Ywy Gypn (EUR)):

Gpt Mnip spwglbip wyu nwpwnp, www UGGp Yyhpweblp hpdGwywb pwlGyh nbnuywb
wndntjpp: InLp Ywpnn Gp oquwgnpét) dhwyl EUR, USD Ywd hhoGwywb pwGyh
nbnwywb wpdnipp

The system permits you to set limits which apply to payments that a user is authorised to send in a customer
instruction. Please enter the currency in which you want payment authorisation limits to be represented.
Please use ISO currency fields standard (eg USD, EUR). If left blank, we will use the local currency of

the Principal Bank. You can only select EUR or USD or it will default to the local currency of the
principal bank.

A[m]o]

Muwwnnb
Job Title

Muwwnb
Job Title

Lhwanpwé Gepluwjwgnigsh
unnpwagnntpyntl
Signature of Authorised Representative

Lhwanpqwé Gapluywgnigsh
uinnpwagnntpntl
Signature of Authorised Representative

Uduwphy
Date

Uduwphy
Date




Pwdha 2 Pw@yh Gepphh oquiwgnpéiwh hwiwp CIN
Section 2 For Bank Use Only: CIN

» 3whybtph L SwnwjnipyntbGbtph Swy
Accounts and Services Schedule

huGnpnid GGp Gp6 wyl pwGyh wanilp, npubin uwwuwpyyned GG Gippnhhzjwy hwahyGhpp: e Yupnn b wpnwnwb) wju » Jwpdtindnipyntbbtinh L Swytiph Lepglnd

top, Gpb hwphyObip nlbp wy pwbybpned Lu: Report and File Download

Please enter the name of the account holding bank for the accounts listed below. You may copy this page if you have accounts with more than

one bank. LPwnyuwépbbp® Gtip dnpdwnnp
statements: Indicate format

* Swzhyp uywuwnpynn pwby
Account Holding Bank

e CSV (Oquuwagnpéyncd b pwqdwphy

Unnple pGipJwé  wnnuuwynid Gobp, pb 2bp hwphylGbphg npn®0p Gp gwllwlnid hwuwGbih nwpdbs; HSBCne 6pwantiph htiwn, hGswhuhp GG MS Excel
guwlgh dhongny L h°Gs Ownw)nipyntGGEph qdny: IwdwfunpnGtph hbn Juwywsé whdwlg hwyhylbpp wbwnp t pGnapyyta For use in most spreadsheet applications
Pwdhl 3-nLu: such as MS Excel
Please indicate below which of your accounts you wish to make available through HSBCnet and for which Services. Accounts of Customer e SWIFT MT 940
Associates should be included in Section 3.
e BAI2
» 3wyhybbph yGpwpbpjwg nndjwbGtip e PDF
Account Details

o bpyhp/Pwly/Uwubwsninh wantG |» PwGyh Ynn [+ 3wzdh hwiwp [+ Updnup |« 3wzdh wGdwaned BTR| PP | TRE | FLU | ITs |ACH |ACH

Country/Bank/Branch Name Bank Code Account Number | Currency | Account Title credit | debit

fulnpnud BGp G26] wyb tnbnwywb hwhdp, nphg guwbywbned bip, np WGGp Ywwnwnblp dholnpnwydwnbtph WHwl uwywaqbtbph qubénidp

Please specify the local account from which you prefer us to debit the fees and/or tariffs.

Lzniibn Key to Services:

BTR’ UGwgnpnh L gnpdwpph hwjinGned BTR Balance and Transaction Reporting

PP * Unwylwhtipp yGwpniabbip PP Priority Payment

TRF* dhphwywjh thnfuwbgniibbip TRF Inter-Account Transfers

ACH’ UntinpwgpnuiGtp(®©npn gnidwph dwpnidlbp, ophGuy ACH Credits (BACS/Low value payments)

BACS) ACH Debits (Collections)

ACH® GlpwagnpnLilbip (qubGaniibtin) FLU File Upload

FLU" dwytiph JtipptinGnud (Please select FLU only if doing bulk payment transactions)

(hulnpnud GGp pGupbp FLU-G 0hwyG bpl uwwnwpnid p o6é pyny
JSwndwh gnpéwnpltin)



PwdhG 3 Pw@yh Gepphh oquiwgnpéiwh hwiwp CIN
Section 3 For Bank Use Only: CIN

» Iwdwfunpnh htwn Yuwywéd wlbdhbp
Customer Associate

Swdwfunpnh htn Juwwywéd whdwbg Ybpwpbpnn pwdhlp whbwnp b pugdh jnipwpwsynip
wnwbahb hpwlwpwlwywbd wbdh hwdwn, nph hwphybbph Jbpwpbipjw) nbntynipncGatip
G0 hwnnpndbint  3wdwfunpnhG HSBCnet hwdwlwnpgh dhongny: Tnip  Jwpnn Gp
wpunwwnwt]  wyu kop Gpb welw G0 Iwdwfunpnh htn Juwyywds dtyhg wytih wadhp:

This Customer Associate section should be completed for each separate legal entity whose accounts will be

reported on HSBCnet for the Customer to access. You may copy this section if you have more than one
Customer Associate.

» Iwdwfunpnh nndjwbbp
Customer Details

Swawfunpnh | phy wbnlh

Customer Full Name

3heGwlwa pwhl (Rwswhunpnh Pwal)

Principal Bank (ie Customer’s Bank)

» Iwdwfunpnh htn Juwywd wbdh indjwbGp
Customer Associate Details

Lytip [wdwfunpnh hbin Juwyywd wbdh uJ[]nL[]n/J)hnlinh[] wbjwhnidp, nph hwhylbpp
Ygybint GG Fwdwfunpnh HSBCnet hwdwlwnghU:

Enter the Full legal name of the customer associate whose accounts are to be loaded to the customer’s.
HSBChnet portfolio

uandcG
Customer Associate Name

Swughbi
Address

Onuwnwyhl Ynn

Postal code




» Jwdwfunpnh hGun uwywdé wbédh Yynnihg inpwé (hwagnpwaghn
Customer Associate Letter of Authority

Pwayh GEpphG ogunwgnpdiwb hwdwp CIN |
For Bank Use Only: CIN

Nud” 3pdtwywb pwbyhG Nohg" 3wdwfunpnh htun Ywwywé UGdh whnlbp
3wzhyp uywuwnynn pwGyh wnLGp, npp G2qwé £ Iwdwiunpnh htinn Ywwywé UGsH IwhyGtiph L
OSwnw)nipjnGbiph gwGyned

Swdwhunpnp wwydwlwghp t Ybpb| Ipdtwywd Pwbyh htwn (wjunthbn® Iwdwfunpnh Mwjdwlwaghp),

hwiwdw)t nph Iwdwfunpnb hpwynilp nbh dwiwlwy wr dwdwlwly oquwagnnpéty HSBCnef

hwiwlwpgp  (wjunthtwn®  Swdwlwng) npnawyh  pwlyuwiht  hwyhdGbp dnunp  gnpébint, npwg

Ybpwpbpjw| mbntynipyncGbbp unwlwine L gnpdwnplbp Yuwwunwnbine Guwwnwyny: UkGp Gawlwyb| thp

SwdwfunpnhlG npwbu dbp gnpéwlwy, npp Ywpnn t dnunp gnpétp Yhg Gepywjwgdwd Iwzhybbph L

OwnuwjnipjntGbbph gwGynid Gpdwé dbp hwphdbbp, Iwswfunpnh Mwjydwlwgnph Yt 13.1-ntd Gowéd

gwlywgwdé wy hwphylbp Ywd b wyGwhuh hwphylbp, npnGg dwuhG Iwdwfunpnp Ywd Iwdwfunpnh

htwn Juwwldwé wbdp 26g Ywpnn GO dwiwlwly wr dwiwlwly wnbnwly wwhb) (wjunthbn® Iwzhy)
hwiwdw)b untt Iwdwfunpnh htin Ywwywé UGdh Ynndhg tnpqwé Lhwagnpwanh:

1. Unylnd dkGp [hwgnpnid Glp Ipdlwywl PwGyhlt L 3wphdp Uwywuwnpynn PwGyhb Iwdwiunpnhl
wnpwdwnnt] hGwpwynpnepyntld oqudtip Iwphylbtiphg” hwiwdw)t Iwdwfunpnh hbn bwwdws
uGah ynndhg wnindwé Lhwanpwanh:

2. UtGp hwuwnwwnid Glp, np Swdwfunpnl phpwynilp niGh nbnbYnepyniGGbp unwlwy GJwé
Swphdbtiphg L Ywwwnbp gnpéwpplbp G2dwé IwphdGbpnd, hGswbu Gwl ogqudbip Iwdwlwngh

thongny wyn Iwzhylbph yuwwygnipjwdp dwnnigynn SwnwjnipjniGlbphg: UkGp  hwuwnwwnnd
GOp, np 3wdwfunpnb hpwynilp ntbh d6p - wlnlbhg cwiwlwy  wr  dwdwlwly plnnbb L
hwiwdw)byb) Gwé Iwphylbp dniinp gnpdtipnt L npwbghg ogudbipnt htin Juwywé

hwiwwwwnwuhuwb wwjdwaGbphG:
3. UtklOp Gpwpfuwynpnid GGp, np dblp wwwpwd Yepwny hwgnpywé blp Grwlwyb] Iwdwhunpnhl

unnnpb wpwnpwé GuwunwyGbpb ppwywaglbnt hwdwp:
UtkGp wwuwwufuwlwwnynipjntd  GGp Ypnd  Iwdwfhunpnh  Ynndhg Swphdlbpph  Juwwwlygnipjwdp
atnGwnlwd pninp gnpdnnnipyncGGbph hwiwp L wwpunwynpynid Gp  hwunwinb| 3wdwfunpnh Ynnihg
unt)G  (hwanpwagpnid wpwnpwéd  Guwwnwybbpht hwiwwwwwufuwb obp winilbhg dGnGwplwd
gwllwgwd qnpénnnipinil: Iwdwhunpnh thwgnpnepyncGGbpp YuGwh nidh dbp dhGsk Ipdbulwb pwGyp
Ynndhg ‘dbp hwgnpqwéd unnpwgpnnh Jwd unnpwgpnnlbph Ynnihg unnpugpjwé  shnupyiw
Swlntgiwl unwgiwlp hwenpnnn nipbippnpn opp, Ywd k| Gpbk Iwdwiunpnh [hwagnpnipyntGGipp
nwnuwpntgyt| 60 optlph nidny:
UkGp atinGwnynt| GGp pninp wGhpwdtn dhongwneniiGbpp |hwgnpbint unyl (hwgnpwagph Yopnwip L
GEppnunnpwagnwbtpp wwwwd Yepwny thwanpdwé GG unnpwantip ungyG - (hwgnpwghpp L uny
Lhwgnpwahpp L npw htwn Juwywéd pninp - thwgnpnepyncGGbpp hwdwwwwnwufuwGnid 66 Iwdwfunpnh
htwn yuwywsé wGdh hhdGwnpp  thwuwnwenpbphG:  UnyG  (hwgnpwghpp Yupqwynpynud L
UbYOawpwlynid £ Ywpqwynpnn OptGunpnipjwlp hwiwwwwnwufuwG, npp uwhdwOdwé £ Ipdbwlw
Pwlyp L Ywpquynpnn OptGunpnipjnilp pwdGnd: Mwydwbwagph Gpyne Ynnobnpb £ whsknwpythnpka
pnnilnud GG myyw Gpyph nuunwpwlGEph ng-pwgwrhy  pGnnwwmnepynibp un)Q Lhwqnpwaqph
wnGsnipjwip ujuwé gublywgwséd nwnwwnnipjwl Yuwwygnipjwdp:

Unnpwgpywé t 3wswfunpnh htwn Juwywd whaéh winiGhg
Lphd wanibp dGdwinwntnny Lphd wanilp dEdwinwnbpny

To: Principal Bank From: Customer Associate
Account Holding Bank(s) (named on the Customer Associate Accounts and Services Schedule)

The Customer has entered into an agreement with the Principal Bank (the ‘Customer Agreement’) under
which the Customer may use the HSBCnet system from time to time (the ‘System’) to access, view and
transact on certain bank accounts. We have appointed the Customer as our agent to access our accounts
defined in the attached Accounts and Services Schedule, any other accounts referred to in Clause 13.1 of
the Customer Agreement, or such other accounts as may be notified to you by the Customer or Customer
Associate from time to time (the ‘Account’) in accordance with this Customer Associate Letter of Authority.

1. We hereby authorise the Principal Bank and the Account Holding Bank to provide the Customer with
access to the Accounts, in accordance with this Customer Associate Letter of Authority.

2. We confirm the Customer is entitled to view and transact on and use the other services available via
the System from time to time in relation to the Accounts. We confirm the Customer is entitled to agree,
on our behalf, applicable terms from time to time, relating to the access and use of the Accounts.

3. We represent and warrant that we have full legal and corporate authority to appoint the Customer for
the purposes stated herein.

We shall be bound by all actions of the Customer taken in respect of the Accounts and shall ratify and
confirm all things done by the Customer on our behalf in accordance with the purposes stated herein.

The appointment of the Customer shall remain in full force and effect until the day following seven days
after the Principal Bank receives written notice of revocation, signed by our authorised signatory or
signatories, or until termination of the appointment of the Customer by operation of law.

We have taken all necessary action to authorise the entering into of this Customer Associate Letter of
Authority, the person(s) who sign below have been duly authorised to sign this Customer Associate Letter
of Authority, and the Customer Associate Letter of Authority and such authorisations are in accordance
with the applicable constitutional documents of the Customer Associate.

This Customer Associate Letter of Authority is governed by and will be construed in accordance with the
Governing Law set out in the section entitled Principal Bank and Governing Law. The parties irrevocably
submit to the non-exclusive jurisdiction of the courts of that named jurisdiction in respect of any
proceedings which may be initiated in connection with this Customer Associate Letter of Authority.

Signed for and on behalf of the Customer Associate

Full Name in BLOCK Letters Full Name in BLOCK Letters

Muwpwunnl Muwpwnnl

Job Title Job Title

Lhwgnpywé GEpljujwgnigsh unnpwanpnipjntl Lhwagnpdwé Gepjujwgnigsh unnpwanpnipntl

Signature of Authorised Representative Signature of Authorised Representative

auwphy Uduwphy

Date Date
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» Iwdwfunpnh htin uwywd wbdwbg hwyhybtiph L dwnwjnip)ntGlGtph guGy
Customer Associate Accounts and Services Schedule

Swdwfunpnh hbwn Yuwdwd wadh whnih

Customer Associate Name

Uptp uinnpl pyunydwé hwphybbipp uwwuwnpynn pwGyh wbnibp: Gpb Q6ip hwhyGGpp uywuwpyynid GG dEYhg wybih pwOybpnud, wwyw Ywpnn tp wpnwnwb wyu top:

Please enter the name of the account holding bank for the accounts listed below. You may copy this page if you have accounts with more than one bank.

Sw2hyp uwywuwpynn pwGyh wanch
Account Holding Bank

rubnpnud BGp GG, pb hwhyGtphg npnGp Gp guwGywbnid hwuwGbh nupdGtp HSBCneth dshongny oqunybint hwdwn, L pb h*0s SwnwynipyntGGbph qény:

Please indicate below which of your accounts you wish to make available through HSBCnet and for which Services.

» Iwzhyltph Gpwptipjug g btp
Account Details

* Gpyhp/Pwlly/Uwulwdyninh wlnil |+ Pwlyh Ynn |+ Jwadh hwdwp |« Updnyp |+ 3wy h whdwlned BTR |PP TRF |FLU |ITS AC"_' ACH
Country/Bank/Branch Name Bank Code | Account Number | Currency Account Title credit | debit

tulnpnid GOp G26] wjb inbnwywh hwhyp, npnhg guwbywbnd Gp, np dE0p Yuwwnwpblp dholnpnwydwpbbph WHwd uwlwqlbbph qubGanidp

Please specify the local account from which you prefer us to debit the fees and/or tariffs.

Lzniibtn Key to Services:

BTR" UGwgnpnh L gnpdwnph hwjinGnid BTR Balance and Transaction Reporting

PP Unwelwhtipp Ydwpnuilbip PP Priority Payment

TRF® Uhohwqw)hG thnfuwlgneiGlp TRF Inter-Account Transfers

ACH' UntinpgpniGtip (®npp gnudwph ydwnnudGtin, ophGwl BACS)  ACH Credits (BACS/Low value payments)

ACH’ bpwqnnLiltip (quGantiGtin) ACH Debits (Collections)

FLU® dwytiph dtipptinGnia FLU File Upload o .
(ruGnpnud tGp pGuptp FLU-G Shw)G bpt Yuwnwpnid bp dbé (Please select FLU only if doing bulk payment transactions)

puny Ydwnpdwh gnpéwnpltin)
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HSBCnet Iwiwlwnghg Oqunytiint MwjdwbbGtp
HSBCnet Terms and Conditions

Pwayh GEpphG ogunwgnpdiwb hwdwp CIN
For Bank Use Only: CIN

1.1

1.2

1.3

Untwinph 3uyiwl Capugwlywnag

Access Control Procedures

Mujowbwaghp

Agreement

Pway (Gwl vkGp, 0bqg, dkp pwrtipp)

Bank (also we, us, our)

Lbkipwénipynch
Introduction

Swdwfunpnp gwlywlnd £ oqudbp L uwmwlwp PwbGyh Ynndhg wpwdwnnynn HSBCnet
OwnwynipyntGltpp, huy  PwGylG hp  hbpphl  gwGUwlnd £ dwuwnghp dbpnhhjwg
OwnuwyntpjntbGlbpp IwdwfunpnhG:
The Customer wishes to use and receive HSBCnet Services provided by the Bank and the Bank is willing to make
those Services available to the Customer.

Swodwfunpnp L Pwlyp hwiwdéw)bGynid GG, np Gwé OwnwjnipyntGbbpp wpwdwnpdbine 60 L
oquuwgnpoybint GG Iwdwfunpnh Ynndhg L GGpwlw GG unyl Nwjwidwbgpnid vwhdwbGwé
wwdwaatnhG:

The Customer and the Bank agree that such Services shall be supplied to and used by the Customer subject to
the terms and conditions contained in this Agreement.

Unyl Muwjiwlwgpnid  oguwgnpdywd  hbnlyw)  wpunwhwjinnepntGGbpG  nlGb0  hbnbyw
Gowlwynipynilp:

In this Agreement, the following terms and expressions shall have the meanings ascribed to them as
stated below:

WG dhongltinG nu pGpwgwlwpagntipp, npnlp Yhpwreynid GG Iwdwywpgh
gnpénnnipjntGp  huybint  hwdwp,  pGswbu  Gwlk  Swdwywpgh L
Ownuw)nipyntbbtiph whdwnwlq oguwgnnétiwl hwdwp dbp Ynnihg wpdnn
wj| hpwhwqlbn, npnlp dwiwlwy we dwiwlwly wnpwdwnpynid G dkq
Swdwywngh vhongny Jwd puwn wwhwboh:

The facilities and procedures used to control the operation of the System and other
directions for the secure use of the System and the Services from time to time
issued or made available by us via the System and on request.

Unyl wwjdwlwghpp, OwnwjnipjntGObph  Spwiwnpiwl  MwjiwGGbnp,
wwjdwbwagph  hwdbwoébbpp,  SwnwjnipniGlbph  wpwdiwnpiwb  qény
gwliywgwd wy) pwgnighs gpwynp  wwydwbGepp L Unwnph 3ulowh
LOGpwgwlwpgbipp, npnlp Ywpnn 66 dwiwlwly wn dwdwlwy thnthnfudbp
hwiwdw)b unyyt Mwydwbwaph npnyplbph:

This agreement, the Terms and Conditions, the schedules, any supplementary
terms for the provision of the Services provided to you in writing and the Access
Control Procedures, as may be modified from time to time in accordance with the
provisions of this Agreement.

UnylO Muwjdwbwagph «3ptbGwlwb Pwiy b Ywpqwynpnn OptGunpnipyntl»
pwdbnud Goywé Pwaynp:

The bank named in this Agreement in the section entitled ‘Principal Bank and
Governing Law’.

Swdswfunpn (Gwb nnt, nnip, &bp pwebinp) Ungy0 Mwjdwbwagnph Iwswfunpnh SYwGtpp pwdinid Gowé hwdwfunpnp:

Customer (also you, your, yours)
Swdwhunpnh htin uwdwd wiad

Customer Associate

Swdswhunpnh hwbdbwpwpwywb

Customer Instruction

The customer named in the section of this Agreement entitled ‘Customer Details’.
(w) Swdwfunpnh hbwn Ywwywéd pGybpnipniGGbpp, npnGp  Gpywé GG
Swdwfunpnh htn Ywwywd UGEh wwypdwbwagpnid Jwd hGswbu GJwé GG
unyi Mwydwbwagph [wdwfunpnh hbin bwwywsé UGdwhg 8wy’ pwdniy,
Jwad (p) Iwdwfunpnh htn Ywwdwsé UGAH Ynnihg wnpdwdé hwgnpwgpnid
Gowé whanp:

(a) The associate companies of the Customer named in a Customer Associate
agreement or as set out in the section of this Agreement entitled ‘Customer
Associate Schedule’; or (b) the individual named in a ‘Customer Associate Letter of
Authority (Individual)'.

Swllywgwsé dwhnignd, fulinpwlp, hpwhwlg Ywd Gwiwywagnpnepintl, npp
uinwgyntd £ Pwbyh Ynndhg Iwdwywngh dhongny:

Any advice, request, instruction or communication which is received by the Bank
through the System.

Ejs-Eu-Ph-Uh funiap
HSBC Group

Swuwnwwnntpynth

Institution

Ujniplip

Materials
Ownuwy)nipjnLGGtin

Services

Jwdwlwnpgswihb dpwanptip

Software
Swiwlywnpq

System

Swiwywpgh wndhGhuinpwwnnp

System Administrator

Ogquwagnnénn(Gtp)

User (s)

OgquwagnnénnGbphl yepwpbipnn

wwjowabkn

User Terms

tjs-Eu-Ph-Uh 3IninhGqu thh k| uh-G L hp nnwuwnp pGyGpnepyniGatnp:

HSBC Holdings plc and its subsidiaries and associate undertakings and any of
their branches.

(w) Ejs-Eu-Ph-Up fudph gwllwgwé wlnwd pGutipnipjnth (pwgwnenipjudp
Pwayh) (p) ppnpn wGd hwlnhuwgnn $hlwluwlywb hwuwnwnnig)ncl, nph
GwuhG 3wdwfunpnp  hwjnGbp £ PwOyhG L npp unyl Mwjydwbwagnph
hdwuwnny wtwnp £ nhindh npwtiu Iwutnwunnipync:

(a) Any member of the HSBC Group (other than the Bank); and (b) any third

party financial institution which the Customer has notified to the Bank should

be treated as an Institution for the purposes of this Agreement.

wdwlwpgswihl 6pwanbinhg pwgh guwiywgws wyl, gnpéhpltin

YJuwd Gynepbin, npnOp tnpwdwnpynid GG 26q Iwdwlwngh dhengnd:

Any content, tools or other materials (other than software) made available to you.
Swhlwgwd kYyunpnbwhb pwhywihb Ywd npw hbn juwdws
Swnwjnipjntblbip, npnlp npwdwnpynd 60 2bq Iwdwlwngh thengny
Jwy guwllwgwd w)| odwlnwl dwnwynipntbGbn, npnbp vLOp

dwiwlwy we dwiwlwl wpwiwnpnwd G0p  2tq L npnlp GLwpwapywd
GG uncyG Mwjdwlwagpney:

Any electronic banking or related services supplied via the System and

ancillary services that we provide, procure or make available to you from time

to time, as may be further described in this Agreement.

Utip Yynndihg npwiwnpjwé gulywgwé hwiwlywnpqswjhh

opwagntin Iwdwlywngh htin oguwagnpétipnt Guywwnwyny:

Any software supplied by us for use in conjunction with the System;
tjs-Eu-Ph-Uh tudiph HSBCref hwiwlwnpap (GEpwrjw guwblywgwé
hwiwywnpgswihG pwahn), nphg Ywntith £ oqunytp www.hsbenet.com
wnpwnwih dhengny Ywd nplk wyp dneinph YGinhg, nph dwuhb dkGp Qbq
dwiwlwy wn dwiwlwy Ywpnn tOp nbinkywglb:

HSBC Group’s HSBCnet system (including any Software) accessed via the

portal at www.hsbcnet.com or such other access points as we may notify you
from time to time.

2tip ynndhg Lhwgnpywé wafuwinwyhgp Ywd gnpdwlwip, npl

hpwyniGp niGh dhwGabjw Yuwd wyp wGéh htwn hwdwwnbn Goubwyb)
Ogquwgnnénnbtin® untt Mwjydwlwagnnid uwhdiwbdwé Ywngny:

Your employee or agent empowered by you with either single or joint authority

to appoint Users as set out in this Agreement.

Swdwfunpnh Ynnohg Gawlwlyjwd tn wptuwwnnnbbinhg, gnpéwywiltnhg
nplt dGYp Ywd nplk wyp wGa(hbp), npnlp dwiwlwly we dwiwbwy
Gwlwyyned GG unyyt Mwydwbwgnhl hwowdw)d® Iwdwywpgl
oquwagnn6tint Gwywwnwyny:

Any of your employees, agents and any other individual(s) authorised by the
Customer, whom from time to time are appointed to use the System pursuant to
this Agreement.

Oquuwagnpénnh  Ynnihg Swdwlwpgh ogquwagnpdiwlp  Jbpwpbipnn
wwyiwbakn, npnlp dwiwlwy wn dwiwlwy npwiwnnyned &G dbp Ynndhg
Swidwywnpgh dhengny Ywd puin wwhwoh:

The terms and conditions relating to a User’s use of the System from time to time
issued or made available by us via the System and on request.

1.4 UnylG Muwjdwlwgpnid ogunwgnpdywé tquyh pynd wpuwhwynnipynillbpp Gepwenid GG hnglGwyh puny
ogquwagnpéywd Gnyl wpinwhwjnnepyntGbbipp b hwlwewyp, huy wwydwbwagnph Ytwnbph ybpGwanptipp npqwé 6o
Uhw)b hwpiwpwybnnipjwb Gwywwnwybbphg G GGnY L s60 wannud npwbg dEYGwpwbGiwh Ypw:

In this Agreement, references to the singular include the plural and vice versa and clause headings are included for
convenience only and do not affect its interpretation.
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2.1

2.2

2.3
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3.1

3.2

OwnuwjnipynilGlbp
Services

Unylt Mwjdwbwagpny uwhiwbdwé hpwhwbqlbiph L ppwgwlwpgbiph wwhwbeltipp 26p Ynnihg
Ywuwnwnbine nbwpncy, dklp wwpunwynpynud Glp dtnGwpytp  pngnp nnowdhin dhenglbpp
Ownuwynipjntlbbpp Qg  wpwiwnpbint Guwwmwyny: Wn OSwnwynipjntbGbbph Jypw Yunwpwéyba
Oquuwgnpénnltpht Jbpwptpynn uwhdwOwthwynidGph dwuhG dGp Ynnohg dwiwlwly wn
dwiwlwy uwnwgynn Swhnigniilbipp:

Subject to you complying with the instructions and procedures set out in this Agreement, we will use reasonable
efforts to make the Services available to you. Such Services will be subject to any notifications of any restrictions
received by us relating to any such Users from time to time.

Onip hwnnpnuygynid bp dbq hbin Qtp Oquiwgnpénnlbph dhengny: Anip wwpuwynp bp
Gpwfuwynpb, np Qtip Oquwagnpénnltipp oquwgnpénid G0 Iwdwywpgp L SwnwynipjniGhtpp
UhwjG un)0 Mwjdwlwagph  wwydwbbbphl hwiwwwwnwufuwb b hwdwdw)bynid GG hbnbbp L
Ywuwnwpbp wjn wwjdwbGtpp:

You shall communicate with us via your Users. You shall ensure your Users only use the System and the Services
in accordance with all terms of this Agreement and agree to be bound by and observe the terms of
this Agreement.

dwiwlwy we dwiwlwy dk0p Ywpnn tlp wnpwdwnntp kg gnpénn SwnwynipjntlGbtph Gnp L
Ywwnwpbwgnpywdé tmwpptipwyGtipp, npnbp Gapwlw YhaGa unyb Muwydwbwagnph npnypbbphG:
From time to time, we may make available to you enhancements, improvements and upgrades to the existing
Services, which shall be governed by the provisions of this Agreement.

Gpptdlh e Ywpnn Gp  wwhwleb, Ywd dobGp Ywpnn GOp wnwowpybp 2bLq Gnp
SwnwynipntbGbtip: Lpdwé  SwnwnipyntGGbpp wrwownybinitg wrwy, LGp Yunpwiwnntlp Qtq
wyn Gnp SwnwjnipjniGGbph gpwdnp - wwypdwGGtpp,  npnGp  YYwquibl  unylG  Muwjydwbwagph
wlpwdwbh dwup: 2tp (Qwd Q6p oguwgnpénnltiph Ynnihg) Iwdwlwpg dninp gqnpébp
wynwhuh Gnp SwnwjnipyntlGbtiphg ogqunybiint Guwwwyny YGywlwyh 2&p Ynndhg pninp Gowh
wwjdwbaGph pGnnibned:

From time to time, you may require or we may offer to you new services. We will provide to you in writing any
terms applicable to those new services prior to making them available to you, which will form part of this
Agreement. If you consent to receiving such new services, then your (or any of your Users’) access to or use of
any such new services shall be deemed to constitute your acceptance of any such terms.

Jwidwfunpnh IwbdGwpwpwywahbp
Customer Instructions

Swiwlwpgh dhongny Pwlyh Ynnipg unwgywéd L wybhwjnnptl Juwybp pninp Iwdwfhunpnh
Qwbdlwpwpwywbbbpp Ynhndbkl dbp Ynndhg, npwbu Qbtp Ynnihg wwwnwd nnwpywéd
hwGd0wpwpwywaatp, GnyGhuy Gpb npwlp fuwpnwiu dwlwwwphny wwwnpwundwd |hGkG Ywad
hwlwubl Q26p Ynndhg btpput QGp hwphybGbph Jwd gnpédtiph wrbsnipjwdp wnpdwd npbbt wyp
hwGdtwpwpwlwabbph wd hpwhwGqGbph wwjdwGGEphG: UkGp wwpuwynp sk0p uwnnigb
Swdwfunpnltiph 3wGdGwpwpwywGGtph huynepynilp ywd  npwlp  njwd wbdh Jwd wGdwlg
LhwgnnnipnLGGGnp:

We may treat all apparently valid Customer Instructions received by the Bank through the System as instructions
properly authorised by you, even if made fraudulently and even if they conflict with the terms of any other
instructions or mandates given by you at any time concerning your accounts or affairs. We shall be under no
obligation to check the authenticity of Customer Instructions or the authority of the person or persons giving them.

Gpt 0tlp hhip nibblp GOpwnpbint, np Ghpwnpwpwn Q6p Ynndhg ninnunpywé Iwdwfunpnh
Swbdbwpwpwywlp wwwnpwd Yepwny sh hwagnpgbp 26p Ynndhg Ywd np inbnp £ nGbghbp 26p
Ynnihg Iwdwlwngh ognwagnpéiwl hbn Juwdwsé whyunwbgnipjwb plGpwgwlwngh nplk wyp
fuwfunncy, dkGp dbq hpwynilp Glp ybpwwwhnd sfwwnwpbp Jwd  hbGnwégl]p  Iwdwfunpnh
Swbdwpwpwywbh Ywwnwpnip L hGwpwydnp Jupd dwdybnnd nbnuly Ywywhblp 26q wyn
Gwuh(:

Where we have reason to believe that a Customer Instruction purporting to come from you has not been properly
authorised by you or that any other breach of security has occurred in relation to your use of the System, we
reserve the right not to act, or to delay acting upon the Customer Instruction and we will inform you as soon as
is reasonably possible.

3.3

3.4

3.5

3.6

3.7

4.1

Tnip  wwwwufuwlwwnynipjntd Gp  Ypnd  Iwdwfunpnh 3wGdGwpwpwywbh  Gunipjulb L
wdpnnowywlnipjwl hwiowp (GGpwrjwp Unitinph Iuyiwl CGpwgwlwngbiph @hpin Yhpwndw
hwiwpn) L wbwp E hwinqwé |hGtp, np npwlg wwwndweny YtpgGwlwb wpnynilpp sh nnnwdh:

You are responsible for the accuracy and completeness of Customer Instructions (including the appropriate
application of the Access Control Procedures) and for ensuring that they will achieve your intended purpose.

Onip wwpwwynp bp hbwbb), np 3wdwfunpnh IwbdlwpwlwlwbGtpp Shpwn  thnfuwGgyba:
WGntwdbOw)Ghy, suwhdwbOwthwybing Jbpnhh2jwp  wwpunwynpnipynilp, dkGp  Ythnpdtlp
nnowihin  dwdytiwnd  ninquipytp Qg hwiwwwwnwufuwb  Swlnignid”  Iwdwfunpnh
Swhdbwpwpwlwbp unwbwnt yepwpbpjwy:

You are responsible for ensuring that Customer Instructions are transmitted correctly. Without prejudice to this
obligation, we will use reasonable efforts to despatch an acknowledgement within a reasonable period of receipt
by use of a Customer Instruction.

Gpt hGs np wwwndwnltpny np fulnpnud bip sbnjw hwdwnptp Ywd thnthnfunepynid wlbp nplk
Swdwfunpnh 3wbdlwpwpwlwlnwd, www dk0p YétnGwnytlp pninp nnpwihwn pw)jtipp 2bp
fubnpwlpp Juwwnwpbpnt Guwunwyny: UjGniwdbbw)bpy, dtlp wywwnwufuwbwwnynepjnih st0p Ypned
Swdwfunpnh Iwbdbwpwpwywbp sthnfubipne Ywd sty shwdwnbpne hwdwn, bpb Q6ip fulinpwGpp
uinwgyb| £ wjt dwiwlwy L wylwhuh hwiquiwbpltipnud,  Gpp Gowb  sGnupyndp Ywd
thnthnfuntdG wGhGuwp thG:

In the event that you request us to cancel or modify any Customer Instruction for whatever reason, we will make
all reasonable efforts to comply with your request. However, we are not liable for any failure to cancel or modify
the Customer Instruction if such a request is received at a time or under circumstances that render us unable to
comply with your request.

Swiwwwwnwufuwb pnynynipjwl weywynipjwl nbiwpncd, dtp hpwdnilp nilblp qubdb) 2btp
hwzhylbiphg, npntn £ np npwlp uwywuwpydbd Ywd pwgwé |hGEG, Iwdwfunpnh
SwbGdlwpwpwywbh hbn Juwwdwsd Jowpdwséd gullwgwéd gndwnlbp Jwd YJuwwpdwé
gwlywgwd dwfuubip:

Where permitted, we are entitled to debit your accounts, wherever they are situated and whenever they are
opened, with any amounts that we have paid or incurred in accordance with a Customer Instruction.

Npwbu SwnwjnipjniGlGtph dh dwu, nnip Ywpnn bp ww) dbgq 3wdwfunpnh IwGdGwpwpwywl’
wwhwbobiin 2tnp wlnbhg nplut Gppnpn wGdh thnfuwbgbp npnawlyh wbnywwnynipniG: Upu
wwhwbop Ywwwpbnt hwiwdwjlnipntG twne nbwpncy, kGp YatnGwnpytlp pninp nnowdhwn
thongltipp thnfuwbgtipnt G2dwé nbntywwynipintlp unwgnnhb 26p Ynnihg Gqwé hwugking °
Rwbdbwpwpwlywbp unwlwinig hbnn nnpwihwn dwdytnbbpnid: dnp whwp b wwwhnybp, np
thnfuwbgiwb GGpwlw wbntYynipyntGbbpp  (hGEG wipnnowlwb , G2gppwnn L swnpwowglbl nplk
wwhwoh hpwynilp dbp GJwwidwdp (GEpwrjw) wepwlg npbt uwhiwlwhwlyiwld gulGlugwé
wwhwp' juwlwsé wwwhyp, wpdwlwwwwnynipnilp L gnpéwpwp hwidpwyp wpwwnwynpnn
nbintyncpyntGbbph mwpwédwl, qunubhnipjwl Ywd ndjwGbph ywonwwbnipjwb Ywd nplk
Gppnpn wGdwlg hpwynilplbph  fuwfundw hbw):

As part of certain of the Services you may issue a Customer Instruction requesting us to forward certain
information to third parties on your behalf. If we agree to act on such request, we will use reasonable efforts to
forward any such information to the recipient and address specified in the relevant Customer Instruction within a
reasonable time of receipt of such Customer Instruction. You must ensure that the information you ask us to

forward is complete, accurate and will not give rise to any claim against us (including without limitation any claim
in defamation, in relation to privacy or data protection or for infringement of any other third party rights).

SwuwnwuwnnipjnLlGGtipp 36w 3wpwpbpnp)nGGbp
Dealings with Institutions

Mnip Gawlwynud bp dbg, npwtiu 6p gnpéwlw)” |hwagnpbiny nhitp guwilwgwd Iwunwwnnipjwl
2bp L 26p hwhdbbph ybpwpbipjw) Iwdwlwpghb nbntynipncGbtin nmpwdwnpbipnt Guwwnwynd,
hGswbu Owl oquwqgnpétp Iwdwlwpgp” Swdwhunpnh  IwOdGwpwlywlhb plpwgp wnwnt
Ybpwptipjw) nplk Iwunwnnepywlp hpwhwlq nwpnt Guwnwyny:

You appoint us as your agent on your behalf to request any Institution to supply the System with information about
you and your accounts and to use the System to instruct an Institution to give effect to a Customer Instruction.
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UkGp Ywpnn GOp Gwlwyb) gnpéwlw Ywd npbt wyp wGd unylb Muwjdwbwagph hwdwdw)h
pninp - Jwd  npn  OSwnwjnipyntGllp  dwwninigbine Gywwnwyny:  2Q6p  Ynndhg plunpdwé
Swuwwnnipnilhg pwgh, Gpb nplk wnwjnipyntGGEph Yuwnwpdwb Gywwnwyny dEGp nhdnwd Ghp
nplt gnpdwlwih Ywd Gppnpn wbdh oqlnipjwlp, www wwwnpwd qgnianipinitl L nnowdwnnip)ntl
Ygnigwptintilp Jtpnhhpjup wGdwlg pbunpnipjwl dwiwbwy: UGniwdkGw)bhy, n’s dkGp, n’s |
Ejs-tu-Pph-Uh ludph nplb wyp wlnwd wywwnwufuwlwngnipjnid s6G Ypnud npbk Ynpniuinh
(GBpwrjw) 2whnyph Ynpniunh hwidwp), yawuh, dwnwjnipjntGltnh Yuwmwnpnidp niwgbbne ud
sywwwnbint hwdwp, Gpt nw wbnh bt nubbghp wjnwhuh Gppnpn Ynndh Jwd gnpéwlwih
qnpénnnip)nLGObph Ywd whgnpénipjwl hbnlwlpny” wOlwfu Gpwbhg, pb wyn Gppnpn Ynndb
pGunpyty k dtkp, pb 26p Ynndhg:

We may appoint an agent or third party to provide some or all of the Services under this Agreement. Other than in
relation to an Institution selected by you, where we use an agent or any third party in performance of any Service,
we shall use reasonable care in any such selection. In any event neither we nor any other member of the HSBC
Group shall be liable for any loss (including loss of profit), damage, delay or failure to perform occasioned by the
acts or omissions of any such third party or agent whether selected by us or you.

Npwbugh Iwunwwnnepinilp Yupnnwlw plGpwgp nw| Iwdwiuwnpnh IwGdbwpwpwlwbha, nnip
hwiwdw)lynwd GGp, np ukOp, npwbu AGp gnpéwlw Ywpnn GOp hwiwdw)ldbp ndjwg
Swuwwwnnpjwl htiw, np Yhpwetih thabine nbwpencd 26p L wyn Iwunwwnnepjwb thel Ygnpéta
uny)b Mwjdwbwanh npnypbbpp:

In order that an Institution may give effect to a Customer Instruction, you agree that we may, as your agent, agree
with any Institution that where applicable the terms of this Agreement apply between you and that Institution.

QununGhnipjnG
Confidentiality

Ywnnn t wlhpwdtwnnipyntl wewowlbwy, npwbugh Atin, 2tip Ogunwgnpénnltiph Ywd hwhybtph
YGpwptipjw) ogunwgnpéynn ntintynipyntGGbpp dkGp hwjnGbbp, wwhblp, Ywd thnfuwbgbbp Ejs-
Fu-Ph-Uh ludph wlnwd wy pGybpnepyncGabphG Yl wy) hwunwnnipyniGGbphG, gnpéwyw GEpha
Jwd Gppnpn wGéwhg, npnGg ukGp  nhdbp Gp SwnwynipjntlGGbph wpwdwnpiwb Guwnwyny:
Stintywwnynipjwl Gowb hwjnbndp Ywd thnfuwGgnidp, hwiowdw)l unyb Muwjdwbwagnh 11.2 Ykwnh,
Yywwwpdh qwnuGhnipjwlb hhdntGpny L OGGp Gpwfuwdnpnid GOp wwhwwGb wjnwhuh
wnbntywwnynipjwb fuhuin  qununbGhnipinilp  Ejs-tu-Ph-Uh tudph GGpunid, pwgwenipjudp  w)b
nbwptiph, tpp (w) wyp pwh £ wywhwboynid optilpny, YwbnGwlywpgbpny Ywd nplk ybnwywh
Jbpwhuynn dwpdbh wwhwbony, Jwd (p) tpp wn wnbnbywunynipjwl hwjnlnidp wbhpwdtiown k
hwbgwagnpénipynilp  Ywlfubne Guwwnwynd, Ywd (q) nbnbywnydnipjwlb npwiwnpnidip dkOp
Yhwiwptlp wlhpwdtin Iwdwiunpnh Iwbébwpwlwbhb pGpwgp wwint hwdwn: Pwgh wyn,
Gpb npLt hpwnpnipynilnud npbt Iwdwfunpn wpwdwnpnud b Ejs-Eu-Ph-Uh fudph nplt wlnwd
pGytpnipjwlG  qununbGh nbnbywwnynipintt uwhdwlwthwy oquwgnpéiwb hhinitlpny (ophGwy
qOh  wbuwlyniGhg qqunil wbnbynipjnibGbn), www Ejs-Eu-Ph-Up udph ndjw) wlnwd
nGyGpnepynclp ntbh - hwwnniy pbpwgwlwpqgbp Gpwpfuwynptint, np wyn vwhdwlwhwynidbGbpp
wwhwwbyned GG:Unylb 5.1, GOpwybiwp sh Yppwndh wyb nbwpnid, Gpp PwGyp nplt Gppnpn
w@dh  wbnbYynipyntGbbp b wpwiwnpnd® 11.2 Yewnp  hwidwéw)G  hp hpwdnilpltnl
hpwywbwglbhu:

We may need to share, store or transmit information about you, your Users or accounts within the HSBC Group or
with any Institution or agent or third party used by us for the purpose of providing the Services. Subject to Clause
11.2, any such sharing, storage or transmission of such information will be done on a confidential basis and we
will endeavour to maintain the strict confidentiality of such information within the HSBC Group unless: (a)
otherwise required by any applicable law, regulation or request of any public or regulatory authority; or (b) where
disclosure is required for the purposes of preventing crime; or (c) we deem disclosure necessary to give effect to a
Customer Instruction. In addition, in any situation where the Customer provides confidential information
to any member of the HSBC Group on a restricted basis (eg price-sensitive information), that HSBC Group
member has procedures to ensure such restrictions are observed. Nothing in this Clause 5.1 shall apply when
the ‘Bank’ discloses confidential information to a third party as a result of the Bank exercising its rights pursuant to
Clause 11.2.

Mntp whwnp £ qununbh wwhtp Iwdwlwpgh L Swrwjnipjntbltph dwuhb unylb wwjdwbwagpned
pGngpywé gwlywlgwd wbntywwnynipynil, hGswbu Owlk QGp Ynndhg Swidwlwnpg dniinp
gnpobint L Swdwlwpghg L Ownwynipjnillbphg oqugbint  ybpwpbpup gwlywgwéd
wnbinGYynipyntblGEp: e Ywpnn  Gp  hwynlbp  wyn  wbnGynpyntGlGbpp dhwyG  Qbp

5.3

6.1

6.2

6.3

6.4

Ogquwgnnpénnltphl Ywd wyp wpfuwwnwyhglbphl Jwd gnpdwlywilGbphG L wylG b dhwyl
OwnuwjnipjntbGbbph L Iwdwlwpgh wwwnwd ogunwgnpdniil wwwhnybpne Guwwmwyny:

You must keep confidential all information about the System and the Services contained in this Agreement and all
information concerning your access to and use of the System and Services. You may only disclose such
information to your Users or other employees or agents and then only to the extent strictly necessary for the
proper use of the System and Services.

Muwydwbwagnph pninp Ynndbpp hwdwdw)bynid G0 Ywwnwpbp nmdjw) Gpypned gnpénn injubbinh
wuwnwwnipjwlp  Jybpwpbpnn L wyp  GOwGwwhy  Guwwwy  hGnwwlnnn  pnnp
hwiwwwwnwufuwb opkGpltph wwhwbplbpp: OquwgnpénnlGbph MwydwGGtpp pwdbnud dkGp
Gwlpwiwub Yaywpwantbp, pt hGswbu dGGp Ywnpnn GOp oquwagnnétip 26p Ogquwagnnénnbbnha,
gnpéwlwGphl Ywd hwawfunpnlbphl yipwpbipdnn nbntyncpyniGatipp: Uniylnd Ynp (hwgnpnid
Gp ubq Odywybp gwlywgwd Godwh wbnbynipjntGlGbpp unyl wwjdwlwagpnd Gyupwgpyué
Ywnagny: UGhpwdtwnnipjwb nbwpnid Mnip whwmp E Gpwfuwynnptp, np pninp Oquwgnpénnltpp L
Gjneu pnpnp hwiwwwwnwufuwlb wGdhlp wnybp G0 hptbg hwiwdwjlnipyntlp” nbnbywwnynipjwb
Uwlydwb hwdwp:

All parties agree to comply with all applicable data protection and other laws to the same or similar purpose in all
relevant jurisdictions. We will set out in the User Terms details of the use we may make of information relating to
your Users, agents and customers. You hereby authorise us to process any such information in the manner
described in this Agreement. Where appropriate, you will ensure that your Users and other relevant individuals
consent to such processing.

UGywnwbgnipynil

Security Provisions

Mnip wwpuwynpynid Gp Yuwwnwpbp Uninph 3uydwl CGpwgwlwnpgbinh wwhwbelbipp, hGswbu
Owb Iwdwywngh wbywnwbgnipjwb hbn Yuwywd dtp Ynnihg wnpynn guwllywgwd wy nnowdhwnn
hpwhwbqltipp: Mnip plnnilnud Gip, np hGpGtpn tp Wwwnwufuwbwwnynipyntd Ypnud Iwdwlywpg
Untinp gnpétipnt, hGswtiu OGwbk Iwdwlwpghg L 2bp hwiwlwpgswihG L hGrwhwnnpnwygdwb
hwiwywpgbiph dpw wywhynn nbntynipynibbtipp oquwgnpétiint hbin juwywé whywnwbgnipjwb
tdhongwnniilbip dtnbwpytint, juwnwpbipne L wwppbpwpwn ybpwbw)tint hwdwp:

You agree to comply with the Access Control Procedures and any other reasonable instructions we may issue to
you regarding the System’s security. You agree it is your responsibility to set up, maintain and regularly review
security arrangements concerning your access to and use of the System and information stored on your
computing and communications systems.

Anip hwuwnwwnnid bGp, np hwulyuwgbp Gp unylt Mwjdwlwgpnud wpwnpwd wiynwbgnipjwb
wpwpnnwlywnagtipp L gunlnud Gp, np npwlp pwdwpwnp 66 26n whbpp Ww2wnwwbbne hwdwn:
You confirm that you have assessed the security arrangements set out in this Agreement, and have determined
that they are adequate to protect your interests.

Anp whbwnp t hGwpwynpht wdibklwlwpsd dwiytnnid hwynlbp dbq ny [hwgnpdwéd wGdwlg
Ynnihg Iwdwlywpg thwuinwghnptl dniinp gnpdbpne Ywd Gowh thnpéh Jbpwpbpjug, Ywd b ng
Lhwagnpywé gnpéwnp Yuwwnwpbint ywd Gowb thnpdh dwuh:

You must notify us as soon as reasonably possible upon becoming aware of any actual or attempted unauthorized
access to the System or any unauthorised transaction or attempt to execute an unauthorised transaction pursuant
to this Agreement.

e wwpuwynpdned  Gp  Gpwpfuwdnpb, np ng Anp, ng Atip Oguwagnpénnlbpp  Ywd
wfuwwmwyhgbtipp untb Mwjdwbwagnph gnpénnnipjwb pGpwgpnid Ywd npw wywpuinhg htwnn s60
Juwuwwph wjGwhuph gnpénnnipjntGGtin, npnlGg hbnLlwbpny Iwdwlwpqgp, Ywd Ejs-tu-Ph-Uph fudph
nplt hwdwfunpnh hwiwlwpgbipp Ywd waywnwbgnipinilp Yupnn GG Junwbgh Ghpwnyyb:

You must ensure that neither you, your Users nor your employees do anything during or after the term of this
Agreement which may result in the security of the System, or the systems or security of any other HSBC Group
customers, being compromised.
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7.2

7.3

7.4

8.1

8.2

UwhowGwthwly Gpwtuhpltp

Limited Warranties

UkGp YydtnOwpytilp pninp hGwpwynp  dhonglbpp  Gpwpfuwynpbiin,, np Swdwlwpgh
gnpéniltinipynilp  hwiwwwwnwufuwlnid £ unyl  Mwjdwbwgpnid - npdwd  GYupwaph:
Optlpny pnywnpywé uwhdwbObpny, uw  PwGyh Ynnihg Swdwlwpgh  wfuwwnwbph
ytpwptpjw) wpdwd dhwy Gpwpfuhpl t: UbkGp stOp Ypnid nplt wwwwufuwbwndnepnil nplk
Ghpwnnynn wwjdwbh fuwfundwb hwiwn, GEpwrejw] Iwdwlywngh b Swnw)nipyntGGtph
wlpwywpwp npwyhG, whnwabhnipjwbp Yuwd npnwyh Guyuwwnwyht hwiwwywnwufuwbnepywb
ybpwpbpjw] wwjdwGGbph fuwhundwb hwown:

We will use all reasonable efforts to ensure that the System will perform in substantial conformity to the
description in this Agreement. To the extent permitted by law, this is the only performance warranty made by the
Bank in respect of the System or the Services. We shall have no liability for breach of any implied term
including, without limitation, those as to satisfactory quality, merchantability or fithess for any particular purpose of
the System or the Services.

UkGp Gpwpfuwynpnid GlGp, np hwdwlwnpgswihlG dpwaph hGswbu Gwl Gnupbiph oquiwgnpéniip
unt)  Muwjdwlwagpphl  hwiwwwwnwufuwb  sh fuwfunh  npbk Gppnpn wGdwlg  dwnwynp
ubithwywbnipjwl hpwyniGpbtpp:

We warrant that your use in accordance with this Agreement of the Software or Materials will not infringe the
intellectual property rights of any third party.

Uklp ybpwpfuwynptlp, np Swdwlwpgh dhongny QbLg wpwiwnnpynn wbntynipnGGbipp
wpnwuwgnnid G0 0Gp  hwdwlwpqswihG gwbgnid  wwhynn  wbnGynipyntGGbpp Ywd  Gppnpn
wbdwlghg (Gbpwrjwp  Iwunwwnnipinilhg)  unwgdwd  wbntynipnibGhpp:  Uklp  sklp
Gpwfuwynpnid,np inbinGynepyncGlbipp dgppin GG,  pwdwpwp  Jwd  wlufuwg, nsg b
Gpwfuwynpnud GGp,np dbp hwowlwpgnud wwhynn  wnbnbynipntGGbpp wpnh G6° &d6p Ynnohg
hwiwlywng dntinp gnpébnt dwdwbwy:

We will ensure that the information supplied to you through the System reflects the information in our computer
systems or information received from a third party, including an Institution. We do not warrant that the information
is accurate, sufficient or error-free, or that the information on our computer system is current and up-to-date at the
time it is accessed via the System.

Jdbpnhhjup 7.1 Ybwnd wnpqwé Gpwfupph fuwfundwO nbwpned, dkGp YdbnGwnpyblp pninp
wwwpwd thongltpp pbpnipyniGGbp wwpniGwynn hwdwlwnpgswihG dpwghpp nennbpne WHwd
npbt 3wswhunpnh 3wGdbwpwpwywb Gnphg ninwpybine Ywd Gnphg dwybint  ninnnipjwdp’
wnw(g Qtiqulhg | pwgnighs ydwn qubdbinc:

In the case of a breach of the warranty in Clause 7.1 above, we will take all reasonable steps to correct the
defective software and/or retransmit or reprocess any Customer Instruction, at no additional cost to you.

Opwaghp L Ujnptip

Software and Materials

8.2 Ytinn-h hwiwwwwnwufuwl, okGp  wpwdwnpnud - Gop  2Lq  ng-pwgwrhly, ns-thnfuwbgtith
pnyinynipnil’ ogquybtiint Iwdwlwngh htin juwywéd Opwaphg L Ujnipbiphg, npp Yéwnwjh
untj0 Mwjdwblgpned wpwnpwé gnpéwpuwp  GuwuwnwyhG: Spwaph L Unepbph GUwwndwdp
ubithwywbnipjwl hpwyniGpp wipnnontpjwdp wywwnwlnid G0 dGg Ywd dbp |hgbGquunnihl L,

pwgwnnipjwip unyyb Muwjdwlwgnpny  2Qkg  pGdtrdnn  npnawlh hpwyniGpltph,
Mnp npbk wyp hpwdnilplbp wyn Opwagpbph wd  Unipbph Gywwndwdp  sbp
utnwbney:

Subject to Clause 8.2, we grant you a non-exclusive, non-transferable licence to use the Software and the
Materials in conjunction with the System for the intended business purpose contemplated by this Agreement.
Title to and all rights in the Software and the Materials belong to us or our licensors and, except for the specific
rights granted to you by this Agreement, you will acquire no rights whatsoever in relation thereto.

Npnwyh hwdwlwngswiht Spwagntph Ywd Unipbiph ogquwgnpénidp Ywpnn £ Ghpwlw |hGGL
lpwgneghs  uwhdwlwthwyndGbph:  Ypwlg  JGpwpbpuwp  Onp dwiwlwly  we dwiwlwy
Yuntbntywgdtp Opwghpp L Unpbipp 26g wpwiwnpbinig hGwnn Jwd npbk wy Yepw:
Uhwiwpgh, np Onp plnnibbp Gp wyn (pwgnighs wwydwGGbpp Gpb 26p nplk Ogquwgnpénn
oquwgnpsh Goywd Opwaghpp Ywd Lynipkipp:

8.3

9.1

9.2

9.3

9.4

9.5

Your use of certain Software and Materials may be subject to additional restrictions. These will be notified to
you upon the supply of the Software or Materials from time to time. You shall be deemed to have accepted any
such additional terms upon any User using any such Software or Materials.

Tnip wwpwwynpynid bp sthnthnfub, séLwihnfub), swpunwagptp (pwgwenipjwdp oquiwgnpéiw
hwdwp wihpwdtyw L pnyjwnpbh uwhdwGGEpned), shpwwnwpwybp Ywd Gppnpn wiédwbg shwjnGbp
Opwapp Ywd Uynptiph Jbpwpbipju nbintYynepyncGGbp:

You undertake not to alter, reverse engineer, copy (other than to the extent necessary for the permitted use),
publish or impart to any third party any Software or Materials.

Utin MwunwufuwGwwnynipynilp 26p LYwwndwdp
Our Liability to You

Uny0 wwydwlwaph 9.2-9.5 (GGpwnjw)) Ghpwytnbphl hwiwwywwnmwufuwb Pwbyp WYwy Ejs-Eu-
Ph-Uh ludph wlnwd nplk wyp paytpnipnid wwwnwufuwbwwnynepyned GG Ypnd Q6p Ynndhg Ypwéd
wylGuwhup Ynpniunh, yawuph Jwad nipwgdwb hwdwp, npG nunnuyhnpbl ywwnsdwnyb) £ Pwbyh Ywad
Ejs-tu-~h-Uh fudph wy whnwad pGyGpnepjwb Ynwhun wbthnipnipjwlb Ywd nhunwdnpjwp wpwpph
hGwnlwbpnd:  Pwlyp WHwd  Ej-Fu-Ph-Up luoph  wlnwd  npbk wyp  plGytpnipyncG
wwwnwufuwbGwwnynipnib s66 Ypnod nplt wyp Ynpunp Yuwd JGwuh hwdwp:

Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any other member of the HSBC Group shall only
be liable for any loss, damage or delay which you suffer or incur as a direct result of the Bank’s or the other HSBC
Group Member’s gross negligence or wilful misconduct and shall not be liable for any other loss or damage of
any kind.

Ns Pwayp, ng k| Ejs-Eu-Ph-Uh fudph nplut wy wlnwyd pGytpnegnid wwwnwufuwGwndnepynil sk0
Unh phqltup, GUwdniinh, nguwibtph nput Ynpniunh hwdwp wd npbt wOninnuyh 4Gwuh
hwdwp, npi wrwywgt £ Gp Ynndhg Iwdwlwngh Jwd  OwnwjnipntGltph  oquwgnpsiwl
htinbwlpny wOlwfu wyG pwlhg, pbt Pwlyp Ywd Ejs-Eu-Ph-Up hdph Gpwéd  wlnwad
pGytpnepyntGp wbnywy GG Gnbp 60wl Ynpniunp/Gwup  hGwpwynpnipjwl dwuhl, pb “ng
Jud wilwfu wyb pwbyhg, pt Gowb Jawul wnwowgb) b whhnipnipjwl Ywd unyyl wywjdwbwagnph
wwjiwbabph fuwfundw hGnbwbpny, pt" ns:

Neither the Bank nor any other member of the HSBC Group shall in any event be liable to you for any loss of
business or profits or data, or indirect, consequential or special loss or damage arising out of your use of, or in
connection with, the System or the Services, whether or not the Bank or that other member of the HSBC Group
has been advised of the possibility of such loss or damage and whether or not arising out of negligence, breach of
this Agreement or otherwise.

Ns wwjdwbwaph Ynndbpp, ng £ Ejs-tu-Ph-Uh tudph nplkt wyp wlnwd pGuGpnepntd Guywwnwy
snLOb0 pwgwneb] Ywld uwhdwlwhwyb] ywnwufuwbGwnynipintip yuwywd qbinéwpwnnipjw,
whbah Ywlpht WYwd wennenipjwbp Yyhwu wywndwnbint htwn:

Neither party nor any other member of the HSBC Group purports to exclude or limit liability in relation to fraud,
personal injury or death.

Ut 9.5-h0 hwiwwwwnwufuwb unyb wwjpdwlwagnph hGnbwlpny WHwd npw wrbsnipjwip
Swaqwé ubkp wwwnwubuwbwwnynipynilp bp hwinbiw pGnhwlnip wedwdp, gwilugwd wwhwoh
Jwd L dhgyubg hbn Juwywéd oh pwlh wwhwboltph qény 0Ly opwgnigwihl wnwpyw
plGpwgpntd sh Ywpnn gbipwqubgtip UUL 1 dhihnb nnpwpnp:

Subject to Clause 9.5, the liability of the Bank and each other member of the HSBC Group to you due to, under

and/or arising out of or in connection with this Agreement shall, in aggregate in any calendar year, not exceed
USD 1 million.

UGywfu ytpnhh2jwi Yt 9.4-nd Gwé uwhdwlwswihhg, wjb swhny nppwlnd Pwbyh Yud Ejs-
u-Ph-Uh tudph nplt wyp wlnwd pGytpnepjwb nbd GEpyujwgwé L pwjwpwpywé hwygp (Ghwjba
Unwhw whihnipnipjwl Ywi nhunwynpjwp wpwpph hbnbwbpny Ypwé ninnuyph yGwuh hwdwn)
Ytpwptipynid £ 3wswhunpnh 3wGdbwpwpwywih hwiwéw)b ysdwnpybihp gnidwph npnz dwuhG
Jwd wdpnng gniiwnhl, Pwbyp ywwnwufuwlGwngnipynib £ ypnod®
Notwithstanding the limit set out in Clause 9.4 above, to the extent a successful claim against the Bank or any
other member of the HSBC Group (ie for direct loss arising as a result of its gross negligence or wilful misconduct
only) relates to all or part of the principal amount payable under a Customer Instruction (such amount, the ‘Lost
Principal’), the Bank shall be liable for:
9.5.1  Unpgywé Ipdlwlywl Gncdwph hwdwn, L

The Lost Principal; and



9.6

10.
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10.2

10.3.

9.5.2 8wllwgwsé wnynuwgniiwph hwdwp, npp hGwpwdnp YhGbp Juuwnwytp Unpgpwo

3pdlwywb gnudwph hbn  Juwwdws, wwypdwlng, np gwlyuwgwd wnnynuwagniiwnh
Jswpnud  hwiwwwwnwufuwlwpwp Yadwgbigdh, bpt w) gwlywgwd wnynuwgniiwn
Ywd wjp Yyswnplbp, npnip wbwnp t JowpdbhG Q6p Ynnohg s6G qwbddb) Ynpniuwnnp
wwwdwreny, Ywd (p) Ynpniunmh  hGnbwGpnd  Onp Jwuwnwybp  Gp  npnawiyh
wnnynuwgnidwn, npp wyp nbwpentd skhp Juuwmwyh:
Any interest which might reasonably have been earned in relation to the Lost Principal, provided that any
interest payment shall be reduced accordingly if (a) any interest or other charges which would have been
payable by you were not charged as a result of the loss; or (b) any interest was earned by you which
would not otherwise have been earned.

Mnip  wwpuwynpynid  Gp  thnfjuhwwnnigtp Pwlyph  Ywd  Ejs-tu-Ph-Uh  fudph  nplt wlnwd
pGyGpnipjwl Ynndhg YOwuph Ywd Ynpniunnph hbnbwlpnd Ypwé pninp Swfuubipp, bpb wyn
Ynpneuwnp Yuwd yhwup wnwowgh) GG

You will indemnify and hold the Bank and any member of the HSBC Group harmless from all losses and
liabilities incurred by the Bank or any member of the HSBC Group as a result of:

9.6.1  2tn Ynnihg Mwjdwbwagpny uwhiwbywé nput wwpuwynpnipjwl fuwfudwb hGnbwbpny,
Juad

Any breach by you of your obligations under this Agreement; or

tpt Pwlyp Ywd Ejs-Eu-Ph-Uh tudph npbt wlnwd pGyGpnipyniGp gnpétp GG uniG
Muwypdwlwagpp  hwlwéw)t  Ywd  Swdwlbwpgh dhongny unwgdwsé 2Lp  nplk
Swawfunpnh  hwGdlwpwpwywbh Ywd  OwnwynipntblGbpht  JGpwpbpnn  nplt wyg
hwnnpnwapnipjwl hhdwG ypw, wlywiu G2dwd hwbdGwpwpwwbp, hwnnpnwagpnepjnilp
abp Ynnihg (hwgnpdwé hGGNL Ywd hwiwdw)lGbgywé dLhG hwiwwwwnwufuwbbnt
hwlqwdwbphg):

The Bank or any member of the HSBC Group acting on any Customer Instruction or other
communication relating to the Services, whether or not such Customer Instruction or communication was:
(a) authorised by you, or (b) in an agreed form.

9.6.2

NwnwptgnLd

Termination

3nipwpwlsjnip Ynnd hpwynilp nilh nunuwpbgbbp unyl Mwjdwbwaghpp wdpnnonipjwip Ywd
npnwyh Swnwjnipjwl qény’
Either party may terminate this Agreement in whole or in relation to any Service:

10.1.1  gnwu YnnohG ny wwlwu pwl 30 op wnwe gpwynp wnbntlwglbint nbwpncd, Yud
On not less than 30 days’ written notice to the other party; or
10.1.2  wbdhpwwbu’ qpwynp nbnblwglbing djniu Ynniha, tpb ywyiwbwagnph Yjniu Ynndp w)

pny b vwhu Mwypdwlwagph wwjdwGGEph twlwb fuwfunnud (huy Gpb nwnwnpbgnidp

JGpwptpyned £ dhwyl npnwyh Swewynipjwlp, www bpbh wwydwlwagph djnu Ynndp

pnyyl £ ndbp wwydwlwagph wwjiwGObph twyw fuwfunnid Gdwé Swnwynipjwlb gqény),
npp sh dbGpwgdbp wynwhup nnnnud wwhwGonn gpwynp dwlnignid ninnuipybipnig

htwinn 14 opjw plpwgpntd, Ywd (p) Swlwsynid £ wlddwpnilwy hwiwwwnufuwb

onbbunpnipjwl hwiwdw)h:

With immediate effect by written notice to the other if the other party: (a) commits a material breach of
this Agreement (or, if termination is in relation to the Services only, commits in relation to that part of the

Services, a material breach of this Agreement) which is not remedied within 14 days of a written notice
requiring remedy; or (b) becomes insolvent under the laws of any applicable jurisdiction.

Swijwgwsé wwwndweny Nwjdwlwagph nput Ytnh gnpénnnipjwl nwnwnptgdwl nbwpncy,
nwnwpnd - G0 OGwl  wpwdwnpdwé npbt Opwgpbph  Ywd  Ujnepbiph hwiwwwwnwufuw
wpwnnGwaptph gnpénnnip)nLGGtipp:

Upon termination for any reason of any part of this Agreement for which Software or Materials were supplied, any
such Software or Materials licence terminates.

NQwnwpbtgnip  sh - wlnpwnwrliw  nuwnwpbgiwl  opdw  npnipjwdp  Ynndtph  nllbgwé
hpwyntlpGtph Jpw, ng £ wjG Yuwlnpunwrelw unyl wwjdwbwaph nplbt wy npnyplbph Jpw
(GEpwrjw) Mwjdwlwaph 5,6, 9, 11.2 L 12 Yhwnbpp), npnlp Yppwnrbih GG nwnwnpbgniihg htwun:

1.

Termination will not affect the rights and remedies of either party accrued to the date of termination nor will it affect
any provision of this Agreement (including, without limitation, Clauses 5, 6, 9, 11.2 and 12) which is intended to
apply after termination.

. dwiwlwy wn dwiwlwly dtOp Ywpnn GlOp nwnwnpbglbp Iwdwlwnpgh Ynnihg wnpwdiwnpynn

OwnuwjnipjntGGbpbG wdpnnonipjwdp Jwd dwuwdp Iwdwlwpgh hbGppwlwl, wpwnwhbpp Ywd
Jpwpwjhl nbubhyuywl uywuwpynid wbhglwglbint Guwwwyny, Ywd tpb dtip wlhpwdbn
hwiwnblp nw: LEWGH nwnwpbgiwb nbwpeniy, dkGp Ygnpdwnpblp pninp hGwpwynp dhengltpp
hGwpwynp wiklwubnd dwdybnnud Gwhiwwbu 6winigbipnt dbq Gowb nwnwpbgiwb dwuhG:

From time to time we may suspend some or all of the System or Services for routine, non-routine or emergency
maintenance or for any other reason where we reasonably consider it necessary to do so. In the event of such
a suspension, we will where reasonably practicable provide you with a reasonable period of notice prior to
the suspension.

dnpu Uwdnp 6y Uy Ppwynclpltp
Force Majeure and Other Rights

unnutiphg ng dkyp, ns k| £js-tu-Ph-Uh fudph nplt wlnwd ywnwufuwGwndnipynih 66 Ypned uneh
wuwyiwbwagnph hwiwdwil wwpunwynpnipncGbbph syuwnwpiwb Yuwd unwpnedb nipwglhbpne
htwnbwbpny ywwndwnywd Jawulbiph, Ynpneunp (Gepwrjw pwg pnn0jwé 2whnyph hwdwn, tipb
00wl JOowulb wipnnonitpjwip Jwd dwuwdp wwwdwnedbp b wybnnpjwl juwd wbunwlwb nplk
dwpubh gnpénnnipyniGlbiph, pOwlywl wnbwGbph, optlplGtph Ywd Ywpgbph (Ywd npwlg
OGLUOwpwOdwh  thnthnfunipjwl), nuwwunwpwbh  npn0wl,  wpdnypwihl  uwhdwbwhwydwa,
uwlyghwjh, wpdnipwhlG Ywpgwynpdwl, gnpdwnnih (wGywfu Gpwlhg, pb wndywyp Ynndh
wfuwwnwywglip dwulwygnd £ wyn gnpdwnniGbphG, pt™ ng) wwwbpwaqih, whwpblswlwb
qnpénnnipjnLbGbnh, uwppwynpnidbbiph fuwthwbowh, fEnypwlywbnipjwb fuwwbGiwb Ywd dbp
huynnnipyntbhg nnipu npbt wyp wwwndweny: Iwdwwywwnwufuwb Ynndp hGwpwyphlG Yups
dwuiytinnid nbnjuy Yuwhh gjnu YnnohG Gowb hwlGquiwbpbbph welwjnipjwb dwuhG:

Neither party nor any member of the HSBC Group will be liable for any loss (including loss of profit), damage,
delay or failure in performing any of its duties relating to this Agreement caused in whole or in part by the action of
any government or governmental agency, natural occurrence, law or regulation (or any change in the
interpretation thereof), injunction, currency restriction, sanction, exchange control, industrial action (whether
involving its staff or not), war, terrorist action, equipment failure, or interruption to power supplies or anything else
beyond its reasonable control. The affected party will attempt to notify the other party as soon as is reasonably
practicable of the existence of such circumstances.

11.2 Pwlyp L Ejs-Fu-Ph-Up hudph wlnwd wy pGuGpnipynGGpp wwpwwynp G0 Yuwnwnbp

hwiwwwwnwuluwb tpypGeph optilpGtiph wwhwbeGtipp, npnbp Ybpwptpynid GG thnntiph (ywgdwa,
whwptysnipjwb  phlwluwynpiwl Ywluwpgbpbwlp L uwbyghwlbph Glpwlw wy wbdwhg
Jwld hwunwwnnip)niGGbphl $phlwluwywb L wy dwnwjnipjniGbbph npwdwnpdwlp: PwGyp
Ywpnn t, hp huy hwjtignnnipjwdp, Juwnwnbp Juwd hwGdbwpwnby Ejs-Eu-Ph-Uh fudph w)p wlnwd
pGytpnepyntGGEph Yuwnwnbp wyGwhuph gnpénnnipyntGlbp, npnlp wGhpwdbzw GG wyn optbpGtph
L ulnGwywpqgbiph wwhwbebbipp Ywwwpbint hwiwn: Unwhuh gnpénnnipjntGGtina pGngnyncd
G0 (uwyw)l 60 vwhdwlwthwyynid) Pwlyh hwiwlwpgtipny, Iwdwywpgny Ywd Ejs-Eu-~p-Uh
tudph wlnwd nplk pGyGpnepjwb hwdwywpqgbipny Iwdwfunpnhb ninnupyjwé Jwad Gpw Ynndhg
wd  Opw  wlniGhg unwgwé gwllwgwd Jownpdwld hwnnpnwapnepyntGGph L wyp
nbintynipyncGbtiph ywd  3wdwfunpnh  hwlGdlwpwpwywblbph  Juubgnudp L uwnngnidp,
Lpwgnighs hwpgnudObp ywwnwpbip  wwpqwpwbbint hwdwp, pb wpnnp uwGyghwGtph Gopwyw
nplt wGdh Ywd Yugliwybpwnipywlp hnnud wwpniGwynn npbt waniG, hpwywbnid yepwpbpyned
b wyn wGéhl ywd  Jugiwybpwnipjwlp: UGYwhu unylG Nwypdwlwagph nplt wy npnuyphg, n’s
Pwlyp, n’s b Ejs-Eu-Pp-Uph tudph npbt wyp wlnwd pGyGpneentd wwwnwufuwGwwnygnipyni s66G
ypnud nplk wGdh Ynndhg Ypwé Ynpniunp Ywd Jwuh hwdwp (wGywpu GpwGhg pb nw ninnwyh
pb wlninnwyp yOwu kt pt GYwdwnh, nnynup Yud nduibGbph Ynpniuwn ), Gpb wynwhuh Jawub
wnwowgh t°

The Bank and other members of the HSBC Group are required to act in accordance with the laws and regulations
operating in various jurisdictions which relate to the prevention of money laundering, terrorist financing and the
provision of financial and other services to any persons or entities which may be subject to sanctions. The Bank
may take, and may instruct other members of the HSBC Group to take, any action which it, in its sole and absolute
discretion, considers appropriate to act in accordance with all such laws and regulations. Such action may include
but is not limited to: the interception and investigation of any payment messages and other information or
Customer Instructions sent to or by the Customer or on its behalf via the Bank's systems or the System or any



12.

121

12.2

other member of the HSBC Group's systems; and making further enquiries as to whether a name which might
refer to a sanctioned person or entity actually refers to that person or entity. Notwithstanding any provision of this
Agreement, neither the Bank nor any member of the HSBC Group will be liable for loss (whether direct,
consequential or loss of profit, data or interest) or damage suffered by any party arising out of:

11.21  Pwlyh Ynnohg unyl MNuwpdwlwgpnd uvwhiwldws hp  wwpunwdnpnipyniGlbpp
suwwnwnbint Jud npwlg Yuwwwpnidb nipwglbpne ywwndwneny,tipt nw wdpnnonipjwdp
Ywd dwuwdp nbnp £ nlbbgtp Pwbyh npnawyh gnpdnnnipjntlGbtinh wpnynilpentd, npnGp
ytipphlu atnGwpytp £t hp hwjbgnnnipjwip Goqwé opkGpltph L YwGnGwlhwpgbiph
wwhwbolbipp Ywwwnbint hwdiwp, Ywd unyl Ybenp hwdwdw)G PwOyh Ynndhg hp
hpwyntbpGEnb hpwlwlbwbgbijnt dwiwbwy:

Any delay or failure by the Bank or any member of the HSBC Group in performing any of its duties
under this Agreement or other obligations caused in whole or in part by any steps which the Bank, in its
sole and absolute discretion, considers appropriate to act in accordance with all such laws and
regulations; or the exercise of any of the Bank's rights under this clause.

Npn2 hwlqwdiwGpGtpnd Pwbyh Ynnohg &tnGwpyynn gnpénnnipyniGlbiph hbwnlwbpny
npnawyh ntintynipjntlGbtph dwynidp Ywpnn b niwlwyi: Ntunp ng PwGyp, ng £ Ejs-Eu-
Pp-Uh fudph wlnwy nplk pGuytpnepynih sb6 Gpwfuwynpned, np unyG Yeinh hwdwédw)l
atnGwnplywé  nplt  gnpénnnipjniGlGbph - wpwplw  hwlnhuwgnn  nplt JawpdwG
hwnnpnwapnepyntGGEphG L Iwdwfuwpnbbph hwGdGwpwlwbGepht ytpwpbpnn pnpinp
wintintyncpyntGGtpp 62gphwn G0 L wpnh™ hwdwhunpnh Ynndhg hwdwlwnpg dniinp qnpébnt
wuwhhG, btpt wyn qnpénnnipjntGGlpp nbn  Ywwnwpiwld plpwgpnid  GG: PwGyp
yatnGwnyh pninp hGwpwynp dhonglbpp wnbnbywglbint dbtq wjn hwlqwdwGpbbph
wnluwjnipjwl dwuh0” hwiwwwwnwufuwb optbpltph L wy hpwywlwb wywntph
wwhwbplbphb hwiwwwwnwufuw:

In certain circumstances, the action which the Bank may take may prevent or cause a delay in the
processing of certain information. Therefore, neither the Bank nor any member of the HSBC Group
warrants that any information on the Bank's systems relating to any payment messages and Customer
Instructions which are the subject of any action taken pursuant to this clause is accurate, current or up
to date at the time it is accessed, whilst such action is being taken. Subject to the overriding
requirements of any applicable laws and regulations, the Bank will endeavour to notify the Customer of
the existence of such circumstances as soon as is reasonably practicable.

UjL npnypltin

Miscellaneous

11.2.2

UnylO Mwjdwlwghpp hwlnhuwbnud £ Ynndtph dhole Iwdwlwpgh L OSwnwynipynilGlGbph
ogqunwgnnsiwlp L inpwdwnpiwlp yapwptpnn wipnnowlwl ywjdwbwaghpp: Wo thnfuwphlnud £
Swiwwnpght L OwnwjnipynitblbphlG  yGpwpbpnn, 26p L dGp dhole Gwfuyhlnid  Yopdwé
gwlwgwd wy wwydwbwaph, Gwiwywagpnipjwl, Gpwfuwydnpnipjwb Yud pGawpydw, npnlGg
qnpénnnipintlp nwnwnbgynid £ unyyl wwydwlwagph nidny: Unndtinhg L ng atyp hpwynilp snibh
wwhwy Opywjwglb] wwydwbwagph Yniu YnnohG® Iwdwlwpgh L OwnwjnipniGObph hbwn
Ywwywé nplk Gwfuyhlt wwjdwbwagptph, GwdwlwagnpnipynibGbbiph, GpwpfuwynpnipniGbiph L
pGGwnyniibGtph hphdwl Ypw, pwgwenipjudp qtinéwnwnnipjniGGbph nbwpnid: Q6p L dGp dhol
Yapqwé Yjnu pninp wwjdwbwaptpp, wwjdwbbbpp WYwd Qtp hwphdGbph Juwpdwbp Ywd npwig
htwn Yuwywé dwnwynipjniGlbph wpwiwnpdwGp Jepwpbpnn hpwhwbgbbpp YoGwh wathnihnfu:
UnyG Mwjdwlwagpph b 00wl wy wwypwbwgntph wwjdwGGph dhol nput  hwlwunipjnib
wpwowlwint  nbwpntd  GwhuwwwwynepntGp - wipdntd £ unylG Nwjdwlwagphl,  tpb
ytap ypwpbpgnid £ unyb Mwjdwbwagnph wnwplujhb:

This Agreement forms the entire agreement between the parties concerning the supply and use of the System and
Services. It supersedes any pre existing agreements, communications, representations and discussions between
you and us relating to the System and Services, which are hereby terminated. Neither party will have a right of
action against the other arising from any previous agreement, communication, representation and discussion in
respect of the System and Services, except in the case of fraud. Any other agreements between us and you,
terms of business and/or mandates relating to the conduct of your accounts or our provision of related services
shall remain unaffected, save that if any conflict between such terms and the terms of this Agreement arises, this
Agreement shall prevail in so far as the conflict relates to the subject matter of this Agreement.

UnylG Muwydwlwagph hwiwéwil Gepluwywgynn gwllwgwé Swlnignid whwp b nupnupyyh
thnunnnyg Ywyd dwpuny’ unnwgnn Ynndh hwynlGwé ybpphl hwugbng: Swlnigndp ninwpytipne
YGpwpbpjw) hwunwwnnip jhwidwndh Iwdwfunpnh Ynnihg wjb unwlwint hwunwwnned, wjb

12.3

12.4

12.5

12.6

12.7

12.8

dwuiybtnnid nph plpwgpnid G0wl Swlnigniip ungdnpwpwn Yhwubbp Juwd unwpydbp ngjug
hwswfunpnha:

Any notice to be given under this Agreement must be communicated by post or facsimile to the address most
recently notified by the receiving party. Proof of posting or transmission of any notice to the Customer shall be
deemed to be proof of receipt of the notice by the Customer at the time when the notice would in the ordinary
course be delivered or transmitted.

Gpt ubkOp hwiwéwjlnipjwl GGp quwihu, np Yuwpnn GGp hwnnpnwygdbp ohdjulg hbwn
(Ywd Gppnpn nplt Ynndh hbwn) EGYunpnGwihG thnuinh, hGunbpGGnh dhongny Ywd Yuwh nplt wyp
thongny (hwiwwwwwufuwb Iwdiwlywpghg pwgh), wwyw nnp wbwp £ ghnwygbp, np Gowh
nbwpntd Yw npnawyh rhuy, np Gowhl GnwGwyny ninnupywéd guwllyuwgwd Guiwlwagnpnipinil
/hwnnpnwannp)nitl wpnn t GepfuntddwG L dhpwdwnnipjwb GGpwnyyt| Gppnpn wGdwbg Ynnihg:
Utilp wwuwwufuwlwwnynipynth skGp Ypnud atp L dbGp dhole thnfuwlwyynn, Ywd atp huy
fulinpwbpny tppnpn wGdwlg htin wnbnh nlbbgnn nplk Gwdwlwagpnipjwl (Ywd dtp wlnilhg
ninnupyqwé  nplt hwnnpnwagpnipjwl)  webGsnipjwdp  wnbnh  nlbbgwé  nplt GowG
wwwnwhwph hwdwn:

If we agree that you may communicate with us or we agree to communicate with you (or any third party) via
e-mail, the Internet, or any other method (other than via the relevant System), you acknowledge the risks that any
such communications may be intercepted, monitored, amended or otherwise interfered with by third parties. We
are not responsible or liable to you or any third party in the event of any such occurrence in relation to any
communication between us and you (or which appears to have been made on your behalf), or any communication
you ask us to enter into with any third party.

Intp wwpwwynpynid bp ydwnby dbp Ynndhg wpwdwnpynn Iwdwywngoh L Swowjnipnilltinh
hwiwp uwhiwlJwé uwlwqltpp L Jdwplbpp (npnbn np npwlp Yppwebih 6G), huy dbGp
hpwyntlp nibblp qubdk| Qtp hwahyltiphg, waywfu npwig quGybint L pwgwd |hGknt Jwjphg,
gwlywgwé Odwl Jswplbph  WHwd  uwlwqlbph  gnudwnbbpp: UGGp  Ywpnn  GGp
thnthnfubig utip uwlwqltipp W/ywa yswnbbpp Yuwy npwg Jawpdwh
dwuiytinbtipp” 26iq wrlywaqb 30 op wrwy wyn dwuhb nbntywglbny:

You agree to pay our fees and other tariffs (where applicable) for providing the System or Services as we advise
you from time to time, and we are entitled to debit your accounts wherever they are situated and wherever they
are opened, with the amount of any such fees and/or tariffs. We may varyour fees and/or tariffs and the frequency
and dates of payment on giving you not less than 30 days’ notice.

Muwjdwbwaph jnipwplwginip Ynnd hp hbpphld wbwp £ wwwnwd qgnipnipyntd gnigwpbiph
Gpwpfuwynpbiint  hwdwp, np  Swdwlwpgh dhongn  thnfuwlGwlyynn  wnbintynipjniGGtpp
whunwhwpgwé s66 nplt hwdwlwpqswihG JhpnwuGbpnd, SpnjulywG 2h Ynsynn Spwapbpnd,
hGswbu Gwb wy pwpwihs Spwgntinny:

Each party shall take all reasonable precautions to ensure that communications through the System are not
affected by computer viruses, Trojan horse programs (such as key loggers) and other harmful programs
or components.

Unyyb wwydwbwanh Ytwnbphg jnipwpwlgnipp whowwn t Gyntultiphg (Gpwrejwy, nwpplpbingniihg
funtuwthGint  Gywwwynd UG 9-nud uwhiwljwéd wwwnwufuwlwwnynipjwl  pwgwnrdwlp
Ybpwpbpnn npnuypltipp) L Gpb wjn Yhwntphg dtyp Ywd dh pwlhup nudp Ynpgpwé G0 swluwsyned,
www nw sh wanh gjntu pninp Yenbph hpwdwywb nudh Yypw:

Each of the terms of this Agreement (including for the avoidance of doubt the exclusions of liability in Clause 9) is
severable from the others and if one or more of them becomes void, illegal or unenforceable, the remainder will
not be affected in any way.

Unylb wwydwlwagnpny vwhdwOjwé PwOyh hpwyntlplbpp w) Ywpnn GG oqunwgnpéyb wyGuhup
hwdwfuwywbnipjwip hGswhuhG np wlhpwdbw k, (p) Yninwlwyha GG L s60 pwgwenld nplt wyg
hwiwwywwnwuhuwb optlGunpnipjwb Geppn uwhdwOJwdé hpwynilplbpp, L (q) PwGyp Yupnn
hpwdwnpyb] npnawyh hpwynilplGbphg qpwynp aunyd: bp nplt hpwynilpp hpwlywbwgGbipne
niwgniip  Ywd  Gdwl ppwynilpp  shpwlywlwglbip sh GGpwnpnud  PwGyh Ynndhg wyn
hpwynLOpGGphg hpwdwnnty:

The rights of the Bank under this Agreement (a) may be exercised as often as necessary; (b) are cumulative and
not exclusive of its rights under any applicable law; and (c) may be waived only in writing and specifically. Any
delay in the exercise or non-exercise of any such right is not a waiver of that right.

Anp hpwynilp snilbip, wewlg obp GuiuGwywh qpwynp hwdwdw)lnipjwl, thnfuwbgbp unyl
wwjdwbgnny uwhdwbGwé nplt hpwyntlp Ywd wpinnbnipynch:

You may not assign any right or benefit under any provision of this Agreement without our prior written consent.



12.9 bGppbtul, opbbplGtpnud WYwd wy hpwjwlwl wywnbpnd uwwnpdwé thnthnfunip)niGGtiph
hGwnlwlpny, UGGp Ywpnn GGp thnthnfuncpyniGObp uwnwnpbp unyl Mwjdwlwagpnud™  abq
wnOdwqb 30 op wnw9  wyn dwuhl nbnwy wwhbind, huy’ pwgwrhy nbwpbpnid wybih Yund
dwiybwnnid,tpti nw wbhpwdbn b OwnwjnipntGGbph wpynibwybnnipjwl  pwpdpwgiwl
Gwwwnwyny:

We may make modifications to this Agreement which are required due to changes in any laws and/or regulations
by giving you not less than 30 days’ notice or, exceptionally, such shorter period as is necessary for the effective
operation of the Services.

12.10 Unyl wwydwlwaph npbt pwgnid wd thnthnfunegjnil (pwgwenipjwip Jtpnhhpjwy 2.4, 8.2. L
12.9 Ybwnbpny Gwhuwwnbudwsé nbwpbiph) wwpunwnhp sh |hGh dbgq hwdwnp, Gpb npw hwdwp sh
Ywaqdybi gpwdnp thwuwnwpning uinnpugpqwé Fwlyh hwgnp Geplujwgnigsh Ynndhg:

No addition to or modification of any provision of this Agreement (other than as set out in Clauses 2.4, 8.2 and
12.9 above) shall be binding upon us unless made by a written instrument signed by the Bank’s duly authorised
representative.

12.11 Npny GpynGeph optiGplEpny Ywpnn £ wwhweyt|, np Mncp plnniGbp (pwgnighs wwjdwGGtn: Gpb

wjnwhuh pwgnighs wwydwbObnG wOhpwdtn 60, www dGGp Yupwiwnptlp 2Lg win
wuwyiwbbtpp unylt Mwypdwlbwagph b wy hwiwwwwnwufuwb thwuwwnpnptiph htn dbyntn L wjn
Lpwgnighs wuwjdwbwbbpp Yywqikb uneG Mwydwlwagph wipwdwbbih dwu:
Certain jurisdictions may have particular legal or regulatory requirements which require you to agree
supplementary terms. Where such supplementary terms are necessary, we will provide those terms in writing
together with this Agreement and other relevant documentation, and such supplementary terms shall form part of
the Agreement.

12.12 Ejs-tu-Pp-Uh  ludph  wlnwd  pGuGpnepyniGGbpp Ywpnn GG Yphpwebp unylG  Mwjdwlwagph
ww)jdwaGGbpp, bpb ybpehGatpu ybpwpbpynud GG hptog L Gpb GpwGg Jbepwpbpjwp nplt hnnwd £
wwpniGywyned G2dwé ywjdwbabpnd” 33 opblGunpnipjwl hwiwwwwnwufuw:

Members of the HSBC Group may enforce the terms of this Agreement where such terms are applicable to them
and they have been referenced in such terms, subject to and in accordance with the legislation of RoA.

12.13 Unyb MuwydwbbEph b npw hwdbiwdwsbtnh dhole npbt hwywunipjwlb wrlwinipjwl nbwpntd
( pwgwnnipjwdp  wjl  pwgwhwjn  GnnuiGtph, npnp  Gpywé GG hwyb wébbpnud)
Owhuwwwwnynipjnilp wnpydnid £ MwydwbGEpha:

In the event of any conflict between these Terms and Conditions and any of its schedules (other than express
variations of these Terms and Conditions set out in any schedule), these Term and Conditions shall prevail to the
extent of the inconsistency.

12.14 6pb npwbu Iwdwfunpn hwlnbu GG qwihu dGYy Ywd dh pwlh $hghlwlwl wGdhbp (whlwfu

OpwGhg, pt ytpphbGbtpu gnpénid GG npwbiu wnwGdhG wihwwnGbp, pb npwbu pGYGpwygnLpjwb
Jwulwyhglbin, Ywd wy  Ybpw), Mwpwlwgph  hwdwdw)t  wpdnn  gquwlywgwsé
6wlnignud (uwluwyl ng unylb Mwjdwlwagph hwiwdw)b Guulwyjws Ogunwgnpdnnlbiph Ynnihg
wnpywd hwbdbwpwpwywbabpp) Ywpnn £ wpdbp npwtu 3wdwfunpn hwinbu Gynn ndjw) wGdh
Ynndhg, Ywd tpt npwbu Iwdwhunpn hwlnbu GO0 quihu dtyhg wybih wbéhlp, www Gpwlghg
nplt dGYyh Ynndhg:
Where the Customer comprises one or more individuals (whether acting in a personal capacity or as a trustee(s),
partners or otherwise) any notice in this Agreement (but not, for the avoidance of doubt, instructions given by
Users appointed in accordance with this Agreement) may be given by the individual who is the Customer or,
where the Customer comprises more than one individual, by any of such individuals.

12.15 bpb npwbiu Iwdwfunpn hwintu b quihu nput pGutpwygnipynil, www untyG Mwjdwbwahnpb nidh
dt9 YrhGh dhbsl pGybpwygnepywl dwubwyhglbiphg nplk dkbh Ynndhg npw stnwnpynidp, wbwfu
njw) paybpwygnipjwl wijwbwihnfunipjwa, Gnp dwulwyhg(Ghp) plGnncbbpne jud dwhdwh jud
nplt wj| ywwndwneny dwubwyhgbtiphg nput dGyh nnipu quipnt hwbqwdwbphg:

Where the Customer is a partnership, this Agreement will continue in force unless revoked by notice given by any
one partner, notwithstanding any change of name of the partnership, admission of a new partner(s) or any partner
ceasing to be a member of the partnership by reason of death or otherwise.

13.  Lhwqgnpnipyntl IwSwfunpnh Ynndhg
Authorisation by Customer

13.1 Onp (hwgnpnid L hwGdbGwpwpnid Gp Ubq wpwidwnpbp SwnwynipjniGGbp  «3wphylbiph L
OwnuwyntpyntGlph 8wGy» pwdbnd pyupywé hwphybtiph qény, hGswbu Gwl Unbunpuyhl

13.2.

13.3.

13.4.

14.

141

14.2

OwnuwjntpnLGbtiph Gwwwnwyny, 26p WHwd nplk Iwdwfunpnh htn uwdwd whdh Ynndhg dkip
Pwlyntd Ywd Ejs-tu-Ph-Uh udph nplk wlnwd pwGyned, dbp Ynndhg Ywd Ejs-tu-Ph-Uh fudph
wlnwd nplk wyp pGytpnipjwl Ynnihg Qg WHwd bp htin juwydwd whéhl nput  dwnwjnipynch
wnpwdwnntint Juwwygnipjwip pwgwd npukt Gepdniddwl WHwd wpnwhwbiwb hwyhdGeph
qony:

You authorise and instruct us to supply the Services in respect of the accounts as set out in the Accounts and
Services Schedule, and in respect of and for the purposes of the Trade Services Service, any import and/or export
account(s) opened by you and/or any Customer Associate with us and/or any member of the HSBC Group for the
purposes of any facilities granted to you and/or any Customer Associates by us and/or any member of the
HSBC Group.

Gunwaquwjnid np Ywpnn Gp qpwynp Gwdwyny nhibk dbq, npp wbwp £ unnpugpwd |hbh
lhwgnp GEpYwywgnigsh Ynndhg, (hwgnpbiiny dbg wnpwdwnpb] npnawyh dwewynipjniGbbp Ywd
nwnwntglbi| npnwyh dwnrwynipntGGEph npwdwnpnudp kg dnn wd npbt Iwunwnnipynclnid
pwgywé hwzhdlGtph qénd: Unyl wwjdwlwagpny vwhiwldwsé wwjdwbbbpp ybpwptpdnid GG
pninp hwzhyGbph qény pninp SwnwjnipyntGGbnhG:

You may subsequently request and authorise us to provide or withdraw Services in respect of accounts opened at
any time with us or an Institution in writing signed by a duly authorised person or person(s). The terms of this
Agreement shall apply to all Services provided in relation to any accounts.

Npnawyh Swnwynipyntblbphg ogunybint pnyynynipyntlp wnpjwdéd £ dhwjl uwhdwbwhwy pyny
Oquuwgnnpénnltiph: WG wGdép(hGp), npnGp unylt wwjdwlwagph Swdwywpgh Lwfubwlywb
UndhGhuinpwwnnplbp  pwdbh hwiwdwyl Gawlwyynd t 26p Ynnohg npwbu Iwdwlwngh
LwfuGwywb UnthGhunpwwnnp Jupnn b dwdwlwy wre dwiwlwy Gawlwyb Ogquwagnpénnlbn L
Swdwywpgh wy UndhGhuinpwwnnplGbp:

Certain Services may only be accessed by specified Users. The person(s) nominated in the section of this

Agreement entitled ‘Initial System Administrators’ is appointed as the Initial System Administrator(s) and may
appoint Users and further System Administrators from time to time.

Gpti Mncp Uninp Lip gnpénid hwiwywng L ognynid tip SwnwjnipintGlbphg Iwdwhunpnh htwn
Juwwywé whdh whnilhg, wd gnpéncd tip npbk wyp dund G2dwé wbdh whnibhg, www np wbitnp
E wwwnwd Yepwnd thwanpdwé |hGbp wyn wadh Ynnohg b Mnip hwiwdw)Gyned tip Iwdwfunpnh
htwn Juwuwdwsé wGéh whniGhg, np unyl NMwjdwlwagph npnyplbpp Yhpwedbine G0 obp L
Swdwfunpnh hbn juwywé wbdh dhol (wybwbu hGswbu npwp Yyhpwrybhl hwiwwwwnwubuwb
Swdwfunpnh nbwpntd):

If you access or use the System or the Services actually or purportedly on behalf of a Customer Associate, or
otherwise act in any way on behalf of such Customer Associate, you shall ensure that you have appropriate
authorisation from the Customer Associate to act on its behalf and you agree on behalf of the Customer Associate
that the terms of this Agreement shall apply between us and the Customer Associate (as if it were the Customer)
in relation to such access, use or other action.

OpbGp L Mtwunwywpnipyncl
Law and Proceedings

Unylb wwypowlwaghpp Ywpqwynpyned £ «3pdGwlywb PwbGyp L Ywpquynpnn optlbunpnipjniGp»
pwdlnid Gwé hwdwwwwnwufuwb Gpyph opblGunpnipjwdp: Mwypdwlwagph bpyne Ynndkpb kL
wlbsGnwnybhnptb pnnilGnud 66 ndyw Gpyph nwwnwpwbbbph ng-pwgwnhy pGnnwuwnnip)niGp
unt)l wwjdwGwagnph websnipjwdp ujujwsé gultugwsé nwnwywpnipjwl Yuwwlygnipjwip:

This Agreement is governed by and will be construed in accordance with the laws of the jurisdiction named within
the section of this Agreement entitled ‘Principal Bank and Governing Law’. Both parties irrevocably submit to the
non exclusive jurisdiction of the courts of that named jurisdiction in respect of any proceedings which may be
initiated in connection with this Agreement.

Anp plnniGnid Gp, np dGp Ynndhg 2bgq wnpwiwnpjwéd gullywgwéd Swnwjnipintd Yhwdwpyh
npwiwnpjwé hwiwdwjd 14.1 Yawnnd Gpdwé Gpyph opbGunpnipjwl, wGlwiu GpwGhg pb
npinbinhg £ wdjwp Oquwgnpénnp Gninp gnpdnud hwdwlwpg Ywd npinbinhg £ ogudnid
OwnuwynipjnLbbtiphg (Gpb Gw dnuwnp £ qnpénid wy| Gipyphg):

You agree that any of the Services provided by us to you shall be deemed to be provided in the jurisdiction named
pursuant to Clause 14.1, irrespective of where a User accesses the System or uses the Services (if such access
or use is in a different jurisdiction).
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» Oquwagnpénnltiph 8way
User Schedule

ubnpnud GOp Gp6]p wyl wGédwlg whnlGGEpp, npnlp oquidbint G0 Iwdwlywpgh UndhGhunpwnnph wpnnlnepyniGlbphg wd ppwynilp GO0 niGGGuine HSBCnet gwlgh dhongny hwuwnwunb] Iwdwfunpnh

Jwbdbwpwpwywbbtn: UG oginwgnpénnltinp, npnlp nibblwint GG ytipnhh2jw) hpwdwunepyniGtiphg nplk dblp wtinp b wywnwsd Yepwnyd GnylGwgytit b Gpwbg hwugbGbpp wtnp E 6ndt0 PwbGyh Yynndhg*: Pninnp
0dwl oquwagnnpénnltph Ybpwpbpjw) nguwilbpp wwhwywbdbine 660 hpoGwywb pwGyh quGybint Gpyph optiGunpnipjwl wwhwbolbpp Ywuwnwnbint Gywwmwyny: Iwdwlwpgh UndhGhunpwwnnplbph juad

Swdwhunpnh IwbdGwpwpwywbGbpp hwunwnnn widwlg hbn Juwywsd gwlywgwd thnthnfunipyntt whiwinp £ wldhpwwbu hwynGdh d6q™ (pwglbind Iwzhylbph L SwowynipniGGbph Onthnfudwb 8nigwyp:

UGhpwdtiannip)nil shw uwninigbip wyb OgunwagnpénnGtiph hGelnipynitlp, npnlp ogunynid G0 HSBCnet hwiwlwnpghg uwlw)b sncl6G ytipp Gupwapywd (hwgnpnipyntllbiphg ng dbyp:

Please detail below those individuals who will be entitled to System Administrator privileges or to authorise Customer Instructions on HSBCnet. Users, who have either of these entitlements, will need to be positively identified and have their addresses

verified to the satisfaction of the Bank*. Details of all such Users will be retained in order to comply with local regulatory requirements in the jurisdiction of where the principal bank is located. Any changes to the list of Users who act as either System
Administrators or Customer Instruction authorisers must be advised to us through completion of the Accounts and Services Amendment Schedule. Users of HSBCnet who do not have either of these entitlements do not need to be identified.

Lphy wGncG Swlb hwugkl Uwnnpwagpnepynt** Swdwlwpgh Swbdbwpwpwlywlp Oquwgnpénnp Oquwgnpénnh

Full Name Home Address Signature** wndhGhuinpwwnph  hwuwnwnnn waéh PwaOyh ULnyyGwgdiwl hwdwn
wpwinbnipyntGGbp ' wpninGnigynGbbp®  dwlnwwned® (Pw GYh GhpphG ognwgnnéiwh hwdwn)
System A(ljministrator Customer Instruction User on Bank Mandate3 1D (Bank Use only)
privileges authoriser privileges ?

RIRIRIRininin
IRIRININIRIRIN
1000000

* OquwgnnénnGtiph GnyGwgiwh Guwnwynd, Pwllyp upnn b ywhwiet) wyl widwlg whép hwunwnnn thwunwpenph wwndkGbpp, npnlp ogudtint 66 3wdwlwngh UndhGhunpwinnph wpwnnbnepjniGGtiphg
Ywd hpwynilp GG nibbGwine HSBCnet gwlgh thongny hwuwmwwnb Iwdwfunpnh IwGaGwpwpwywGtn:
* With the purpose of identifying Users who will be entitled to System Administrator privileges or to authorize Customer Instructions on HSBCnet, the Bank may require copies of Identification Documents of such individuals
**Uwnnpwapbind unyl wrynuwyh wwly Gu nwihu B3 hd hwdwdw)GnepyntGd we wyl, np wlhpwdbnnipjwl ntwpnid Yupnn E Ywnwpyb) hGplnipjwb unnignud WHwd JupyniGuynipjwl qGwhwnnd” juwdwé
thnntiph [Jwgdwp Ybpwpbpnn optiGunpnipjwidp uwhiwbjwé wwhwbeltiph htw, Jwa £ ginéwpwpnip)nibbtiph Yubuwpgbdwb Guywwnwyny b twihu G0 hd hwdwdéw)bnipjntbp guwGwgwé wy) Gowb Guwwnwyny
ho wadtwywb ndwiGtpp (hGswbu uwhdwbqwé £ 1995 pdwlywbh UGaGwHwG SYwGEph wwnwwbnipjwl Gypnwwlwb Hhpbyinhynid) dawytine hwdwn:
**By signing this schedule, | agree that an identity and/or credit check may be carried out where appropriate, in connection with the requirements of money laundering legislation, or for fraud prevention purposes and | consent to the processing of
personal data (as that term is defined in the European Data Protection Directive 1995) relating to me for any such purposes.
1. Unitwnp wnbip Y, tipti Ogunwgnnénnl nibh Iwdwywpgh UndhGhuwnpwnnph pnpnp wpnnbnegyncbGtnp, hGswbu uwhdwOywé £ uney0 Muwjdwbwagnpned:

Enter 'Y’ if the User will have the System Administrator privileges as defined in this Agreement.
2. Untwinp wnbip “Y” tpk Oqunwgnpénnb hpwywunt E hGEne |hwagnptp Iwdwfunpnh Iwbdbwpwpwlwbatp HSBCnef hwiwlywngh dhenngny:

Enter ‘Y’ if the User will have the ability to authorise Customer Instructions through HSBCnet.
3. Unuuinp wpbp “Y” tipt Ogquwgnpénnl wpnbb Pwbyh dwlnwwnned E:

Enter 'Y’ if the User is already on the Bank Mandate.
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» Glhpwlw £ hwdwfunpnh uywuwplyiwl hwiwp ywnwufuwbwnne wfuwnwygh Ynndhg [pwgdwb’ (pwlyh Gepphl ogunwgnpdiwl hwdwp)
Relationship Manager Sign Off — For Bank Use Only

Swdwfunpnh wbnch 3QY-h unnnpwagpnepyntl
Customer Name RM Signature
uaniG
CIN hwduwp Print Name
CIN Number Uduwphy
Date
3bpuwignGh MD hwdwnp (Gpb wnlw k) i
Hexagon MD number (if applicable) Asu-n quldtinL duyn REPUBLIC OF ARMENIA
Swllywgwé [pwgnighy 3QU4-h htinwfunuh hwidwn
hwyhyGbip/SwnwjnipyntGGtp RM Telephone Number
Any additional Accounts/Services?

Opwaph ntuntgwlnid hGrwfununy
wswlunpnh nbuwl SME / CMB / CIB / FI (2fgbip hwiwuwwinwutuwlp) D Telephony Training

Customer type

Ugbnip)ntG’ ntuntguGiw b Guwwnwyn
duwiSwnph gony nbYwdwp O] Trang i g twaung

Sales Manager

Bl YnGuwlywn (Gpb Yhpwnbih k)
Bl Contact (if Applicable)

(WgbnLpyntl™ ntuntgubiwb Guwwnwyny tnwpptpwyp pGunpbine nbwpenid hwingdbp, np hwahy-
wwpwbpwagpntd Shown Gonid £ wpwd)
(If Training visit has been selected, please ensure the invoicing is correctly marked)

Uwhdwlwgswihbp
Limits
Untinp wipbip untyG nhinwdh tobiph pwGwyp

Jwunwingws opwlwl BACS uwhiwlwswth £ Enter total number of sheets of paper in this application
Approved daily BACS limit

Swadwfunpnh wlndb UwhdwOwgswihtp
Swutnwnywé opwlw b wpunnbyuw £ Customer Name Limits
Yyswpniiltip Undnuyph thnfuwGgned/
8bptilwjhG oypnpwhinh uwhdwGwswih E\L{ugujl'unnnhﬁ Swlwgkint gnpéplpwg :suégzlilati wbdahbp
Approved daily Priority Payments/Currency
Transfer/Daylight Overdraft limit UwinnpwagpnipjnilGGbip Jwzhy wwnwbpwantin

Signature Invoicing

bnilwn UinbiphthGgh L Uy Updniypltiph UwhdwGwswihbp
Sterling and Currency Limits

Unwlnwnpwn uwlwaqhb

Undnyplbiph uwhdwlwswihtpp wtwp b wpnwhwjndwsé |hGGG wylG pninp winpdnyplbipny, npnGgny Standard Tariff
nguwy hwdwfunpnb ntGh hwzhdGbp L npnGg qény wwhwgbi| £ yswpiwb gnpdwnniyp: 3nipwpwbsnip UwhdwGwthwl uwlwghG
wndnijph qény nbptnwgniwh gnin uwhdwbwswihp upnn b hwwuwn (hGG, pwjg sh Yupnn wyby Restricted Tariff

LhGG pwl Iwunnwundwd opwlwl wpnnbyw) ydwpnudlbph / wpdnyph thnfuwbgdwl/ gbpGlywhG
odtipnpwdwnh vwhdwlwswihtipp: Oquwagnpét] pwGyh Ynndhg uvwhdiwlGwéd plpwghy Ubpwgwlyw Upnud  (uGnpnud GGp  pwiglli  hwohy-wwpwlpwghnp, btpt default ghGp Yhpwrebih st Nplk

nnnypbbnp: nbntynipyniGGhph pugwlwnipjwh ntwpntd Yyhpwnyh default ghGp):
Currency Limits MUST be expressed in all currencies where the customer has an account and has requested payment NB (Please complete the invoicing form if default prices are not applicable, in the absence of information, default pricing
functionality. Each currency net debit limit may be equal to but not more than the Approved daily Priority will apply)

Payments/Currency Transfer/Daylight overdraft limit. Use the bank’s current notional rates.

JwzhyGbph nntpugndwb hwhy

Undntjph Ynn Abpbunwagndwl gnin uwhdwlwswih Billing Account (sort code-acount number)
ICurrency Code Net Debit Limit
G

SwzhybGbph nnepugniw hwugtb, hGswbu Gawé £ 1-hG tonid
Billing Address: As per page 1

RM Code Sales Manager Code

almic|»
ciCln|lZ|lw
wW(O|O|(0O|T
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Section 7

» HSBCnetf 3wiwlwnghg Oqudbtiint Mwjdwbbtp

HSBCnet Terms and Conditions — Please detach and keep for your records

Pwayh Gepphl oguinwgnpétiwb hwiwnp CIN
For Bank Use Only: CIN

1.1

1.2

1.3

Untwinph 3uydwl CGpwgwlwng

Access Control Procedures

Mujdwbwaghp

Agreement

Pway (Gwl vkGp, dkqg, dkp pwrtipp)

Bank (also we, us, our)

LGpwénipynih
Introduction

Swdwfunpnp gwllwlnd £ oqudbp L uwwlwp PwGlyh Ynndhg wpwdwnnynn HSBCnet
OwnwyntpyntGbtpp, huy PwGyG hp  hbpphl  gwGUwlnid £ dwuwnnighp dGpnhhpjug
OwnuwyjnipjntGGbpp Iwdwfunpnh:
The Customer wishes to use and receive HSBCnet Services provided by the Bank and the Bank is willing to make
those Services available to the Customer.

Swdwfunpnp L PwGyp hwdwdwylGynid Gb, np Gpwéd SwnwjnipntGlbpp wnpwiwnpybint 60 L
oquwgnpéybiint GG Iwdwfunpnh Ynndhg L GOpwlw GG unyl Nwjwdwlgpnid uwhdwbdwé
wwydwahtnhG:

The Customer and the Bank agree that such Services shall be supplied to and used by the Customer subject to
the terms and conditions contained in this Agreement.

UnyG  Muwjdwlwgpnid  ogquwgnpdywé  hbinlyw]  wpnwhwjnneg)niGbnG  nGGG hGnbywg
Gowlwynipynilp:

In this Agreement, the following terms and expressions shall have the meanings ascribed to them as
stated below:

WG dhongltinG nu pGpwgwlywpgntipp, npnlp Yhpwreynd GG Iwdwywpgh
gnpdnnnipjntlp  huybint  hwdwp, pGswbu  Gwlk  Swdwlwpgh L
Ownuwjnipjntbltiph wGywnwlq oquwgnpétiwl hwdwnp dbp Ynnthg wpdnn
wjl hpwhwqlbn, npnlp dwiwlwy we dwiwlwly wnpwdwnpynd GG dkq
Swdwywngh vhengny Jwd puwn wwhwboh:

The facilities and procedures used to control the operation of the System and other
directions for the secure use of the System and the Services from time to time
issued or made available by us via the System and on request.

Unyl wwjdwlwaghpp, OwnwjnipjntGObph  Spwiwnpdwl MwjiwGGbnp,
wwjdwbwagph  hwdbwoébbpp,  SwnwjnipniGGbph  wpwdiwnpiwb  qény
gwlywgwd wy) pwgnighs gpwynp  wwjdwbGepp L Unwnph  3ulowl
LhGpwgwlwnpgbipp, npnlp Ywpnn 66 dwiwlwly wn dwdwlwy thnthnfudbp
hwiwdw)b untyG Mwydwbwanph npnyplbnh:

This agreement, the Terms and Conditions, the schedules, any supplementary
terms for the provision of the Services provided to you in writing and the Access
Control Procedures, as may be modified from time to time in accordance with the
provisions of this Agreement.

UnylO Muwjdwbwagph «3pobGwlwb Pwiy b Ywpqwynpnn OptGunpnipyntl»
pwdbnud GoJwé Pwayp:

The bank named in this Agreement in the section entitled ‘Principal Bank and
Governing Law’.

Swdwfunpn (Gwl nnt, nnip, &tp pwetipp) UngyO Mwjdwbwagnph Iwswfunpnh SYwGtpp pwdnid Gowé hwdwfunpnp:

Customer (also you, your, yours)

The customer named in the section of this Agreement entitled ‘Customer Details’.

Swdwhunpnh htn uwdwd wiad (w) Swdwfunpnh hbn Ywwywé pGybpnipniGGbpp, npnlp  Gpywé GG

Customer Associate

Swdwlunpnh hwbdbwpwpwywb

Customer Instruction

Swdwfunpnh htn Ywwywd UGEH wwypdwbwagpnid wd hOswbu Gdwé GG
unt)i Mwydwbwaph [wdwfunpnh htinn bwwywsé UGdwhg 8wy’ pwdniy,
Jwd (p) Iwdwfunpnh htn Ywwdwsé UGAH Ynnihg wnpdwd hwgnpwgnpnid
Goqwé whap:

(a) The associate companies of the Customer named in a Customer Associate
agreement or as set out in the section of this Agreement entitled ‘Customer
Associate Schedule’; or (b) the individual named in a ‘Customer Associate Letter of
Authority (Individual)'.

Swllwgwd dwanignd, fulinpwlp, hpwhwlg Ywd Gwiwywagnpnepyntl, npp
uinwgyntd £ Pwbyh Ynnihg Iwdwlywngh dhongny:

Any advice, request, instruction or communication which is received by the Bank
through the System.

Ejs-Eu-Ph-Uph funcip
HSBC Group

Swuwnwwnnipyntl

Institution

Ujniptin

Materials
OwnuwjnipjnLGGtn

Services

Jwdwlwngswihb dpwaptip

Software
Swiwywnpq

System

Swiwywpgh wndhGhunpwwnnp

System Administrator

Oquuwagnpénn(Gbn)

User (s)

OquwagnnénnGtphl Yybpwpbipnn

wwjowhbkn

User Terms

tjs-Eu-Ph-Uh 3IninhGqu thh k| uh-G L hp nnwuwnp pGYyGpnepyniGhtnp:

HSBC Holdings plc and its subsidiaries and associate undertakings and any of
their branches.

(w) Ejs-Eu-Ph-Up fudph gwlywgwé wlnwd pGutipnipynih (pwguwnenipjudp
Pwayh) (p) ppnpn wGd hwlnhuwgnn $hlwluwlywb hwuwnwnnig)nil, nph
GwuhG 3wdwfunpnp  hwjnGhp £ PwOyhG L npp unyl Mwjdwbwagnh
hdwuwnny whwnp £ nhindh npwtiu Iwunnwunnipyncb:

(a) Any member of the HSBC Group (other than the Bank); and (b) any third

party financial institution which the Customer has notified to the Bank should

be treated as an Institution for the purposes of this Agreement.

wdwlwnpgswihl 6pwanbinhg pwgh guiwgws wyl, gnpéhpltin

Yuwd Gyniptin, npnOp tnpwdwnpynid GG 26q Iwdwlwngh dhengnd:

Any content, tools or other materials (other than software) made available to you.
Swhlwgwd kEYunpnbwihb pwlywihb Ywd npw hbn uwwd
swnwynLpjntbltp, npnlp wmpwdwnpynd GG 2Lq Iwdwlwngh dhengny
YJwi guwllwgws w) odwlnwly swnwynipyntllbn, npnbp ukOp

dwiwlwy we dwiwbwl wpwiwnpnud Gop  2tq L npnbp GUwpwapywéd
GG untyG Mwjdwlwagpney:

Any electronic banking or related services supplied via the System and

ancillary services that we provide, procure or make available to you from time

to time, as may be further described in this Agreement.

Ubip Ynnihg mpwiwnpjwéd gublywgwsé hwiwywngswihl

opwagntin Iwdwlwngh htin oquwagnpétipnt Guywwnwyny:

Any software supplied by us for use in conjunction with the System;
Ejs-Eu-Ph-Uh tuliph HSBCnet hwiwywpqp (GEpwrjw) guwlGywugwé
hwiwlwnagswhG dpwahn), nphg Ywptith £ ogquybi

wnpwwih thengny Ywd nplk wy) dnunph YGwnhg, nph dwuhb dklp 26q
dwiwlwy wr dwiwlwy Ywpnn GOp nbntywglb:

HSBC Group’s HSBCnet system (including any Software) accessed via the

portal at www.hsbcnet.com or such other access points as we may notify you
from time to time.

tip Ynndhg Lhwanpqwé wfuwnwyhgp Ywd gnpdwlwip, npa

hpwyniGp niGh dhwGabjw Ywd wyp wGéh htwn hwdwwntn Gaulwyb)
Oquwgnnpénnbtin” untG Mwjydwbwagnntd uwhdiwbdwd Ywngny:

Your employee or agent empowered by you with either single or joint authority

to appoint Users as set out in this Agreement.

Swdwfunpnh Ynnuhg Gawlwljwd tnp wtuwwnnnbbiphg, gnpéwywGtnhg
nplt dkYp Ywd nplk wyp wGa(hbp), npnlp dwiwlwly wre dwiwbwy
Gowlwyyned GG unyyG Mwydwbwagphb hwowdw)d® Iwdwywpql
oquwagnpotipnt Gwywwnwyny:

Any of your employees, agents and any other individual(s) authorised by the
Customer, whom from time to time are appointed to use the System pursuant to
this Agreement.

Oquuwagnpénnh  UYnnihg Swlwlwpgh ogquwagnpdiwlp  Ybpwpbipnn
wuwyiwbakn, npnlp dwiwlwy wn dwiwlwly npwdwnnyned &G dGp Ynndhg
Swidwywnpgh dhengny Ywd puin wwhwboh:

The terms and conditions relating to a User’s use of the System from time to time
issued or made available by us via the System and on request.

1.4 Unyl0 Muwjdwbwgpnid ogunwgnpdywé tquyh pynd wpuwhwynnipniGbbpp Gepwencd GG hngGwyh pyny
oguwagnpéywd Gnyyl wpnwhwynnepyntGbbipp b hwlwewyp, huy wwydwbwagnh Ytwnbph ybpbGwanptipp tnpqwé 6o
Uhwyb hwpdwpwybnnipjwl Guwwnwybtphg GLOGnY L s66 wgnnid npwag 0EYGwpwGiwh ypw:

In this Agreement, references to the singular include the plural and vice versa and clause headings are included for
convenience only and do not affect its interpretation.
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3.1

3.2

OwnuwjnipjnLGGbp
Services

Unylb Mwjdwbwagpny uwhiwbdwé hpwhwbqltiph L ppwgwlwpgbinh wwhwbebtipp 26ip Ynnihg
Jwwnwnbnt nbwpncd, dtp wwpunwynpdned Glp dGrGwnlby  pninp nnowdhwn dhenglbpp
Ownuwynipjntlbbpp Qg  wpwiwnpbint Guwwwyny: Un OSwnwjnipjntbGGbph Yypw Yunwpwséybh
Oquuwgnponnlbpht Jbpwptpynn uwhdwOwthwynidGph dwuhG dGp Ynnohg dwiwlwly wn
dwiwlwy uwnwgynn Swhnigniiltipp:

Subject to you complying with the instructions and procedures set out in this Agreement, we will use reasonable
efforts to make the Services available to you. Such Services will be subject to any notifications of any restrictions
received by us relating to any such Users from time to time.

Mnp hwnnpnwygdnid Gp dbg htwin Qtip Ogquwgnpénnltiph Ghengny: Mnip wwpuwdnp bip
Gpwfuwynpb, np Qtip Oqwwagnpénnltinp oquwgnpénid G0 Iwdwywpgp L SwnwynipjniGhtpp
Upw)G unyyt Mwjdwlwagnpp  wwjdwGGbpht hwiwwywwnwufuwb L hwdwdw)Gynd GG hbwnub L
Juunwnb] wn wwydwbGGpp:

You shall communicate with us via your Users. You shall ensure your Users only use the System and the Services
in accordance with all terms of this Agreement and agree to be bound by and observe the terms of
this Agreement.

dwiwlwy we dwiwlwy dk0p Ywpnn tlGp wnwpwdwnntp Atiq gnpénn SwnwynipjntlGbtiph Gnp L
Juwwnbwgnpdwé tnwnppbpwybbinp, npnGp Ghpwyw YihGEG ungyl Mwjdwbwaph npnypbtnh:
From time to time, we may make available to you enhancements, improvements and upgrades to the existing
Services, which shall be governed by the provisions of this Agreement.

Gpptdlh e Ywpnn Gp  wwhwleb, Ywd dbGp Ywpnn GOp wnwowpybp 2Qbq Gnp
Swnw)nipyntlbbin: Lpdwé  SwnwynipyntGGbpp wrwownybintg wrwy, dklp Ywnpwiwnnpbtlp 2tq
wyn Gnp SwnwjnipjniGGbph qpuwidnp wwydwGGGpp,  npnGp  YYwqubh  unylG Muwjydwbwagph
wlpwdwbh dwup: 2tp (Yuwd Q6p oguwgnpénnlbiph Ynnihg) Iwdwlwpg dninp gqnpébp
wjnwhuh Gnp SwnwynipyntlGlbinhg oguybiint Gwwwnwyny Yawlwyh G Ynnihg pninp Gow
wwjdwbaGph pGnnibned:

From time to time, you may require or we may offer to you new services. We will provide to you in writing any
terms applicable to those new services prior to making them available to you, which will form part of this
Agreement. If you consent to receiving such new services, then your (or any of your Users’) access to or use of
any such new services shall be deemed to constitute your acceptance of any such terms.

SwSwfunpnh 3wGdGwpwpwlywbabp
Customer Instructions

Swiwlwnpgh dhongny Pwlyh Ynniphg unwgywéd L wybhwjnnptl Juwybp pninp Iwdwfhunpnh
SwbdGwpwpwlywbbbpp Ynhndtd dGp Ynnohg, npwbu 2Gp Ynnihg wwwpwd ninuplywé
hwOd0wpwpwywabtp, GnyGhuy Gpb npwlp fuwpnwiu dwlwwwphny wwwnpwungwd |hakG Yuad
hwlwubl Qbtp Ynndhg btpput QGp hwphylGbph Jwd gnpédtiph wrbsnipjwdp wnpdwd npbbt wyp
hwOdbwpwpwywabbph Ywd hpwhwGqbbph wwjdwGGEphG: UbGp wwpuwdnp sG0p uwnnigbi
Swdwfunpnlbiph 3wbdbGwpwpwywaGtph huynepyntlp ywd  npwlp  njwd wbdéh Jwd wGdwlg
LhwgnnpnipnLGhGnp:

We may treat all apparently valid Customer Instructions received by the Bank through the System as instructions
properly authorised by you, even if made fraudulently and even if they conflict with the terms of any other
instructions or mandates given by you at any time concerning your accounts or affairs. We shall be under no
obligation to check the authenticity of Customer Instructions or the authority of the person or persons giving them.

Gpt 0tlp hhip nibblp GOpwnpbint, np Ghpwnpwpwn Q6p Ynndhg ninnunpywé Iwdwfunpnh
Swbdbwpwpwywlp wwwnpwd Yepwny sh hwagnpgtp 26p Ynndhg Ywd np inbnh £ nGbghp 2bp
Ynnuhg Iwdwlywpgh oquwgnpéiwb hbtn Juwdwd whunwbgnipjwl plpwgwlwpgh nplkt wyg
fuwfuwnniy, dkGp dbkg hpwynilp Gop ypwwwhnid sfwwnwptp  Ywd  hGnwdgb]p Iwdwfunpnh
Swbdtwpwpwywbh Yuwwwpnip L hGwpwydnp upd dwdybnnd nbnuly Yuywhblp 2L win
dwuh:

Where we have reason to believe that a Customer Instruction purporting to come from you has not been properly
authorised by you or that any other breach of security has occurred in relation to your use of the System, we
reserve the right not to act, or to delay acting upon the Customer Instruction and we will inform you as soon as
is reasonably possible.

3.3

3.4

3.5

3.6

3.7

4.1

Mnip  wwuwwufuwlwwnynipynt Gp  Ypnud Iwdwfunpnh SwGdGwpwpwywbh  Gunipjwb L
wipnnowlwlnipjwl hwdiwp (GGpwrjwp Uniinph 3uydwl COpwgwlywngbph Shoin Yhpwnrdwh
hwiwn) L wwp E hwinqwé |hGtp, np npwlg wwwndwneny YtnpgGwywh wpmynibpp sh nnudh:

You are responsible for the accuracy and completeness of Customer Instructions (including the appropriate
application of the Access Control Procedures) and for ensuring that they will achieve your intended purpose.

Mnip wwpunwynp Gp hbwnbb, np Swdwfunpnh 3wbdtwpwlwywbGepp 8hown thnfuwGgyba:
UjGniwdtOwybhd, suwhdwlwihwybind dbpnhpjwp  wwpwwdnpnipynilp, dklp  YthnpdtGp
nnowdhwin  dwdytnnd  ninnuipytp Qg hwlwwwwwujuwl  Swlnignid”™  Iwdwfunpnh
Qwbdbwpwpwlwbp unwbwint yepwpbpjw:

You are responsible for ensuring that Customer Instructions are transmitted correctly. Without prejudice to this
obligation, we will use reasonable efforts to despatch an acknowledgement within a reasonable period of receipt
by use of a Customer Instruction.

Gpb hGs np wwwdwrbtpny nip fulnpnud bp stnjwp hwdwnpbp Ywd thndhnfuncpnilG wibp nplk
Swdwfunpnh 3wbdGwpwpwlywbnd, www dk0p YatrGwpytbp pninp nnowidhwn pwytipp A6
fulnpwlpp wwnwpbine Guwnwyny: UjGniwdbbw)bhy, dt0p wwwnwufuwbwwnynepynil skGp Ypnod
Swdwfunpnh Iwbdbwpwpwywbp sthnfubine Yud sy shwownbpne hwdwnp, tpb tp fulinpwlpp
uinwgyb £t wjl dwdwlwy L wybwhuh hwhquiwbplbpnid,  Gpp GdwG  sGnwpyndp Y
thnthnfunudG wGhGuwp EhG:

In the event that you request us to cancel or modify any Customer Instruction for whatever reason, we will make
all reasonable efforts to comply with your request. However, we are not liable for any failure to cancel or modify
the Customer Instruction if such a request is received at a time or under circumstances that render us unable to
comply with your request.

Swiwwwwnwufuwb pnypindnipjwl welwynipjwb ntiwpncd, dtGp hpwynilp nlbblp qubdbp bp
hwyhyltiphg, npuntbn £ np npwlip uwywuwpydbld Ywd pwgwéd |hGGG, IJwdwfunpnh
Swldlwpwpwywbh htn Juwywséd Jowpdwséd gulugwsé gniiwnplbp Jwd  JuwwpJwé
gwllywgwd Swluubin:

Where permitted, we are entitled to debit your accounts, wherever they are situated and whenever they are
opened, with any amounts that we have paid or incurred in accordance with a Customer Instruction.

Npwbu SwnwynipniGlbph dh dwu, nnip Yupnn Gp wwp dbq Iwdwfunpnh Iwbdbwpwpwlwd
wwhwptiny 2tp wlntbhg nplk Gppnpn wbdh thnfuwbgbp npnwyh wbnGywwndnepniG: Uju
wwhwlop Ywwwnpbint hwiwdwjlnipyntd tnwpne nbwpniy, dklp YatnGwnyblp pninp nnowdhwn
thongltipp thnfuwbgbint G2qwé nbintlwwynipinilp uinwgnnhb 2tip Ynnihg Gwd hwugkng °
Jwhdbwpwpwlwbp unwlwinig htnn nnowihwn dwdlytnbbpnid: Mnp whwnp b wwwhnybp, np
thnfuwlgiwb GlGpwyw wnbnbYynipyntbbbpp  |hGGG wipnnowlwl , G2gphn L swnwowglbb nplk
wwhwbph hpwynilp dbp GUuwndwdp (GGpwejw) wewbg npbt uwhiwGwhwlyiwb gulyugwsé
wwhwp Yuwwdwséd wwwhyp, wpdwlwwwwynipnitlp b gnpéwpwp hwdpwyp wpwwnwynpnn
nbintYynipntGGbph mwpwoédwl, qununbhnipjwl Ywd ngwlbph ywonwwinipjwb Ywd nplk
Gppnpn wGdwlg hpwyniOplbph  fuwfjundwh hbw):

As part of certain of the Services you may issue a Customer Instruction requesting us to forward certain
information to third parties on your behalf. If we agree to act on such request, we will use reasonable efforts to
forward any such information to the recipient and address specified in the relevant Customer Instruction within a
reasonable time of receipt of such Customer Instruction. You must ensure that the information you ask us to
forward is complete, accurate and will not give rise to any claim against us (including without limitation any claim
in defamation, in relation to privacy or data protection or for infringement of any other third party rights).

JwuwnwunnipyncGltiph 6w IwpwpbpnpyniGlbip
Dealings with Institutions

Mnep Gawlwynid bp 06g, npwbiu 26p gnpdwlywy” thwagnpbiind nhibp gwiywgwd Iwutnwnnipjwl
Qbp L 26p hwahdbtph YGpwpbpjw] Iwdwlwpghb wnbntynipntGbbp npwiwnpbint Gwwwwyny,
hGswbu Gwlk oquwagnpétp Iwdwlwpgp” Iwdwhunpnh IwGdlwpwlywlht plpwgp wnwint
ytpwptipjwp npbk 3wunwnnepjwbp hpwhwbg wnwine Guwnwyny:

You appoint us as your agent on your behalf to request any Institution to supply the System with information about
you and your accounts and to use the System to instruct an Institution to give effect to a Customer Instruction.
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5.1

5.2

Utilp Ywpnn GOp Gwlwytp gnpéwlw) Ywd npbt wy wGd™ unyl Mwjdwlwgph hwiwdw)l
pninp - Jwd  npny  SwnwjnipyntGObp  dwwinigbipnt Gwywwwynd: 2Q6p  Ynndhg plnpdwéd
Swuwnwwnnpjnilhg pwgh, bpb npLt swnwnipjnlGGbph Yuwnwpdwl Guwwnwyny dkhp nhdnwd Ghp
nplt gnpéwlwih Ywy Gppnpn wbdh oglnipjwlp, www wwwnwd qgnepnipyntl L nnpwdnnipntl
YgnigwptiptiGp Jtpnhhjw wGdwlg plGunpnipjwl dwiwlwy: UjGniwdkOwbhy, n’s dkbp, n’s k|
Ejs-tu-Pph-Uh  ludph npLt wyp wlnwd wwunwufuwlwngnipnid s606 4pnud npbt Ynpniunp
(Gbpwnywy 2whnyph Ynpniunh hwidwp), yGwuh, dwnwjnipjntGGbph Juwnwnpnidp niwglbpne Jud
squwwwntint hwdwp, Gpb nw wbnh bt nlbbgbp wynwhuh Gppnpn Ynndh Jwd gnpéwlwih
qnpénnnipntGhtipnh Ywd whgnpénipjwl hbnbwOpny’ wlywfu Gpwbhg, pt wn Gppnpn YnndG
pGunpyt £ dtip, pb Q6p Ynndhg:

We may appoint an agent or third party to provide some or all of the Services under this Agreement. Other than in
relation to an Institution selected by you, where we use an agent or any third party in performance of any Service,
we shall use reasonable care in any such selection. In any event neither we nor any other member of the HSBC
Group shall be liable for any loss (including loss of profit), damage, delay or failure to perform occasioned by the
acts or omissions of any such third party or agent whether selected by us or you.

Npwbugh Iwunwwnnipintlp Yupnnwlw plpwgp nw Iwdwhuwpnh IwGdGwpwpwywbhl, nnip
hwiwdw)byned lp, np OkOp, npwbu bLp gnpéwlw| Ywpnn bGOp hwiwdw)Gytp wndjuy
Swuwwwnnepjwl htin, np Yppwnbh |hGGnL nbwpnid 26p L wjn Iwunwnnipjwb dhel Ygnpsékh
unt)0 Mwydwlwaqnph npnyplbipp:

In order that an Institution may give effect to a Customer Instruction, you agree that we may, as your agent, agree
with any Institution that where applicable the terms of this Agreement apply between you and that Institution.

QunwuGhnipynLG
Confidentiality

Uwnnn t wlhpwdbnnipintl wpwewlwl, npwbugh Qtip, Atip Oquwgnpénnltiph Ywd hwhybtiph
Ybpwptipjw oquwagnpéynn wntntynipintlGbtipp dt0p hwynbbGp, wwhblp, Jwd thnfuwbgblp Ejs-
Eu-Ph-Uh udph wlnwd wy) pGyGpnegyntGGEphG Ywd wyp hwunwwnnipyniGGephG, gnpéwlwGephG
Jwd Gppnpn wbdwlg, npnbg dkp  nhdbp Ghp SwnwynipyntGlGbiph tnpwidwnpiwl Guuwwnwyny:
Stintywwnynipjwl Gowh hwynbnedp Yuwd thnfuwGgnidp, hwdwdédw)l unyl Mwjdwlwagnph 11.2 Ybwnh,
Yywwwnpdyh qununbhnipjwl hhdnGpny L OGOp Gpwfuwydnpnud GOp wwhwwb] wjnwhuh
nbintywwnynipjwb fuhunn qunwGhnipinilp Ejs-Eu-Ph-Uh ftudpp Ghpunid, pwgwnenipjudp  w)l
ntiwptiph, Gpp (w) wyp pwl £ ywhweynid onpkilpny, YwlnbGwywnpgbipnd Ywd nplt wyhnwyw
JGpwhuynn dwpdbh wwhwbond, Ywd (p) Gpp wjn wnbnGywunynipjwlb hwjnbnidp wbhpwdtwn k
hwbgwannpénipjntlp  Ywlfubint Guwwwynd, Ywd (q) wnbnbGlwundnipjwld npwiwnpnidip dkbp
Yhwiwpblp wbhpwdbn Iwdwfunpnh IwbédGwpwlwbhb pGpwgp wnwint hwdwn: Pwgh wn,
Gpt npLt hpwnpnipynitGnid nplk Iwdwfunpn wpwdwnpnid £ Ejs-Eu-Ph-Uh tudph nplt wlnwad
pGytpnipjwl  qununlGh wnbntywwnynipntt uwhdwlwhwy oqunwagnpdiwl hhdntlGpny (ophGuwy
qlh  wbGuwGynibhg qquwynil wbnGynipjniGhtp), www Ejs-Eu-Ph-Up hudph wndw) wlnwd
pGytpnepyntGp nitGh hwwnney pGpwgwywpgbin Gpwfuwydnptine, np wyn uwhdwGwhwynibbpp
wwhwwbynd GG:UnyG 5.1, GGpwybnp sh Yhpwnyh wib nbwpnud, Gpp PwGyp nplukt Gppnpn
whGdh  wbnbynipniGbbp £ wpwdwnpnd® 11.2 Yenh  hwdwéwiG  hp hpwdniGplbpG
hpwywlwglbhu:

We may need to share, store or transmit information about you, your Users or accounts within the HSBC Group or
with any Institution or agent or third party used by us for the purpose of providing the Services. Subject to Clause
11.2, any such sharing, storage or transmission of such information will be done on a confidential basis and we
will endeavour to maintain the strict confidentiality of such information within the HSBC Group unless: (a)
otherwise required by any applicable law, regulation or request of any public or regulatory authority; or (b) where
disclosure is required for the purposes of preventing crime; or (c) we deem disclosure necessary to give effect to a
Customer Instruction. In addition, in any situation where the Customer provides confidential information
to any member of the HSBC Group on a restricted basis (eg price-sensitive information), that HSBC Group
member has procedures to ensure such restrictions are observed. Nothing in this Clause 5.1 shall apply when

the ‘Bank’ discloses confidential information to a third party as a result of the Bank exercising its rights pursuant to
Clause 11.2.

Mnp whwnp £ qununlh ywhbp Iwdwlwpgh L Swnwjnipjntbltiph dwuhb unyl wwjdwbwagpned
plnanpywé gwlywbgwd wbnbywwnynipinil, hGswbu Owl 2&Ep Ynnohg Iwdwlwpg Udniinp
gnpdtiint L Jwdwlwpghg L Ownwynipjntllbtiphg  oqudbiint  Ybpwpbnpjw) gwilywgwd
winbintYynipyntGlGbp: e Ywpnn  Gp  hwywnlbp  wyn  wbnbynpyntGGbpp dhwyG Qb

5.3

6.1

6.2

6.3

6.4

Ogquwgnpénnltpht  Jwd wj] wfuwwnwyhglbbphG Ywd gnpéwlwibbphG L wb £ dhwyh
Ownwyntpyntbltiph L 3wdwlwpgh wwwnpwd ognwgnpéntil wwwhnybipnt Guwwnwyny;:

You must keep confidential all information about the System and the Services contained in this Agreement and all
information concerning your access to and use of the System and Services. You may only disclose such
information to your Users or other employees or agents and then only to the extent strictly necessary for the
proper use of the System and Services.

Muwjydwlbwagph pninp Ynndbpp hwowdw)Gynid 66 Juwnwnbp ndjwy Gpypnd gnpénn indjw Geph
wwunwwbnipjwlp  JbGpwpbpnn L wyp  Gdwlwwhy  Owwwnwly  hGowwOnnn  pnnp
hwiwwwwnwufuwb optilpltph wwhwelbipp: Oqunwagnpénnltph MwjdwGGbpp pwdbnid dkGp
Gwlpwdwub yaywpwanptbp, pt hGswbu dklp Ywpnn Llp ogunwagnnpdtip 2tip OguwagnpénnGtinha,
gnpéwlwGbphG Ywd hwdwhunpnGbphb ypwpbpynn nbnbyncpyncGGbpp: UngyGny np (hwgnpned
Gp O0bq Gdywybp gwllwgwdé Gowh wbnbGynipyntGlbpp unyl wwjdwlwagpnd Gywpwagpywé
Ywpagnd: UGhpwdtiinnipjwl nbiwpntd Mnip whwp k Gpwziuwdnptip, np pnpnp Ogqunwgnpénnbtpp L
gjncu pnpnp hwiwwwwnwufuwl wGdhlp wnybp GG hpblGg hwdwdw)lnipynilp” nbnGwwnynipjw
dowlyowl hwdwnp:

All parties agree to comply with all applicable data protection and other laws to the same or similar purpose in all
relevant jurisdictions. We will set out in the User Terms details of the use we may make of information relating to
your Users, agents and customers. You hereby authorise us to process any such information in the manner
described in this Agreement. Where appropriate, you will ensure that your Users and other relevant individuals
consent to such processing.

uGywwbqnipnib
Security Provisions

Anp wwpunwynpyned Gp Ywwnwnbp Uniinph 3uydwb CGpwgwlwpgbiph wywhwGeGbpp, hOswbu
Owb Swdwywpgh whynwbgnipjwl hbn Juwdwd dbp Ynndhg nipdnn guwiugwd wj) nnpwdhunn
hpwhwqltpp: Mnip plnnilnid Gp, np hGpltpn Gp wwwnwufuwbwwnynipjntld Ypnid Iwdwlwpg
Unwinp gnpétipny, hGswbu Owlk Iwdwlwpghg L Qtp hwidwywnpgswiht L hGrwhwnnpnwygiwb
hwiwywpgbiph dpw wwhynn ntintyncpynibltipp oquwgnpétiint hbin juwywé whwnwbgnipjwb
dhongwnniilbip dGnGwpybint, juwnwpbine L wwppbpwpwn yepwbw)tnt hwiwp:

You agree to comply with the Access Control Procedures and any other reasonable instructions we may issue to
you regarding the System’s security. You agree it is your responsibility to set up, maintain and regularly review
security arrangements concerning your access to and use of the System and information stored on your
computing and communications systems.

Mnip hwutwwnnid Gp, np hwulwgbp Gp unyl Mwjdwlwagpnid wpwnpywéd wayunwbgnipjwb
wpwpnnwlwngbipp L gunlnud Gp, np npwlp pwdwpwp 66 Q6p pwhbipp Wwwnwwbbint hwdwn:
You confirm that you have assessed the security arrangements set out in this Agreement, and have determined
that they are adequate to protect your interests.

Mnp whwp £ hOwpwynpht wiklwlywnd dwalybnnd hwjnbbp dbg ng |hwgnpywuéd wbdwlg
Ynnohg Iwdwlywpq thwunwghnptl dncnp gnpdbpne Ywd Gowh thnpéh Jbpwpbpywy, Ywa kp ng
Lhwgnpywé gnpdwpp Ywwnwpbint wd Gowh thnpéh dwuhb:

You must notify us as soon as reasonably possible upon becoming aware of any actual or attempted unauthorized
access to the System or any unauthorised transaction or attempt to execute an unauthorised transaction pursuant
to this Agreement.

Mnp wwpuwynpdnid  Gp  Gpwpfuwydnpb, np ng Anp, ng QLp Ogquwgnpénnlbpp  Ywd
wfuwwmwyhgbtipp untyb Mwjdwbwagnph gnpénnnipjwl plpwgpntd Ywd npw wywpwnhg htiwnn s66G
Jwwnwph wjbGwhuph gnpdnnnipjnclGGp, npnlg hbnbwGpny Iwdwlwnpgp, Jwd Ejs-Eu-Ph-Uh fudph
nplt hwdwfunpnh hwdwlwpqbipp Yud wayunwbgnipnilp Ywnpnn G0 JunwGgh Gapwpyybi:

You must ensure that neither you, your Users nor your employees do anything during or after the term of this
Agreement which may result in the security of the System, or the systems or security of any other HSBC Group
customers, being compromised.
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7.2

7.3

7.4

8.1

8.2

UwhiwGwthwly GpwztuhpGbn

Limited Warranties

Utlp ydtinGwnpytlGp pninp hGwpwdnp  dhonglbpp  Gpwfuwydnpbiny, np Iwdwlwpgh
gnpéntltinipyntp  hwiwwwwnwufuwlnid £ unyl Mwjdwlwgpnd - npdwdé  Guwpwaph:
Ontilpny  pnywwnpdwd  uwhdwbGbpnid, uvw  PwOyh Ynndhg Iwiwlwpgh  wfuwwnwiph
Ybpwpbpjwp wpdwé dhwy Gpwpfuhpb t: Uklp sG0p Ypnid npllt wwwnwufuwGwnynepynid nplk
Gapwnpynn wwjdwbh fuwfundwb hwdwn, Gepwrjw) Iwdwlwpgh L Swnw)nipjntGGbph
wlpwywpwn npwyha, whinwbthnipjwbp Ywd npnwyh Gywinwyht hwiwwwwnwufuwbnipjwb
Ybpwpbpjw) ywjdwGatph fuwfundwb hwdwn:

We will use all reasonable efforts to ensure that the System will perform in substantial conformity to the
description in this Agreement. To the extent permitted by law, this is the only performance warranty made by the
Bank in respect of the System or the Services. We shall have no liability for breach of any implied term
including, without limitation, those as to satisfactory quality, merchantability or fitness for any particular purpose of
the System or the Services.

UkGp Gpwpfuwynpnid tlp, np hwdwlwpgswihG épwanh hGswbu Gwl Gynpbiph ogquwgnnpénidp
unyG Muwydwlwagppl  hwiwwwwwufuwl  sh fuwfunh  npbt Gppnpn wGdwlg  dwwynp
utithwywbnipjwl hpwynibpbtipp:

We warrant that your use in accordance with this Agreement of the Software or Materials will not infringe the
intellectual property rights of any third party.

UtGp Ytpwfuwdnptlp, np Iwdwlwpgh thongnd 2Lq wpwiwnpynn  wbnbynipntGGbpp
wpuwgninud 66 6bp - hwowlwpgswihG  gwbgnud  wwhynn  wbntYynpyntGGbpp Ywd  Gppnpn
wOdwlghg (OGpwrjw|  Iwunwwnipinilhg)  unwgqwé  nbnbynipynibbbpp:  UkGp  skp
Gpwpfuwynpnid,np wnbnGynipyniGGpp  62qphwin GG, pwlwpwp  Ywd  wlufjuwp, ng b
Gpwpfuwynpnid GGp,np dbp hwiwywpgnid wwhynn  wnbnbynipjnilGGpp wpnh 6G° &6p Ynndhg
hwdwlwpq dntinp gnpébint dwdwlwly:

We will ensure that the information supplied to you through the System reflects the information in our computer
systems or information received from a third party, including an Institution. We do not warrant that the information
is accurate, sufficient or error-free, or that the information on our computer system is current and up-to-date at the
time it is accessed via the System.

dtpnhhjwp 7.1 Ybwnnud wnpjwd Gpwpfupph fuwfundwb nbwpnud, okOp YébrGwpybklp pninp
wwwnpwd vhonglbipp plipnipynibbtn wwpniGwynn hwdwlwnpgswihb dpwaghpp ninnbpnt WHwy
npbt Iwswhunpnh 3wGdbwpwpwywb Gnphg ninwpybine Ywd Gnphg dwlbine  ninnnipjwdp’
wnwlg 2tiqulhg |pwgnighs ydwp qubdbint:

In the case of a breach of the warranty in Clause 7.1 above, we will take all reasonable steps to correct the
defective software and/or retransmit or reprocess any Customer Instruction, at no additional cost to you.

Opwghp L Lynpkip

Software and Materials

8.2 Ytiwn-h hwiwwwuwwufuwa, dtlp  wpwdwnpnid  GGp  26g  ng-pwgwnhly, ns-thnfuwGgbih
pnynynipintG’ oqundbipnt Iwdwlwpgh htin Ywwywd Opwaphg L Ujnpliphg, npp Ydwnwjh
unt)0 Mwjdwlgpnd pwpwnpwéd gnpéwpwp  GuwwnwyhG: Spwapph L Unepbiph  GYuwndwdp
ubithwywbnipjwl hpwyntlpp wdpnnontpjwdp ywwnywbnd G0 dGg Ywd dbp |hgGGquuwnihlG L,

pwgwnnLpjwip un)b Muwjdwbwapny 2bq pGatnynn npnawyh hpwyntbGpGtph,
Mnp nput wyp ppwdnilplbp wyn Opwapbph Ywd  Unpbiph Glwwdwdp  shp
unwbniy:

Subject to Clause 8.2, we grant you a non-exclusive, non-transferable licence to use the Software and the
Materials in conjunction with the System for the intended business purpose contemplated by this Agreement.
Title to and all rights in the Software and the Materials belong to us or our licensors and, except for the specific
rights granted to you by this Agreement, you will acquire no rights whatsoever in relation thereto.

Npnwyh hwidwlwnpgswihlG Opwagnpbph Ywd Ujnipbiph ogquwgnpéniip Jwpnn £ Gpwlw |h0Obg
lnwgnighs  uwhdwlOwthwynwdGbph:  Ywlg  Jbpwpbpw) T dwiwlwly  we dwiwbwy
yunbnGywgytip Opwghpp L Ujnipbipp 2Gg  wpwdwnpbinig hGnn Jud nplk wy Yepw:
Uhwdwnygh, np Mnp plnnilbp Gp wyn pwgnighs wwypdwOObpp tpb Qtp nplt Oquwgnpénn
oquwagnpéh Goywd Opwaghpp Ywd Lynipbipp:

8.3

9.1

9.2

9.3

9.4

9.5

Your use of certain Software and Materials may be subject to additional restrictions. These will be notified to
you upon the supply of the Software or Materials from time to time. You shall be deemed to have accepted any
such additional terms upon any User using any such Software or Materials.

Tnip wwpuwynpynid bp sthnthnfub, séLwihnfub), swpunwagpbp (pwgwenipjudp oquwgnpsiwG
hwiwp wlhpwdtizn L pnyyjwnpbh uwhdwGGbpnld), shpwwnwpwyt) Ywd Gppnpn wbdwlg shwjnGbp
Opwaph Ywd Uynipbiph Jbpwpbipjwi wnbntynipniGlbn:

You undertake not to alter, reverse engineer, copy (other than to the extent necessary for the permitted use),
publish or impart to any third party any Software or Materials.

Utin Mwwunwufuwlwwnynipyntlp 26p LYwwndwip
Our Liability to You

Unty0 wwydwbwagph 9.2-9.5 (Gbpwnjwy) GGpwybnbpht hwiwwwwnwufuwb Pwbyp WHwd Ejs-Eu-
Ph-Uh udph wlnwd npbt wyp pGutpnee)ntt wwwnwufuwGwndnipynil &6 Ypnd Q6p Ynndhg Ypwd
wylwhup Ynpneunp, JGwup Yuwd npwgdwb hwdwn, nplG nunnuyhnpbl ywwndweydb) E PwGyh ud
Ejs-Eu-Ph-Uh fudph wy| wlnwd pGuytpnipjwb Ynwyhunn whGthnipnipjwl Ywd nhunwynpjw) wpwpph
htwnlwlpny: Pwlyp WHwd  Ejs-ku-Ph-Up  uoph  wlnwd  npbt wyp  pOytpnipyncG
wwwinwufuwbwwnynipyntb 60 Ypned nplk wyp Yynpuinh Ywd JGwup hwdwn:

Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any other member of the HSBC Group shall only
be liable for any loss, damage or delay which you suffer or incur as a direct result of the Bank’s or the other HSBC

Group Member’'s gross negligence or wilful misconduct and shall not be liable for any other loss or damage of
any kind.

Ns Pwayp, ns k| Ejs-Eu-Ph-Uh fudph npuk wyp wlnwd pGytpnepntd wwwnwufuwGwndnepynih s6G
Uph phqGtup, GUwdininh, wnguibbph npbt Ynpnunh hwdwp Ywd npbt wlninnuyh JGwup
hwdwn, npG wewowgt E 26p Ynnihg Iwdwlwngh Ywd  OwnwynipjntlGlbtiph  oguwgnpéiwl
hGnlwbpny wOywfu wyd pwlhg, pbt Pwlyp Ywd Ejs-Eu-Ph-Up tudph Gqwéd  wlnwd
pGutpnpjntlp wnbnywy G0 Gnbp 00wl Ynpniunh/yGwuh hGwpwydnpnipjwl dwuhG, pb “ng
Ywd wiywiu w)b pwyhg, pb G0wh Yowulb wnwowgt| £ whthnipnipjwl Ywd unylb wwjdwlwaph
wwjiwbaGph fuwfundwb hGnbwbpnd, pG™ ng:

Neither the Bank nor any other member of the HSBC Group shall in any event be liable to you for any loss of
business or profits or data, or indirect, consequential or special loss or damage arising out of your use of, or in
connection with, the System or the Services, whether or not the Bank or that other member of the HSBC Group
has been advised of the possibility of such loss or damage and whether or not arising out of negligence, breach of
this Agreement or otherwise.

Ny wwjdwlwagpp Ynndbpp, ns k| Ejs-ku-Ph-Uph tudph nplt wy) wOnwd pGybpnipynid Guuwnwy
snLOG0 pwgwntp Ywd vwhdwlwthwyt] ywunwufuwbwnynepnip Yuwwdwsd qbindwnpwpnipjw,
whah Ywlphl WHwd wrnnenipjwlp Yyhwu ywwndwnrbint® htwn:

Neither party nor any other member of the HSBC Group purports to exclude or limit liability in relation to fraud,
personal injury or death.

Ut 9.5-h0 hwiwwwwnwufuwG unylb wwjpdwlwagph hbnbwlpny WHwd npw welsnipjwip
Swauwd ubip wwwnwufuwbwwnynepnilp 26p hwanbw pGnhwlnip wedwdp, guwiywgwd wwhwbph
Ywd L dhyjwlg hbn Juwwdwd dh pwlh wwhwGelbtiph qény 0Ly opwgnigwihl wwpyw
plpwgpntd sh Ywpnn gipwquigt) UWUL 1 dhihnG nnjwpp:

Subject to Clause 9.5, the liability of the Bank and each other member of the HSBC Group to you due to, under

and/or arising out of or in connection with this Agreement shall, in aggregate in any calendar year, not exceed
USD 1 million.
Ublwfu ybpnhhgjwi e 9.4-n1d Gqwé uwhdwlwswihhg, wyb swihnd nppwlny Pwlyh Ywd Ejs-
u-Ph-Uh tudph nplk wyp wlnwd pGutipnepjwb nbd Gepluwjwgdwd b pwdwpwndwé hwygp (Ghuw)b
Ynwhwn whthnipnipjwlb Ywd nhunnwynpjw) wpwpph hGnbwbpny Ypwé ninnuyh JGwuh hwdwn)
Ytpwpbipynid £ 3wdwhunpnh 3wbdbwpwpwlwbh hwiwdw)b Jswndbihp gnidwph npnz dwuhG
Jwd wipnny gnidwphl, PwGyp ywwnwufuwbGwwnynipjnib £ Yypned®
Notwithstanding the limit set out in Clause 9.4 above, to the extent a successful claim against the Bank or any
other member of the HSBC Group (ie for direct loss arising as a result of its gross negligence or wilful misconduct
only) relates to all or part of the principal amount payable under a Customer Instruction (such amount, the ‘Lost
Principal’), the Bank shall be liable for:
9.5.1  Unpgqwé IhiGwlwb Gnidwnph hwdwn, L

The Lost Principal; and



9.6

10.

10.1

10.2

10.3.

9.5.2 Swllwgwé wnynuwgniiwph hwdwp, npp hGwpwdnp Y hGep Juuwnwybp Ynpgpwéd

3potwywl gnudwpph hbn Juwywé, wwjdwlnd, np gwllwgwé wnynuwgniiwph
Jswpnid  hwiwwwwnwufuwlwpwp Yadwgbigdh, et w) gwlywgwd wnnynuwgnidwn
Jwd wy Yyswnplbp, npnip whwnp £ JowpdbhG 26p Ynnohg skb qwGédb] Ynpniuwinh
wwwdwnend, Ywd (p) UYnpnuwh  hGnbwlpnd  “np Jwuwmwlbp Gp  npnawyh
nnynuwgniiwp, npp wy nbwpncd sthp Juuwmwyh:
Any interest which might reasonably have been earned in relation to the Lost Principal, provided that any
interest payment shall be reduced accordingly if (a) any interest or other charges which would have been
payable by you were not charged as a result of the loss; or (b) any interest was earned by you which
would not otherwise have been earned.

e wwpunwynpdnud  Gp  thnfuhwwnnegl, PwlGyh  Ywd  bjs-Eu-Ph-Up fudph  nplk wlnwao

pGytpnipjwl Ynndhg JGwuh Ywd Ynpniunh hbnbwGpnd Ypwéd pninp Swiuubpp, bpb wyn

ynpnruwnp Ywd yhwup wnwowgt) GO

You will indemnify and hold the Bank and any member of the HSBC Group harmless from all losses and

liabilities incurred by the Bank or any member of the HSBC Group as a result of:

9.6.1  2btp Ynnihg Muwjdiwlwagnny uwhdwbwé nput wwpwnwdnpnipjwl fuwfudw hbnbwbpny,
Y
Any breach by you of your obligations under this Agreement; or

9.6.2 bpbt Pwlyp Ywd Ejs-Fu-Pph-Up hudph nplk wlnwd pGutpnepyntGp gnpébip GG unyl
Muwjdwblwagpph  hwiwdw)d  Jwd  Swdwlwpgh  vhongny uwmwgdwd  QLp  nplk
Swowfunpnh  hwGdlwpwpwlwbh Jwd  SwnwynipjntGGbphG  yGpwpbpnn  nplk wy
hwnnpnwagnpnipjw hhdwG ypw, wbaywpu G2dwé hwbdGwpwpwywlp, hwnnpnwagnpnipjnilp
abp Ynnuphg hwgnpwé [hGEne Jud hwiwdw)Ghgwsé duhG  hwiwwwwnwufuwbbne
hwGqwiwbphg):
The Bank or any member of the HSBC Group acting on any Customer Instruction or other
communication relating to the Services, whether or not such Customer Instruction or communication was:
(a) authorised by you, or (b) in an agreed form.

NwnwptgnLd

Termination

Snipwpwlgnip Ynnd hpwynilp nibh nunwptglbp unyl Mwjdwbwaghpp wdpnnonipjwip Ywd
npnwyh Swnwjnipjwb qény’
Either party may terminate this Agreement in whole or in relation to any Service:

10.1.1  gnwu YnnihG ny wwywu pwb 30 op wnwo qpuynp wnbnGlwglbint nbGwpnid, Yuwd
On not less than 30 days’ written notice to the other party; or
10.1.2  whdhpwuwbtiu® gpwynp nbntlywglbiny 0jniu Ynndhl, et wwydwlwagph djnu Ynndp w)

pnyl b wwihu  MuwjydwOwagnh wwydwbbbph twywh fuwfunnud (huy Gpb nwnwpbgnidp
YGpwptpynid £ dhwjl npnuyh Swrwjnipjwlp, www Gpt wwjdwlwagph djniu Ynndp
pnyl b gk wwjdwlwagph wwjdwGotph fwywb fuwhunned Gdwé Swrwnipjwb qény),
npp sh ybpwgdbp wnwhup ninnnud wwhwGonn qpwynp dwlnignid ninnwnybipnig
hGwn 14 opw pGpwgpntd, Jwd (p) Swlwgynd b wGydwpnibwly hwiwwwwnufuwb
optiGunpnipjwl hwiwdw)h:
With immediate effect by written notice to the other if the other party: (a) commits a material breach of
this Agreement (or, if termination is in relation to the Services only, commits in relation to that part of the
Services, a material breach of this Agreement) which is not remedied within 14 days of a written notice
requiring remedy; or (b) becomes insolvent under the laws of any applicable jurisdiction.
Swllywgwé wwwndwnny MNuwjdwbwagnph nplt YGwnh gnpénnnipjwl nwnwnpbgdwl nbwpncy,
nwnwpnd GG Gwlk  wpwdwnpqwé nplk Opwaptiph  Ywd  Unipbiph  hwiwwwwnwufuwb
wnwnnGwaptiph gnpénnnip)niGGbinp:
Upon termination for any reason of any part of this Agreement for which Software or Materials were supplied, any
such Software or Materials licence terminates.

NMwnwpbigniip  sh wlnpwnwrelw  nwnwpbgiwld  opdw  npnipjwdp  Ynndbph  nlGbgwd

hpwynibpbtph dpw, ng £ wjl Yulnpwnwrelbw unyl wwjdwbwagnph nplt wyp npnypbbph Jpw
(GBpwrjw) Mwjdwblwaph 5, 6, 9, 11.2 L 12 YGwnbkpp), npnGp Yhpwebh G0 nwnwpbtgnidhg hbunn:

10.4.

11.

11

Termination will not affect the rights and remedies of either party accrued to the date of termination nor will it affect
any provision of this Agreement (including, without limitation, Clauses 5, 6, 9, 11.2 and 12) which is intended to
apply after termination.

dwiwlwy wr dwiwlwly otlp Ywpnn GOp nwnwpbglbp Iwdwlwpgh Ynnihg wnpwiwnnynn
OwnwyntpyntGGbpa wdpnnonipjwip Ywd dwuwdp Iwdwlwpgh hbppwywl, wpwnwhbpp Ywd
ypwnwjhl wbfubhjuywl uywuwnpynid wlgywgbbint Gywwnwyny, Ywd Gpb dGhp wlhpwdtwn
hwiwntlp nw: LOWGH nwnwnptgdwhb nbwpntd, UGGp Ygnpdwnntilp pninp hGupwynp dhongltpp
hGwpwynp wiklwubind dwaybnnud Gwfuwwbiu swinigbipnt dbiq 00wl nwnwnbgdwb dwuhG:

From time to time we may suspend some or all of the System or Services for routine, non-routine or emergency
maintenance or for any other reason where we reasonably consider it necessary to do so. In the event of such
a suspension, we will where reasonably practicable provide you with a reasonable period of notice prior to
the suspension.

dnpu Uwdnp 6y Uy PpwynLbplln
Force Majeure and Other Rights

Unndbiphg ng dtyp, ng k| Ejs-ku-Fh-Uh fudph nplt winwd wwunwufuwGwngnepyneh s66 Ypnid uneyh
wwjiwlwaph hwiwdwid wwpunwynpnepyniGltiph suwnwpdwb Yuwd Juwnwnpndb nopwglbpne
htnbLwlpny ywwndwnywé Yawulbph, Ynpniunp (Gepwnjwi pwg pnnGdwd whnyph hwidwp, bpb
00wl JOwul wdpnnonipjwdp Ywld dwuwdp wywwndwedb) b wbnnipjwl jud wybnwlwb nplk
dwpdlh gnpénnnipncGltiph, pGwlwl wnbwnGbph, optlpltph Ywd Ywpgbph (Ywd npuwlg
UGLYowpwbGiwb  thnthnfunipjwb), nwuwpwbh  npndwl, wnpdnypwiht  uwhdwlwthwyowa,
uwlyghwyh, wnpdnipwjhl Ywpgwynpiwl, gnpdwnnih (wGywpu Gpwlhg, pb wdjw| Ynnoh
wpfuwwnwlwaip dwulwygnd b wyn gnpdwnni GbphG, pb™ ns) wwwnbpwqdh, whwpbyswlywb
gnpdnnnipjnLbbbph, uwppwynpnidbtiph fuwthwGow, bGnypwlwinpywb fuwthwbdwd Ywd dbp
huynnnipjntbhg nnipu npbt wyp wwwndweny: Iwdwwwnwufuwb Ynndp hbGwpwypht Yunpsd
dwadytiinnid nbnywy Yuwhh gjneu Yynndhh Gowh hwlquiwbplbph welw)nipjwb dwuhG:

Neither party nor any member of the HSBC Group will be liable for any loss (including loss of profit), damage,
delay or failure in performing any of its duties relating to this Agreement caused in whole or in part by the action of
any government or governmental agency, natural occurrence, law or regulation (or any change in the
interpretation thereof), injunction, currency restriction, sanction, exchange control, industrial action (whether
involving its staff or not), war, terrorist action, equipment failure, or interruption to power supplies or anything else
beyond its reasonable control. The affected party will attempt to notify the other party as soon as is reasonably
practicable of the existence of such circumstances.

11.2 Pwlyp L Eps-fu-Ph-Uh tudph wlnwd wy pGuGpnepynGGpp wwpwwynp G0 Ywwnwnbp

hwiwwwwnwufuwb Gpynpbbph optilpGbph wwhwbeltinp, npnlp Ytpwptpyned G0 thnnbiph (Jwgiw,
whwpbysnipjwl  Ph0wluwynpiwl Ywbhuwnpgbdwlp L uwGyghwlbph Gopwlw w) wGdwbg
Ywd hwunwwnnepniGGbpht $hlwluwlyub b wy SwnwynipntGGbph wpwiwnpdwbp: PwGyp
Ywpnn &, hp huy hwyignnnipjwip, juwnwpbp Yud hwGdGwnwpbp Ejs-tu-Ph-Uh tudph wyp wlnwy
pGytipnipyniGGbiph Ywwnwpbp wyGwhuh gnpénnnipynibGbin, npnlGp wlhpwdtn GG wjn optiGpltph
L Ywlnbwlywnpgbiph wwhwbpltipp Ywwwnbipnt hwdwn: Wnwhuh gnpdnnnipyntlGltnb plngnynid
G0 (uwywyb s60 uwhdwlwhwyynild) Pwlyh hwiwywpgbinny, Iwdwlwpgny Ywd Ejs-tu-Fp-Uh
fudph wlnwy nplk pGutpneejwb hwiwywpgbnng Iwdwfunpnhl nipnupywé Ywd Gpw Ynndhg
ywd Gpw  wlnlbhg uvnwgdwd gwllwgwd Jdwpdiwl  hwnnpnwagpnepniGGph L wyy
nbintynipyntbbbph ywd  Swdwhunpnh hwGédOwpwpwywbobph  Ywubigniip L uwnngnidp,
Lnwgnighs hwpgnuiGlp yuwwnwpbip  wwpqwpwbine hwdwp, pb wpnnp uwbyghwbtiph Gopwyw
nplt wGdh Ywd yuqiwybpwnipjwlp hnnd wwpniGwynn npbt wGnil, ppwyubnid yepwpbpgned
Ewyn wbdha ywd  Ywqiwybpwnipjwlp: UGYwiu unyl Muwjpdwbwagph nplt wy npnyphg, n’s
Pwlyp, n’s £ Ejs-Eu-Ph-Uh hudph nplt wy) wlnwd pGutpnepnttd ywwnwufuwGwndnepynel &G
ynned npt wadhynndhgypwdéd  Ynpnruinh Ywd YGwuph hwiwp (wbywfu Gpwbhg pti nw ninnwyh
pb whninnuyph yowu £t pb  Gwdwh, ninynup Yud nguibbph Ynpniun t), Gpb wynwhup JGwub
wnwowgh £

The Bank and other members of the HSBC Group are required to act in accordance with the laws and regulations
operating in various jurisdictions which relate to the prevention of money laundering, terrorist financing and the
provision of financial and other services to any persons or entities which may be subject to sanctions. The Bank
may take, and may instruct other members of the HSBC Group to take, any action which it, in its sole and absolute
discretion, considers appropriate to act in accordance with all such laws and regulations. Such action may include
but is not limited to: the interception and investigation of any payment messages and other information or
Customer Instructions sent to or by the Customer or on its behalf via the Bank's systems or the System or any



12.

121

12.2

other member of the HSBC Group's systems; and making further enquiries as to whether a name which might
refer to a sanctioned person or entity actually refers to that person or entity. Notwithstanding any provision of this
Agreement, neither the Bank nor any member of the HSBC Group will be liable for loss (whether direct,
consequential or loss of profit, data or interest) or damage suffered by any party arising out of:

11.21 PwGyph Ynndhg unyl MNuwjiwlwgpny uvwhdwlwé hp  wwpunwynpnipynilGlbpp
sywwnwnbint ywd npwbg Juwnwnpnedb npwglbpne ywwndwnenyd,bpt nw wipnnontpjwip
Jwd dwuwdp inbinh t nlbbgb) PwGyh npnwyh gnpdnnnipynclGbbph wpnynilGpnid, npnlGp
ytipphGu d&bnGwpytp £ hp hwjbgnnnipjwdp Gwé opkGplGhph L JwlGnOGwlwnpgbph
wwhweltpp Ywwnwpbint hwdwp, Ywd unyl ybnh hwdwdw)d PwGyh Ynndhg hp
hpwynibpGEnb hpwywbwbgbint dwiwbwy:

Any delay or failure by the Bank or any member of the HSBC Group in performing any of its duties
under this Agreement or other obligations caused in whole or in part by any steps which the Bank, in its
sole and absolute discretion, considers appropriate to act in accordance with all such laws and
regulations; or the exercise of any of the Bank's rights under this clause.

Npn2 hwlqwiwGpbtpnd PwlGyh Ynnohg dtnGwpyynn gnpénnnipyniGlbiph hbwnlwbpny
npnawyh nbintynipjntlGhtiph dwynidp Ywpnn b nipwlwp: Ntunp ng PwGyp, ng £ Ejs-Eu-
Pp-Uh fudph wlnwy nplk pGuytpnepynib s60 Gpwfuwynpned, np ungyG Yenh hwdwdéw)l
atnGwnplywé  nplk  gnpénnnipjniGlbph - wpwpyw  hwlnhuwgnn  nplk Jawpdwh
hwnnpnwapnepyntGGbphG L IwdwfuwpnObph hwGédGwpwlwbGepht ytpwpbpnn pnpnp
nbinbynipyntGhbpp d2gnphwin GG L wpnh™ hwdwfunpnh Ynnihg hwiwlwng dniinp gnpébipnt
wwhhG, btpbt wyn gnpénnnipntGGbpp nbin Ywuwwpdiwl plGpwgpnid LG Pwlyp
yatnGwnyh pnnp hGwpwdnp dhonglbpp wnbnbywglbint dbtq wjn hwlqwdiwbplbph
wnywjnipjwl dwuhlG” hwiwwwwnwufuwb optilpGEph L wyp hpwdwlwb wywntph
wwhwbplbphb hwiwwwwnwufuw:

In certain circumstances, the action which the Bank may take may prevent or cause a delay in the
processing of certain information. Therefore, neither the Bank nor any member of the HSBC Group
warrants that any information on the Bank's systems relating to any payment messages and Customer
Instructions which are the subject of any action taken pursuant to this clause is accurate, current or up
to date at the time it is accessed, whilst such action is being taken. Subject to the overriding
requirements of any applicable laws and regulations, the Bank will endeavour to notify the Customer of
the existence of such circumstances as soon as is reasonably practicable.

UL npnyplbin

Miscellaneous

11.2.2

UnyG TMwjdwlwghpp  hwlnhuwbnud £ Yynndbph dholi 3wdwlwpgh L OSwnwynipyntbGbtph
oglnwgnpésiwlp L inpwdwnpiwlp ybpwptpnn wipnnowywl ywjdwbwaghpp: Wa thnfuwphlnud £
Swiwlwnght b OwnwjnipyntbbbphlG  ybpwpbpnn, 2Bp L dGp dhole Gwiuyhbnid  Yopdwé
gwlywgwd wy wwydwbwaph, Gwdwlwagpnipjwl, Gpwfuwydnpnipjwb Ywd pGawpydw, npnlGg
qnpénnnip)ntlp nwnwnbgyntd £ unyb wwydwbwagph nidny: Unndbiphg L ng dyp hpwynelp snibh
wwhwby Gbpyuwywglb] wwjdwlwagph Gynwu Ynnoha® Iwdwlwpgh L SwnwynipintlGGbph hbwn
Jwwywé nput GwfuyhlG wwjdwbwagptph, GwdwlwqgpnipynibGbbph, GpwpfuwynpnipjniGbph L
pGGwpyniibGtph hpdwl Ypw, pwgwenipjudp qtinéwnpwnnipjniGGbph nbwpnid: Q6p L dGp dhol
Yapqwé ygjntu pnpnp wwjdwbwanptipp, wwjdwbbbpp WYwd 26p hwphdGbph Juwpdwp Ywd npwig
hGn Juwywéd swnwjnipjntGbtinh tnpwdwnpiwbp JGpwptpnn hpwhwGqGtpp YuGwb whhnthnfu:
UnylO Muwjdwlwagpp L GowG wyp wwjdwlwagpbph wwjdwGbbph dhol nplt hwlwunipinil
wnwowlwint  nbwpnid  Gwhuwwwwnynipyntp wipdnd £ ungG Mwjdwlwagphl,  bpb
ytap depwpbpgnid £ ungyb Mwjdwbwagph wnwplujhb:

This Agreement forms the entire agreement between the parties concerning the supply and use of the System and
Services. It supersedes any pre existing agreements, communications, representations and discussions between
you and us relating to the System and Services, which are hereby terminated. Neither party will have a right of
action against the other arising from any previous agreement, communication, representation and discussion in
respect of the System and Services, except in the case of fraud. Any other agreements between us and you,
terms of business and/or mandates relating to the conduct of your accounts or our provision of related services
shall remain unaffected, save that if any conflict between such terms and the terms of this Agreement arises, this
Agreement shall prevail in so far as the conflict relates to the subject matter of this Agreement.

Unyl Muwjydwlwagph hwiwéwil Gepluwjwgynn gwllwgwéd Swlnignid whwp t nupnwpyyh
thnuinng Ywd dSwpuny’ unnwgnn Ynndh hwynlGwé ybpphl hwugbng: Swlnignidp ninwpybipne
YGpwpbpjw) hwunwwnnip jhwidwnpdh 3wdwfunpnh Ynnihg wjl unwlwint hwuwnwwnned, wjb
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12,5

12.6

12.7

12.8

dwuiytwnnid nph plpwgpnid Gowl Swlnignip unynpwpwnp Yhwubbp Ywd uwnwpybp ndjug
hwdwfunpnha:

Any notice to be given under this Agreement must be communicated by post or facsimile to the address most
recently notified by the receiving party. Proof of posting or transmission of any notice to the Customer shall be
deemed to be proof of receipt of the notice by the Customer at the time when the notice would in the ordinary
course be delivered or transmitted.

Gpt ubkOp hwiwéwjlnipjwl GGp quwihu, np Yuwpnn GGp hwnnpnwygdbp ohdjulg hbwn
(wd Gppnpn nplk Ynndh htw) b GYunpnGwihG thnunh, hGunbpGtnh dhongny Jwd Yuwh nplt  wyp
thongny (hwiwwwwwufuwb Iwdiwlwpghg pwgh), wwyw nnip whwp £ ghnwlygbp, np Gowl
nbwpntd Yw npnawyh rhuy, np Gowb GnwGwyny ninnupywsd gublyugwd Guiwlwqnpnipinil
/hwnnpnwagpnipintb Ywnnn £ GepfuniddwG L showdwnnepyw GGpwpydt Gppnpn wiéwg Ynnohg:
UbkGp wwwwufuwlwwnynipjntd skGp Ypnid dbp L obp dhole thnfuwbwlyynn, Ywd é&bp huy
fulinpwOpny tppnpn wGdwlg htin wnbnh nlGbgnn nplt Gwdwlwapnipjwl (Yud dtp winibhg
ninnupyqwsé  npbt hwnnpnwapnipjwl)  welsnipjwdp  wbnh  nbbgwd  nplt GowG
wwwnwhwnh hwdwn:

If we agree that you may communicate with us or we agree to communicate with you (or any third party) via
e-mail, the Internet, or any other method (other than via the relevant System), you acknowledge the risks that any
such communications may be intercepted, monitored, amended or otherwise interfered with by third parties. We
are not responsible or liable to you or any third party in the event of any such occurrence in relation to any
communication between us and you (or which appears to have been made on your behalf), or any communication
you ask us to enter into with any third party.

Mnip wwpuwynpdnid Gp Jdwpbp obp Ynndhg wpwdwnpynn Iwdwlwnpgh L Swnwynipnitllbph
hwiwp uwhdwlJwé uwlwqltpp L Jdwnplbpp (npnbn np npwlp Yppwebih 6G), huy dkGp
hpwynilp nibblp qubdk| 2tp hwahyltiphg, wlywfu npwig quGybint L pwgwdé hGknt ywjphg,
gwlywgwé 00wl Jswplbph  WHwd  uvwlwqlbph  gnudwnGbpp:  UGGp  Ywpnn  GGp
thnthnfub akp uwwqlbpp W/ywu JswnGbpp Juad npwig Jswnpdwh
dwuytitnbbipp® 2tiq wrGwqb 30 op wnpw wyn dwuhb wkntywglbny:

You agree to pay our fees and other tariffs (where applicable) for providing the System or Services as we advise
you from time to time, and we are entitled to debit your accounts wherever they are situated and wherever they
are opened, with the amount of any such fees and/or tariffs. We may varyour fees and/or tariffs and the frequency
and dates of payment on giving you not less than 30 days’ notice.

Muwjdwlbwagph jnipwpluwginip Ynnd hp hbppht wbwnp [ wwwwd qgniynipjntlh gnigwpbiph
Gpwpfuwynpbiint  hwdwp, np  Swdwlwpgh dhongnd  thnfuwlGwlynn  wnbintynipjntGGtpp
wfutnwhwpwé b0 nplt hwdwywpgswihG dhpniuGbpng, Spnjwlwb 2h Ynsynn Spwanbpny,
hGswbu OGwb wy| pwjpwyhs dpwapbinny:

Each party shall take all reasonable precautions to ensure that communications through the System are not
affected by computer viruses, Trojan horse programs (such as key loggers) and other harmful programs
or components.

Untyb wwydwbwanh Ywnbiphg jnipwpwbsnipp wawn b oyntulGtiphg (GGpwrjwy, tnwppbptipgniihg
funtuwthGine Gwwwwynd UG 9-nid  uwhdwljwé wwunwufuwlwwnynipjwl  pwgwniwlp
ytipwptpnn npnyplbipp) L Gpb wjn Yewnbphg dkyp Ywd dh pwGhup ndp Ynpgpwé GG dwlwsyned,
www nw sh wanh 0jneu pninp Yewnbph hpwywywb nudh ypw:

Each of the terms of this Agreement (including for the avoidance of doubt the exclusions of liability in Clause 9) is
severable from the others and if one or more of them becomes void, illegal or unenforceable, the remainder will
not be affected in any way.

Unty0 wwjdwGwagnpny uwhdwGqwé PwGyh hpwynibplbipp w) Ywpnn GG ogunwagnpédb) wjlwhuh
hwswhuwlwbnipjwdp hGswhuhG np wbhpwdtw k, (p) Ynenwlwihb G0 L s60 pwgwnrnid nplt wyg
hwiwwwwnwufuwb optlGunpnipjwb Ghppn uwhdwOywé hpwynilplbipp, L (q) PwGyp Ywpnn k£
hpwdwndby npnpwyh hpwyniGplbphg gqpwdnp dund: bp nplt ppwynilpp hpwlwGwglbipnt
nipwgniip  Ywd  Gdwl  ppwynibpp  shpwywbwgbbip sh GGpwnpnud  PwGyh Ynnohg wyn
hpwynLOpGtphg hpwdwnny:

The rights of the Bank under this Agreement (a) may be exercised as often as necessary; (b) are cumulative and
not exclusive of its rights under any applicable law; and (c) may be waived only in writing and specifically. Any
delay in the exercise or non-exercise of any such right is not a waiver of that right.

Onip hpwynilp snilbp, wnwlg dbp GwiuGwlwb gpwynp hwdwdwjlnipjw, thnfuwGgtb) ungyG
wwjiwbgpny uwhdwGywé nplt hpwynilGp wd wpinnGnipyniG:

You may not assign any right or benefit under any provision of this Agreement without our prior written consent.



12.9 Gppkdl, optOpGtpnd WHwo wy hpwdwywl wywnbpnid  Yuwwnwpwéd  thnthnfunipyniGatiph
hGwinbwlpny, dtOp Ywpnn GOGp thnthnfunipyntblbp  Yuwwnwpbp ungylG Mwjdwlwagpnid®  dbg
wrGwqb 30 op wnwy  wjn Gwuhl nbnwy wwhtinyd, huy’ pwgwrhy nbwpbpnid wdbih Ywnpa
dwuytinnig,bpt nw  wlhpwdtian & SwnwjnipniGlbph wpnynibwybnnipjwb  pwpépwgiw
Gwwwnwyny:

We may make modifications to this Agreement which are required due to changes in any laws and/or regulations
by giving you not less than 30 days’ notice or, exceptionally, such shorter period as is necessary for the effective
operation of the Services.

12.10 Unyl wwjdwbwagnph nplt jpwgnid wd thnthnfunepinild (pwgwenipjwdp Jtpnhhjuy 2.4, 8.2. L
12.9 Ybtwntpny Gwhuwwnbujwéd nbwpbph) wwpwwnhp sh (hGh dtg hwdwp, Geb npw hwiwnp sh
Juqudt gpwynp thwunweninp unnpugndué Pwlyh thwanp Gplwjwgnigsh Ynndhg:

No addition to or modification of any provision of this Agreement (other than as set out in Clauses 2.4, 8.2 and
12.9 above) shall be binding upon us unless made by a written instrument signed by the Bank’s duly authorised
representative.

12.11 Npny tipynGtph optiGpltipnd Ywpnn £ wwhwGeybi, np Wnp plnnilbip |pwgnighs wwjdwbbtp: Gpb

wjnwhuh pwgnighs wuwydwbbbnG wOhpwdbn G0, www GGG Yunpwdwnptlp 2bLg  wjn
wwjdwbatpp unylb Mwypdwbwagnph b wy hwiwwwwnwufuwb thwuwwnpnptinh hGwn dGYntn L wyn
Lhwgntghs ww)jdwOwbbpp Yywaguibkl uniyb Mwjdwlwagnh whpwdwlbih dwu:
Certain jurisdictions may have particular legal or regulatory requirements which require you to agree
supplementary terms. Where such supplementary terms are necessary, we will provide those terms in writing
together with this Agreement and other relevant documentation, and such supplementary terms shall form part of
the Agreement.

12.12 kjs-ku-Ph-Uh  hudph  wlnwd pGyGpnepyntGGEpp Ywpnn GG Yhpwebp unyl  Mwjdwlwagph
wwjdwbbbpp, Gpb JbpohGhbpu Ybpwptpgnid GG hptGg L Gpb Gpwlg yGpwpbpjwp nplut hnnd |
wuwnniGwynid G2dwd ywypdwbbbpnid® 33 optiGunpnipjwl hwiwwwwnwufuwG:

Members of the HSBC Group may enforce the terms of this Agreement where such terms are applicable to them
and they have been referenced in such terms, subject to and in accordance with the legislation of RoA.

12.13 Unylb Mwydwbbtph b npw hwybiwywébbph dhele npbt hwlwunipjwl wrbwjnipjwl nbwpnid
( pwgwnenipjwip  wyl  pwgwhwynn  ptnnudGtph, npnlp  Gwé GG hwybJwdsbbpnud)
Gwhuwwwwnynipjntlp npynid £ MwjdwGGEphG:

In the event of any conflict between these Terms and Conditions and any of its schedules (other than express
variations of these Terms and Conditions set out in any schedule), these Term and Conditions shall prevail to the
extent of the inconsistency.

12.14 6pt npwbtiu Iwdwfunpn hwlnbu GG qwihu dbY Ywd dh pwlh dhghlwlwb whdhlp (whywfu

Gpwhg, pt ybtipphGGtpu gnpénid GO npwbu wnwGdhG wlhwwnbtp, pb npwbu pGyLpwygnipjwb
dwulwyhglbip, Ywd wy  Ybpw), Mwpiwlwgph  hwdwdw)d  wpdnn gwliywgws
Swlnigned (uwyuwiyl ng ungylG Mwydwbwapph hwdwdw)l Gawlwywsd Ogqunwgnpénnltiph Ynndhg
npqwé hwbdbwpwpwywbGbpp) Ywpnn £ wpdbp npybu 3wdwfunpn hwnbu Gynn ndwp wbéh
Ynndhg, Ywy tpb npwbu Iwdwfunpn hwinbu GG quihu dGYhg wybh wGdhGp, wwyw Gpwbghg
nplt dbYyh Ynnohg:
Where the Customer comprises one or more individuals (whether acting in a personal capacity or as a trustee(s),
partners or otherwise) any notice in this Agreement (but not, for the avoidance of doubt, instructions given by
Users appointed in accordance with this Agreement) may be given by the individual who is the Customer or,
where the Customer comprises more than one individual, by any of such individuals.

12.15 6pb npwtiu Iwswfunpn hwlnbu t quihu npbk pGutpwygnipntl, www unylG Mwjiwbwghnpb nidh
0t Yrhbh dhbsl paytpwygnepjwb dwulwyhgltphg nplk dEYh Ynndhg npw skinwnpynidp, walwfu
nyuw paybpwygnipywb wajwbwhnfunipjw@, Gnp dwubGwyhg(Gtin) plnncbbpne Yud dwhywb juad
nplut wy] Wywwndwneny dwulwyhgltiphg nplt dGyh nnepu quipnt hwlqwdwGphg:

Where the Customer is a partnership, this Agreement will continue in force unless revoked by notice given by any
one partner, notwithstanding any change of name of the partnership, admission of a new partner(s) or any partner
ceasing to be a member of the partnership by reason of death or otherwise.

13.  Lhwgnpnipjnil Iwsdwfunpnh Ynnihg
Authorisation by Customer

13.1 9np hwgnpnd b hwGdGwpwpnid Gp dbg wpwdwnpt]p SwewynipinilGlbp  «3whylbph L

OwnuwyjnipjntGGtph Sway» pwdinud pJwnlywd hwphybbph qénd, hOswbu Gwb Unbinpwjhl

13.2.

13.3.

13.4.

14.

141

14.2

Ownuwjntpntblbph Gwwwnwynd, 26p WHwd npbk Iwsdwfunpnh hbn Yuwdwdé wbéh Ynnihg dtip
Pwlynd Ywd Ejs-Eu-Ph-Uh tudph nput wlnwd pwynid, dbp Yynnohg Ywd Ejs-ku-Ph-Uh fudph
wlnwd npbt wyp pGYbpnepjwb Ynnihg Qtiq WHwad Qtp htn Yyuwwwé waéhh nplt - Swnwjnipintl
wnpwiwnnpbnt Juwwygnipjwip pwgwd nplt Ghpdniddwl WHwd wpnwhwGdwb hwhyGeph
qény:

You authorise and instruct us to supply the Services in respect of the accounts as set out in the Accounts and
Services Schedule, and in respect of and for the purposes of the Trade Services Service, any import and/or export
account(s) opened by you and/or any Customer Associate with us and/or any member of the HSBC Group for the
purposes of any facilities granted to you and/or any Customer Associates by us and/or any member of the
HSBC Group.

StGnwaqwyntd nep Jwpnn Gp gpwynp Gwdwyny nhdbp dbg, npp wbwnp £ unnpugpdwé (hGh
lhwgnp GEpYwjwgnigsh Ynndhg, (hwqnpbiny dbgq wpwdwnpb] npnpwyh dwopwynipyntlGlbp Yy
nwnuwnbgltii npnawyh dwnwynipjntGlGbiph nmpwdwnpnidp dkg Unn Jwd nplk 3wunwnneg)nilnld
pwgdwd hwphybbph qény: Uniyl wwjdwlwagpny uwhiwlGjwd wwydwbbtpp gbpwpbpynid &G
pninp hwzhyGlph qény pninp Swnw)nipjnLGGEphG:

You may subsequently request and authorise us to provide or withdraw Services in respect of accounts opened at
any time with us or an Institution in writing signed by a duly authorised person or person(s). The terms of this
Agreement shall apply to all Services provided in relation to any accounts.

Npnawyh SwnwynipjntlGGbphg ogwnybint pnyinynipintlp npdwé t dhw)l vwhdwlwthwy puny
OquuwagnnpénnGtiph: U0 whGdp(hGp), npnlp unyl wwjdwlwagph Swiwlwpgh LwfulGwywb
UndhGhuinnpwwnnplbp  pwdbh hwdwdwyl Gwlwyynd E 26p Ynnihg npwbu Swdwlwpgh
Lwhubwywb UndhGhunpwwnnp Yupnn k dwiwlwy we dwiwlwy Gowlwytp Ogunwgnpénnlbin L
Swiwlywngh wyp UndhGhunpwwnnnbin:

Certain Services may only be accessed by specified Users. The person(s) nominated in the section of this
Agreement entitled ‘Initial System Administrators’ is appointed as the Initial System Administrator(s) and may
appoint Users and further System Administrators from time to time.

Gpbt Mnip dnuinp Gp gnpdnud hwiwlwnpg L ogqunynid bp SwnwynipjniGGbphg Iwdwfunpnh hbwn
YJuwuwywé wbdh whnbhg, Ywd gnpdnid tip nplt wyp duny G2dwd wGdh winibhg, www Mnip whinp
[ wwwnpwad Yepwny (hwanpwé hGhp wyn wbdh Ynnihg L Mnip hwdwdw)Gynid bp Iwdwfunpnh
htn Ywwydwd wGdh whnibhg, np unilG Muwpdwlwagph npnyplbpp Yhpwedbine GG dGp L
Swdwfunpnh hbn Juwywé wbdh dhob (wyGwbu hGswbu npwbp Yyhpwreybht hwiwwwwnwufuwb
Swdwfunpnh nbwpniy):

If you access or use the System or the Services actually or purportedly on behalf of a Customer Associate, or
otherwise act in any way on behalf of such Customer Associate, you shall ensure that you have appropriate
authorisation from the Customer Associate to act on its behalf and you agree on behalf of the Customer Associate
that the terms of this Agreement shall apply between us and the Customer Associate (as if it were the Customer)
in relation to such access, use or other action.

Opblp L Ywwinwdwnnipjntl

Law and Proceedings

Unyy0 wwydwbwaghpp Ywpqwynpyned b «3pdlwlwl PwlGyp L Ywpquwynpnn ontGunpnipynilp»
pwdbnid G2dwé hwiwwwwmwufuwb Gpyph optbunpnipjwdp:  Muwydwlwgph Gpyne Ynndbph b
whsbnwpybhnpbG pGnnilned 66 ndjw Gpyph nwnwpwGGbph ng-pwguwnhy plnnwunnipnilp
unt)0 wwjdwbwagph wnGsnipjwip ujujwé guwlywgwséd nuwunwydwpnipjwl Yuwwygnipjwdp:

This Agreement is governed by and will be construed in accordance with the laws of the jurisdiction named within
the section of this Agreement entitled ‘Principal Bank and Governing Law’. Both parties irrevocably submit to the
non exclusive jurisdiction of the courts of that named jurisdiction in respect of any proceedings which may be
initiated in connection with this Agreement.

Mnip pOnnilnud bBp, np dbp Ynndhg Qbtiq npwiwnpywéd gubywgwéd Ownwjnipintl Yhwdwnyh
npwiwnpwdé hwowdwyt 14.1 ybwnnwd Gpqwéd Gpyph optlunpnipjwl, wOywfu GpwGhg pb
npinbnhg £ wgwp Oquwgnpénnp dnwnp gnpdnid hwidwlwpg Jwd npnbnhg t oguynid
Ownuwjntpntbltiphg (Gpb Gw dnwnp £ gnpénid wyp Bpyphg):

You agree that any of the Services provided by us to you shall be deemed to be provided in the jurisdiction named
pursuant to Clause 14.1, irrespective of where a User accesses the System or uses the Services (if such access
or use is in a different jurisdiction).
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