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´³ÅÇÝ 1 - ²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñ    ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN Section 1 – Security Devices  

     îíÛ³ÉÝ»ñ Ñ³×³Ëáñ¹Ç í»ñ³µ»ñÛ³É  
 Customer Details 

•  Ð³×³Ëáñ¹Ç ³ÝáõÝ 

    Customer Full Name 

•  Ð³ëó» 
    Address 
 

 

•  öáëï³ÛÇÝ Ïá¹ 
    Postal Code 

•  ÐÇÙÝ³Ï³Ý ÉÇ³½áñí³Í ³ÝÓ 
    Principal Contact 

•  Ð»é³ËáëÇ Ñ³Ù³ñ 
    Telephone Number 

•  ¿É»ÏïñáÝ³ÛÇÝ ÷áëïÇ Ñ³ëó» 
    E-mail Address 
 

  Ð³Ù³Ï³ñ·Ç Ü³ËÝ³Ï³Ý ²¹ÙÇÝÇëïñ³ïáñÝ»ñ  
 Initial System Administrators 
ÊÝ¹ñáõÙ »Ýù Ýß»É μáÉáñ ³ÛÝ ³ÝÓ³Ýó HSBCnet Ñ³Ù³Ï³ñ·Ç ‘û·ï³·áñÍáÕÇ ³ÝáõÝÝ»ñÁ’, áñáÝó ¸áõù 
ó³ÝÏ³ÝáõÙ »ù Ýß³Ý³Ï»É, áñå»ë Ñ³Ù³Ï³ñ·Ç Ü³ËÝ³Ï³Ý ²¹ÙÇÝÇëïñ³ïáñÝ»ñ, ÇÝãå»ë Ýßí³Í ¿ 
Î»ï 13.3-áõÙ: ú·ï³·áñÍáÕÝ»ñÇ ³ÝáõÝÝ»ñÁ ÁÝïñ»Éáõ Ñ³Ù³ñ ¸áõù å»ïù ¿ ³Ûó»É»ù 
www.hsbcnet.com ÇÝï»ñÝ»ï³ÛÇÝ Ï³Ûù, ë»ÕÙ»ù Register Ïá×³ÏÁ ¨ Éñ³óÝ»ù Ñ³Ù³å³ï³ëË³Ý Ó¨Á: 
ÜÏ³ïÇ áõÝ»ó»ù, áñ Ð³Ù³Ï³ñ·Ç Ûáõñ³ù³ÝãÛáõñ Ý³ËÝ³Ï³Ý ²¹ÙÇÝÇëïñ³ïáñ ¨ μáÉáñ Éñ³óáõóÇã 
ú·ï³·áñÍáÕÝ»ñÁ å»ïù ¿ Ñ³ëï³ï»Ý ú·ï³·áñÍÙ³Ý ä³ÛÙ³ÝÝ»ñÇ ÁÝ¹áõÝáõÙÁ ÇÝï»ñÝ»ïÇ 
ÙÇçáóáí: 

Please list the HSBCnet usernames of each of the persons you wish to nominate as initial System Administrators 
as specified in clause 13.3. Usernames must be selected by going to www.hsbcnet.com, clicking ‘Register’ and 
completing the online form. Please note that each of your initial System Administrators and all additional Users 
will be required to accept the online User Terms. 

• ºÃ» ¸áõù û·ïíáõÙ »ù ²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇó, ³å³ å»ïù ¿ Ýß³Ý³Ï»ù Ò»ñ Ð³Ù³Ï³ñ·Ç 
²¹ÙÇÝÇëïñ³ïáñÝ»ñÇó áñ¨¿ Ù»ÏÇÝ áñå»ë ²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõ ²ÝÓ: 

If you are using Security Devices, you will need to nominate one of your initial System Administrators to be 
the Security Device Manager 

• ´³ÝÏÇ Ø³Ý¹³ïáõÙ ³Û¹ ²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõ ²ÝÓÁ å»ïù ¿ Ñ³Ý¹»ë ·³ 
áñå»ë ëïáñ³·ñáÕ ³ÝÓ ¨ å³ï³ëË³Ý³ïáõ ¿  ëáõÛÝ ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ å³ïíÇñí³Í μáÉáñ 

²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇ ëï³óáõÙÁ Ñ³ëï³ï»Éáõ Ñ³Ù³ñ, ÇÝãå»ë Ý³¨ HSBCnet-áõÙ μáÉáñ 
ÏñÏÝ³ÏÇ å³ïí»ñÝ»ñÇ Ñ³Ù³ñ: ²ÛëåÇëáí ¸áõù å»ïù ¿ Ñ³Ùá½í³Í ÉÇÝ»ù, áñ Ýßí³Í »Ý ×Çßï 
³é³ùÙ³Ý Ñ³ëó»Ý»ñ: 

The Security Device Manager must be a signatory on the Bank Mandate and will be responsible for 
acknowledging the receipt of all Security Devices ordered within this agreement and all ongoing reorders 
within HSBCnet. You are responsible, therefore, for ensuring that the correct delivery addresses are listed 

²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÁ å³ïíÇñ»Éáõ óáõóáõÙÝ»ñ 
Security Devices Ordering Instructions 

1. Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñ 1 μ³ÅÝáõÙ Ýß»ù ³ÛÝ ³ÝÓÇ ïíÛ³ÉÝ»ñÁ, áñÇÝ ¸áõù ó³ÝÏ³ÝáõÙ »ù 
Ýß³Ý³Ï»É ²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõ: 

 Enter the details of the person you wish to nominate as the Security Device Manager under System 
Administrator 1. 

2. ¸áõù å»ïù ¿ Ý³¨ Ýß»ù HSBCnet-Ç  ú·ï³·áñÍáÕÝ»ñÇ Ñ³Ù³ñ ïíÛ³É í³ÛñáõÙ ³ÝÑñ³Å»ßï 
³Ýíï³Ý·áõÃÛ³Ý ë³ñù»ñÇ ù³Ý³ÏÁ, ÝÏ³ïÇ áõÝ»Ý³Éáí, áñ HSBCnet Ñ³Ù³Ï³ñ·Ç μáÉáñ 
ú·ï³·áñÍáÕÝ»ñÇ, Ý»ñ³éÛ³É ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÝ»ñÇ 
Ñ³Ù³ñ ²Ýíï³Ý·áõÃÛ³Ý ê³ñùÇ ³éÏ³ÛáõÃÛáõÝÁ å³ñï³¹Çñ ¿: 

 You will need to specify the number of Security Devices required for the HSBCnet Users in this location. 
 Note that all Users of HSBCnet, including the System Administrators specified in this Agreement will require 
 a Security Device. 

3. ºÃ» ²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõÝ ¨ Ñ³Ù³Ï³ñ·Ç ³ÛÉ ²¹ÙÇÝÇëïñ³ïáñÝ»ñÁ 
·ïÝíáõÙ »Ý ï³ñμ»ñ ³ßË³ï³í³Ûñ»ñáõÙ, ³å³ ¸áõù å»ïù ¿ Ý³¨ Ýß»ù, Ã» áñù³Ý 
²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñ ¿ ³ÝÑñ³Å»ßï áõÕ³ñÏ»É ³Û¹ í³Ûñ»ñ: 

 If the other System Administrators are located in offices outside that of the Security Device Manager,  you 
 will also need to specify the number of security devices to be sent to these locations. 

4. ²Û¹ Ñ³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÝ»ñÁ Ñ³Ý¹»ë Ï·³Ý áñå»ë ²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇ 
³ÝÙÇç³Ï³Ý ëï³óáÕÝ»ñ, ³ÛÝå»ë áñ ¸áõù å³ñï³íáñ »ù Ý³¨ Ýß»É ³é³ùÙ³Ý ×Çßï Ñ³ëó»Ý»ñÁ: 

 These System Administrators will act as designated recipients for the Security Devices so you must ensure 
 the correct delivery addresses are listed. 

5. ºÃ» ¸áõù áõÝ»ù ·ñ³ë»ÝÛ³ÏÝ»ñ ëáõÛÝ å³ÛÙ³Ý³·ñáõÙ Ýßí³Í Ñ³ëó»Ý»ñÇó μ³óÇ ³ÛÉ í³Ûñ»ñáõÙ, 
áñï»Õ ÉÇÝ»Éáõ »Ý HSBCnet Ñ³Ù³Ï³ñ·Ç ú·ï³·áñÍáÕÝ»ñ, ³å³ Ï³åí»ù ¾Ûã-¾ë-´Ç-êÇ-áõÙ  Ò»ñ 
Ý»ñÏ³Û³óáõóãÇ Ñ»ï, áñÁ Ò»½ Ïïñ³Ù³¹ñÇ Èñ³óáõóÇã ì³ÛñáõÙ ²Ýíï³Ý·áõÃÛ³Ý  ê³ñùÇ å³ïí»ñÇ 
Ó¨: 

 If you have offices in locations other than those specified in which there will be HSBCnet Users, please 
 contact your HSBC  representative for an Additional Location Security Device Order Form. 

• Ýß³ÝÁ Ýß³Ý³ÏáõÙ ¿ å³ñï³¹Çñ Éñ³óÙ³Ý »ÝÃ³Ï³ ¹³ßï  

  Indicates mandatory field 

►

►

http://www.hsbcnet.com/


 

 ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN 

    Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñ 1  
 System Administrator 1 
  

•    (²Ýíï³Ý·áõÃÛ³Ý ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõ / Security Device Manager) 

      

•    ÈñÇí ³ÝáõÝ 
      Full Name 

•    HSBCnet O·ï³·áñÍáÕÇ   
     ³ÝáõÝ (ÇÝãå»ë ÁÝïñ»É »ù 
     ÇÝï»ñÝ»ïÇ ÙÇçáóáí) 
     HSBCnet Username as selected online 
 

•    ¶áñÍáõÝ»áõÃÛ³Ý Ñ³ëó»Ý 
     (³Ýíï³Ý·áõÃÛ³Ý ë³ñùÇ  
     ³é³ùÙ³Ý Ýå³ï³Ïáí): ºÃ»  
     ³Ûë ¹³ßïÁ Éñ³óí³Í ã¿,    
     ³Ýíï³Ý·áõÃÛ³Ý ë³ñùÁ  
     Ï³é³ùíÇ Ñ³×³Ëáñ¹Ç   
     Ñ³ëó»áí
     Office Address 
     (for security device delivery) If left blank,    
     Customer’s address will be used 

•   ä³Ñ³ÝçíáÕ ²Ýíï³Ý·áõÃÛ³Ý

    ê³ñù»ñÇ ù³Ý³Ï (Ý³ÛÇñ ÝßáõÙÁ) 
     No. of Security Devices required  
     (See key below) 

•   êïáñ³·ñáõÃÛáõÝ 
    Signature  

   

    Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñ 2 
 System Administrator 2 
  

 

 

•    ÈñÇí ³ÝáõÝ 
      Full Name 

•    HSBCnet ú·ï³·áñÍáÕÇ   
     ³ÝáõÝ (ÇÝãå»ë ÁÝïñ»É »ù 
     ÇÝï»ñÝ»ïÇ ÙÇçáóáí) 
     HSBCnet Username as selected online 
 

•    ¶áñÍáõÝ»áõÃÛ³Ý Ñ³ëó»Ý 
     (³Ýíï³Ý·áõÃÛ³Ý ë³ñùÇ  
     ³é³ùÙ³Ý Ýå³ï³Ïáí): ÎÇñ³é»ÉÇ  ¿
     ÙÇ³ÛÝ ³ÛÝ ¹»åù»ñáõÙ, »ñµ      
     ·áñÍáõÝ»áõÃÛ³Ý Ñ³ëó»Ý 
     ï³ñµ»ñíáõÙ ¿ ²Ýíï³Ý·áõÃÛ³Ý   
     ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõÇ 
      Ñ³ëó»Çó
     Office Address (for security device    
     delivery) Only applicable if office address    
     is different from that of the Security  
     Device Manager 

•    ä³Ñ³ÝçíáÕ ²Ýíï³Ý·áõÃÛ³Ý  

     ê³ñù»ñÇ ù³Ý³Ï (Ý³ÛÇñ ÝßáõÙÁ) 
     No. of Security Devices required  
     (See key below) 

•   êïáñ³·ñáõÃÛáõÝ 
    Signature  

ÜßáõÙ 
²Ýíï³Ý·áõÃÛ³Ý ë³ñù – ÊÝ¹ñáõÙ »Ýù Ýß»É å³Ñ³ÝçíáÕ ³Ýíï³Ý·áõÃÛ³Ý ë³ñù»ñÇ ù³Ý³ÏÁ  
(5, 10, 15 Ï³Ù 20): Èñ³óáõóÇã ï»Õ»ÏáõÃÛáõÝÝ»ñ Ï³ñáÕ »ù ëï³Ý³É HSBCnet ú·ï³·áñÍáÕÇ 
àôÕ»óáõÛóÇó 
Key: 
Security Device – Please specify number required (5, 10, 15 or 20) 
For further information please see HSBCnet Application Guide. 

• Ýß³ÝÁ Ýß³Ý³ÏáõÙ ¿ å³ñï³¹Çñ Éñ³óÙ³Ý »ÝÃ³Ï³ ¹³ßï  

  Indicates mandatory field 

► ►



 

 ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN 

    Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñ 3  
 System Administrator 3 
  

 
 

•    ÈñÇí ³ÝáõÝ 
      Full Name 

•    HSBCnet ú·ï³·áñÍáÕÇ   
     ³ÝáõÝ (ÇÝãå»ë ÁÝïñ»É »ù 
     ÇÝï»ñÝ»ïÇ ÙÇçáóáí) 
     HSBCnet Username as selected online 
 

•    ¶áñÍáõÝ»áõÃÛ³Ý Ñ³ëó»Ý 
     (³Ýíï³Ý·áõÃÛ³Ý ë³ñùÇ  
     ³é³ùÙ³Ý Ýå³ï³Ïáí): ÎÇñ³é»ÉÇ ¿  
     ÙÇ³ÛÝ ³ÛÝ ¹»åù»ñáõÙ, »ñµ     
     ·áñÍáõÝ»áõÃÛ³Ý Ñ³ëó»Ý   
     ï³ñµ»ñíáõÙ ¿ ²Ýíï³Ý·áõÃÛ³Ý    
     ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõÇ       
     Ñ³ëó»Çó
      Office Address  (for security device     
     delivery) Only applicable if office address    
     is different from that of the Security  
     Device Manager 

  •    ä³Ñ³ÝçíáÕ ²Ýíï³Ý·áõÃÛ³Ý
       ê³ñù»ñÇ ù³Ý³Ï (Ý³ÛÇñ ÝßáõÙÁ)      
         No. of Security Devices required  

    (See key below) 
 
•    êïáñ³·ñáõÃÛáõÝ 
     Signature  

 

   

    Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñ 4 
 System Administrator 4 
  

 
 

•    ÈñÇí ³ÝáõÝ 
      Full Name 

•    HSBCnet ú·ï³·áñÍáÕÇ   
     ³ÝáõÝ (ÇÝãå»ë ÁÝïñ»É »ù 
     ÇÝï»ñÝ»ïÇ ÙÇçáóáí) 
     HSBCnet Username as selected online 
 

 •  ä³Ñ³ÝçíáÕ ²Ýíï³Ý·áõÃÛ³Ý   
    ê³ñù»ñÇ ù³Ý³Ï (Ý³ÛÇñ ÝßáõÙÁ)      
     No. of Security Devices required  
     (See key below) 

   •  êïáñ³·ñáõÃÛáõÝ 
    Signature  

ÜßáõÙ 
²Ýíï³Ý·áõÃÛ³Ý ë³ñù – ÊÝ¹ñáõÙ »Ýù Ýß»É å³Ñ³ÝçíáÕ ³Ýíï³Ý·áõÃÛ³Ý ë³ñù»ñÇ ù³Ý³ÏÁ (5, 10, 15 Ï³Ù 20) 
Èñ³óáõóÇã ï»Õ»ÏáõÃÛáõÝÝ»ñ Ï³ñáÕ »ù ëï³Ý³É HSBCnet ú·ï³·áñÍáÕÇ àôÕ»óáõÛóÇó 
Key: 
Security Device – Please specify number required (5, 10, 15 or 20) 
For further information please see HSBCnet Application Guide. 

•    ¶áñÍáõÝ»áõÃÛ³Ý Ñ³ëó»Ý 
     (³Ýíï³Ý·áõÃÛ³Ý ë³ñùÇ  
     ³é³ùÙ³Ý Ýå³ï³Ïáí): ÎÇñ³é»ÉÇ ¿  
     ÙÇ³ÛÝ ³ÛÝ ¹»åù»ñáõÙ, »ñµ     
     ·áñÍáõÝ»áõÃÛ³Ý Ñ³ëó»Ý   
     ï³ñµ»ñíáõÙ ¿ ²Ýíï³Ý·áõÃÛ³Ý    
     ê³ñù»ñÇ ä³ï³ëË³Ý³ïáõÇ
     Ñ³ëó»Çó
      Office Address  (for security device     
     delivery) Only applicable if office address    
     is different from that of the Security  
     Device Manager 

► ►



 

´³ÅÇÝ 1.2 ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN Section 1.2 

    Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÇ ÈÇ³½áñáõÃÛáõÝ 
 System Administrator Authority 
•   ¾Ûã-¾ë-´Ç-êÇ-Ý ³é³ç³ñÏáõÙ ¿, áñ Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÝ»ñÝ ³ßË³ï»Ý  
 »ñÏ³ÏÇ ÑëÏÙ³Ý ëÏ½µáõÝùáí: ºÃ» ¸áõù ó³ÝÏ³ÝáõÙ »ù, Ò»ñ Ð³Ù³Ï³ñ·Ç 
 ²¹ÙÇÝÇëïñ³ïáñÇ Çñ³í³ëáõÃÛ³ÝÁ í»ñ³å³Ñí³Í áñáß³ÏÇ ·áñÍáÕáõÃÛáõÝÝ»ñ  
 Ñ³ëï³ïí»Ý Ù»Ï ³ÛÉ Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÇ ÏáÕÙÇó ¨ë, ³å³ ÝßáõÙ Ï³ï³ñ»ù 
 »ñÏ³ÏÇ ÉÇ³½áñáõÃÛáõÝ å³ïáõÑ³ÝÇ Ù»ç: ÆëÏ »Ã» ó³ÝÏ³ÝáõÙ »ù, áñ Ò»ñ Ð³Ù³Ï³ñ·Ç 
  ²¹ÙÇÝÇëïñ³ïáñÁ Çñ³Ï³Ý³óÝÇ ·áñÍáÕáõÃÛáõÝÝ»ñ ³é³Ýó Éñ³óáõóÇã Ñ³ëï³ïÙ³Ý, 
 ³å³ ÝßáõÙ ³ñ»ù ÙÇ³ÝÓÝÛ³ ÉÇ³½áñáõÃÛáõÝ å³ïáõÑ³ÝÇ Ù»ç: 
 HSBC recommends that System Administrators operate the System under dual control. If you require the 
 actions that your System Administrators are specifically entitled to undertake to be authorised by a second 
 System Administrator, tick the dual authority box. If you wish your System Administrators to take action 
 without additional authorisation, tick the sole authority box. 

 

 

► ÐÇÙÝ³Ï³Ý ´³ÝÏ ¨ Î³ñ·³íáñáÕ úñ»Ýë¹ñáõÃÛáõÝ  
 Principal Bank and Governing Law 

•   ÐÇÙÝ³Ï³Ý ´³ÝÏ  
     Principal Bank  

•   Î³ñ·³íáñáÕ ûñ»Ýë¹ñáõÃÛáõÝ   
     Governing Law 

êáõÛÝ å³ÛÙ³Ý³·ÇñÁ Ï³ñ·³íáñíáõÙ ¨ Ù»ÏÝ³μ³ÝíáõÙ ¿ í»ñáÑÇßÛ³É ûñ»Ýë¹ñáõÃÛ³ÝÁ 
Ñ³Ù³å³ï³ëË³Ý: ä³ÛÙ³Ý³·ñÇ »ñÏáõ ÏáÕÙ»ñÝ ¿É ³Ýã»Õ³ñÏ»ÉÇáñ»Ý ÁÝ¹áõÝáõÙ »Ý 
í»ñáÑÇßÛ³É »ñÏñÇ ¹³ï³ñ³ÝÝ»ñÇ áã-μ³ó³éÇÏ ÁÝ¹¹³ïáõÃÛáõÝÁ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ 
³éÝãáõÃÛ³Ùμ Ý³Ë³Ó»éÝ³Í ó³ÝÏ³ó³Í ¹³ï³í³ñáõÃÛ³Ý Ï³å³ÏóáõÃÛ³Ùμ: 
This Agreement is governed by, and will be construed in accordance with, the laws of the jurisdiction named 
above. Both parties irrevocably submit to the non-exclusive jurisdiction of the courts of that named jurisdiction in 
respect of any proceedings which may be initiated in connection with this Agreement. 
 

úñÇÝ³ÏÝ»ñ 
Examples: 

1. Ð³×³Ëáñ¹Ç ·ïÝí»Éáõ í³ÛñÁ` ÐáÝÏáÝ· 
      ÐÇÙÝ³Ï³Ý μ³ÝÏÁ` ÐáÝÏáÝ· ÁÝ¹ Þ³ÝÑ³Û ´»ÝùÇÝ· øáñ÷áñ»ÛßÝ ÈÇÙÇÃ»¹  
      Î³ñ·³íáñáÕ  ûñ»Ýë¹ñáõÃÛáõÝÁ` ÐáÝÏáÝ· 

 Customer Location: Hong Kong 
 Principal Bank: The Hong Kong and Shanghai Banking Corporation Limited 
 Governing Law: Hong Kong 
 
2.  Ð³×³Ëáñ¹Ç ·ïÝí»Éáõ í³ÛñÁ` ØÇ³óÛ³É Â³·³íáñáõÃÛáõÝ 
  ÐÇÙÝ³Ï³Ý μ³ÝÏÁ` ¾Ûã-¾ë-´Ç-êÇ ´³ÝÏ ÷Ç ¿É ëÇ 
 Î³ñ·³íáñáÕ ûñ»Ýë¹ñáõÃÛáõÝÁ` ²Ý·ÉÇ³ ¨ àõ»Éë 
 Customer Location: United Kingdom 
 Principal Bank: HSBC Bank plc 
 Governing Law: England and Wales 
 
3.  Ð³×³Ëáñ¹Ç ·ïÝí»Éáõ í³ÛñÁ` ØÇ³óÛ³É Ü³Ñ³Ý·Ý»ñ 
 ÐÇÙÝ³Ï³Ý μ³ÝÏÁ` ¾Ûã-¾ë-´Ç-êÇ ´³ÝÏ Úáõ ¾ë ¾Û 
 Î³ñ·³íáñáÕ ûñ»Ýë¹ñáõÃÛáõÝÁ` ÜÛáõ Úáñù 
 Customer Location: United States 
 Principal Bank: HSBC Bank USA 
 Governing Law: New York 
 

ØÇ³ÝÓÝÛ³ ÉÇ³½áñáõÃÛáõÝ ºñÏ³ÏÇ ÉÇ³½áñáõÃÛáõÝ 
Dual Authority Sole Authority 

 
¸áõù å»ïù ¿ áõÝ»Ý³ù ³éÝí³½Ý 2 
Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñ  
You must have at least two System Administrators  

 
¸áõù å»ïù ¿ áõÝ»Ý³ù ³éÝí³½Ý 3 
Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñ 
You must have at least three System Administrators 

►



 

´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN   

    ì×³ñÙ³Ý Ð³ëï³ïÙ³Ý ê³hÙ³Ýã³÷»ñÇ ²ñÅáõÛÃ    ä³ÛÙ³Ý³·ñÇ ÎÝùÙ³Ý ÂáõÛÉïíáõÃÛáõÝ  
 Agreement Authorisation  Currency of Payment Authorisation Limits  

•   Ð³Ù³Ï³ñ·Á ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ï³ÉÇë Ò»½ ë³ÑÙ³Ý»É ³ÛÝ ·áõÙ³ñÁ, áñÇ ë³ÑÙ³ÝÝ»ñáõÙ 
 û·ï³·áñÍáÕÝ Çñ³íáõÝù áõÝÇ í×³ñáõÙÝ»ñ Ï³ï³ñ»É Ñ³×³Ëáñ¹Ç Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ 
 ÑÇÙ³Ý íñ³: ÊÝ¹ñáõÙ »Ýù Ýß»É ³ÛÝ ³ñÅáõÛÃÁ, áñáí Ï³ñï³Ñ³ÛïíÇ í×³ñÙ³Ý 
 Ñ³ëï³ïÙ³Ý ë³ÑÙ³Ý³ã³÷Á: ÊÝ¹ñáõÙ »Ýù û·ï³·áñÍ»É ISO ³ñÅáõÛÃÝ»ñÇ ëï³Ý¹³ñï 
 ¹³ßï»ñÁ (ûñÇÝ³Ï, ²ØÜ ¹áÉ³ñ (USD) Ï³Ù ºíñá (EUR)):
 ºÃ» ¸áõù ãÉñ³óÝ»ù ³Ûë ¹³ßïÁ, ³å³ Ù»Ýù ÏÏÇñ³é»Ýù ÑÇÙÝ³Ï³Ý µ³ÝÏÇ ï»Õ³Ï³Ý 
 ³ñÅáõÛÃÁ: ¸áõù Ï³ñáÕ »ù û·ï³·áñÍ»É ÙÇ³ÛÝ EUR, USD Ï³Ù ÑÇÙÝ³Ï³Ý µ³ÝÏÇ 
ï»Õ³Ï³Ý ³ñÅáõÛÃÁ 

•   Ð³×³Ëáñ¹Á Ó»éÝ³ñÏ»É ¿ µáÉáñ ÙÇçáóÝ»ñÁ` ÉÇ³½áñ»Éáõ ëáõÛÝ å³ÛÙ³Ý³·ñÇ ÏÝùáõÙÝ áõ 
 Ï³ï³ñáõÙÁ: Ü»ñùáëïáñ³·ñÛ³É(Ý»ñ)Á å³ïß³× Ï»ñåáí ÉÇ³½áñí³Í »Ý Ð³×³Ëáñ¹Ç 
 ÏáÕÙÇó ëïáñ³·ñ»É ëáõÛÝ ä³ÛÙ³Ý³·ÇñÁ: êáõÛÝ ä³ÛÙ³Ý³·ÇñÁ ¨ ÉÇ³½áñ³·ñ»ñÁ 
 Ñ³Ù³å³ï³ëË³ÝáõÙ »Ý Ð³×³Ëáñ¹Ç ÑÇÙÝ³¹Çñ ÷³ëï³ÃÕÃ»ñÇÝ, ¨ ³Û¹ ³ÝÓÁ(ÇÝù) 
 ÝáõÛÝå»ë ûÅïí³Í ¿ å³ïß³× ÉÇ³½áñáõÃÛáõÝÝ»ñáí Ýß³Ý³Ï»É ³ÛÉ ³ÝÓ³Ýó` 
 Ð³Ù³Ï³ñ·ÇÝ ¨ Í³é³ÛáõÃÛáõÝÝ»ñÇÝ í»ñ³µ»ñáÕ ó³ÝÏ³ó³Í Ñ³ñóÇ í»ñ³µ»ñÛ³É ´³ÝÏÇÝ 
 óáõóáõÙÝ»ñ ï³Éáõ Ýå³ï³Ïáí Ý»ñ³éÛ³É, ³é³Ýó ë³ÑÙ³Ý³÷³ÏÙ³Ý, Ù»Ï Ï³Ù ÙÇ  ù³ÝÇ 
»ñÏñÝ»ñáõÙ Ð³Ù³Ï³ñ·ÇÝ í»ñ³µ»ñáÕ ó³ÝÏ³ó³Í Ì³é³ÛáõÃÛáõÝÝ»ñÇó û·ïí»Éáõ 
 Ñ³Ù³ñ ·ñ³Ýóí»ÉÁ Ï³Ù ÝÙ³Ý ·ñ³ÝóáõÙÇó Ññ³Å³ñí»ÉÁ:  The system permits you to set limits which apply to payments that a user is authorised to send in a customer 

 instruction. Please enter the currency in which you want payment authorisation limits to be represented. 
 Please use ISO currency fields standard (eg USD, EUR). If left blank, we will use the local currency of 
 the Principal Bank. You can only select EUR or USD or it will default to the local currency of the 
 principal bank. 

 The Customer has taken all necessary action to authorise the entry into and performance of this Agreement; 
 the person(s) who sign below have been duly authorised to sign the Agreement on behalf of the Customer; 
 the Agreement and such authorisations are in accordance with the applicable constitutional documents of the 
 Customer; and such person(s) have also been duly authorised to appoint such other person(s) to  
 give  instructions to the Bank in respect of all matters regarding the System and the Services including, 
 without limitation, subscribing for and withdrawing from any Services in relation to the System in one or 
 more countries. 

 

  

 êïáñ³·ñí»É ¿ Ð³×³Ëáñ¹Ç ³ÝáõÝÇó 
 Signed for and on behalf of the Customer 

•   ä³ßïáÝ 
 Job Title 

•   ÈÇ³½áñí³Í Ý»ñÏ³Û³óáõóãÇ  
 ëïáñ³·ñáõÃÛáõÝ 
 Signature of Authorised Representative 

•   ä³ßïáÝ 
 Job Title 

•   ²Ùë³ÃÇí 
 Date 

•   ²Ùë³ÃÇí 
 Date 

•   ÈñÇí ³ÝáõÝÁ Ù»Í³ï³é»ñáí
 Full Name in BLOCK Letters 

•   ÈñÇí ³ÝáõÝÁ Ù»Í³ï³é»ñáí
 Full Name in BLOCK Letters 

•   ÈÇ³½áñí³Í Ý»ñÏ³Û³óáõóãÇ  
 ëïáñ³·ñáõÃÛáõÝ 

Signature of Authorised Representative

 

  

► ►



 

´³ÅÇÝ 2 ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN Section 2 

    Ð³ßÇíÝ»ñÇ ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ ò³ÝÏ  
Accounts and Services Schedule 

  

► 
Report and File Download 
Ð³ßí»ïíáõÃÛáõÝÝ»ñÇ ¨ ü³ÛÉ»ñÇ Ü»ñÉóÝáõÙ 

 
ø³Õí³ÍùÝ»ñ` Ýß»ù ýáñÙ³ïÁ 

 

•  CSV (ú·ï³·áñÍíáõÙ ¿ μ³½Ù³ÃÇí 

  

ÊÝ¹ñáõÙ »Ýù Ýß»É ³ÛÝ μ³ÝÏÇ ³ÝáõÝÁ, áñï»Õ ëå³ë³ñÏíáõÙ »Ý Ý»ñùáÑÇßÛ³É Ñ³ßÇíÝ»ñÁ: ¸áõù Ï³ñáÕ »ù ³ñï³ïå»É ³Ûë 
¿çÁ, »Ã» Ñ³ßÇíÝ»ñ áõÝ»ù ³ÛÉ μ³ÝÏ»ñáõÙ ¨ë: 
Please enter the name of the account holding bank for the accounts listed below. You may copy this page if you have accounts with more than  
one bank. 
 

   

   statements: Indicate format 
•    Ð³ßÇíÁ ëå³ë³ñÏáÕ µ³ÝÏ 
 Account Holding Bank    

       
            Íñ³·ñ»ñÇ Ñ»ï, ÇÝãåÇëÇù »Ý MS Excel
           For use in most spreadsheet applications
           such as MS Excel  
                   
                     

   
 • SWIFT MT 940 

êïáñ¨ μ»ñí³Í ³ÕÛáõë³ÏáõÙ Ýß»ù, Ã» Ò»ñ Ñ³ßÇíÝ»ñÇó áñá±Ýù »ù ó³ÝÏ³ÝáõÙ Ñ³ë³Ý»ÉÇ ¹³ñÓÝ»É HSBCnet  
ó³ÝóÇ ÙÇçáóáí ¨ Ç±Ýã Ì³é³ÛáõÃÛáõÝÝ»ñÇ ·Íáí: Ð³×³Ëáñ¹Ý»ñÇ Ñ»ï Ï³åí³Í ³ÝÓ³Ýó Ñ³ßÇíÝ»ñÁ å»ïù ¿ ÁÝ¹·ñÏí»Ý 
´³ÅÇÝ 3-áõÙ: 
Please indicate be

 •  BAI2 

low which of your accounts you wish to make available through HSBCnet and for which Services. Accounts of Customer 
Associates should be included in Section 3. 

 •  PDF

 

    Ð³ßÇíÝ»ñÇ í»ñ³µ»ñÛ³É ïíÛ³ÉÝ»ñ 
Account Details  

  

• ACH ACH    ºñÏÇñ/´³ÝÏ/Ø³ëÝ³×ÛáõÕÇ ³ÝáõÝ    
     Country/Bank/Branch Name 

•    ́³ÝÏÇ Ïá¹   
    Bank Code  

•    ²ñÅáõÛÃ  

     Currency 
• Ð³ßíÇ ³Ýí³ÝáõÙ  

   Account Title 
BTR PP TRF FLU ITS credit debit 

            
            
            
            
            
            
            
            
            
ÊÝ¹ñáõÙ »Ýù Ýß»É ³ÛÝ ï»Õ³Ï³Ý Ñ³ßÇíÁ, áñÇó ó³ÝÏ³ÝáõÙ »ù, áñ Ù»Ýù Ï³ï³ñ»Ýù ÙÇçÝáñ¹³í×³ñÝ»ñÇ ¨/Ï³Ù ë³Ï³·Ý»ñÇ ·³ÝÓáõÙÁ  
Please specify the local account from which you prefer us to debit the fees and/or tariffs.        

 
   

Key to Services: 
 

ÜßáõÙÝ»ñ 
 

BTR Balance and Transaction Reporting  
PP Priority Payment  

BTR` ØÝ³óáñ¹Ç ¨ ·áñÍ³ñùÇ Ñ³ÛïÝáõÙ                                        
PP ` ²é³çÝ³Ñ»ñÃ í×³ñáõÙÝ»ñ                                         

TRF Inter-Account Transfers  
ACH Credits (BACS/Low valu

TRF` ÙÇçÑ³ßí³ÛÇÝ ÷áË³ÝóáõÙÝ»ñ        
e payments)  

ACH Debits (Collections)  
ACH` Øáõïù³·ñáõÙÝ»ñ(öáùñ ·áõÙ³ñÇ í×³ñáõÙÝ»ñ, ûñÇÝ³Ï 
BACS )         
ACH` ºÉù³· FLU File Upload  ñáõÙÝ»ñ (·³ÝÓáõÙÝ»ñ)                   
FLU` ü³ÛÉ»ñÇ í»ñμ»éÝáõÙ (Please select FLU only if doing bulk payment transactions) 

 
 (ÊÝ¹ñáõÙ »Ýù ÁÝïñ»É FLU-Ý ÙÇ³ÛÝ »Ã» Ï³ï³ñáõÙ »ù Ù»Í Ãíáí   
 í×³ñÙ³Ý ·áñÍ³ñùÝ»ñ)

•   Ð³ßíÇ Ñ³Ù³ñ   
    Account Number 

►

►



 

 ´³ÅÇÝ 3 ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN Section 3  

    Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇÝù  
Customer Associate 

  
  

Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓ³Ýó í»ñ³μ»ñáÕ μ³ÅÇÝÁ å»ïù ¿ Éñ³óíÇ Ûáõñ³ù³ÝãÛáõñ 
 ³é³ÝÓÇÝ Çñ³í³μ³Ý³Ï³Ý ³ÝÓÇ Ñ³Ù³ñ, áñÇ Ñ³ßÇíÝ»ñÇ í»ñ³μ»ñÛ³É ï»Õ»ÏáõÃÛáõÝÝ»ñ 
 »Ý Ñ³Õáñ¹í»Éáõ Ð³×³Ëáñ¹ÇÝ HSBCnet Ñ³Ù³Ï³ñ·Ç ÙÇçáóáí: ¸áõù Ï³ñáÕ »ù 
³ñï³ïå»É  ³Ûë ¿çÁ »Ã» ³éÏ³ »Ý Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í Ù»ÏÇó ³í»ÉÇ ³ÝÓÇù: 
This Customer Associate section should be completed for each separate legal entity whose accounts will be 
reported on HSBCnet for the Customer to access. You may copy this section if you have more than one 
Customer Associate. 

    Ð³×³Ëáñ¹Ç ïíÛ³ÉÝ»ñ 
 Customer Details 
 

Ð³×³Ëáñ¹Ç ÉñÇí ³ÝáõÝ 
Customer Full Name 
ÐÇÙÝ³Ï³Ý μ³ÝÏ (Ð³×³Ëáñ¹Ç ´³ÝÏ) 
Principal Bank (ie Customer’s Bank) 

    Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ïíÛ³ÉÝ»ñ 
 Customer Associate Details 
Üß»ù Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ³ÝáõÝÁ/ýÇñÙ³ÛÇÝ ³Ýí³ÝáõÙÁ, áñÇ Ñ³ßÇíÝ»ñÁ
Ïóí»Éáõ »Ý Ð³×³Ëáñ¹Ç HSBCnet Ñ³Ù³Ï³ñ·ÇÝ: 
  
 Enter the Full legal name of the customer associate whose accounts are to be loaded to the customer’s 
HSBCnet portfolio 

²ÝáõÝ 
Customer Associate Name

Ð³ëó» 
Address 
 
 

 

 
öáëï³ÛÇÝ Ïá¹ 
Postal code 
 

►

►

►



 

    Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ÏáÕÙÇó ïñí³Í ÉÇ³½áñ³·Çñ ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN 

 Customer Associate Letter of Authority 

To: Principal Bank                 From: Customer Associate àõÙ` ÐÇÙÝ³Ï³Ý μ³ÝÏÇÝ                              àõÙÇó` Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓÇ ³ÝáõÝÁ 
Account Holding Bank(s) (named on the Customer Associate Accounts and Services Schedule) Ð³ßÇíÁ ëå³ë³ñÏáÕ μ³ÝÏÇ ³ÝáõÝÁ, áñÁ Ýßí³Í ¿ Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓÇ Ð³ßÇíÝ»ñÇ ¨ 

Ì³é³ÛáõÃÛáõÝÝ»ñÇ  ó³ÝÏáõÙ  
The Customer has entered into an agreement with the Principal Bank (the ‘Customer Agreement’) under 
which the Customer may use the HSBCnet system from time to time (the ‘System’) to access, view and 
transact on certain bank accounts. We have appointed the Customer as our agent to access our accounts 
defined in the attached Accounts and Services Schedule, any other accounts referred to in Clause 13.1 of 
the Customer Agreement, or such other accounts as may be notified to you by the Customer or Customer 
Associate from time to time (the ‘Account’) in accordance with this Customer Associate Letter of Authority. 

  

Ð³×³Ëáñ¹Á å³ÛÙ³Ý³·Çñ ¿ ÏÝù»É ÐÇÙÝ³Ï³Ý ´³ÝÏÇ Ñ»ï (³ÛëáõÑ»ï` Ð³×³Ëáñ¹Ç ä³ÛÙ³Ý³·Çñ), 
Ñ³Ù³Ó³ÛÝ áñÇ Ð³×³Ëáñ¹Ý Çñ³íáõÝù áõÝÇ Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï û·ï³·áñÍ»É HSBCnet 
Ñ³Ù³Ï³ñ·Á (³ÛëáõÑ»ï` Ð³Ù³Ï³ñ·)`áñáß³ÏÇ μ³ÝÏ³ÛÇÝ Ñ³ßÇíÝ»ñ Ùáõïù ·áñÍ»Éáõ, ¹ñ³Ýó 
í»ñ³μ»ñÛ³É ï»Õ»ÏáõÃÛáõÝÝ»ñ ëï³Ý³Éáõ ¨ ·áñÍ³ñùÝ»ñ Ï³ï³ñ»Éáõ Ýå³ï³Ïáí: Ø»Ýù Ýß³Ý³Ï»É »Ýù 
Ð³×³Ëáñ¹ÇÝ áñå»ë Ù»ñ ·áñÍ³Ï³É, áñÁ Ï³ñáÕ ¿ Ùáõïù ·áñÍ»É ÏÇó Ý»ñÏ³Û³óí³Í Ð³ßÇíÝ»ñÇ ¨ 
Ì³é³ÛáõÃÛáõÝÝ»ñÇ ó³ÝÏáõÙ Ýßí³Í Ù»ñ Ñ³ßÇíÝ»ñ, Ð³×³Ëáñ¹Ç ä³ÛÙ³Ý³·ñÇ Ï»ï 13.1-áõÙ Ýßí³Í 
ó³ÝÏ³ó³Í ³ÛÉ Ñ³ßÇíÝ»ñ Ï³Ù ¿É ³ÛÝåÇëÇ Ñ³ßÇíÝ»ñ, áñáÝó Ù³ëÇÝ Ð³×³Ëáñ¹Á Ï³Ù Ð³×³Ëáñ¹Ç 
Ñ»ï Ï³åí³Í ³ÝÓÁ Ò»½ Ï³ñáÕ »Ý Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ï»ÕÛ³Ï å³Ñ»É (³ÛëáõÑ»ï` Ð³ßÇí) 
Ñ³Ù³Ó³ÛÝ ëáõÛÝ Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓÇ ÏáÕÙÇó ïñí³Í ÈÇ³½áñ³·ñÇ: 

 
1. We hereby authorise the Principal Bank and the Account Holding Bank to provide the Customer with 

access to the Accounts, in accordance with this Customer Associate Letter of Authority. 
2. We confirm the Customer is entitled to view and transact on and use the other services available via 

the System from time to time in relation to the Accounts. We confirm the Customer is entitled to agree, 
on our behalf, applicable terms from time to time, relating to the access and use of the Accounts. 

1.  êáõÛÝáí Ù»Ýù ÉÇ³½áñáõÙ »Ýù ÐÇÙÝ³Ï³Ý ´³ÝÏÇÝ ¨ Ð³ßÇíÁ êå³ë³ñÏáÕ ´³ÝÏÇÝ Ð³×³Ëáñ¹ÇÝ 
ïñ³Ù³¹ñ»É ÑÝ³ñ³íáñáõÃÛáõÝ û·ïí»É Ð³ßÇíÝ»ñÇó` Ñ³Ù³Ó³ÛÝ Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í 
²ÝÓÇ ÏáÕÙÇó ïñí³Í ÈÇ³½áñ³·ñÇ: 3.   We represent and warrant that we have full legal and corporate authority to appoint the Customer for 

the purposes stated herein. 2. Ø»Ýù Ñ³ëï³ïáõÙ »Ýù, áñ Ð³×³Ëáñ¹Ý Çñ³íáõÝù áõÝÇ ï»Õ»ÏáõÃÛáõÝÝ»ñ ëï³Ý³É Ýßí³Í 
Ð³ßÇíÝ»ñÇó ¨ Ï³ï³ñ»É ·áñÍ³ñùÝ»ñ Ýßí³Í Ð³ßÇíÝ»ñáí, ÇÝãå»ë Ý³¨ û·ïí»É Ð³Ù³Ï³ñ·Ç 
ÙÇçáóáí ³Û¹ Ð³ßÇíÝ»ñÇ Ï³å³ÏóáõÃÛ³Ùμ Ù³ïáõóíáÕ  Í³é³ÛáõÃÛáõÝÝ»ñÇó:   Ø»Ýù Ñ³ëï³ïáõÙ 
»Ýù, áñ Ð³×³Ëáñ¹Ý Çñ³íáõÝù áõÝÇ Ù»ñ  ³ÝáõÝÇó  Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ÁÝ¹áõÝ»É ¨ 
Ñ³Ù³Ó³ÛÝí»É Ýßí³Í Ð³ßÇíÝ»ñ Ùáõïù  ·áñÍ»Éáõ ¨ ¹ñ³ÝóÇó  û·ïí»Éáõ Ñ»ï Ï³åí³Í 
Ñ³Ù³å³ï³ëË³Ý å³ÛÙ³ÝÝ»ñÇÝ: 

 
We shall be bound by all actions of the Customer taken in respect of the Accounts and shall ratify and 
confirm all things done by the Customer on our behalf in accordance with the purposes stated herein. 
The appointment of the Customer shall remain in full force and effect until the day following seven days 
after the Principal Bank receives written notice of revocation, signed by our authorised signatory or 
signatories, or until termination of the appointment of the Customer by operation of law. 3. Ø»Ýù »ñ³ßË³íáñáõÙ »Ýù, áñ Ù»Ýù å³ïß³× Ï»ñåáí ÉÇ³½áñí³Í »Ýù Ýß³Ý³Ï»É Ð³×³Ëáñ¹ÇÝ 

ëïáñ¨ ß³ñ³¹ñí³Í Ýå³ï³ÏÝ»ñÝ Çñ³Ï³ÝóÝ»Éáõ Ñ³Ù³ñ:  
Ø»Ýù å³ï³ëË³Ý³ïíáõÃÛáõÝ »Ýù ÏñáõÙ Ð³×³Ëáñ¹Ç ÏáÕÙÇó Ð³ßÇíÝ»ñÇ Ï³å³ÏóáõÃÛ³Ùμ 
Ó»éÝ³ñÏ³Í μáÉáñ ·áñÍáÕáõÃÛáõÝÝ»ñÇ Ñ³Ù³ñ ¨ å³ñï³íáñíáõÙ »Ýù  Ñ³ëï³ï»É Ð³×³Ëáñ¹Ç ÏáÕÙÇó 
ëáõÛÝ ÉÇ³½áñ³·ñáõÙ ß³ñ³¹ñí³Í Ýå³ï³ÏÝ»ñÇÝ Ñ³Ù³å³ï³ëË³Ý Ù»ñ ³ÝáõÝÇó Ó»éÝ³ñÏ³Í 
ó³ÝÏ³ó³Í ·áñÍáÕáõÃÛáõÝ: Ð³×³Ëáñ¹Ç  ÉÇ³½áñáõÃÛáõÝÝ»ñÁ ÏÙÝ³Ý áõÅÇ Ù»ç ÙÇÝã¨ ÐÇÙÝ³Ï³Ý μ³ÝÏÇ 
ÏáÕÙÇó `Ù»ñ ÉÇ³½áñí³Í ëïáñ³·ñáÕÇ Ï³Ù ëïáñ³·ñáÕÝ»ñÇ ÏáÕÙÇó ëïáñ³·ñí³Í ã»Õ³ñÏÙ³Ý 
Í³ÝáõóÙ³Ý ëï³óÙ³ÝÁ Ñ³çáñ¹áÕ áõÃ»ññáñ¹ ûñÁ, Ï³Ù ¿É »Ã» Ð³×³Ëáñ¹Ç ÉÇ³½áñáõÃÛáõÝÝ»ñÁ 
¹³¹³ñ»óí»É »Ý ûñ»ÝùÇ  áõÅáí:  

We have taken all necessary action to authorise the entering into of this Customer Associate Letter of 
Authority, the person(s) who sign below have been duly authorised to sign this Customer Associate Letter 
of Authority, and the Customer Associate Letter of Authority and such authorisations are in accordance 
with the applicable constitutional documents of the Customer Associate. 
 
This Customer Associate Letter of Authority is governed by and will be construed in accordance with the 
Governing Law set out in the section entitled Principal Bank and Governing Law. The parties irrevocably 
submit to the non-exclusive jurisdiction of the courts of that named jurisdiction in respect of any 
proceedings which may be initiated in connection with this Customer Associate Letter of Authority. 

Ø»Ýù Ó»éÝ³ñÏñ»É »Ýù μáÉáñ ³ÝÑñ³Å»ßï ÙÇçáó³éáõÙÝ»ñÁ ÉÇ³½áñ»Éáõ ëáõÛÝ  ÉÇ³½áñ³·ñÇ ÏÝùáõÙÁ ¨ 
Ý»ñùáëïáñ³·ñÛ³ÉÝ»ñÁ å³ïß³× Ï»ñåáí ÉÇ³½áñí³Í »Ý ëïáñ³·ñ»É ëáõÛÝ  ÉÇ³½áñ³·ÇñÁ ¨ ëáõÛÝ 
ÉÇ³½áñ³·ÇñÁ ¨ ¹ñ³ Ñ»ï Ï³åí³Í μáÉáñ  ÉÇ³½áñáõÃÛáõÝÝ»ñÁ Ñ³Ù³å³ï³ëË³ÝáõÙ »Ý Ð³×³Ëáñ¹Ç 
Ñ»ï Ï³åí³Í ³ÝÓÇ  ÑÇÙÝ³¹Çñ ÷³ëï³ÃÕÃ»ñÇÝ: êáõÛÝ ÉÇ³½áñ³·ÇñÁ Ï³ñ·³íáñíáõÙ ¨ 
Ù»ÏÝ³μ³ÝíáõÙ ¿  Î³ñ·³íáñáÕ úñ»Ýë¹ñáõÃÛ³ÝÁ Ñ³Ù³å³ï³ëË³Ý, áñÁ ë³ÑÙ³Ýí³Í ¿ ÐÇÙÝ³Ï³Ý 
´³ÝÏÁ ¨ Î³ñ·³íáñáÕ úñ»Ýë¹ñáõÃÛáõÝÁ μ³ÅÝáõÙ: ä³ÛÙ³Ý³·ñÇ »ñÏáõ ÏáÕÙ»ñÝ ¿É ³Ýã»Õ³ñÏ»ÉÇáñ»Ý 
ÁÝ¹áõÝáõÙ »Ý ïíÛ³É »ñÏñÇ  ¹³ï³ñ³ÝÝ»ñÇ áã-μ³ó³éÇÏ  ÁÝ¹¹³ïáõÃÛáõÝÁ ëáõÛÝ ÉÇ³½áñ³·ñÇ 
³éÝãáõÃÛ³Ùμ ëÏëí³Í ó³ÝÏ³ó³Í  ¹³ï³í³ñáõÃÛ³Ý  Ï³å³ÏóáõÃÛ³Ùμ: 

 
 

 
 

  

êïáñ³·ñí³Í ¿ Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ³ÝáõÝÇó Signed for and on behalf of the Customer Associate 
Full Name in BLOCK Letters     

Full Name in BLOCK Letters    ÈñÇí ³ÝáõÝÁ Ù»Í³ï³é»ñáí    ÈñÇí ³ÝáõÝÁ Ù»Í³ï³é»ñáí       

Job Title ä³ßïáÝ    ä³ßïáÝ    

Signature of Authorised Representative ÈÇ³½áñí³Í Ý»ñÏ³Û³óáõóãÇ ëïáñ³·ñáõÃÛáõÝ  ÈÇ³½áñí³Í Ý»ñÏ³Û³óáõóãÇ ëïáñ³·ñáõÃÛáõÝ 

²Ùë³ÃÇí ²Ùë³ÃÇí 

 

 Signature of Authorised Representative 

Date  Date 
 

 

Job Title 

►



 

´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN 

    Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓ³Ýó Ñ³ßÇíÝ»ñÇ ¨ Í³é³ÛáõÃÛáõÝÝ»ñÇ ó³ÝÏ 
Customer Associate Accounts and Services Schedule 

  

Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ³ÝáõÝ 
Customer Associate Name 
 
Üß»ù ëïáñ¨ Ãí³ñÏí³Í Ñ³ßÇíÝ»ñÁ ëå³ë³ñÏáÕ μ³ÝÏÇ ³ÝáõÝÁ: ºÃ» Ò»ñ Ñ³ßÇíÝ»ñÁ ëå³ë³ñÏíáõÙ »Ý Ù»ÏÇó ³í»ÉÇ μ³ÝÏ»ñáõÙ, ³å³ Ï³ñáÕ »ù ³ñï³ïå»É ³Ûë ¿çÁ: 
Please enter the name of the account holding bank for the accounts listed below. You may copy this page if you have accounts with more than one bank. 

Ð³ßÇíÁ ëå³ë³ñÏáÕ μ³ÝÏÇ ³ÝáõÝ 
Account Holding Bank 

ÊÝ¹ñáõÙ »Ýù Ýß»É, Ã» Ñ³ßÇíÝ»ñÇó áñáÝù »ù ó³ÝÏ³ÝáõÙ Ñ³ë³Ý»ÉÇ ¹³ñÓÝ»É HSBCnet-Ç ÙÇçáóáí û·ïí»Éáõ Ñ³Ù³ñ, ¨ Ã» Ç±Ýã Í³é³ÛáõÃÛáõÝÝ»ñÇ ·Íáí: 
Please indicate below which of your accounts you wish to make available through HSBCnet and for which Services. 
 

    Ð³ßÇíÝ»ñÇ í»ñ³µ»ñÛ³É ïíÛ³ÉÝ»ñ 
 Account Details  
  

ACH ACH •    ºñÏÇñ/´³ÝÏ/Ø³ëÝ³×ÛáõÕÇ ³ÝáõÝ    
    Country/Bank/Branch Name 

•   ́ ³ÝÏÇ Ïá¹    
    Bank Code 

•    Ð³ßíÇ Ñ³Ù³ñ   •   ²ñÅáõÛÃ •    Ð³ßíÇ ³Ýí³ÝáõÙ   BTR PP TRF FLU ITS credit debit     Account Number      Currency     Account Title 

   
   

  

   
   

   
  

   
    

  
   
ÊÝ¹ñáõÙ »Ýù Ýß»É ³ÛÝ ï»Õ³Ï³Ý Ñ³ßÇíÁ, áñÇó ó³ÝÏ³ÝáõÙ »ù, áñ Ù»Ýù Ï³ï³ñ»Ýù ÙÇçÝáñ¹³í×³ñÝ»ñÇ ¨/Ï³Ù ë³Ï³·Ý»ñÇ ·³ÝÓáõÙÁ        Please specify the local account from which you prefer us to debit the fees and/or tariffs. 
  
     

 Key to Services: ÜßáõÙÝ»ñ 
   BTR Balance and Transaction ReportingBTR` ØÝ³óáñ¹Ç ¨ ·áñÍ³ñùÇ Ñ³ÛïÝáõÙ                                      

 PP Priority Payment  PP ` ²é³çÝ³Ñ»ñÃ í×³ñáõÙÝ»ñ                                         
TRF Inter-Account Transfers  TRF` ØÇçÑ³ßí³ÛÇÝ ÷áË³ÝóáõÙÝ»ñ         ACH` Øáõïù·ñáõÙÝ»ñ (öáùñ ·áõÙ³ñÇ í×³ñáõÙÝ»ñ, ûñÇÝ³Ï BACS )        ACH Credits (BACS/Low value payments)  

 ACH Debits (Collections)  ACH` ºÉù³·ñáõÙÝ»ñ (·³ÝÓáõÙÝ»ñ)                   
FLU File Upload  FLU` ü³ÛÉ»ñÇ í»ñμ»éÝáõÙ 

(ÊÝ¹ñáõÙ »Ýù ÁÝïñ»É FLU-Ý ÙÇ³ÛÝ »Ã» Ï³ï³ñáõÙ »ù Ù»Í  
Ãíáí í×³ñÙ³Ý ·áñÍ³ñùÝ»ñ) 

 (Please select FLU only if doing bulk payment transactions) 

►

►



 

´³ÅÇÝ 4 ´³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ CIN 
For Bank Use Only: CIN Section 4 

► HSBCnet  Ð³Ù³Ï³ñ·Çó ú·ïí»Éáõ ä³ÛÙ³ÝÝ»ñ 
HSBCnet Terms and Conditions 

 

¾Ûã-¾ë-´Ç-êÇ ÊáõÙμ  ¾Ûã-¾ë-´Æ-êÇ ÐáÉ¹ÇÝ·ë ÷Ç ¿É ëÇ-Ý ¨ Çñ ¹áõëïñ ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ: 1.   Ü»ñ³ÍáõÃÛáõÝ 
  Introduction HSBC Group         HSBC Holdings plc and its subsidiaries and associate undertakings and any of  

            their branches. 
1.1   Ð³×³Ëáñ¹Á ó³ÝÏ³ÝáõÙ ¿ û·ïí»É ¨ ëï³Ý³É ´³ÝÏÇ ÏáÕÙÇó ïñ³Ù³¹ñíáÕ HSBCnet 

 Ì³é³ÛáõÃÛáõÝÝ»ñÁ, ÇëÏ ´³ÝÏÝ Çñ Ñ»ñÃÇÝ ó³ÝÏ³ÝáõÙ ¿ Ù³ïáõó»É í»ñáÑÇßÛ³É 
Ì³é³ÛáõÃÛáõÝÝ»ñÁ  Ð³×³Ëáñ¹ÇÝ: 

Ð³ëï³ïáõÃÛáõÝ         (³)  ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ó³ÝÏ³ó³Í  ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ (μ³ó³éáõÃÛ³Ùμ 
´³ÝÏÇ) (μ) »ññáñ¹ ³ÝÓ Ñ³Ý¹Çë³óáÕ ýÇÝ³Ýë³Ï³Ý Ñ³ëï³ïáõÃÛáõÝ, áñÇ 
Ù³ëÇÝ Ð³×³Ëáñ¹Á Ñ³ÛïÝ»É ¿ ´³ÝÏÇÝ ¨ áñÁ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ 
ÇÙ³ëïáí å»ïù ¿ ¹ÇïíÇ áñå»ë Ð³ëï³ïáõÃÛáõÝ:   The Customer wishes to use and receive HSBCnet Services provided by the Bank and the Bank is willing to make 

 those Services available to the Customer. Institution           (a) Any member of the HSBC Group (other than the Bank); and (b) any third   
            party financial institution which the Customer has notified to the Bank should   
            be treated as an Institution for the purposes of this Agreement. 1.2  Ð³×³Ëáñ¹Á ¨ ´³ÝÏÁ Ñ³Ù³Ó³ÛÝíáõÙ »Ý, áñ Ýßí³Í Ì³é³ÛáõÃÛáõÝÝ»ñÁ ïñ³Ù³¹ñí»Éáõ »Ý ¨ 

  û·ï³·áñÍí»Éáõ »Ý Ð³×³Ëáñ¹Ç ÏáÕÙÇó ¨ »ÝÃ³Ï³ »Ý ëáõÛÝ ä³Û³Ù³Ý·ñáõÙ ë³ÑÙ³Ýí³Í 
  å³ÛÙ³ÝÝ»ñÇÝ: 

ÜÛáõÃ»ñ          Ð³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ñ»ñÇó μ³óÇ ó³ÝÏ³ó³Í ³ÛÉ, ·áñÍÇùÝ»ñ    
                 Ï³Ù  ÝÛáõÃ»ñ, áñáÝù ïñ³Ù³¹ñíáõÙ »Ý Ò»½ Ð³Ù³Ï³ñ·Ç ÙÇçáóáí: 

  The Customer and the Bank agree that such Services shall be supplied to and used by the Customer subject to 
 the terms and conditions contained in this Agreement. 

Materials           Any content, tools or other materials (other than software) made available to you. 

Ì³é³ÛáõÃÛáõÝÝ»ñ       ò³ÝÏ³ó³Í ¿É»ÏïñáÝ³ÛÇÝ μ³ÝÏ³ÛÇÝ Ï³Ù ¹ñ³ Ñ»ï Ï³åí³Í     
            Í³é³ÛáõÃÛáõÝÝ»ñ, áñáÝù ïñ³Ù³¹ñíáõÙ »Ý Ò»½ Ð³Ù³Ï³ñ·Ç ÙÇçáóáí   
            Ï³Ù ó³ÝÏ³ó³Í ³ÛÉ ûÅ³Ý¹³Ï Í³é³ÛáõÃÛáõÝÝ»ñ, áñáÝù Ù»Ýù     
            Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ïñ³Ù³¹ñáõÙ »Ýù Ò»½ ¨ áñáÝù ÝÏ³ñ³·ñí³Í   
            »Ý ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ: 

1.3  êáõÛÝ ä³ÛÙ³Ý³·ñáõÙ û·ï³·áñÍí³Í Ñ»ï¨Û³É ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÝ áõÝ»Ý Ñ»ï¨Û³É 
  Ýß³Ý³ÏáõÃÛáõÝÁ: 
  In this Agreement, the following terms and expressions shall have the meanings ascribed to them as  

 stated below: 
Services           Any electronic banking or related services supplied via the System and    
            ancillary services that we provide, procure or make available to you from time   
            to time, as may be further described in this Agreement. 

ØáõïùÇ ÐëÏÙ³Ý ÀÝÃ³ó³Ï³ñ·  ²ÛÝ ÙÇçáóÝ»ñÝ áõ ÁÝÃ³ó³Ï³ñ·ñ»ñÁ, áñáÝù ÏÇñ³éíáõÙ »Ý Ð³Ù³Ï³ñ·Ç 
 ·áñÍáÕáõÃÛáõÝÁ ÑëÏ»Éáõ Ñ³Ù³ñ, ÇÝãå»ë Ý³¨ Ð³Ù³Ï³ñ·Ç ¨ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÇ ³Ýíï³Ý· û·ï³·áñÍÙ³Ý  Ñ³Ù³ñ Ù»ñ ÏáÕÙÇó ïñíáÕ 
 ³ÛÉ Ññ³Ñ³Ý·Ý»ñ, áñáÝù Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ïñ³Ù³¹ñíáõÙ »Ý Ó»½ 
 Ð³Ù³Ï³ñ·Ç ÙÇçáóáí Ï³Ù Áëï å³Ñ³ÝçÇ: 

Ð³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ñ»ñ     Ø»ñ ÏáÕÙÇó ïñ³Ù³¹ñí³Í ó³ÝÏ³ó³Í Ñ³Ù³Ï³ñ·ã³ÛÇÝ      
            Íñ³·ñ»ñ`Ð³Ù³Ï³ñ·Ç Ñ»ï û·ï³·áñÍ»Éáõ Ýå³ï³Ïáí: 
Software           Any software supplied by us for use in conjunction with the System; Access Control Procedures The facilities and procedures used to control the operation of the System and other 

 directions for the secure use of the System and the Services from time to time
 issued or made available by us via the System and on request. 

Ð³Ù³Ï³ñ·         ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ HSBCnet Ñ³Ù³Ï³ñ·Á (Ý»ñ³éÛ³É ó³ÝÏ³ó³Í    
            Ñ³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·Çñ), áñÇó Ï³ñ»ÉÇ ¿ û·ïí»É www.hsbcnet.com   
            åáñï³ÉÇ ÙÇçáóáí Ï³Ù áñ¨¿ ³ÛÉ ÙáõïùÇ Ï»ïÇó, áñÇ Ù³ëÇÝ Ù»Ýù Ò»½   
            Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ï³ñáÕ »Ýù ï»Õ»Ï³óÝ»É: 

ä³ÛÙ³Ý³·Çñ êáõÛÝ å³ÛÙ³Ý³·ÇñÁ, Ì³é³ÛáõÃÛáõÝÝ»ñÇ îñ³Ù³¹ñÙ³Ý ä³ÛÙ³ÝÝ»ñÁ,
 å³ÛÙ³Ý³·ñÇ Ñ³í»Éí³ÍÝ»ñÁ, Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³Ý ·Íáí
 ó³ÝÏ³ó³Í ³ÛÉ Éñ³óáõóÇã ·ñ³íáñ å³ÛÙ³ÝÝ»ñÁ ¨ ØáõïùÇ ÐëÏÙ³Ý 
 ÀÝÃ³ó³Ï³ñ·»ñÁ, áñáÝù Ï³ñáÕ »Ý Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ÷á÷áËí»É 
 Ñ³Ù³Ó³ÛÝ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÇ: 

System           HSBC Group’s HSBCnet system (including any Software) accessed via the   
            portal at www.hsbcnet.com or such other access points as we may notify you   
            from time to time. 

Agreement This agreement, the Terms and Conditions, the schedules, any supplementary 
 terms for the provision of the Services provided to you in writing and the Access 
 Control Procedures, as may be modified from time to time in accordance with the 
 provisions of this Agreement. 

Ð³Ù³Ï³ñ·Ç ³¹ÙÇÝÇëïñ³ïáñ    Ò»ñ ÏáÕÙÇó ÉÇ³½áñí³Í ³ßË³ï³ÏÇóÁ Ï³Ù ·áñÍ³Ï³ÉÁ, áñÝ     
            Çñ³íáõÝù áõÝÇ ÙÇ³ÝÓÝÛ³ Ï³Ù ³ÛÉ ³ÝÓÇ Ñ»ï Ñ³Ù³ï»Õ Ýß³Ý³Ï»É    
            ú·ï³·áñÍáÕÝ»ñ` ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ ë³ÑÙ³Ýí³Í Ï³ñ·áí: 
System Administrator        Your employee or agent empowered by you with either single or joint authority   
            to appoint Users as set out in this Agreement. ´³ÝÏ (Ý³¨ Ù»Ýù, Ù»½, Ù»ñ μ³é»ñÁ) êáõÛÝ ä³ÛÙ³Ý³·ñÇ §ÐÇÙÝ³Ï³Ý ´³ÝÏ ¨ Î³ñ·³íáñáÕ úñ»Ýë¹ñáõÃÛáõÝ¦

 μ³ÅÝáõÙ Ýßí³Í ´³ÝÏÁ: 
ú·ï³·áñÍáÕ(Ý»ñ)       Ð³×³Ëáñ¹Ç ÏáÕÙÇó Ýß³Ý³Ïí³Í Ò»ñ ³ßË³ïáÕÝ»ñÇó, ·áñÍ³Ï³ÉÝ»ñÇó  
            áñ¨¿ Ù»ÏÁ Ï³Ù áñ¨¿ ³ÛÉ ³ÝÓ(ÇÝù), áñáÝù Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï    
            Ýß³Ý³ÏíáõÙ »Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇÝ Ñ³Ù³Ó³ÛÝ` Ð³Ù³Ï³ñ·Ý     
            û·ï³·áñÍ»Éáõ Ýå³ï³Ïáí: 

Bank (also we, us, our) The bank named in this Agreement in the section entitled ‘Principal Bank and 
 Governing Law’. 
Ð³×³Ëáñ¹ (Ý³¨ ¹áõ, ¹áõù, Ó»ñ μ³é»ñÁ) êáõÛÝ ä³ÛÙ³Ý³·ñÇ Ð³×³Ëáñ¹Ç îíÛ³ÉÝ»ñÁ μ³ÅÝáõÙ Ýßí³Í Ñ³×³Ëáñ¹Á: 
Customer (also you, your, yours) The customer named in the section of this Agreement entitled ‘Customer Details’. 

User (s)           Any of your employees, agents and any other individual(s) authorised by the   
            Customer, whom from time to time are appointed to use the System pursuant to  
            this Agreement. 

Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓ (³) Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ, áñáÝù Ýßí³Í »Ý 
 Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓÇ å³ÛÙ³Ý³·ñáõÙ Ï³Ù ÇÝãå»ë Ýßí³Í »Ý 
 ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ‘Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓ³Ýó ò³ÝÏ’ μ³ÅÝáõÙ, 
 Ï³Ù (μ) Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓÇ ÏáÕÙÇó ïñí³Í ÉÇ³½áñ³·ñáõÙ 
 Ýßí³Í ³ÝÓÁ: 

ú·ï³·áñÍáÕÝ»ñÇÝ í»ñ³μ»ñáÕ   ú·ï³·áñÍáÕÇ ÏáÕÙÇó Ð³Ù³Ï³ñ·Ç û·ï³·áñÍÙ³ÝÁ í»ñ³μ»ñáÕ 
å³ÛÙ³ÝÝ»ñ         å³ÛÙ³ÝÝ»ñ, áñáÝù Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ïñ³Ù³¹ñíáõÙ »Ý Ù»ñ ÏáÕÙÇó 
            Ð³Ù³Ï³ñ·Ç ÙÇçáóáí Ï³Ù Áëï å³Ñ³ÝçÇ: Customer Associate (a) The associate companies of the Customer named in a Customer Associate

 agreement or as set out in the section of this Agreement entitled ‘Customer
 Associate Schedule’; or (b) the individual named in a ‘Customer Associate Letter of 
 Authority (Individual)’. 

User Terms          The terms and conditions relating to a User’s use of the System from time to time  
            issued or made available by us via the System and on request. 

1.4 êáõÛÝ ä³ÛÙ³Ý³·ñáõÙ û·ï³·áñÍí³Í »½³ÏÇ Ãíáí ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÁ Ý»ñ³éáõÙ »Ý Ñá·Ý³ÏÇ Ãíáí 
û·ï³·áñÍí³Í ÝáõÛÝ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÁ ¨ Ñ³Ï³é³ÏÁ, ÇëÏ å³ÛÙ³Ý³·ñÇ Ï»ï»ñÇ í»ñÝ³·ñ»ñÁ ïñí³Í »Ý 
ÙÇ³ÛÝ Ñ³ñÙ³ñ³í»ïáõÃÛ³Ý Ýå³ï³ÏÝ»ñÇó »ÉÝ»Éáí ¨ ã»Ý ³½¹áõÙ ¹ñ³Ýó Ù»ÏÝ³μ³ÝÙ³Ý íñ³: 

Ð³×³Ëáñ¹Ç Ñ³ÝÓÝ³ñ³ñ³Ï³Ý ò³ÝÏ³ó³Í Í³ÝáõóáõÙ, ËÝ¹ñ³Ýù, Ññ³Ñ³Ý· Ï³Ù Ý³Ù³Ï³·ñáõÃÛáõÝ, áñÁ 
 ëï³óíáõÙ ¿ ´³ÝÏÇ ÏáÕÙÇó Ð³Ù³Ï³ñ·Ç ÙÇçáóáí: 
Customer Instruction   Any advice, request, instruction or communication which is received by the Bank 
 through the System. 

 In this Agreement, references to the singular include the plural and vice versa and clause headings are included for 
  convenience only and do not affect its interpretation. 

  

http://www.hsbcnet.com/


 

2. Ì³é³ÛáõÃÛáõÝÝ»ñ 
  Serv ices 

  
2.1   êáõÛÝ ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í Ññ³Ñ³Ý·Ý»ñÇ ¨ ÁÝÃ³ó³Ï³ñ·»ñÇ å³Ñ³ÝçÝ»ñÁ Ò»ñ ÏáÕÙÇó 

Ï³ï³ñ»Éáõ ¹»åùáõÙ, Ù»Ýù  å³ñï³íáñíáõÙ »Ýù  Ó»éÝ³ñÏ»É μáÉáñ áÕç³ÙÇï ÙÇçáóÝ»ñÁ 
Ì³é³ÛáõÃÛáõÝÝ»ñÁ Ò»½  ïñ³Ù³¹ñ»Éáõ Ýå³ï³Ïáí: ²Û¹ Ì³é³ÛáõÃÛáõÝÝ»ñÇ íñ³ Ïï³ñ³Íí»Ý 
ú·ï³·áñÍáÕÝ»ñÇÝ í»ñ³μ»ñíáÕ ë³ÑÙ³Ý³÷³ÏáõÙÝ»ñÇ Ù³ëÇÝ Ù»ñ ÏáÕÙÇó Å³Ù³Ý³Ï ³é 
Å³Ù³Ý³Ï  ëï³óíáÕ  Í³ÝáõóáõÙÝ»ñÁ: 

  Subject to you complying with the instructions and procedures set out in this Agreement, we will use reasonable 
   efforts to make the Services available to you. Such Services will be subject to any notifications of any restrictions 
   received by us relating to  any such Users from time to time. 

2.2  ¸áõù Ñ³Õáñ¹³ÏóíáõÙ »ù Ù»½ Ñ»ï Ò»ñ ú·ï³·áñÍáÕÝ»ñÇ ÙÇçáóáí: ¸áõù å³ñï³íáñ »ù 
 »ñ³ßË³íáñ»É, áñ  Ò»ñ ú·ï³·áñÍáÕÝ»ñÁ û·ï³·áñÍáõÙ »Ý Ð³Ù³Ï³ñ·Á ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÁ 
 ÙÇ³ÛÝ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ  å³ÛÙ³ÝÝ»ñÇÝ Ñ³Ù³å³ï³ëË³Ý ¨ Ñ³Ù³Ó³ÛÝíáõÙ »Ý Ñ»ï¨»É ¨ 
 Ï³ï³ñ»É ³Û¹ å³ÛÙ³ÝÝ»ñÁ: 

  You shall communicate with us via your Users. You shall ensure your Users only use the System and the Services 
   in accordance with all terms of this Agreement and agree to be bound by and observe the terms of  
  this Agreement. 

2.3  Ä³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ù»Ýù Ï³ñáÕ »Ýù ïñ³Ù³¹ñ»É Ò»½ ·áñÍáÕ Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ýáñ ¨ 
 Ï³ï³ñ»É³·áñí³Í ï³ñμ»ñ³ÏÝ»ñÁ, áñáÝù »ÝÃ³Ï³ ÏÉÇÝ»Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÇÝ: 

  From time to time, we may make available to you enhancements, improvements and upgrades to the existing 
   Services, which shall be governed by the provisions of this Agreement. 

2.4   ºñμ»ÙÝ ¸áõù Ï³ñáÕ »ù å³Ñ³Ýç»É, Ï³Ù Ù»Ýù Ï³ñáÕ »Ýù ³é³ç³ñÏ»É Ò»½ Ýáñ 
 Í³é³ÛáõÃÛáõÝÝ»ñ: Üßí³Í  Í³é³ÛáõÃÛáõÝÝ»ñÁ ³é³ç³ñÏ»Éáõó ³é³ç, Ù»Ýù Ïïñ³Ù³¹ñ»Ýù Ò»½ 
 ³Û¹ Ýáñ Í³é³ÛáõÃÛáõÝÝ»ñÇ ·ñ³íáñ  å³ÛÙ³ÝÝ»ñÁ, áñáÝù ÏÏ³½Ù»Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇ 
 ³Ýμ³Å³Ý»ÉÇ Ù³ëÁ: Ò»ñ (Ï³Ù Ò»ñ û·ï³·áñÍáÕÝ»ñÇ ÏáÕÙÇó) Ð³Ù³Ï³ñ· Ùáõïù ·áñÍ»ÉÁ` 
 ³Û¹åÇëÇ Ýáñ Í³é³ÛáõÃÛáõÝÝ»ñÇó û·ïí»Éáõ Ýå³ï³Ïáí ÏÝß³Ý³ÏÇ Ò»ñ ÏáÕÙÇó μáÉáñ ÝÙ³Ý 
 å³ÛÙ³ÝÝ»ñÇ ÁÝ¹áõÝáõÙ: 

 From time to time, you may require or we may offer to you new services. We will provide to you in writing any 
 terms applicable to those new services prior to making them available to you, which will form part of this 
 Agreement. If you consent to receiving such new services, then your (or any of your Users’) access to or use of 
 any such new services shall be deemed to constitute your acceptance of any such terms. 

3. Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñ 
  Customer Instructions 

3.1  Ð³Ù³Ï³ñ·Ç ÙÇçáóáí ´³ÝÏÇ ÏáÕÙÇó ëï³óí³Í ¨ ³ÏÝÑ³Ûïáñ»Ý í³í»ñ μáÉáñ Ð³×³Ëáñ¹Ç  
 Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ Ï¹Çïí»Ý Ù»ñ ÏáÕÙÇó, áñå»ë Ò»ñ ÏáÕÙÇó å³ïß³× áõÕ³ñÏí³Í 
 Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñ, ÝáõÛÝÇëÏ »Ã» ¹ñ³Ýù Ë³ñ¹³Ë ×³Ý³å³ñÑáí å³ïñ³ëïí³Í ÉÇÝ»Ý Ï³Ù 
 Ñ³Ï³ë»Ý Ò»ñ ÏáÕÙÇó »ñμ¨¿ Ò»ñ Ñ³ßÇíÝ»ñÇ Ï³Ù ·áñÍ»ñÇ ³éÝãáõÃÛ³Ùμ ïñí³Í áñ¨¿ ³ÛÉ 
 Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³Ù Ññ³Ñ³Ý·Ý»ñÇ å³ÛÙ³ÝÝ»ñÇÝ: Ø»Ýù å³ñï³íáñ ã»Ýù ëïáõ·»É 
 Ð³×³Ëáñ¹Ý»ñÇ Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ ÇëÏáõÃÛáõÝÁ Ï³Ù  ¹ñ³Ýù  ïí³Í ³ÝÓÇ Ï³Ù ³ÝÓ³Ýó 
 ÉÇ³½áñáõÃÛáõÝÝ»ñÁ: 

  We may treat all apparently valid Customer Instructions received by the Bank through the System as instructions 
   properly authorised by you, even if made fraudulently and even if they conflict with the terms of any other  
  instructions or mandates given by you at any time concerning your accounts or affairs. We shall be under no 
  obligation to check the authenticity of Customer Instructions or the authority of the person or persons giving them. 

3.2   ºÃ» Ù»Ýù ÑÇÙù áõÝ»Ýù »ÝÃ³¹ñ»Éáõ, áñ »ÝÃ³¹ñ³μ³ñ Ò»ñ ÏáÕÙÇó áõÕÕ³ñÏí³Í Ð³×³Ëáñ¹Ç  
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ å³ïß³× Ï»ñåáí ãÇ ÉÇ³½áñí»É Ò»ñ ÏáÕÙÇó Ï³Ù áñ ï»ÕÇ ¿ áõÝ»ó»É Ò»ñ 
  ÏáÕÙÇó Ð³Ù³Ï³ñ·Ç û·ï³·áñÍÙ³Ý  Ñ»ï Ï³åí³Í ³Ýíï³Ý·áõÃÛ³Ý ÁÝÃ³ó³Ï³ñ·Ç áñ¨¿ ³ÛÉ 
  Ë³ËïáõÙ, Ù»Ýù Ù»½ Çñ³íáõÝù »Ýù í»ñ³å³ÑáõÙ  ãÏ³ï³ñ»É Ï³Ù Ñ»ï³Ó·»É Ð³×³Ëáñ¹Ç 
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ï³ï³ñáõÙÁ ¨ ÑÝ³ñ³íáñ Ï³ñ× Å³ÙÏ»ïáõÙ ï»ÕÛ³Ï Ïå³Ñ»Ýù Ò»½ ³Û¹  
  Ù³ëÇÝ: 

  Where we have reason to believe that a Customer Instruction purporting to come from you has not been properly  
  authorised  by you or that any other breach of security has occurred in relation to your use of the System, we 
  reserve the right not to act, or to delay acting upon the Customer Instruction and we will inform you as soon as 
  is reasonably possible. 

3.3   ¸áõù å³ï³ëË³Ý³ïíáõÃÛáõÝ »ù ÏñáõÙ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ ×ßïáõÃÛ³Ý ¨ 
  ³ÙμáÕç³Ï³ÝáõÃÛ³Ý Ñ³Ù³ñ (Ý»ñ³éÛ³É ØáõïùÇ ÐëÏÙ³Ý ÀÝÃ³ó³Ï³ñ·»ñÇ ×Çßï ÏÇñ³éÙ³Ý 
  Ñ³Ù³ñ) ¨ å»ïù ¿ Ñ³Ùá½í³Í ÉÇÝ»ù, áñ ¹ñ³Ýó å³ï×³éáí í»ñçÝ³Ï³Ý ³ñ¹ÛáõÝùÁ ãÇ ïáõÅÇ: 
  You are responsible for the accuracy and completeness of Customer Instructions (including the appropriate 
  application of the Access Control Procedures) and for ensuring that they will achieve your intended purpose. 

3.4   ¸áõù å³ñï³íáñ »ù Ñ»ï¨»É, áñ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³Ï³Ï³ÝÝ»ñÁ ×Çßï ÷áË³Ýóí»Ý: 
  ²ÛÝáõ³Ù»Ý³ÛÝÇí, ãë³ÑÙ³Ý³÷³Ï»Éáí í»ñáÑÇßÛ³É å³ñï³íáñáõÃÛáõÝÁ, Ù»Ýù Ï÷áñÓ»Ýù 
  áÕç³ÙÇï Å³ÙÏ»ïáõÙ áõÕÕ³ñÏ»É Ò»½ Ñ³Ù³å³ï³ëË³Ý Í³ÝáõóáõÙ` Ð³×³Ëáñ¹Ç 
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ ëï³Ý³Éáõ í»ñ³μ»ñÛ³É: 

  You are responsible for ensuring that Customer Instructions are transmitted correctly. Without prejudice to this 
   obligation, we will use reasonable efforts to despatch an acknowledgement within a reasonable period of receipt 
  by use of a Customer Instruction. 

3.5   ºÃ» ÇÝã áñ å³ï×³éÝ»ñáí ¸áõù ËÝ¹ñáõÙ »ù ã»ÕÛ³É Ñ³Ù³ñ»É Ï³Ù ÷á÷áËáõÃÛáõÝ ³Ý»É áñ¨¿  
  Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝáõÙ, ³å³ Ù»Ýù ÏÓ»éÝ³ñÏ»Ýù μáÉáñ áÕç³ÙÇï ù³ÛÉ»ñÁ Ò»ñ  
  ËÝ¹ñ³ÝùÁ Ï³ï³ñ»Éáõ Ýå³ï³Ïáí: ²ÛÝáõ³Ù»Ý³ÛÝÇí, Ù»Ýù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ýù ÏñáõÙ  
  Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ ã÷áË»Éáõ Ï³Ù ã»ÕÛ³É ãÑ³Ù³ñ»Éáõ Ñ³Ù³ñ, »Ã» Ò»ñ ËÝ¹ñ³ÝùÁ 
  ëï³óí»É ¿ ³ÛÝ Å³Ù³Ý³Ï ¨ ³ÛÝåÇëÇ  Ñ³Ý·³Ù³ÝùÝ»ñáõÙ, »ñμ ÝÙ³Ý ã»Õ³ñÏáõÙÁ Ï³Ù 
  ÷á÷áËáõÙÝ ³ÝÑÝ³ñ ¿ÇÝ: 
  In the event that you request us to cancel or modify any Customer Instruction for whatever reason, we will make  
  all reasonable efforts to comply with your request. However, we are not liable for any failure to cancel or modify 
  the Customer Instruction if such a request is received at a time or under circumstances that render us unable to 
  comply with your request. 

3.6  Ð³Ù³å³ï³ëË³Ý ÃáõÛÉïíáõÃÛ³Ý ³éÏ³ÛáõÃÛ³Ý ¹»åùáõÙ, Ù»Ýù Çñ³íáõÝù áõÝ»Ýù ·³ÝÓ»É Ò»ñ 
  Ñ³ßÇíÝ»ñÇó, áñï»Õ ¿É áñ ¹ñ³Ýù ëå³ë³ñÏí»Ý Ï³Ù μ³óí³Í ÉÇÝ»Ý, Ð³×³Ëáñ¹Ç 
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ñ»ï Ï³åí³Í í×³ñí³Í ó³ÝÏ³ó³Í ·áõÙ³ñÝ»ñ Ï³Ù Ï³ï³ñí³Í  
  ó³ÝÏ³ó³Í Í³Ëë»ñ: 

  Where permitted, we are entitled to debit your accounts, wherever they are situated and whenever they are  
  opened, with any amounts that we have paid or incurred in accordance with a Customer Instruction. 

3.7  àñå»ë Ì³é³ÛáõÃÛáõÝÝ»ñÇ ÙÇ Ù³ë, ¹áõù Ï³ñáÕ »ù ï³É Ù»½ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³Ý` 
å³Ñ³Ýç»Éáí Ò»ñ ³ÝáõÝÇó áñ¨¿ »ññáñ¹ ³ÝÓÇ ÷áË³Ýó»É áñáß³ÏÇ ï»Õ»Ï³ïíáõÃÛáõÝ: ²Ûë 
å³Ñ³ÝçÁ Ï³ï³ñ»Éáõ Ñ³Ù³Ó³ÛÝáõÃÛáõÝ ï³Éáõ ¹»åùáõÙ, Ù»Ýù ÏÓ»éÝ³ñÏ»Ýù μáÉáñ áÕç³ÙÇï 
ÙÇçáóÝ»ñÁ ÷áË³Ýó»Éáõ Ýßí³Í ï»Õ»Ï³ïíáõÃÛáõÝÁ ëï³óáÕÇÝ Ò»ñ ÏáÕÙÇó Ýßí³Í Ñ³ëó»áí `  
Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ ëï³Ý³Éáõó Ñ»ïá áÕç³ÙÇï Å³ÙÏ»ïÝ»ñáõÙ: ¸áõù å»ïù ¿ ³å³Ñáí»ù, áñ 
÷áË³ÝóÙ³Ý »ÝÃ³Ï³ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ÉÇÝ»Ý ³ÙμáÕç³Ï³Ý , ×ß·ñÇï  ¨ ã³é³ç³óÝ»Ý áñ¨¿ 
å³Ñ³ÝçÇ Çñ³íáõÝù Ù»ñ ÝÏ³ïÙ³Ùμ (Ý»ñ³éÛ³É ³é³Ýó áñ¨¿ ë³ÑÙ³Ý³÷³ÏÙ³Ý ó³ÝÏ³ó³Í 
å³Ñ³Ýç` Ï³åí³Í  å³ïÇíÁ, ³ñÅ³Ý³å³ïíáõÃÛáõÝÁ ¨ ·áñÍ³ñ³ñ Ñ³Ùμ³íÁ ³ñ³ï³íáñáÕ 
ï»Õ»ÏáõÃÛáõÝÝ»ñÇ ï³ñ³ÍÙ³Ý, ·³ÕïÝÇáõÃÛ³Ý Ï³Ù ïíÛ³ÉÝ»ñÇ å³ßïå³ÝáõÃÛ³Ý Ï³Ù áñ¨¿ 
»ññáñ¹ ³ÝÓ³Ýó Çñ³íáõÝùÝ»ñÇ Ë³ËïÙ³Ý Ñ»ï): 
As part of certain of the Services you may issue a Customer Instruction requesting us to forward certain 
information to third parties on your behalf. If we agree to act on such request, we will use reasonable efforts to 
forward any such information to the recipient and address specified in the relevant Customer Instruction within a 
reasonable time of receipt of such Customer Instruction. You must ensure that the information you ask us to 
forward is complete, accurate and will not give rise to any claim against us (including without limitation any claim  
in defamation, in relation to privacy or data protection or for infringement of any other third party rights). 

4.    Ð³ëï³ïáõÃÛáõÝÝ»ñÇ Ð»ï Ð³ñ³μ»ñáõÃÛáõÝÝ»ñ 
 Dealings with Institutions 

4.1   ¸áõù Ýß³Ý³ÏáõÙ »ù Ù»½, áñå»ë Ò»ñ ·áñÍ³Ï³É` ÉÇ³½áñ»Éáí ¹ÇÙ»É ó³ÝÏ³ó³Í Ð³ëï³ïáõÃÛ³Ý  
   Ò»ñ ¨ Ò»ñ Ñ³ßÇíÝ»ñÇ í»ñ³μ»ñÛ³É Ð³Ù³Ï³ñ·ÇÝ ï»Õ»ÏáõÃÛáõÝÝ»ñ ïñ³Ù³¹ñ»Éáõ Ýå³ï³Ïáí, 
  ÇÝãå»ë Ý³¨ û·ï³·áñÍ»É Ð³Ù³Ï³ñ·Á` Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³Ï³ÝÇÝ ÁÝÃ³óù ï³Éáõ 
  í»ñ³μ»ñÛ³É áñ¨¿ Ð³ëï³ïáõÃÛ³ÝÁ Ññ³Ñ³Ý·  ï³Éáõ Ýå³ï³Ïáí: 

  You appoint us as your agent on your behalf to request any Institution to supply the System with information about 
  you and your accounts and to use the System to instruct an Institution to give effect to a Customer Instruction.



 

4.2  Ø»Ýù Ï³ñáÕ »Ýù Ýß³Ý³Ï»É ·áñÍ³Ï³É Ï³Ù áñ¨¿ ³ÛÉ ³ÝÓ` ëáõÛÝ ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ  
μáÉáñ Ï³Ù áñáß Ì³é³ÛáõÃÛáõÝÝ»ñ Ù³ïáõó»Éáõ Ýå³ï³Ïáí: Ò»ñ ÏáÕÙÇó ÁÝïñí³Í 
Ð³ëï³ïáõÃÛáõÝÇó μ³óÇ, »Ã» áñ¨¿ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ï³ï³ñÙ³Ý Ýå³ï³Ïáí Ù»Ýù ¹ÇÙáõÙ »Ýù 
áñ¨¿ ·áñÍ³Ï³ÉÇ Ï³Ù »ññáñ¹ ³ÝÓÇ û·ÝáõÃÛ³ÝÁ, ³å³ å³ïß³× ½·áõßáõÃÛáõÝ ¨ áÕç³ÙïáõÃÛáõÝ 
Ïóáõó³μ»ñ»Ýù í»ñáÑÇßÛ³É ³ÝÓ³Ýó ÁÝïñáõÃÛ³Ý Å³Ù³Ý³Ï: ²ÛÝáõ³Ù»Ý³ÛÝÇí, á’ã Ù»Ýù, á’ã ¿É 
¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý ÏñáõÙ áñ¨¿ ÏáñáõëïÇ 
(Ý»ñ³éÛ³É ß³ÑáõÛÃÇ ÏáñáõëïÇ Ñ³Ù³ñ), íÝ³ëÇ, Í³é³ÛáõÃÛáõÝÝ»ñÇ Ï³ï³ñáõÙÁ áõß³óÝ»Éáõ Ï³Ù  
ãÏ³ï³ñ»Éáõ Ñ³Ù³ñ, »Ã» ¹³ ï»ÕÇ ¿ áõÝ»ó»É ³Û¹åÇëÇ »ññáñ¹ ÏáÕÙÇ Ï³Ù ·áñÍ³Ï³ÉÇ 
·áñÍáÕáõÃÛáõÝÝ»ñÇ Ï³Ù ³Ý·áñÍáõÃÛ³Ý  Ñ»ï¨³Ýùáí` ³ÝÏ³Ë Ýñ³ÝÇó, Ã» ³Û¹ »ññáñ¹ ÏáÕÙÝ 
ÁÝïñí»É ¿ Ù»ñ, Ã»` Ò»ñ ÏáÕÙÇó: 

  We may appoint an agent or third party to provide some or all of the Services under this Agreement. Other than in 
  relation to an Institution selected by you, where we use an agent or any third party in performance of any Service, 
   we shall use reasonable care in any such selection. In any event neither we nor any other member of the HSBC 
  Group shall be liable for any loss (including loss of profit), damage, delay or failure to perform occasioned by the 
  acts or omissions of any such third party or agent whether selected by us or you. 

4.3   àñå»ë½Ç Ð³ëï³ïáõÃÛáõÝÁ Ï³ñáÕ³Ý³ ÁÝÃ³óù ï³É Ð³×³Ë³ñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇÝ, ¹áõù 
 Ñ³Ù³Ó³ÛÝíáõÙ  »Ýù, áñ Ù»Ýù, áñå»ë Ò»ñ ·áñÍ³Ï³É Ï³ñáÕ »Ýù Ñ³Ù³Ó³ÛÝí»É ïíÛ³É 
 Ð³ëï³ïáõÃÛ³Ý Ñ»ï, áñ ÏÇñ³é»ÉÇ ÉÇÝ»Éáõ ¹»åùáõÙ Ò»ñ ¨ ³Û¹ Ð³ëï³ïáõÃÛ³Ý ÙÇç¨ Ï·áñÍ»Ý 
 ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÁ: 

  In order that an Institution may give effect to a Customer Instruction, you agree that we may, as your agent, agree 
  with any Institution that where applicable the terms of this Agreement apply between you and that Institution. 

5.   ¶³ÕïÝÇáõÃÛáõÝ 
  Confidentiality 

5.1  Î³ñáÕ ¿ ³ÝÑñ³Å»ßïáõÃÛáõÝ ³é³ç³Ý³É, áñå»ë½Ç Ò»ñ, Ò»ñ ú·ï³·áñÍáÕÝ»ñÇ Ï³Ù Ñ³ßÇíÝ»ñÇ 
í»ñ³μ»ñÛ³É û·ï³·áñÍíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ Ù»Ýù Ñ³ÛïÝ»Ýù, å³Ñ»Ýù, Ï³Ù ÷áË³Ýó»Ýù ¾Ûã-
¾ë-´Ç-êÇ ÊÙμÇ  ³Ý¹³Ù ³ÛÉ ÁÝÏ»ñáõÃÛáõÝÝ»ñÇÝ Ï³Ù ³ÛÉ Ñ³ëï³ïáõÃÛáõÝÝ»ñÇÝ, ·áñÍ³Ï³ÉÝ»ñÇÝ 
Ï³Ù  »ññáñ¹  ³ÝÓ³Ýó,  áñáÝó Ù»Ýù ¹ÇÙ»É »Ýù Ì³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³Ý Ýå³ï³Ïáí: 
î»Õ»Ï³ïíáõÃÛ³Ý ÝÙ³Ý Ñ³ÛïÝáõÙÁ Ï³Ù ÷áË³ÝóáõÙÁ, Ñ³Ù³Ó³ÛÝ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ11.2 Î»ïÇ,

ÏÏ³ï³ñíÇ   ·³ÕïÝÇáõÃÛ³Ý   ÑÇÙáõÝùáí   ¨  Ù»Ýù   »ñ³ßË³íáñáõÙ   »Ýù å³Ñå³Ý»É ³Û¹åÇëÇ
ï»Õ»Ï³ïíáõÃÛ³Ý   ËÇëï   ·³ÕïÝÇáõÃÛáõÝÁ   ¾Ûã-¾ë-´Ç-êÇ  ÊÙμÇ  Ý»ñëáõÙ,  µ³ó³éáõÃÛ³Ùµ  ³ÛÝ 
¹»åù»ñÇ,

»ñµ
(³) ³ÛÉ μ³Ý ¿ å³Ñ³ÝçíáõÙ 
ûñ»Ýùáí, Ï³ÝáÝ³Ï³ñ·»ñáí 
Ï³Ù áñ¨¿
å»ï³Ï³Ý 

í»ñ³ÑëÏáÕ Ù³ñÙÝÇ å³Ñ³Ýçáí, Ï³Ù (μ) »ñμ ³Û¹ ï»Õ»Ï³ïíáõÃÛ³Ý Ñ³ÛïÝáõÙÁ ³ÝÑñ³Å»ßï ¿
Ñ³Ýó³·áñÍáõÃÛáõÝÁ 
Ï³ÝË»Éáõ Ýå³ï³Ïáí, Ï³Ù (·) ï»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙÁ Ù»Ýù

ÏÑ³Ù³ñ»Ýù  ³ÝÑñ³Å»ßï  Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³Ï³ÝÇÝ ÁÝÃ³óù ï³Éáõ Ñ³Ù³ñ: ´³óÇ ³Û¹, 
»Ã» áñ¨¿  Çñ³¹ñáõÃÛáõÝáõÙ áñ¨¿ Ð³×³Ëáñ¹ ïñ³Ù³¹ñáõÙ ¿ ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù 
ÁÝÏ»ñáõÃÛ³Ý ·³ÕïÝÇ ï»Õ»Ï³ïíáõÃÛáõÝ ë³ÑÙ³Ý³÷³Ï û·ï³·áñÍÙ³Ý ÑÇÙáõÝùáí (ûñÇÝ³Ï 
·ÝÇ  ï»ë³ÝÏÛáõÝÇó ½·³ÛáõÝ ï»Õ»ÏáõÃÛáõÝÝ»ñ), ³å³ ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ïíÛ³É ³Ý¹³Ù 
ÁÝÏ»ñáõÃÛáõÝÁ áõÝÇ Ñ³ïáõÏ ÁÝÃ³ó³Ï³ñ·»ñ »ñ³ßË³íáñ»Éáõ, áñ ³Û¹ ë³ÑÙ³Ý³÷³ÏáõÙÝ»ñÁ 
å³Ñå³ÝíáõÙ »Ý:êáõÛÝ  5.1. »ÝÃ³Ï»ïÁ ãÇ ÏÇñ³éíÇ ³ÛÝ ¹»åùáõÙ, »ñμ ´³ÝÏÁ áñ¨¿ »ññáñ¹ 
³ÝÓÇ ï»Õ»ÏáõÃÛáõÝÝ»ñ ¿ ïñ³Ù³¹ñáõÙ` 11.2 Ï»ïÇ Ñ³Ù³Ó³ÛÝ Çñ Çñ³íáõÝùÝ»ñÝ 
Çñ³Ï³Ý³óÝ»ÉÇë: 

  We may need to share, store or transmit information about you, your Users or accounts within the HSBC Group or 
  with any Institution or agent or third party used by us for the purpose of providing the Services. Subject to Clause 
  11.2, any such sharing, storage or transmission of such information will be done on a confidential basis and we 
  will endeavour to maintain the strict confidentiality of such information within the HSBC Group unless: (a)  
  otherwise required by any applicable law, regulation or request of any public or regulatory authority; or (b) where 
  disclosure is required for the purposes of preventing crime; or (c) we deem disclosure necessary to give effect to a 
  Customer Instruction. In addition, in any situation where the Customer provides confidential information  
  to any member of the HSBC Group on a restricted basis (eg price-sensitive information), that HSBC Group 
  member has procedures to ensure such restrictions are observed. Nothing in this Clause 5.1 shall apply when  
  the  ‘Bank’ discloses confidential information to a third party as a result of the Bank exercising its rights  pursuant to 
  Clause 11.2. 

5.2   ¸áõù å»ïù ¿ ·³ÕïÝÇ å³Ñ»ù Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ëÇÝ ëáõÛÝ å³ÛÙ³Ý³·ñáõÙ 
  ÁÝ¹·ñÏí³Í  ó³ÝÏ³Ýó³Í ï»Õ»Ï³ïíáõÃÛáõÝ, ÇÝãå»ë Ý³¨ Ò»ñ ÏáÕÙÇó Ð³Ù³Ï³ñ· Ùáõïù 
  ·áñÍ»Éáõ ¨ Ð³Ù³Ï³ñ·Çó ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇó û·ïí»Éáõ í»ñ³μ»ñÛ³É ó³ÝÏ³ó³Í 
  ï»Õ»ÏáõÃÛáõÝÝ»ñ: ¸áõù Ï³ñáÕ »ù Ñ³ÛïÝ»É ³Û¹ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ÙÇ³ÛÝ Ò»ñ 

    ú·ï³·áñÍáÕÝ»ñÇÝ Ï³Ù ³ÛÉ ³ßË³ï³ÏÇóÝ»ñÇÝ Ï³Ù ·áñÍ³Ï³ÉÝ»ñÇÝ ¨ ³ÛÝ ¿É ÙÇ³ÛÝ 
  Ì³é³ÛáõÃÛáõÝÝ»ñÇ ¨ Ð³Ù³Ï³ñ·Ç å³ïß³× û·ï³·áñÍáõÙÝ ³å³Ñáí»Éáõ Ýå³ï³Ïáí: 

  You must keep confidential all information about the System and the Services contained in this Agreement and all 
  information concerning your access to and use of the System and Services. You may only disclose such 
  information to your Users or  other employees or agents and then only to the extent strictly necessary for the 
  proper use of the System and Services. 

5.3   ä³ÛÙ³Ý³·ñÇ μáÉáñ ÏáÕÙ»ñÁ Ñ³Ù³Ó³ÛÝíáõÙ »Ý Ï³ï³ñ»É ïíÛ³É »ñÏñáõÙ ·áñÍáÕ ïíÛ³ÉÝ»ñÇ 
  å³ßïå³ÝáõÃÛ³ÝÁ  í»ñ³μ»ñáÕ ¨ ³ÛÉ ÝÙ³Ý³ïÇå Ýå³ï³Ï Ñ»ï³åÝ¹áÕ μáÉáñ 
  Ñ³Ù³å³ï³ëË³Ý ûñ»ÝùÝ»ñÇ å³Ñ³ÝçÝ»ñÁ: ú·ï³·áñÍáÕÝ»ñÇ ä³ÛÙ³ÝÝ»ñÁ μ³ÅÝáõÙ Ù»Ýù 
  Ù³Ýñ³Ù³ëÝ ÏÝÏ³ñ³·ñ»Ýù, Ã» ÇÝãå»ë Ù»Ýù Ï³ñáÕ »Ýù û·ï³·áñÍ»É Ò»ñ ú·ï³·áñÍáÕÝ»ñÇÝ, 
  ·áñÍ³Ï³ÉÝ»ñÇÝ Ï³Ù Ñ³×³Ëáñ¹Ý»ñÇÝ í»ñ³μ»ñíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ: êáõÛÝáí ¸áõù ÉÇ³½áñáõÙ 
  »ù Ù»½ Ùß³Ï»É ó³ÝÏ³ó³Í ÝÙ³Ý ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ëáõÛÝ å³ÛÙ³Ý³·ñáõÙ ÝÏ³ñ³·ñí³Í 
  Ï³ñ·áí: ²ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ ¸áõù å»ïù ¿ »ñ³ßË³íáñ»ù, áñ μáÉáñ ú·ï³·áñÍáÕÝ»ñÁ ¨ 
  ÙÛáõë μáÉáñ Ñ³Ù³å³ï³ëË³Ý ³ÝÓÇÝù ïí»É »Ý Çñ»Ýó Ñ³Ù³Ó³ÛÝáõÃÛáõÝÁ` ï»Õ»Ï³ïíáõÃÛ³Ý 
  Ùß³ÏÙ³Ý Ñ³Ù³ñ:  

  All parties agree to comply with all applicable data protection and other laws to the same or similar purpose in all 
  relevant jurisdictions. We will set out in the User Terms details of the use we may make of information relating to 
  your Users, agents and customers. You hereby authorise us to process any such information in the manner 
  described in this Agreement. Where  appropriate, you will ensure that your Users and other relevant individuals 
  consent to such processing. 

6. ²Ýíï³Ý·áõÃÛáõÝ 
  Security Provisions 

6.1   ¸áõù å³ñï³íáñíáõÙ »ù Ï³ï³ñ»É ØáõïùÇ ÐëÏÙ³Ý ÀÝÃ³ó³Ï³ñ·»ñÇ å³Ñ³ÝçÝ»ñÁ, ÇÝãå»ë 
 Ý³¨ Ð³Ù³Ï³ñ·Ç ³Ýíï³Ý·áõÃÛ³Ý Ñ»ï Ï³åí³Í Ù»ñ ÏáÕÙÇó ïñíáÕ ó³ÝÏ³ó³Í ³ÛÉ áÕç³ÙÇï 
 Ññ³Ñ³Ý·Ý»ñÁ: ¸áõù ÁÝ¹áõÝáõÙ »ù, áñ ÇÝùÝ»ñ¹ »ù å³ï³ëË³Ý³ïíáõÃÛáõÝ ÏñáõÙ Ð³Ù³Ï³ñ· 
 Ùáõïù ·áñÍ»Éáõ, ÇÝãå»ë Ý³¨ Ð³Ù³Ï³ñ·Çó ¨ Ò»ñ Ñ³Ù³Ï³ñ·ã³ÛÇÝ ¨ Ñ»é³Ñ³Õáñ¹³ÏóÙ³Ý 
 Ñ³Ù³Ï³ñ·»ñÇ íñ³ å³ÑíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ û·ï³·áñÍ»Éáõ Ñ»ï Ï³åí³Í ³Ýíï³Ý·áõÃÛ³Ý 
 ÙÇçáó³éáõÙÝ»ñ Ó»éÝ³ñÏ»Éáõ, Ï³ï³ñ»Éáõ ¨ å³ñμ»ñ³μ³ñ í»ñ³Ý³Û»Éáõ Ñ³Ù³ñ: 

   You agree to comply with the Access Control Procedures and any other reasonable instructions we may issue to 
   you regarding the System’s security. You agree it is your responsibility to set up, maintain and regularly review 
   security arrangements concerning your access to and use of the System and information stored on your  
   computing and communications systems. 

6.2   ¸áõù Ñ³ëï³ïáõÙ »ù, áñ Ñ³ëÏ³ó»É »ù ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ ß³ñ³¹ñí³Í ³Ýíï³Ý·áõÃÛ³Ý 
  ³ñ³ñáÕ³Ï³ñ·»ñÁ ¨ ·ïÝáõÙ »ù, áñ ¹ñ³Ýù μ³í³ñ³ñ »Ý Ò»ñ ß³Ñ»ñÁ å³ßïå³Ý»Éáõ Ñ³Ù³ñ: 

  You confirm that you have assessed the security arrangements set out in this Agreement, and have determined  
  that they are adequate to protect your interests. 

6.3   ¸áõù å»ïù ¿ ÑÝ³ñ³íáñÇÝ ³Ù»Ý³Ï³ñ× Å³ÙÏ»ïáõÙ Ñ³ÛïÝ»ù Ù»½ áã ÉÇ³½áñí³Í ³ÝÓ³Ýó  
  ÏáÕÙÇó Ð³Ù³Ï³ñ· ÷³ëï³óÇáñ»Ý Ùáõïù ·áñÍ»Éáõ Ï³Ù ÝÙ³Ý ÷áñÓÇ í»ñ³μ»ñÛ³É, Ï³Ù ¿É áã 
  ÉÇ³½áñí³Í ·áñÍ³ñù Ï³ï³ñ»Éáõ Ï³Ù ÝÙ³Ý ÷áñÓÇ Ù³ëÇÝ: 

  You must notify us as soon as reasonably possible upon becoming aware of any actual or attempted unauthorized 
  access to the System or any unauthorised transaction or attempt to execute an unauthorised transaction pursuant 
  to this Agreement. 

6.4   ¸áõù å³ñï³íáñíáõÙ »ù »ñ³ßË³íáñ»É, áñ áã ¸áõù, áã Ò»ñ ú·ï³·áñÍáÕÝ»ñÁ Ï³Ù 
  ³ßË³ï³ÏÇóÝ»ñÁ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý ÁÝÃ³óùáõÙ Ï³Ù ¹ñ³ ³í³ñïÇó Ñ»ïá ã»Ý 
  Ï³ï³ñÇ ³ÛÝåÇëÇ ·áñÍáÕáõÃÛáõÝÝ»ñ, áñáÝó Ñ»ï¨³Ýùáí Ð³Ù³Ï³ñ·Á, Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ 
  áñ¨¿ Ñ³×³Ëáñ¹Ç Ñ³Ù³Ï³ñ·»ñÁ Ï³Ù ³Ýíï³Ý·áõÃÛáõÝÁ Ï³ñáÕ »Ý íï³Ý·Ç »ÝÃ³ñÏí»É: 

  You must ensure that neither you, your Users nor your employees do anything during or after the term of this 
  Agreement which may result in the security of the System, or the systems or security of any other HSBC Group 
  customers, being compromised. 



 

7. ê³ÑÙ³Ý³÷³Ï ºñ³ßËÇùÝ»ñ 
  Limited Warranties 

7.1   Ø»Ýù ÏÓ»éÝ³ñÏ»Ýù μáÉáñ ÑÝ³ñ³íáñ ÙÇçáóÝ»ñÁ »ñ³ßË³íáñ»Éáõ, áñ Ð³Ù³Ï³ñ·Ç 
  ·áñÍáõÝ»áõÃÛáõÝÁ Ñ³Ù³å³ï³ëË³ÝáõÙ ¿ ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ ïñí³Í ÝÏ³ñ³·ñÇÝ: 
  úñ»Ýùáí ÃáõÛÉ³ïñí³Í ë³ÑÙ³ÝÝ»ñáõÙ, ë³ ´³ÝÏÇ ÏáÕÙÇó Ð³Ù³Ï³ñ·Ç ³ßË³ï³ÝùÇ 
  í»ñ³μ»ñÛ³É ³ñí³Í ÙÇ³Ï »ñ³ßËÇùÝ ¿: Ø»Ýù ã»Ýù ÏñáõÙ áñ¨¿ å³ï³ëË³Ý³ïíáõÃÛáõÝ áñ¨¿  
  »ÝÃ³¹ñíáÕ å³ÛÙ³ÝÇ Ë³ËïÙ³Ý Ñ³Ù³ñ, Ý»ñ³éÛ³É Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ    
  ³Ýμ³í³ñ³ñ áñ³ÏÇÝ, åÇï³Ý»ÉÇáõÃÛ³ÝÁ Ï³Ù áñáß³ÏÇ Ýå³ï³ÏÇÝ Ñ³Ù³å³ï³ëË³ÝáõÃÛ³Ý 
  í»ñ³μ»ñÛ³É å³ÛÙ³ÝÝ»ñÇ Ë³ËïÙ³Ý Ñ³Ù³ñ: 

  We will use all reasonable efforts to ensure that the System will perform in substantial conformity to the 
  description in this  Agreement. To the extent permitted by law, this is the only performance warranty made by the 
  Bank in respect of the System or the Services. We shall have no liability for breach of any implied term 
  including, without limitation, those as to satisfactory quality, merchantability or fitness for any particular purpose of 
  the System or the Services. 

7.2   Ø»Ýù »ñ³ßË³íáñáõÙ »Ýù, áñ Ñ³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ñÇ ÇÝãå»ë Ý³¨ ÝÛáõÃ»ñÇ û·ï³·áñÍáõÙÁ 
  ëáõÛÝ ä³ÛÙ³Ý³·ñÇÝ Ñ³Ù³å³ï³ëË³Ý ãÇ Ë³ËïÇ áñ¨¿ »ññáñ¹ ³ÝÓ³Ýó Ùï³íáñ  
  ë»÷³Ï³ÝáõÃÛ³Ý Çñ³íáõÝùÝ»ñÁ: 

  We warrant that your use in accordance with this Agreement of the Software or Materials will not infringe the  
  intellectual  property rights of any third party. 

7.3   Ø»Ýù Ï»ñ³ßË³íáñ»Ýù, áñ Ð³Ù³Ï³ñ·Ç ÙÇçáóáí Ò»½ ïñ³Ù³¹ñíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ 
 ³ñï³óáÉáõÙ »Ý Ù»ñ  Ñ³Ù³Ï³ñ·ã³ÛÇÝ ó³ÝóáõÙ å³ÑíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ Ï³Ù »ññáñ¹ 
 ³ÝÓ³ÝóÇó (Ý»ñ³éÛ³É Ð³ëï³ïáõÃÛáõÝÇó) ëï³óí³Í ï»Õ»ÏáõÃÛáõÝÝ»ñÁ: Ø»Ýù ã»Ýù 
»ñ³ßË³íáñáõÙ,áñ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ  ×ß·ñÇï »Ý, μ³í³ñ³ñ Ï³Ù ³ÝëË³É, áã ¿É 
»ñ³ßË³íáñáõÙ »Ýù,áñ Ù»ñ Ñ³Ù³Ï³ñ·áõÙ å³ÑíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ³ñ¹Ç »Ý` Ó»ñ ÏáÕÙÇó 
Ñ³Ù³Ï³ñ· Ùáõïù ·áñÍ»Éáõ Å³Ù³Ý³Ï: 

  We will ensure that the information supplied to you through the System reflects the information in our computer 
  systems or information received from a third party, including an Institution. We do not warrant that the information 
  is accurate, sufficient  or error-free, or that the information on our computer system is current and up-to-date at the 
  time it is accessed via the System. 

7.4   ì»ñáÑÇßÛ³É 7.1 Ï»ïáõÙ ïñí³Í »ñ³ßËÇùÇ Ë³ËïÙ³Ý ¹»åùáõÙ, Ù»Ýù ÏÓ»éÝ³ñÏ»Ýù μáÉáñ 
  å³ïß³× ÙÇçáóÝ»ñÁ Ã»ñáõÃÛáõÝÝ»ñ å³ñáõÝ³ÏáÕ Ñ³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ÇñÁ áõÕÕ»Éáõ ¨/Ï³Ù 
  áñ¨¿ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³Ý  ÝáñÇó áõÕ³ñÏ»Éáõ Ï³Ù ÝáñÇó Ùß³Ï»Éáõ áõÕÕáõÃÛ³Ùμ` 
  ³é³Ýó Ò»½³ÝÇó Éñ³óáõóÇã í×³ñ ·³ÝÓ»Éáõ: 

  In the case of a breach of the warranty in Clause 7.1 above, we will take all reasonable steps to correct the 
  defective software and/or retransmit or reprocess any Customer Instruction, at no additional cost to you. 

8. Ìñ³·Çñ ¨ ÜÛáõÃ»ñ 
  Software and Materials 

8.1   8.2
Ï»ï-Ç  Ñ³Ù³å³ï³ëË³Ý, Ù»Ýù ïñ³Ù³¹ñáõÙ »Ýù Ò»½ áã-μ³ó³éÇÏ, áã-÷áË³Ýó»ÉÇ 

 ÃáõÛÉïíáõÃÛáõÝ` û·ïí»Éáõ Ð³Ù³Ï³ñ·Ç Ñ»ï Ï³åí³Í Ìñ³·ñÇó ¨ ÜÛáõÃ»ñÇó, áñÁ ÏÍ³é³ÛÇ 
 ëáõÛÝ ä³ÛÙ³Ý·ñáõÙ ß³ñ³¹ñí³Í ·áñÍ³ñ³ñ  Ýå³ï³ÏÇÝ: Ìñ³·ñÇ ¨ ÜÛáõÃ»ñÇ ÝÏ³ïÙ³Ùμ 
 ë»÷³Ï³ÝáõÃÛ³Ý Çñ³íáõÝùÁ ³ÙμáÕçáõÃÛ³Ùμ å³ïÏ³ÝáõÙ »Ý Ù»½ Ï³Ù Ù»ñ ÉÇó»Ý½³ïáõÇÝ ¨, 
μ³ó³éáõÃÛ³Ùμ ëáõÛÝ ä³ÛÙ³Ý³·ñáí Ò»½ ÁÝÓ»éíáÕ áñáß³ÏÇ Çñ³íáõÝùÝ»ñÇ,  
¸áõù áñ¨¿  ³ÛÉ Çñ³íáõÝùÝ»ñ ³Û¹ Ìñ³·ñ»ñÇ Ï³Ù ÜÛáõÃ»ñÇ ÝÏ³ïÙ³Ùμ ã»ù 
 ëï³ÝáõÙ: 

  Subject to Clause 8.2, we grant you a non-exclusive, non-transferable licence to use the Software and the 
  Materials in conjunction with the System for the intended business purpose contemplated by this Agreement. 
  Title to and all rights in the Software and the Materials belong to us or our licensors and, except for the specific 
  rights granted to you by this Agreement,  you will acquire no rights whatsoever in relation thereto. 

8.2  àñáß³ÏÇ Ñ³Ù³Ï³ñ·ã³ÛÇÝ Ìñ³·ñ»ñÇ Ï³Ù ÜÛáõÃ»ñÇ û·ï³·áñÍáõÙÁ Ï³ñáÕ ¿ »ÝÃ³Ï³ ÉÇÝ»É 
Éñ³óáõóÇã ë³ÑÙ³Ý³÷³ÏáõÙÝ»ñÇ: ¸ñ³Ýó í»ñ³μ»ñÛ³É ¸áõù Å³Ù³Ý³Ï ³é
Å³Ù³Ý³Ï 

Ïï»Õ»Ï³óí»ù Ìñ³·ÇñÁ ¨ ÜÛáõÃ»ñÁ Ò»½ ïñ³Ù³¹ñ»Éáõó Ñ»ïá Ï³Ù áñ¨¿ ³ÛÉ Ï»ñå: 
ÎÑ³Ù³ñíÇ, áñ ¸áõù ÁÝ¹áõÝ»É »ù ³Û¹ Éñ³óáõóÇã å³ÛÙ³ÝÝ»ñÁ »Ã» Ò»ñ áñ¨¿ ú·ï³·áñÍáÕ 
û·ï³·áñÍÇ Ýßí³Í  Ìñ³·ÇñÁ Ï³Ù ÜÛáõÃ»ñÁ: 

  Your use of certain Software and Materials may be subject to additional restrictions. These will be notified to 
  you upon the supply of the Software or Materials from time to time. You shall be deemed to have accepted any 
  such additional terms  upon any User using any such Software or Materials. 
8.3   ¸áõù å³ñï³íáñíáõÙ »ù ã÷á÷áË»É, ãÓ¨³÷áË»É, ã³ñï³·ñ»É (μ³ó³éáõÃÛ³Ùμ û·ï³·áñÍÙ³Ý 

  Ñ³Ù³ñ ³ÝÑñ³Å»ßï ¨ ÃáõÛÉ³ïñ»ÉÇ ë³ÑÙ³ÝÝ»ñáõÙ), ãÑñ³ï³ñ³Ï»É Ï³Ù »ññáñ¹ ³ÝÓ³Ýó ãÑ³ÛïÝ»É 
  Ìñ³·ñÇ Ï³Ù ÜÛáõÃ»ñÇ  í»ñ³μ»ñÛ³É ï»Õ»ÏáõÃÛáõÝÝ»ñ: 

  You undertake not to alter, reverse engineer, copy (other than to the extent necessary for the permitted use), 
  publish or impart to any third party any Software or Materials. 

 
9. Ø»ñ ä³ï³ëË³Ý³ïíáõÃÛáõÝÁ Ò»ñ ÜÏ³ïÙ³Ùμ 
  Our Liability to You 

9.1   êáõÛÝ å³ÛÙ³Ý³·ñÇ 9.2-9.5 (Ý»ñ³éÛ³É) »ÝÃ³Ï»ï»ñÇÝ Ñ³Ù³å³ï³ëË³Ý ´³ÝÏÁ ¨/Ï³Ù ¾Ûã-¾ë- 
 ́ Ç-êÇ ÊÙμÇ  ³Ý¹³Ù áñ¨¿ ³ÛÉ ÁÝÏ»ñáõÃÛáõÝ å³ï³ëË³Ý³ïíáõÃÛáõÝ »Ý ÏñáõÙ Ò»ñ ÏáÕÙÇó Ïñ³Í 
 ³ÛÝåÇëÇ ÏáñáõëïÇ, íÝ³ëÇ  Ï³Ù áõß³óÙ³Ý Ñ³Ù³ñ, áñÝ áõÕÕ³ÏÇáñ»Ý å³ï×³éí»É ¿ ´³ÝÏÇ Ï³Ù 
 ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛ³Ý  ÏáåÇï ³Ý÷áõÃáõÃÛ³Ý Ï³Ù ¹Çï³íáñÛ³É ³ñ³ñùÇ 
 Ñ»ï¨³Ýùáí: ´³ÝÏÁ ¨/Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ³Ý¹³Ù áñ¨¿ ³ÛÉ ÁÝÏ»ñáõÃÛáõÝ 
å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý ÏñáõÙ áñ¨¿ ³ÛÉ ÏáñëïÇ Ï³Ù íÝ³ëÇ Ñ³Ù³ñ: 

  Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any other member of the HSBC Group shall only  
  be liable for any loss, damage or delay which you suffer or incur as a direct result of the Bank’s or the other HSBC  
  Group Member’s gross negligence or wilful misconduct and shall not be liable for any other loss or damage of  
  any kind. 

 9.2   àã ´³ÝÏÁ, áã ¿É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý 
  ÏñÇ μÇ½Ý»ëÇ, »Ï³ÙáõïÇ, ïíÛ³ÉÝ»ñÇ áñ¨¿ ÏáñáõëïÇ Ñ³Ù³ñ Ï³Ù áñ¨¿ ³ÝáõÕÕ³ÏÇ íÝ³ëÇ 
  Ñ³Ù³ñ, áñÝ ³é³ç³ó»É ¿ Ò»ñ ÏáÕÙÇó  Ð³Ù³Ï³ñ·Ç Ï³Ù Ì³é³ÛáõÃÛáõÝÝ»ñÇ û·ï³·áñÍÙ³Ý 
  Ñ»ï¨³Ýùáí ³ÝÏ³Ë ³ÛÝ μ³ÝÇó, Ã» ´³ÝÏÁ Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ Ýßí³Í ³Ý¹³Ù 
  ÁÝÏ»ñáõÃÛáõÝÁ ï»ÕÛ³Ï »Ý »Õ»É ÝÙ³Ý ÏáñáõëïÇ/íÝ³ëÇ ÑÝ³ñ³íáñáõÃÛ³Ý Ù³ëÇÝ, Ã» `áã 
   Ï³Ù ³ÝÏ³Ë ³ÛÝ μ³ÝÏÇó, Ã» ÝÙ³Ý íÝ³ëÝ ³é³ç³ó»É ¿ ³Ý÷áõÃáõÃÛ³Ý Ï³Ù ëáõÛÝ å³ÛÙ³Ý³·ñÇ 
  å³ÛÙ³ÝÝ»ñÇ Ë³ËïÙ³Ý Ñ»ï¨³Ýùáí, Ã»` áã: 

 Neither the Bank nor any other member of the HSBC Group shall in any event be liable to you for any loss of 
 business or profits or data, or indirect, consequential or special loss or damage arising out of your use of, or in 
 connection with, the System or the Services, whether or not the Bank or that other member of the HSBC Group 
 has been advised of the possibility of such loss or damage and whether or not arising out of negligence, breach of 
 this Agreement or otherwise. 

9.3   àã å³ÛÙ³Ý³·ñÇ ÏáÕÙ»ñÁ, áã ¿É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ Ýå³ï³Ï 
  ãáõÝ»Ý μ³ó³é»É Ï³Ù  ë³ÑÙ³Ý³÷³Ï»É å³ï³ëË³Ý³ïíáõÃÛáõÝÁ Ï³åí³Í ½»ÕÍ³ñ³ñáõÃÛ³Ý, 
  ³ÝÓÇ ÏÛ³ÝùÇÝ ¨/Ï³Ù ³éáÕçáõÃÛ³ÝÁ íÝ³ë å³ï×³é»Éáõ Ñ»ï: 

 Neither party nor any other member of the HSBC Group purports to exclude or limit liability in relation to fraud, 
 personal injury or death. 

9.4   Î»ï 9.5-ÇÝ Ñ³Ù³å³ï³ëË³Ý` ëáõÛÝ å³ÛÙ³Ý³·ñÇ Ñ»ï¨³Ýùáí ¨/Ï³Ù ¹ñ³ ³éÝãáõÃÛ³Ùμ 
  Í³·³Í Ù»ñ å³ï³ëË³Ý³ïíáõÃÛáõÝÁ Ò»ñ Ñ³Ý¹»å ÁÝ¹Ñ³Ýáõñ ³éÙ³Ùμ, ó³ÝÏ³ó³Í å³Ñ³ÝçÇ 
  Ï³Ù ¿É ÙÇÙÛ³Ýó Ñ»ï Ï³åí³Í ÙÇ ù³ÝÇ å³Ñ³ÝçÝ»ñÇ ·Íáí Ù»Ï ûñ³óáõó³ÛÇÝ ï³ñí³ 
  ÁÝÃ³óùáõÙ ãÇ Ï³ñáÕ ·»ñ³½³Ýó»É ²ØÜ 1 ÙÇÉÇáÝ ¹áÉ³ñÁ: 

 Subject to Clause 9.5, the liability of the Bank and each other member of the HSBC Group to you due to, under 
 and/or arising out of or in connection with this Agreement shall, in aggregate in any calendar year, not exceed 
 USD 1 million. 
9.5   ²ÝÏ³Ë í»ñáÑÇßÛ³É Ï»ï 9.4-áõÙ Ýßí³Í ë³ÑÙ³Ý³ã³÷Çó, ³ÛÝ ã³÷áí áñù³Ýáí ´³ÝÏÇ Ï³Ù ¾Ûã- 

  ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛ³Ý ¹»Ù Ý»ñÏ³Û³óí³Í ¨ μ³í³ñ³ñí³Í Ñ³ÛóÁ (ÙÇ³ÛÝ 
  ÏáåÇï ³Ý÷áõÃáõÃÛ³Ý Ï³Ù ¹Çï³íáñÛ³É ³ñ³ñùÇ Ñ»ï¨³Ýùáí Ïñ³Í áõÕÕ³ÏÇ íÝ³ëÇ Ñ³Ù³ñ) 
  í»ñ³μ»ñíáõÙ ¿ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ñ³Ù³Ó³ÛÝ í×³ñí»ÉÇù ·áõÙ³ñÇ áñáß Ù³ëÇÝ 
  Ï³Ù ³ÙμáÕç ·áõÙ³ñÇÝ, ´³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ¿ ÏñáõÙ` 

 Notwithstanding the limit set out in Clause 9.4 above, to the extent a successful claim against the Bank or any 
 other member of the HSBC Group (ie for direct loss arising as a result of its gross negligence or wilful misconduct 
 only) relates to all or part of the principal amount payable under a Customer Instruction (such amount, the ‘Lost 
 Principal’), the Bank shall be liable for: 

        9.5.1   Îáñóí³Í ÐÇÙÝ³Ï³Ý ¶áõÙ³ñÇ Ñ³Ù³ñ, ¨ 
  The Lost Principal; and 



 

 Termination will not affect the rights and remedies of either party accrued to the date of termination nor will it affect 
 any provision of this Agreement (including, without limitation, Clauses 5, 6, 9, 11.2 and 12) which is intended to 
 apply after termination. 

  9.5.2  ò³ÝÏ³ó³Í ïáÏáë³·áõÙ³ñÇ Ñ³Ù³ñ, áñÁ ÑÝ³ñ³íáñ ÏÉÇÝ»ñ í³ëï³Ï»É Îáñóñ³Í 
 ÐÇÙÝ³Ï³Ý ·áõÙ³ñÇ Ñ»ï Ï³åí³Í, å³ÛÙ³Ýáí, áñ ó³ÝÏ³ó³Í ïáÏáë³·áõÙ³ñÇ 
 í×³ñáõÙ Ñ³Ù³å³ï³ëË³Ý³μ³ñ ÏÝí³½»óíÇ, »Ã» ³) ó³ÝÏ³ó³Í ïáÏáë³·áõÙ³ñ 
 Ï³Ù ³ÛÉ í×³ñÝ»ñ, áñáÝù å»ïù ¿ í×³ñí»ÇÝ Ò»ñ ÏáÕÙÇó ã»Ý ·³ÝÓí»É ÏáñáõëïÇ 
 å³ï×³éáí, Ï³Ù (μ) ÏáñáõëïÇ Ñ»ï¨³Ýùáí ¸áõù í³ëï³Ï»É »ù áñáß³ÏÇ 
 ïáÏáë³·áõÙ³ñ, áñÁ ³ÛÉ ¹»åùáõÙ ã¿Çù í³ëï³ÏÇ: 

10.4. Ä³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ù»Ýù Ï³ñáÕ »Ýù ¹³¹³ñ»óÝ»É Ð³Ù³Ï³ñ·Ç ÏáÕÙÇó ïñ³Ù³¹ñíáÕ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÝ ³ÙμáÕçáõÃÛ³Ùμ Ï³Ù Ù³ë³Ùμ Ð³Ù³Ï³ñ·Ç Ñ»ñÃ³Ï³Ý, ³ñï³Ñ»ñÃ Ï³Ù 
 íÃ³ñ³ÛÇÝ ï»ËÝÇÏ³Ï³Ý ëå³ë³ñÏáõÙ ³ÝóÏ³óÝ»Éáõ Ýå³ï³Ïáí, Ï³Ù »Ã» Ù»Ýù ³ÝÑñ³Å»ßï 
 Ñ³Ù³ñ»Ýù ¹³: ÜÙ³Ý ¹³¹³ñ»óÙ³Ý ¹»åùáõÙ, Ù»Ýù Ï·áñÍ³¹ñ»Ýù μáÉáñ ÑÝ³ñ³íáñ ÙÇçáóÝ»ñÁ 
 ÑÝ³ñ³íáñ ³Ù»Ý³ë»ÕÙ Å³ÙÏ»ïáõÙ Ý³Ë³å»ë Í³Ýáõó»Éáõ Ó»½ ÝÙ³Ý ¹³¹³ñ»óÙ³Ý Ù³ëÇÝ: 

 Any interest which might reasonably have been earned in relation to the Lost Principal, provided that any 
 interest payment shall be reduced accordingly if (a) any interest or other charges which would have been 
 payable by you were not charged as a result of the loss; or (b) any interest was earned by you which 
 would not otherwise have been earned. 

 From time to time we may suspend some or all of the System or Services for routine, non-routine or emergency 
 maintenance or for any other reason where we reasonably consider it necessary to do so. In the event of such 
 a suspension, we will where reasonably practicable provide you with a reasonable period of notice prior to  
 the suspension. 9.6   ¸áõù å³ñï³íáñíáõÙ »ù ÷áËÑ³ïáõó»É ´³ÝÏÇ Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ËÙμÇ áñ¨¿ ³Ý¹³Ù 

  ÁÝÏ»ñáõÃÛ³Ý ÏáÕÙÇó íÝ³ëÇ Ï³Ù ÏáñáõëïÇ Ñ»ï¨³Ýùáí Ïñ³Í μáÉáñ Í³Ëë»ñÁ, »Ã» ³Û¹ 
  ÏáñáõëïÁ Ï³Ù íÝ³ëÁ ³é³ç³ó»É »Ý` 11. üáñë Ø³Åáñ ºí ²ÛÉ Æñ³íáõÝùÝ»ñ 

  Force Majeure and Other Rights    You will indemnify and hold the Bank and any member of the HSBC Group harmless from all losses and 
  liabilities incurred by the Bank or any member of the HSBC Group as a result of: 11.1  ÎáÕÙ»ñÇó áã Ù»ÏÁ, áã ¿É ¾Ûã-¿ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý ÏñáõÙ ëáõÛÝ 

 å³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ å³ñï³íáñáõÃÛáõÝÝ»ñÇ ãÏ³ï³ñÙ³Ý Ï³Ù Ï³ï³ñáõÙÝ áõß³óÝ»Éáõ 
 Ñ»ï¨³Ýùáí å³ï×³éí³Í íÝ³ëÝ»ñÇ, ÏáñáõëïÇ (Ý»ñ³éÛ³É μ³ó ÃáÕÝí³Í ß³ÑáõÛÃÇ Ñ³Ù³ñ, »Ã» 
 ÝÙ³Ý íÝ³ëÝ ³ÙμáÕçáõÃÛ³Ùμ Ï³Ù Ù³ë³Ùμ å³ï×³éí»É ¿ å»ïáõÃÛ³Ý Ï³Ù å»ï³Ï³Ý áñ¨¿ 
 Ù³ñÙÝÇ ·áñÍáÕáõÃÛáõÝÝ»ñÇ, μÝ³Ï³Ý ³Õ»ïÝ»ñÇ, ûñ»ÝùÝ»ñÇ Ï³Ù Ï³ñ·»ñÇ (Ï³Ù ¹ñ³Ýó 
 Ù»ÏÝ³μ³ÝÙ³Ý ÷á÷áËáõÃÛ³Ý), ¹³ï³ñ³ÝÇ áñáßÙ³Ý, ³ñÅáõÛÃ³ÛÇÝ ë³ÑÙ³Ý³÷³ÏÙ³Ý, 
 ë³ÝÏóÇ³ÛÇ, ³ñÅáõÃ³ÛÇÝ Ï³ñ·³íáñÙ³Ý, ·áñÍ³¹áõÉÇ (³ÝÏ³Ë Ýñ³ÝÇó, Ã» ïíÛ³É ÏáÕÙÇ 
 ³ßË³ï³Ï³½ÙÁ Ù³ëÝ³ÏóáõÙ ¿ ³Û¹ ·áñÍ³¹áõÉÝ»ñÇÝ, Ã»` áã) å³ï»ñ³½ÙÇ, ³Ñ³μ»Ïã³Ï³Ý 
 ·áñÍáÕáõÃÛáõÝÝ»ñÇ, ë³ñù³íáñáõÙÝ»ñÇ Ë³÷³ÝÙ³Ý, ¿É»ïÏñ³Ï³ÝáõÃÛ³Ý Ë³÷³ÝÙ³Ý Ï³Ù Ù»ñ 
 ÑëÏáÕáõÃÛáõÝÇó ¹áõñë áñ¨¿ ³ÛÉ å³ï×³éáí: Ð³Ù³å³ï³ëË³Ý ÏáÕÙÁ ÑÝ³ñ³íñÇÝ Ï³ñ× 
 Å³ÙÏ»ïáõÙ ï»ÕÛ³Ï Ïå³ÑÇ ÙÛáõë ÏáÕÙÇÝ ÝÙ³Ý Ñ³Ý·³Ù³ÝùÝ»ñÇ ³éÏ³ÛáõÃÛ³Ý Ù³ëÇÝ: 

        9.6.1  Ò»ñ ÏáÕÙÇó ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í áñ¨¿ å³ñï³íáñáõÃÛ³Ý Ë³ËÙ³Ý Ñ»ï¨³Ýùáí, 
   Ï³Ù 
 Any breach by you of your obligations under this Agreement; or 

        9.6.2  »Ã» ´³ÝÏÁ Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝÁ ·áñÍ»É »Ý ëáõÛÝ 
  ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ Ï³Ù Ð³Ù³Ï³ñ·Ç ÙÇçáóáí ëï³óí³Í Ò»ñ áñ¨¿ 
  Ð³×³Ëáñ¹Ç Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ï³Ù Ì³é³ÛáõÃÛáõÝÝ»ñÇÝ í»ñ³μ»ñáÕ áñ¨¿ ³ÛÉ
             Ñ³Õáñ¹³·ñáõÃÛ³Ý ÑÇÙ³Ý íñ³, ³ÝÏ³Ë Ýßí³Í Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÁ,  Ñ³Õáñ¹³·ñáõÃÛáõÝÁ
             Ó»ñ   ÏáÕÙÇó   ÉÇ³½áñí³Í   ÉÇÝ»Éáõ  Ï³Ù  Ñ³Ù³Ó³ÛÝ»óí³Í  Ó¨ÇÝ   Ñ³Ù³å³ï³ëË³Ý»Éáõ

             Ñ³Ý·³Ù³ÝùÇó): 
 
  
  Neither party nor any member of the HSBC Group will be liable for any loss (including loss of profit), damage, 

 delay or failure in performing any of its duties relating to this Agreement caused in whole or in part by the action of
 any government or governmental agency, natural occurrence, law or regulation (or any change in the 
 interpretation thereof), injunction, currency restriction, sanction, exchange control, industrial action (whether 
 involving its staff or not), war, terrorist action, equipment failure, or interruption to power supplies or anything else 
 beyond its reasonable control. The affected party will attempt to notify the other party as soon as is reasonably 
 practicable of the existence of such circumstances. 

10. ¸³¹³ñ»óáõÙ    

  Termination 

10.1 Úáõñ³ù³ÝãÛáõñ ÏáÕÙ Çñ³íáõÝù áõÝÇ ¹³¹³ñ»óÝ»É ëáõÛÝ ä³ÛÙ³Ý³·ÇñÁ ³ÙμáÕçáõÃÛ³Ùμ Ï³Ù 
  áñáß³ÏÇ  Í³é³ÛáõÃÛ³Ý ·Íáí` 
 Either party may terminate this Agreement in whole or in relation to any Service: 

11.2 ´³ÝÏÁ ¨ ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ³Ý¹³Ù ³ÛÉ ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ å³ñï³íáñ »Ý Ï³ï³ñ»É 
Ñ³Ù³å³ï³ëË³Ý »ñÏñÝ»ñÇ ûñ»ÝùÝ»ñÇ å³Ñ³ÝçÝ»ñÁ, áñáÝù í»ñ³μ»ñíáõÙ »Ý ÷áÕ»ñÇ Éí³óÙ³Ý, 
³Ñ³μ»ÏãáõÃÛ³Ý ýÇÝ³Ýë³íáñÙ³Ý Ï³ÝË³ñ·»ÉÙ³ÝÁ ¨ ë³ÝÏóÇ³Ý»ñÇ »ÝÃ³Ï³ ³ÛÉ ³ÝÓ³Ýó 
Ï³Ù Ñ³ëï³ïáõÃÛáõÝÝ»ñÇÝ ýÇÝ³Ýë³Ï³Ý ¨ ³ÛÉ Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³ÝÁ: ´³ÝÏÁ 
Ï³ñáÕ ¿, Çñ ÇëÏ Ñ³Û»óáÕáõÃÛ³Ùμ, Ï³ï³ñ»É Ï³Ù Ñ³ÝÓÝ³ñ³ñ»É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ³ÛÉ ³Ý¹³Ù 
ÁÝÏ»ñáõÃÛáõÝÝ»ñÇ Ï³ï³ñ»É ³ÛÝåÇëÇ ·áñÍáÕáõÃÛáõÝÝ»ñ, áñáÝù ³ÝÑñ³Å»ßï »Ý ³Û¹ ûñ»ÝùÝ»ñÇ 
¨ Ï³ÝáÝ³Ï³ñ·»ñÇ å³Ñ³ÝçÝ»ñÁ Ï³ï³ñ»Éáõ Ñ³Ù³ñ: ²Û¹åÇëÇ ·áñÍáÕáõÃÛáõÝÝ»ñÝ ÁÝ¹·ñÏáõÙ 
»Ý (ë³Ï³ÛÝ ã»Ý ë³ÑÙ³Ý³÷³ÏíáõÙ) ´³ÝÏÇ Ñ³Ù³Ï³ñ·»ñáí, Ð³Ù³Ï³ñ·áí Ï³Ù ¾Ûã-¾ë-´Ç-êÇ 
ÊÙμÇ ³Ý¹³Ù áñ¨¿ ÁÝÏ»ñáõÃÛ³Ý Ñ³Ù³Ï³ñ·»ñáí Ð³×³Ëáñ¹ÇÝ áõÕÕ³ñÏí³Í Ï³Ù Ýñ³ ÏáÕÙÇó 
Ï³Ù Ýñ³ ³ÝáõÝÇó ëï³óí³Í ó³ÝÏ³ó³Í í×³ñÙ³Ý Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñÇ ¨ ³ÛÉ 
ï»Õ»ÏáõÃÛáõÝÝ»ñÇ Ï³Ù Ð³×³Ëáñ¹Ç Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³ë»óáõÙÁ ¨ ëïáõ·áõÙÁ,  
Éñ³óáõóÇã Ñ³ñóáõÙÝ»ñ Ï³ï³ñ»ÉÁ å³ñ½³μ³Ý»Éáõ Ñ³Ù³ñ, Ã» ³ñ¹Ûáù ë³ÝÏóÇ³Ý»ñÇ »ÝÃ³Ï³ 
áñ¨¿ ³ÝÓÇ Ï³Ù Ï³½Ù³Ï»ñåáõÃÛ³ÝÁ ÑÕáõÙ å³ñáõÝ³ÏáÕ áñ¨¿ ³ÝáõÝ, Çñ³Ï³ÝáõÙ í»ñ³μ»ñíáõÙ 
¿ ³Û¹ ³ÝÓÇÝ Ï³Ù Ï³½Ù³Ï»ñåáõÃÛ³ÝÁ: ²ÝÏ³Ë ëáõÛÝ ä³ÛÙ³Ý³·ñÇ áñ¨¿ ³ÛÉ ¹ñáõÛÃÇó, á’ã 
´³ÝÏÁ, á’ã ¿É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý 
ÏñáõÙ áñ¨¿ ³ÝÓÇ ÏáÕÙÇó  Ïñ³Í ÏáñáõëïÇ Ï³Ù íÝ³ëÇ Ñ³Ù³ñ (³ÝÏ³Ë Ýñ³ÝÇó Ã» ¹³ áõÕÕ³ÏÇ 
Ã» ³ÝáõÕÕ³ÏÇ íÝ³ë ¿ Ã» »Ï³ÙïÇ, ïáÏáëÇ Ï³Ù ïíÛ³ÉÝ»ñÇ Ïáñáõëï ¿), »Ã» ³Û¹åÇëÇ íÝ³ëÝ 
³é³ç³ó»É ¿` 

        10.1.1  ÙÛáõë ÏáÕÙÇÝ áã å³Ï³ë ù³Ý 30 ûñ ³é³ç ·ñ³íáñ ï»Õ»Ï³óÝ»Éáõ ¹»åùáõÙ, Ï³Ù 
  On not less than 30 days’ written notice to the other party; or 
        10.1.2  ³ÝÙÇç³å»ë` ·ñ³íáñ ï»Õ»Ï³óÝ»Éáí ÙÛáõë ÏáÕÙÇÝ, »Ã» å³ÛÙ³Ý³·ñÇ ÙÛáõë ÏáÕÙÁ ³) 

  ÃáõÛÉ ¿ ï³ÉÇë  ä³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÇ ¿³Ï³Ý Ë³ËïáõÙ (ÇëÏ »Ã» ¹³¹³ñ»óáõÙÁ 
  í»ñ³μ»ñíáõÙ ¿ ÙÇ³ÛÝ áñáß³ÏÇ  Ì³é³ÛáõÃÛ³ÝÁ, ³å³ »Ã» å³ÛÙ³Ý³·ñÇ ÙÛáõë ÏáÕÙÁ 
  ÃáõÛÉ ¿ ïí»É å³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÇ ¿³Ï³Ý Ë³ËïáõÙ Ýßí³Í Ì³é³ÛáõÃÛ³Ý ·Íáí), 
  áñÁ ãÇ í»ñ³óí»É ³Û¹åÇëÇ áõÕÕáõÙ å³Ñ³ÝçáÕ ·ñ³íáñ Í³ÝáõóáõÙ áõÕÕ³ñÏ»Éáõó 
  Ñ»ïá 14 ûñí³ ÁÝÃ³óùáõÙ, Ï³Ù (μ) ×³Ý³ãíáõÙ ¿ ³Ýí×³ñáõÝ³Ï` Ñ³Ù³å³ïëË³Ý 
  ûñ»Ýë¹ñáõÃÛ³Ý Ñ³Ù³Ó³ÛÝ: 

 With immediate effect by written notice to the other if the other party: (a) commits a material breach of 
 this Agreement (or, if termination is in relation to the Services only, commits in relation to that part of the 
 Services, a material breach of this Agreement) which is not remedied within 14 days of a written notice 
 requiring remedy; or (b) becomes insolvent under the laws of any applicable jurisdiction. 

10.2 ò³ÝÏ³ó³Í å³ï×³éáí ä³ÛÙ³Ý³·ñÇ áñ¨¿ Ï»ïÇ ·áñÍáÕáõÃÛ³Ý ¹³¹³ñ»óÙ³Ý ¹»åùáõÙ, 
  ¹³¹³ñáõÙ »Ý Ý³¨ ïñ³Ù³¹ñí³Í áñ¨¿ Ìñ³·ñ»ñÇ Ï³Ù ÜÛáõÃ»ñÇ Ñ³Ù³å³ï³ëË³Ý 
  ³ñïáÝ³·ñ»ñÇ ·áñÍáÕáõÃÛáõÝÝ»ñÁ: 

 Upon termination for any reason of any part of this Agreement for which Software or Materials were supplied, any 
 such Software or Materials licence terminates. 

 The Bank and other members of the HSBC Group are required to act in accordance with the laws and regulations 
 operating in various jurisdictions which relate to the prevention of money laundering, terrorist financing and the 
 provision of financial and other services to any persons or entities which may be subject to sanctions. The Bank 
 may take, and may instruct other members of the HSBC Group to take, any action which it, in its sole and absolute 
 discretion, considers appropriate to act in accordance with all such laws and regulations. Such action may include 
 but is not limited to: the interception and investigation of any payment messages and other information or 
 Customer Instructions sent to or by the Customer or on its behalf via the Bank's systems or the System or any 

10.3.  ̧ ³¹³ñ»óáõÙÁ ãÇ ³Ý¹ñ³¹³éÝ³ ¹³¹³ñ»óÙ³Ý ûñí³ ¹ñáõÃÛ³Ùμ ÏáÕÙ»ñÇ áõÝ»ó³Í 
  Çñ³íáõÝùÝ»ñÇ íñ³, áã ¿É ³ÛÝ Ï³Ý¹ñ³¹³éÝ³ ëáõÛÝ å³ÛÙ³Ý³·ñÇ áñ¨¿ ³ÛÉ ¹ñáõÛÃÝ»ñÇ íñ³ 
  (Ý»ñ³éÛ³É ä³ÛÙ³Ý³·ñÇ 5, 6, 9, 11.2 ¨ 12 Ï»ï»ñÁ),  áñáÝù  ÏÇñ³é»ÉÇ  »Ý  ¹³¹³ñ»óáõÙÇó  Ñ»ïá: 

 

 The Bank or any member of the HSBC  Group acting on any Customer Instruction or other 
 communication relating to the Services, whether or not such Customer Instruction or communication was:  
 (a) authorised by you, or (b) in an agreed form. 
 
  



 

 other member of the HSBC Group's systems; and making further enquiries as to whether a name which might 
 refer to a sanctioned person or entity actually refers to that person or entity. Notwithstanding any provision of this 
 Agreement, neither the Bank nor any member of the HSBC Group will be liable for loss (whether direct, 
 consequential or loss of profit, data or interest) or damage suffered by any party arising out of: 

11.2.1   ´³ÝÏÇ ÏáÕÙÇó ëáõÛÝ ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í Çñ å³ñï³íáñáõÃÛáõÝÝ»ñÁ 
 ãÏ³ï³ñ»Éáõ Ï³Ù ¹ñ³Ýó Ï³ï³ñáõÙÝ áõß³óÝ»Éáõ å³ï×³éáí,»Ã» ¹³ ³ÙµáÕçáõÃÛ³Ùµ 
 Ï³Ù Ù³ë³Ùµ ï»ÕÇ ¿ áõÝ»ó»É ´³ÝÏÇ áñáß³ÏÇ ·áñÍáÕáõÃÛáõÝÝ»ñÇ ³ñ¹ÛáõÝùáõÙ, áñáÝù 
 í»ñçÇÝë Ó»éÝ³ñÏ»É ¿ Çñ Ñ³Û»óáÕáõÃÛ³Ùµ Ýßí³Í ûñ»ÝùÝ»ñÇ ¨ Ï³ÝáÝ³Ï³ñ·»ñÇ 
 å³Ñ³ÝçÝ»ñÁ Ï³ï³ñ»Éáõ Ñ³Ù³ñ, Ï³Ù ëáõÛÝ Ï»ïÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇ ÏáÕÙÇó Çñ 
 Çñ³íáõÝùÝ»ñÝ Çñ³Ï³Ý³Ýó»Éáõ Å³Ù³Ý³Ï: 

  Any delay or failure by the Bank or any member of the HSBC Group in performing any of its duties  
  under this Agreement or other obligations caused in whole or in part by any steps which the Bank, in its 
  sole and absolute discretion, considers appropriate to act in accordance with all such laws and  
  regulations; or the exercise of any of the Bank's rights under this clause. 

11.2.2 àñáß Ñ³Ý·³Ù³ÝùÝ»ñáõÙ ´³ÝÏÇ ÏáÕÙÇó Ó»éÝ³ñÏíáÕ ·áñÍáÕáõÃÛáõÝÝ»ñÇ Ñ»ï¨³Ýùáí  
 áñáß³ÏÇ ï»Õ»ÏáõÃÛáõÝÝ»ñÇ Ùß³ÏáõÙÁ Ï³ñáÕ ¿ áõß³Ý³É: àõëïÇ áã ´³ÝÏÁ, áã ¿É ¾Ûã-¾ë- 
 ´Ç-êÇ ÊÙμÇ ³Ý¹³Ù áñ¨¿ ÁÝÏ»ñáõÃÛáõÝ ã»Ý »ñ³ßË³íáñáõÙ, áñ ëáõÛÝ Ï»ïÇ Ñ³Ù³Ó³ÛÝ 
 Ó»éÝ³ñÏ³Í áñ¨¿ ·áñÍáÕáõÃÛáõÝÝ»ñÇ ³é³ñÏ³ Ñ³Ý¹Çë³óáÕ áñ¨¿ í×³ñÙ³Ý 
 Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñÇÝ ¨ Ð³×³Ë³ñ¹Ý»ñÇ Ñ³ÝÓÝ³ñ³Ï³ÝÝ»ñÇÝ í»ñ³μ»ñáÕ μáÉáñ 
 ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ×ß·ñÇï »Ý ¨ ³ñ¹Ç` Ñ³×³Ëáñ¹Ç ÏáÕÙÇó Ñ³Ù³Ï³ñ· Ùáõïù ·áñÍ»Éáõ 
 å³ÑÇÝ, »Ã» ³Û¹ ·áñÍáÕáõÃÛáõÝÝ»ñÁ ¹»é Ï³ï³ñÙ³Ý ÁÝÃ³óùáõÙ »Ý: ´³ÝÏÁ 
 ÏÓ»éÝ³ñÏÇ μáÉáñ ÑÝ³ñ³íáñ ÙÇçáóÝ»ñÁ ï»Õ»Ï³óÝ»Éáõ Ó»½ ³Û¹ Ñ³Ý·³Ù³ÝùÝ»ñÇ 
 ³éÏ³ÛáõÃÛ³Ý Ù³ëÇÝ` Ñ³Ù³å³ï³ëË³Ý ûñ»ÝùÝ»ñÇ ¨ ³ÛÉ Çñ³í³Ï³Ý ³Ïï»ñÇ      
              å³Ñ³ÝçÝ»ñÇÝ Ñ³Ù³å³ï³ëË³Ý:  

  In certain circumstances, the action which the  Bank may take may prevent or cause a delay in the 
processing of certain information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank's systems relating to any payment messages and Customer 
Instructions which are the subject of any action taken pursuant to this clause is accurate, current or up 
to date at the time it is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to notify the Customer of 
the existence of such circumstances as soon as is reasonably practicable. 

12.     ²ÛÉ ¹ñáõÛÃÝ»ñ 
 Miscellaneous 

12.1 êáõÛÝ ä³ÛÙ³Ý³·ÇñÁ Ñ³Ý¹Çë³ÝáõÙ ¿ ÏáÕÙ»ñÇ ÙÇç¨ Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ 
 û·ï³·áñÍÙ³ÝÁ ¨ ïñ³Ù³¹ñÙ³ÝÁ í»ñ³μ»ñáÕ ³ÙμáÕç³Ï³Ý å³ÛÙ³Ý³·ÇñÁ: ²ÛÝ ÷áË³ñÇÝáõÙ ¿ 
 Ð³Ù³Ï³ñ·ÇÝ ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇÝ í»ñ³μ»ñáÕ, Ò»ñ ¨ Ù»ñ ÙÇç¨ Ý³ËÏÇÝáõÙ ÏÝùí³Í 
ó³ÝÏ³ó³Í ³ÛÉ å³ÛÙ³Ý³·ñÇ, Ý³Ù³Ï³·ñáõÃÛ³Ý, »ñ³ßË³íáñáõÃÛ³Ý Ï³Ù ùÝÝ³ñÏÙ³Ý, áñáÝó 
 ·áñÍáÕáõÃÛáõÝÁ ¹³¹³ñ»óíáõÙ ¿ ëáõÛÝ å³ÛÙ³Ý³·ñÇ áõÅáí: ÎáÕÙ»ñÇó ¨ áã Ù»ÏÁ Çñ³íáõÝù ãáõÝÇ 

  å³Ñ³Ýç Ý»ñÏ³Û³óÝ»É å³ÛÙ³Ý³·ñÇ ÙÛáõë ÏáÕÙÇÝ` Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ñ»ï 
 Ï³åí³Í áñ¨¿ Ý³ËÏÇÝ å³ÛÙ³Ý³·ñ»ñÇ, Ý³Ù³Ï³·ñáõÃÛáõÝÝ»ñÇ, »ñ³ßË³íáñáõÃÛáõÝ»ñÇ ¨ 
 ùÝÝ³ñÏáõÙÝ»ñÇ ÑÇÙ³Ý íñ³, μ³ó³éáõÃÛ³Ùμ ½»ÕÍ³ñ³ñáõÃÛáõÝÝ»ñÇ ¹»åùáõÙ: Ò»ñ ¨ Ù»ñ ÙÇç¨ 
 ÏÝùí³Í ÙÛáõë μáÉáñ å³ÛÙ³Ý³·ñ»ñÁ, å³ÛÙ³ÝÝ»ñÁ ¨/Ï³Ù Ò»ñ Ñ³ßÇíÝ»ñÇ í³ñÙ³ÝÁ Ï³Ù ¹ñ³Ýó 
 Ñ»ï Ï³åí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³ÝÁ í»ñ³μ»ñáÕ Ññ³Ñ³Ý·Ý»ñÁ ÏÙÝ³Ý ³Ý÷á÷áË: 
 êáõÛÝ ä³ÛÙ³Ý³·ñÇ ¨ ÝÙ³Ý ³ÛÉ å³ÛÙ³Ý³·ñ»ñÇ å³ÛÙ³ÝÝ»ñÇ ÙÇç¨ áñ¨¿ Ñ³Ï³ëáõÃÛáõÝ
 ³é³ç³Ý³Éáõ ¹»åùáõÙ Ý³Ë³å³ïíáõÃÛáõÝÁ ïñíáõÙ ¿ ëáõÛÝ ä³ÛÙ³Ý³·ñÇÝ, »Ã» 
 í»×Á í»ñ³μ»ñíáõÙ ¿ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ³é³ñÏ³ÛÇÝ: 

 This Agreement forms the entire agreement between the parties concerning the supply and use of the System and 
 Services. It supersedes any pre existing agreements, communications, representations and discussions between 
 you and us relating to the  System and Services, which are hereby terminated. Neither party will have a right of 
 action against the other arising from any previous agreement, communication, representation and discussion in 
 respect of the System and Services, except in the case of fraud. Any other agreements between us and you, 
 terms of business and/or mandates relating to the conduct of your accounts or our provision of related services 
 shall remain unaffected, save that if any conflict between such terms and the terms of this Agreement  arises, this 
 Agreement shall prevail in so far as the conflict relates to the subject matter of this Agreement. 

12.2 êáõÛÝ ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ Ý»ñÏ³Û³óíáÕ ó³ÝÏ³ó³Í Í³ÝáõóáõÙ å»ïù ¿ áõÕÕ³ñÏíÇ 
 ÷áëïáí Ï³Ù ý³ùëáí` ëï³óáÕ ÏáÕÙÇ Ñ³ÛïÝ³Í í»ñçÇÝ Ñ³ëó»áí: Ì³ÝáõóáõÙÁ áõÕ³ñÏ»Éáõ 
 í»ñ³μ»ñÛ³É Ñ³ëï³ïáõÙÁ ÏÑ³Ù³ñíÇ Ð³×³Ëáñ¹Ç ÏáÕÙÇó ³ÛÝ ëï³Ý³Éáõ Ñ³ëï³ïáõÙ, ³ÛÝ 

 Å³ÙÏ»ïáõÙ áñÇ ÁÝÃ³óùáõÙ ÝÙ³Ý Í³ÝáõóáõÙÁ ëáíáñ³μ³ñ ÏÑ³ëÝ»ñ Ï³Ù Ï³é³ùí»ñ ïíÛ³É 
 Ñ³×³Ëáñ¹ÇÝ: 

 Any notice to be given under this Agreement must be communicated by post or facsimile to the address most 
 recently notified by the receiving party. Proof of posting or transmission of any notice to the Customer shall be 
 deemed to be proof of receipt of the notice by the Customer at the time when the notice would in the ordinary 
 course be delivered or transmitted. 
 12.3  ºÃ» Ù»Ýù Ñ³Ù³Ó³ÛÝáõÃÛ³Ý »Ýù ·³ÉÇë, áñ Ï³ñáÕ »Ýù Ñ³Õáñ¹³Ïóí»É ÙÇÙÛ³Ýó Ñ»ï  

 (Ï³Ù »ññáñ¹  áñ¨¿ ÏáÕÙÇ Ñ»ï) ¿É»ÏïñáÝ³ÛÇÝ ÷áëïÇ, ÇÝï»ñÝ»ïÇ ÙÇçáóáí Ï³Ù Ï³åÇ áñ¨¿  ³ÛÉ 
ÙÇçáóáí (Ñ³Ù³å³ï³ëË³Ý Ð³Ù³Ï³ñ·Çó μ³óÇ), ³å³ ¹áõù å»ïù ¿ ·Çï³Ïó»ù, áñ ÝÙ³Ý 
 ¹»åùáõÙ Ï³ áñáß³ÏÇ éÇëÏ, áñ ÝÙ³Ý »Õ³Ý³Ïáí áõÕÕ³ñÏí³Í ó³ÝÏ³ó³Í Ý³Ù³Ï³·ñáõÃÛáõÝ 
 /Ñ³Õáñ¹³·ñáõÃÛáõÝ Ï³ñáÕ ¿ Ý»ñËáõÅÙ³Ý ¨ ÙÇç³ÙïáõÃÛ³Ý »ÝÃ³ñÏí»É »ññáñ¹ ³ÝÓ³Ýó ÏáÕÙÇó: 
 Ø»Ýù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ýù ÏñáõÙ Ó»ñ ¨ Ù»ñ ÙÇç¨ ÷áË³Ý³ÏíáÕ, Ï³Ù Ó»ñ ÇëÏ 
 ËÝ¹ñ³Ýùáí »ññáñ¹ ³ÝÓ³Ýó Ñ»ï ï»ÕÇ áõÝ»óáÕ áñ¨¿ Ý³Ù³Ï³·ñáõÃÛ³Ý (Ï³Ù Ó»ñ ³ÝáõÝÇó 
 áõÕÕ³ñÏí³Í áñ¨¿ Ñ³Õáñ¹³·ñáõÃÛ³Ý) ³éÝãáõÃÛ³Ùμ ï»ÕÇ áõÝ»ó³Í áñ¨¿ ÝÙ³Ý  
 å³ï³Ñ³ñÇ Ñ³Ù³ñ:  

 If we agree that you may communicate with us or we agree to communicate with you (or any third party) via 
 e-mail, the Internet, or any other method (other than via the relevant System), you acknowledge the risks that any 
 such communications may be intercepted, monitored, amended or otherwise interfered with by third parties. We 
 are not responsible or liable to you or any third party in the event of any such occurrence in relation to any 
 communication between us and you (or which appears to have been made on your behalf), or any communication 
 you ask us to enter into with any third party. 
12.4  ¸áõù å³ñï³íáñíáõÙ »ù í×³ñ»É Ù»ñ ÏáÕÙÇó ïñ³Ù³¹ñíáÕ Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ 

 Ñ³Ù³ñ ë³ÑÙ³Ýí³Í ë³Ï³·Ý»ñÁ ¨ í×³ñÝ»ñÁ (áñï»Õ áñ ¹ñ³Ýù ÏÇñ³é»ÉÇ »Ý), ÇëÏ Ù»Ýù 
 Çñ³íáõÝù áõÝ»Ýù ·³ÝÓ»É Ò»ñ Ñ³ßÇíÝ»ñÇó, ³ÝÏ³Ë ¹ñ³Ýó ·ïÝí»Éáõ ¨ μ³ó³Í ÉÇÝ»Éáõ í³ÛñÇó, 
 ó³ÝÏ³ó³Í ÝÙ³Ý í×³ñÝ»ñÇ ¨/Ï³Ù ë³Ï³·Ý»ñÇ ·áõÙ³ñÝ»ñÁ: Ø»Ýù Ï³ñáÕ »Ýù 
 ÷á÷áË»É Ù»ñ ë³Ï³·Ý»ñÁ ¨/Ï³Ù í×³ñÝ»ñÁ Ï³Ù ¹ñ³Ýó í×³ñÙ³Ý 
 Å³ÙÏ»ïÝ»ñÁ` Ò»½ ³éÝí³½Ý 30 ûñ ³é³ç ³Û¹ Ù³ëÇÝ ï»Õ»Ï³óÝ»Éáí: 

 You agree to pay our fees and other tariffs (where applicable) for providing the System or Services as we advise 
 you from time to time, and we are entitled to debit your accounts wherever they are situated and wherever they 
 are opened, with the amount of any such fees and/or tariffs. We may varyour fees and/or tariffs and the frequency 
 and dates of payment on giving you not less than 30 days’ notice. 
12.5  ä³ÛÙ³Ý³·ñÇ Ûáõñ³ùÝ³ãÛáõñ ÏáÕÙ Çñ Ñ»ñÃÇÝ å»ïù ¿ å³ïß³× ½·áõßáõÃÛáõÝ óáõó³μ»ñÇ 

 »ñ³ßË³íáñ»Éáõ Ñ³Ù³ñ, áñ Ð³Ù³Ï³ñ·Ç ÙÇçáóáí ÷áË³Ý³ÏíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ 
 ³Ëï³Ñ³ñí³Í ã»Ý áñ¨¿ Ñ³Ù³Ï³ñ·ã³ÛÇÝ íÇñáõëÝ»ñáí, îñáÛ³Ï³Ý ÒÇ ÏáãíáÕ Íñ³·ñ»ñáí, 
 ÇÝãå»ë Ý³¨ ³ÛÉ ù³Ûù³ÛÇã Íñ³·ñ»ñáí: 

 Each party shall take all reasonable precautions to ensure that communications through the System are not 
 affected by computer viruses, Trojan horse programs (such as key loggers) and other harmful programs  
 or components. 
12.6   ²áõÛÝ å³ÛÙ³Ý³·ñÇ Ï»ï»ñÇó Ûáõñ³ù³ÝãÛáõñÁ ³Ýç³ï ¿ ÙÛáõëÝ»ñÇó (Ý»ñ³éÛ³É, ï³ñÁÝÃ»ñóáõÙÇó 

Ëáõë³÷»Éáõ Ýå³ï³Ïáí Î»ï 9-áõÙ ë³ÑÙ³Ýí³Í å³ï³ëË³Ý³ïíáõÃÛ³Ý μ³ó³éÙ³ÝÁ 
í»ñ³μ»ñáÕ  ¹ñáõÛÃÝ»ñÁ) ¨ »Ã» ³Û¹ Ï»ï»ñÇó Ù»ÏÁ Ï³Ù ÙÇ ù³ÝÇëÁ áõÅÁ Ïáñóñ³Í »Ý ×³Ý³ãíáõÙ, 
³å³ ¹³ ãÇ ³½¹Ç ÙÛáõë μáÉáñ Ï»ï»ñÇ Çñ³í³Ï³Ý áõÅÇ íñ³: 

 Each of the terms of this Agreement (including for the avoidance of doubt the exclusions of liability in Clause 9) is 
 severable from the others and if one or more of them becomes void, illegal or unenforceable, the remainder will 
 not be affected in any way. 
12.7  êáõÛÝ å³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í ´³ÝÏÇ Çñ³íáõÝùÝ»ñÁ ³) Ï³ñáÕ »Ý û·ï³·áñÍí»É ³ÛÝåÇëÇ 

 Ñ³×³Ë³Ï³ÝáõÃÛ³Ùμ ÇÝãåÇëÇÝ áñ ³ÝÑñ³Å»ßï ¿, (μ) Ïáõï³Ï³ÛÇÝ »Ý ¨ ã»Ý μ³ó³éáõÙ áñ¨¿ ³ÛÉ 
 Ñ³Ù³å³ï³ëË³Ý ûñ»Ýë¹ñáõÃÛ³Ý Ý»ñùá ë³ÑÙ³Ýí³Í Çñ³íáõÝùÝ»ñÁ, ¨ (·) ´³ÝÏÁ Ï³ñáÕ ¿ 
 Ññ³Å³ñí»É áñáß³ÏÇ Çñ³íáõÝùÝ»ñÇó ·ñ³íáñ Ó¨áí: Æñ áñ¨¿ Çñ³íáõÝùÁ Çñ³Ï³Ý³óÝ»Éáõ
 áõß³óáõÙÁ Ï³Ù ÝÙ³Ý Çñ³íáõÝùÁ ãÇñ³Ï³Ý³óÝ»ÉÁ ãÇ »ÝÃ³¹ñáõÙ ´³ÝÏÇ ÏáÕÙÇó ³Û¹ 
 Çñ³íáõÝùÝ»ñÇó Ññ³Å³ñáõÙ: 

 The rights of the Bank under this Agreement (a) may be exercised as often as necessary; (b) are cumulative and 
 not exclusive of its rights under any applicable law; and (c) may be waived only in writing and specifically. Any 
 delay in the exercise or non-exercise of any such right is not a waiver of that right.  
12.8  ¸áõù Çñ³íáõÝù ãáõÝ»ù, ³é³Ýó Ù»ñ Ý³ËÝ³Ï³Ý ·ñ³íáñ Ñ³Ù³Ó³ÛÝáõÃÛ³Ý, ÷áË³Ýó»É ëáõÛÝ 
 å³ÛÙ³Ý·ñáí ë³ÑÙ³Ýí³Í áñ¨¿ Çñ³íáõÝù Ï³Ù ³ñïáÝáõÃÛáõÝ: 

 You may not assign any right or benefit under any provision of this Agreement without our prior written consent. 

 



 

 Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ýå³ï³Ïáí, Ò»ñ ¨/Ï³Ù áñ¨¿ Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ÏáÕÙÇó Ù»ñ 
´³ÝÏáõÙ Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù μ³ÝÏáõÙ, Ù»ñ ÏáÕÙÇó Ï³Ù ¾Ûã-¿ë-´Ç-êÇ ÊÙμÇ 
³Ý¹³Ù áñ¨¿ ³ÛÉ ÁÝÏ»ñáõÃÛ³Ý ÏáÕÙÇó Ò»½ ¨/Ï³Ù Ò»ñ Ñ»ï Ï³åí³Í ³ÝÓÇÝ áñ¨¿  Í³é³ÛáõÃÛáõÝ 
ïñ³Ù³¹ñ»Éáõ Ï³å³ÏóáõÃÛ³Ùμ μ³óí³Í áñ¨¿ Ý»ñÙáõÍÙ³Ý ¨/Ï³Ù ³ñï³Ñ³ÝÙ³Ý Ñ³ßÇíÝ»ñÇ 
 ·Íáí: 

12.9 ºñμ»ÙÝ, ûñ»ÝùÝ»ñáõÙ ¨/Ï³Ù ³ÛÉ Çñ³í³Ï³Ý ³Ïï»ñáõÙ Ï³ï³ñí³Í ÷á÷áËáõÃÛáõÝÝ»ñÇ 
Ñ»ï¨³Ýùáí, Ù»Ýù Ï³ñáÕ »Ýù ÷á÷áËáõÃÛáõÝÝ»ñ Ï³ï³ñ»É ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ` Ó»½ 
³éÝí³½Ý 30 ûñ ³é³ç ³Û¹ Ù³ëÇÝ ï»ÕÛ³Ï å³Ñ»Éáí, ÇëÏ` μ³ó³éÇÏ ¹»åù»ñáõÙ ³í»ÉÇ Ï³ñ× 
Å³ÙÏ»ïáõÙ, »Ã» ¹³ ³ÝÑñ³Å»ßï ¿ Ì³é³ÛáõÃÛáõÝÝ»ñÇ ³ñ¹ÛáõÝ³í»ïáõÃÛ³Ý μ³ñÓñ³óÙ³Ý 
Ýå³ï³Ïáí: 

 You authorise and instruct us to supply the Services in respect of the accounts as set out in the Accounts and 
 Services Schedule, and in respect of and for the purposes of the Trade Services Service, any import and/or export 
 account(s) opened by you and/or any Customer Associate with us and/or any member of the HSBC Group for the 
 purposes of any facilities granted to you and/or any Customer Associates by us and/or any member of the  
 HSBC Group. 

 We may make modifications to this Agreement which are required due to changes in any laws and/or regulations 
 by giving you not less than 30 days’ notice or, exceptionally, such shorter period as is necessary for the effective 
 operation of the Services. 

12.10 êáõÛÝ å³ÛÙ³Ý³·ñÇ áñ¨¿ Éñ³óáõÙ Ï³Ù ÷á÷áËáõÃÛáõÝ (μ³ó³éáõÃÛ³Ùμ í»ñáÑÇßÛ³É 2.4, 8.2. ¨ 
12.9 Ï»ï»ñáí Ý³Ë³ï»ëí³Í ¹»åù»ñÇ) å³ñï³¹Çñ ãÇ ÉÇÝÇ Ù»½ Ñ³Ù³ñ, »Ã» ¹ñ³ Ñ³Ù³ñ ãÇ 
Ï³½Ùí»É ·ñ³íáñ ÷³ëï³ÃáõÕÃ ëïáñ³·ñí³Í ´³ÝÏÇ ÉÇ³½áñ Ý»ñÏ³Û³óáõóãÇ ÏáÕÙÇó: 

 13.2. Ð»ï³·³ÛáõÙ ¸áõù Ï³ñáÕ »ù ·ñ³íáñ Ý³Ù³Ïáí ¹ÇÙ»É Ù»½, áñÁ å»ïù ¿ ëïáñ³·ñí³Í ÉÇÝÇ 
 ÉÇ³½áñ Ý»ñÏ³Û³óáõóãÇ ÏáÕÙÇó, ÉÇ³½áñ»Éáí Ù»½ ïñ³Ù³¹ñ»É áñáß³ÏÇ Í³é³ÛáõÃÛáõÝÝ»ñ Ï³Ù 
 ¹³¹³ñ»óÝ»É áñáß³ÏÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñáõÙÁ Ù»½ Ùáï Ï³Ù áñ¨¿ Ð³ëï³ïáõÃÛáõÝáõÙ 
 μ³óí³Í Ñ³ßÇíÝ»ñÇ ·Íáí: êáõÛÝ å³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í å³ÛÙ³ÝÝ»ñÁ í»ñ³μ»ñíáõÙ »Ý 
 μáÉáñ Ñ³ßÇíÝ»ñÇ ·Íáí μáÉáñ Ì³é³ÛáõÃÛáõÝÝ»ñÇÝ: 

 No addition to or modification of any provision of this Agreement (other than as set out in Clauses 2.4, 8.2 and 
 12.9 above) shall be binding upon us unless made by a written instrument signed by the Bank’s duly authorised 
 representative. 

12.11 àñáß »ñÏñÝ»ñÇ ûñ»ÝùÝ»ñáí Ï³ñáÕ ¿ å³Ñ³Ýçí»É, áñ ¸áõù ÁÝ¹áõÝ»ù Éñ³óáõóÇã å³ÛÙ³ÝÝ»ñ: ºÃ» 
 ³Û¹åÇëÇ Éñ³óáõóÇã å³ÛÙ³ÝÝ»ñÝ ³ÝÑñ³Å»ßï »Ý, ³å³ Ù»Ýù Ïïñ³Ù³¹ñ»Ýù Ò»½ ³Û¹ 
 å³ÛÙ³ÝÝ»ñÁ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¨ ³ÛÉ Ñ³Ù³å³ï³ëË³Ý ÷³ë³ïÃÕÃ»ñÇ Ñ»ï Ù»Ïï»Õ ¨ ³Û¹ 
 Éñ³óáõóÇã å³ÛÙ³Ý³Ý»ñÁ ÏÏ³½Ù»Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ³Ýμ³Å³Ý»ÉÇ Ù³ë: 

 You may subsequently request and authorise us to provide or withdraw Services in respect of accounts opened at 
 any time with us or an Institution in writing signed by a duly authorised person or person(s). The terms of this  
 Agreement shall apply to all Services provided in relation to any accounts. 

13.3. àñáß³ÏÇ Ì³é³ÛáõÃÛáõÝÝ»ñÇó û·ïí»Éáõ ÃáõÛÉïíáõÃÛáõÝÁ ïñí³Í ¿ ÙÇ³ÛÝ ë³ÑÙ³Ý³÷³Ï Ãíáí 
 ú·ï³·áñÍáÕÝ»ñÇ: ²ÛÝ ³ÝÓÁ(ÇÝù), áñáÝù ëáõÛÝ å³ÛÙ³Ý³·ñÇ Ð³Ù³Ï³ñ·Ç Ü³ËÝ³Ï³Ý 
 ²¹ÙÇÝÇëïñ³ïáñÝ»ñ μ³ÅÝÇ Ñ³Ù³Ó³ÛÝ Ýß³Ý³ÏíáõÙ ¿ Ò»ñ ÏáÕÙÇó áñå»ë Ð³Ù³Ï³ñ·Ç 
 Ü³ËÝ³Ï³Ý ²¹ÙÇÝÇëïñ³ïáñ Ï³ñáÕ ¿ Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ýß³Ý³Ï»É ú·ï³·áñÍáÕÝ»ñ ¨ 
 Ð³Ù³Ï³ñ·Ç ³ÛÉ ²¹ÙÇÝÇëïñ³ïáñÝ»ñ: 

 Certain jurisdictions may have particular legal or regulatory requirements which require you to agree 
 supplementary terms. Where such supplementary terms are necessary, we will provide those terms in writing 
 together with this Agreement and other relevant documentation, and such supplementary terms shall form part of 
 the Agreement. 

12.12 ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ Ï³ñáÕ »Ý ÏÇñ³é»É ëáõÛÝ ä³ÛÙ³Ý³·ñÇ 
 å³ÛÙ³ÝÝ»ñÁ, »Ã» í»ñçÇÝÝ»ñë í»ñ³μ»ñíáõÙ »Ý Çñ»Ýó ¨ »Ã» Ýñ³Ýó í»ñ³μ»ñÛ³É áñ¨¿ ÑÕáõÙ ¿ 
 å³ñáõÝÏ³íáõÙ Ýßí³Í å³ÛÙ³ÝÝ»ñáõÙ` ÐÐ ûñ»Ýë¹ñáõÃÛ³Ý Ñ³Ù³å³ï³ëË³Ý: 

 Certain Services may only be accessed by specified Users. The person(s) nominated in the section of this 
 Agreement entitled ‘Initial System Administrators’ is appointed as the Initial System Administrator(s) and may 
 appoint Users and further System Administrators from time to time. 

 Members of the HSBC Group may enforce the terms of this Agreement where such terms are applicable to them 
 and they have been referenced in such terms, subject to and in accordance with the legislation of RoA. 

13.4. ºÃ» ¸áõù Ùáõïù »ù ·áñÍáõÙ Ñ³Ù³Ï³ñ· ¨ û·ïíáõÙ »ù Ì³é³ÛáõÃÛáõÝÝ»ñÇó Ð³×³Ëáñ¹Ç Ñ»ï 
 Ï³åí³Í ³ÝÓÇ ³ÝáõÝÇó, Ï³Ù ·áñÍáõÙ »ù áñ¨¿ ³ÛÉ Ó¨áí Ýßí³Í ³ÝÓÇ ³ÝáõÝÇó, ³å³ ¸áõù å»ïù 
 ¿ å³ïß³× Ï»ñåáí ÉÇ³½áñí³Í ÉÇÝ»ù ³Û¹ ³ÝÓÇ ÏáÕÙÇó ¨ ¸áõù Ñ³Ù³Ó³ÛÝíáõÙ »ù Ð³×³Ëáñ¹Ç 
 Ñ»ï Ï³åí³Í ³ÝÓÇ ³ÝáõÝÇó, áñ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÁ ÏÇñ³éí»Éáõ »Ý Ù»ñ ¨ 
 Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ÙÇç¨ (³ÛÝå»ë ÇÝãå»ë ¹ñ³Ýù ÏÏÇñ³éí»ÇÝ Ñ³Ù³å³ï³ëË³Ý 
 Ð³×³Ëáñ¹Ç ¹»åùáõÙ): 

12.13 êáõÛÝ ä³ÛÙ³ÝÝ»ñÇ ¨ ¹ñ³ Ñ³í»É³í³ÍÝ»ñÇ ÙÇç¨ áñ¨¿ Ñ³Ï³ëáõÃÛ³Ý ³éÏ³ÛáõÃÛ³Ý ¹»åùáõÙ 
     ( μ³ó³éáõÃÛ³Ùμ ³ÛÝ μ³ó³Ñ³Ûï ß»ÕáõÙÝ»ñÇ, áñáÝù Ýßí³Í »Ý Ñ³í»Éí³ÍÝ»ñáõÙ )
       Ý³Ë³å³ïíáõÃÛáõÝÁ ïñíáõÙ ¿ ä³ÛÙ³ÝÝ»ñÇÝ: 
  In the event of any conflict between these Terms and Conditions and any of its schedules (other than express 

 variations of these Terms and Conditions set out in any schedule), these Term and Conditions shall prevail to the 
 extent of the inconsistency. 

 If you access or use the System or the Services actually or purportedly on behalf of a Customer Associate, or 
 otherwise act in any way on behalf of such Customer Associate, you shall ensure that you have appropriate 
 authorisation from the Customer Associate to act on its behalf and you agree on behalf of the Customer Associate 
 that the terms of this Agreement shall apply between us and the Customer Associate (as if it were the Customer) 
 in relation to such access, use or other action. 

12.14 ºÃ» áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë »Ý ·³ÉÇë Ù»Ï Ï³Ù ÙÇ ù³ÝÇ ýÇ½ÇÏ³Ï³Ý ³ÝÓÇÝù (³ÝÏ³Ë 
 Ýñ³ÝÇó, Ã» í»ñçÇÝÝ»ñë ·áñÍáõÙ »Ý áñå»ë ³é³ÝÓÇÝ ³ÝÑ³ïÝ»ñ, Ã» áñå»ë ÁÝÏ»ñ³ÏóáõÃÛ³Ý 
 Ù³ëÝ³ÏÇóÝ»ñ, Ï³Ù ³ÛÉ Ï»ñå), ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ ïñíáÕ ó³ÝÏ³ó³Í 
 Í³ÝáõóáõÙ (ë³Ï³ÛÝ áã ëáõÛÝ ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ Ýß³Ý³Ïí³Í ú·ï³·áñÍáÕÝ»ñÇ ÏáÕÙÇó 
 ïñí³Í Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ) Ï³ñáÕ ¿ ïñí»É áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë »ÏáÕ ïíÛ³É ³ÝÓÇ 
 ÏáÕÙÇó, Ï³Ù »Ã» áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë »Ý ·³ÉÇë Ù»ÏÇó ³í»ÉÇ ³ÝÓÇÝù, ³å³ Ýñ³ÝóÇó 
 áñ¨¿ Ù»ÏÇ ÏáÕÙÇó:  

14.     úñ»Ýù ¨ ¸³ï³í³ñáõÃÛáõÝ 
 Law and Proceedings 

14.1  êáõÛÝ å³ÛÙ³Ý³·ÇñÁ Ï³ñ·³íáñíáõÙ ¿ §ÐÇÙÝ³Ï³Ý ´³ÝÏÁ ¨ Î³ñ·³íáñáÕ ûñ»Ýë¹ñáõÃÛáõÝÁ¦ 
μ³ÅÝáõÙ Ýßí³Í Ñ³Ù³å³ï³ëË³Ý »ñÏñÇ ûñ»Ýë¹ñáõÃÛ³Ùμ:  ä³ÛÙ³Ý³·ñÇ »ñÏáõ ÏáÕÙ»ñÝ ¿É 
³Ýã»Õ³ñÏ»ÉÇáñ»Ý ÁÝ¹áõÝáõÙ »Ý ïíÛ³É »ñÏñÇ ¹³ï³ñ³ÝÝ»ñÇ  áã-μ³ó³éÇÏ ÁÝ¹¹³ïáõÃÛáõÝÁ 
ëáõÛÝ å³ÛÙ³Ý³·ñÇ ³éÝãáõÃÛ³Ùμ ëÏëí³Í ó³ÝÏ³ó³Í  ¹³ï³í³ñáõÃÛ³Ý Ï³å³ÏóáõÃÛ³Ùμ: 

 Where the Customer comprises one or more individuals (whether acting in a personal capacity or as a trustee(s), 
 partners or otherwise) any notice in this Agreement (but not, for the avoidance of doubt, instructions given by 
 Users appointed in accordance with this Agreement) may be given by the individual who is the Customer or, 
 where the Customer comprises more than one individual, by any of such individuals.  This Agreement is governed by and will be construed in accordance with the laws of the jurisdiction named within 

 the section of this Agreement entitled ‘Principal Bank and Governing Law’. Both parties irrevocably submit to the 
 non exclusive jurisdiction of the courts of that named jurisdiction in respect of any proceedings which may be 
 initiated in connection with this Agreement. 

12.15 ºÃ» áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë ¿ ·³ÉÇë áñ¨¿ ÁÝÏ»ñ³ÏóáõÃÛáõÝ, ³å³ ëáõÛÝ ä³ÛÙ³Ý³·ÇñÝ áõÅÇ 
 Ù»ç ÏÉÇÝÇ ÙÇÝã¨ ÁÝÏ»ñ³ÏóáõÃÛ³Ý Ù³ëÝ³ÏÇóÝ»ñÇó áñ¨¿ Ù»ÏÇ ÏáÕÙÇó ¹ñ³ ã»Õ³ñÏáõÙÁ, ³ÝÏ³Ë 
 ïíÛ³É ÁÝÏ»ñ³ÏóáõÃÛ³Ý ³Ýí³Ý³÷áËáõÃÛ³Ý, Ýáñ Ù³ëÝ³ÏÇó(Ý»ñ) ÁÝ¹áõÝ»Éáõ Ï³Ù Ù³Ñí³Ý Ï³Ù 
 áñ¨¿ ³ÛÉ å³ï×³éáí Ù³ëÝ³ÏÇóÝ»ñÇó áñ¨¿ Ù»ÏÇ ¹áõñë ·³Éáõ Ñ³Ý·³Ù³ÝùÇó: 14.2  ¸áõù ÁÝ¹áõÝáõÙ »ù, áñ Ù»ñ ÏáÕÙÇó Ò»½ ïñ³Ù³¹ñí³Í ó³ÝÏ³ó³Í Ì³é³ÛáõÃÛáõÝ ÏÑ³Ù³ñíÇ 

 ïñ³Ù³¹ñí³Í Ñ³Ù³Ó³ÛÝ 14.1 Ï»ïáõÙ Ýßí³Í »ñÏñÇ ûñ»Ýë¹ñáõÃÛ³Ý, ³ÝÏ³Ë Ýñ³ÝÇó Ã» 
 áñï»ÕÇó ¿ ïíÛ³É ú·ï³·áñÍáÕÁ Ùáõïù ·áñÍáõÙ Ñ³Ù³Ï³ñ· Ï³Ù áñï»ÕÇó ¿ û·ïíáõÙ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÇó (»Ã» Ý³ Ùáõïù ¿ ·áñÍáõÙ ³ÛÉ »ñÏñÇó): 

 Where the Customer is a partnership, this Agreement will continue in force unless revoked by notice given by any 
 one partner, notwithstanding any change of name of the partnership, admission of a new partner(s) or any partner 
 ceasing to be a member of the partnership by reason of death or otherwise. 

 You agree that any of the Services provided by us to you shall be deemed to be provided in the jurisdiction named 
 pursuant to Clause 14.1, irrespective of where a User accesses the System or uses the Services (if such access 
 or use is in a different jurisdiction). 

13.     ÈÇ³½áñáõÃÛáõÝ Ð³×³Ëáñ¹Ç ÏáÕÙÇó 
  Authorisation by Customer 

13.1 ¸áõù ÉÇ³½áñáõÙ ¨ Ñ³ÝÓÝ³ñ³ñáõÙ »ù Ù»½ ïñ³Ù³¹ñ»É Ì³é³ÛáõÃÛáõÝÝ»ñ §Ð³ßÇíÝ»ñÇ ¨ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÇ ò³ÝÏ¦ μ³ÅÝáõÙ Ãí³ñÏí³Í Ñ³ßÇíÝ»ñÇ ·Íáí, ÇÝãå»ë Ý³¨ ²é¨ïñ³ÛÇÝ   
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► ú·ï³·áñÍáÕÝ»ñÇ ò³ÝÏ  
User Schedule 

ÊÝ¹ñáõÙ »Ýù Ýß»É ³ÛÝ ³ÝÓ³Ýó ³ÝáõÝÝ»ñÁ, áñáÝù û·ïí»Éáõ »Ý Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÇ ³ñïáÝáõÃÛáõÝÝ»ñÇó Ï³Ù Çñ³íáõÝù »Ý áõÝ»Ý³Éáõ HSBCnet ó³ÝóÇ ÙÇçáóáí Ñ³ëï³ï»É Ð³×³Ëáñ¹Ç 
Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñ: ²ÛÝ û·ï³·áñÍáÕÝ»ñÁ, áñáÝù áõÝ»Ý³Éáõ »Ý í»ñáÑÇßÛ³É Çñ³í³ëáõÃÛáõÝÝ»ñÇó áñ¨¿ Ù»ÏÁ å»ïù ¿ å³ïß³× Ï»ñåáí ÝáõÛÝ³óí»Ý ¨ Ýñ³Ýó Ñ³ëó»Ý»ñÁ å»ïù ¿ ×ßïí»Ý ´³ÝÏÇ ÏáÕÙÇó*: ´áÉáñ 
ÝÙ³Ý û·ï³·áñÍáÕÝ»ñÇ í»ñ³µ»ñÛ³É ïíÛ³ÉÝ»ñÁ å³Ñå³Ýí»Éáõ »Ý` ÑÇÙÝ³Ï³Ý µ³ÝÏÇ ·ïÝí»Éáõ »ñÏñÇ ûñ»Ýë¹ñáõÃÛ³Ý å³Ñ³ÝçÝ»ñÁ Ï³ï³ñ»Éáõ Ýå³ï³Ïáí: Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÝ»ñÇ Ï³Ù 
Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ Ñ³ëï³ïáÕ ³ÝÓ³Ýó Ñ»ï Ï³åí³Í ó³ÝÏ³ó³Í ÷á÷áËáõÃÛáõÝ å»ïù ¿ ³ÝÙÇç³å»ë Ñ³ÛïÝíÇ Ù»½` Éñ³óÝ»Éáí Ð³ßÇíÝ»ñÇ ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ öá÷áËÙ³Ý òáõó³ÏÁ: 
²ÝÑñ³Å»ßïáõÃÛáõÝ ãÏ³ ëïáõ·»É ³ÛÝ ú·ï³·áñÍáÕÝ»ñÇ ÇÝùÝáõÃÛáõÝÁ, áñáÝù û·ïíáõÙ »Ý HSBCnet Ñ³Ù³Ï³ñ·Çó ë³Ï³ÛÝ ãáõÝ»Ý í»ñÁ ÝÏ³ñ³·ñí³Í ÉÇ³½áñáõÃÛáõÝÝ»ñÇó áã Ù»ÏÁ: 
Please detail below those individuals who will be entitled to System Administrator privileges or to authorise Customer Instructions on HSBCnet. Users, who have either of these entitlements, will need to be positively identified and have their addresses 
verified to the satisfaction of the Bank*. Details of all such Users will be retained in order to comply with local regulatory requirements in the jurisdiction of where the principal bank is located. Any changes to the list of Users who act as either System 
Administrators or Customer Instruction authorisers must be advised to us through completion of the Accounts and Services Amendment Schedule. Users of HSBCnet who do not have either of these entitlements do not need to be identified. 

 
 

ÈñÇí ³ÝáõÝ                   î³Ý Ñ³ëó»Ý         êïáñ³·ñáõÃÛáõÝ**   Ð³Ù³Ï³ñ·Ç  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ         ú·ï³·áñÍáÕÁ         ú·ï³·áñÍáÕÇ 
               ³¹ÙÇÝÇëïñ³ïáñÇ    Ñ³ëï³ïáÕ ³ÝÓÇ                       ´³ÝÏÇ                      ÜáõÛÝ³óÙ³Ý Ñ³Ù³ñ     Full  Name                                                                 Home Address                                         Signature**  

                      1         2                ³ñïáÝáõÃÛáõÝÝ»ñ
                  System Administrator 
                   privileges1

          ³ñïáÝáõÃÛáõÝÝ»ñ            Ù³Ý¹³ïáõÙ            3  (´³ÝÏÇ Ý»ñù ÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ)  
            Customer Instruction                 User on Bank Mandate  3     ID (Bank Use only) 

              authoriser privileges 2

            

    

 

**êïáñ³·ñ»Éáí ëáõÛÝ ³ÕÛáõë³ÏÇ ï³Ï »ë ï³ÉÇë »Ù ÇÙ Ñ³Ù³Ó³ÛÝáõÃÛáõÝÝ ³é ³ÛÝ, áñ ³ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ Ï³ñáÕ ¿ Ï³ï³ñí»É ÇÝùÝáõÃÛ³Ý ëïáõ·áõÙ ¨/Ï³Ù í³ñÏáõÝ³ÏáõÃÛ³Ý ·Ý³Ñ³ïáõÙ` Ï³åí³Í 
÷áÕ»ñÇ Éí³óÙ³ÝÁ í»ñ³μ»ñáÕ ûñ»Ýë¹ñáõÃÛ³Ùμ ë³ÑÙ³Ýí³Í å³Ñ³ÝçÝ»ñÇ Ñ»ï, Ï³Ù ¿É ½»ÕÍ³ñ³ñáõÃÛáõÝÝ»ñÇ Ï³ÝË³ñ·»ÉÙ³Ý Ýå³ï³Ïáí ¨ ï³ÉÇë »Ù ÇÙ Ñ³Ù³Ó³ÛÝáõÃÛáõÝÁ ó³ÝÏ³ó³Í ³ÛÉ ÝÙ³Ý Ýå³ï³Ïáí 
ÇÙ ³ÝÓÝ³Ï³Ý ïíÛ³ÉÝ»ñÁ (ÇÝãå»ë ë³ÑÙ³Ýí³Í ¿ 1995 Ãí³Ï³ÝÇ ²ÝÓÝ³Ï³Ý îíÛ³ÉÝ»ñÇ å³ßïå³ÝáõÃÛ³Ý ºíñáå³Ï³Ý ¸Çñ»ÏïÇíáõÙ) Ùß³Ï»Éáõ Ñ³Ù³ñ:  
**By signing this schedule, I agree that an identity and/or credit check may be carried out where appropriate, in connection with the requirements of money laundering legislation, or for fraud prevention purposes and I consent to the processing of 
personal data (as that term is defined in the European Data Protection Directive 1995) relating to me for any such purposes. 
1.  Øáõïù ³ñ»ù “Y, »Ã» ú·ï³·áñÍáÕÝ áõÝÇ Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÇ μáÉáñ ³ñïáÝáõÃÛáõÝÝ»ñÁ, ÇÝãå»ë ë³ÑÙ³Ýí³Í ¿ ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ: 
 

Enter ‘Y’ if the User will have the System Administrator privileges as defined in this Agreement. 
2.  Øáõïù ³ñ»ù “Y” »Ã» ú·ï³·áñÍáÕÝ Çñ³í³ëáõ ¿ ÉÇÝ»Éáõ ÉÇ³½áñ»É Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñ HSBCnet Ñ³Ù³Ï³ñ·Ç ÙÇçááóáí: 
 

Enter ‘Y’ if the User will have the ability to authorise Customer Instructions through HSBCnet. 
3.  Øáõïù ³ñ»ù “Y” »Ã» ú·ï³·áñÍáÕÝ ³ñ¹»Ý ´³ÝÏÇ Ù³Ý¹³ïáõÙ ¿: 
  Enter ‘Y’ if the User is already on the Bank Mandate. 

With the purpose of identifying Users who will be entitled to System Administrator privileges or to authorize Customer Instructions on HSBCnet, the Bank may require copies of Identification Documents of such individuals

ú·ï³·áñÍáÕÝ»ñÇ ÝáõÛÝ³óÙ³Ý Ýå³ï³Ïáí, ´³ÝÏÁ Ï³ñáÕ ¿ å³Ñ³Ýç»É ³ÛÝ ³ÝÓ³Ýó ³ÝÓÁ Ñ³uï³ïáÕ ÷³uï³ÃÕÃÇ å³ï×»Ý»ñÁ, áñáÝù û·ïí»Éáõ »Ý Ð³Ù³Ï³ñ·Ç ²¹ÙÇÝÇëïñ³ïáñÇ ³ñïáÝáõÃÛáõÝÝ»ñÇó
Ï³Ù Çñ³íáõÝù »Ý áõÝ»Ý³Éáõ HSBCnet ó³ÝóÇ ÙÇçáóáí Ñ³ëï³ï»É Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñ:

 *

*
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    ºÝÃ³Ï³ ¿ Ñ³×³Ëáñ¹Ç ëå³ë³ñÏÙ³Ý Ñ³Ù³ñ å³ï³ëË³Ý³ïáõ ³ßË³ï³ÏóÇ ÏáÕÙÇó Éñ³óÙ³Ý` (µ³ÝÏÇ Ý»ñùÇÝ û·ï³·áñÍÙ³Ý Ñ³Ù³ñ) 
Relationship Manager Sign Off – For Bank Use Only  

 
 

 

üáõÝï êï»ñÇÉÇÝ·Ç ¨ ²ÛÉ ²ñÅáõÛÃÝ»ñÇ ê³ÑÙ³Ý³ã³÷»ñ 
Sterling and Currency Limits 

²ñÅáõÛÃÝ»ñÇ ë³ÑÙ³Ý³ã³÷»ñÁ å»ïù ¿ ³ñï³Ñ³Ûïí³Í ÉÇÝ»Ý ³ÛÝ μáÉáñ ³ñÅáõÛÃÝ»ñáí, áñáÝóáí 
ïíÛ³É Ñ³×³Ëáñ¹Ý áõÝÇ Ñ³ßÇíÝ»ñ ¨ áñáÝó ·Íáí å³Ñ³Ýç»É ¿ í×³ñÙ³Ý ·áñÍ³éáõÛÃ: Úáõñ³ù³ÝãÛáõñ 
³ñÅáõÛÃÇ ·Íáí ¹»μ»ï³·ñÙ³Ý ½áõï ë³ÑÙ³Ý³ã³÷Á Ï³ñáÕ ¿ Ñ³í³ë³ñ ÉÇÝ»É, μ³Ûó ãÇ Ï³ñáÕ ³í»É 
ÉÇÝ»É ù³Ý Ð³ëï³ïí³Í ûñ³Ï³Ý ³ñïáÝÛ³É í×³ñáõÙÝ»ñÇ / ³ñÅáõÛÃÇ ÷áË³ÝóÙ³Ý/ ó»ñ»Ï³ÛÇÝ 
ûí»ñ¹ñ³ýïÇ ë³ÑÙ³Ý³ã³÷»ñÁ: ú·ï³·áñÍ»É μ³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³Ýí³Í ÁÝÃ³óÇÏ í»ñ³ó³Ï³Ý 
¹ñáõÛùÝ»ñÁ: 
Currency Limits MUST be expressed in all currencies where the customer has an account and has requested payment 
functionality. Each currency net debit limit may be equal to but not more than the Approved daily Priority 
Payments/Currency Transfer/Daylight overdraft limit. Use the bank’s current notional rates. 
 

²ñÅáõÛÃÇ Ïá¹ 
Currency Code 

 ¸»μ»ï³·ñÙ³Ý ½áõï ë³ÑÙ³Ý³ã³÷ 
 Net Debit Limit 

G B P  
    
    
    
    

    

Ð¶Î-Ç ëïáñ³·ñáõÃÛáõÝ 
RM Signature  

 

²ÝáõÝ
Print Name 

 

²Ùë³ÃÇí 
Date 

 

Ð¶Î-Ç ·ïÝí»Éáõ í³Ûñ 
RM Location/Sort Code 

 

Ð¶Î-Ç Ñ»é³ËáëÇ Ñ³Ù³ñ 
RM Telephone Number 

 

 

(²Ûó»ÉáõÃÛáõÝ` áõëáõó³ÝÙ³Ý Ýå³ï³Ïáí ï³ñμ»ñ³ÏÁ ÁÝïñ»Éáõ ¹»åùáõÙ Ñ³Ùá½í»ù, áñ Ñ³ßÇí- 
³åñ³Ýù³·ñáõÙ ×Çßï ÝßáõÙ ¿ ³ñí³Í) 
(If Training visit has been selected, please ensure the invoicing is correctly marked) 
 

 
 

ÜßáõÙ (ËÝ¹ñáõÙ »Ýù Éñ³óÝ»É Ñ³ßÇí-³åñ³Ýù³·ÇñÁ, »Ã» default ·ÇÝÁ ÏÇñ³é»ÉÇ ã¿: àñ¨¿ 
ï»Õ»ÏáõÃÛáõÝÝ»ñÇ μ³ó³Ï³ÛáõÃÛ³Ý ¹»åùáõÙ ÏÏÇñ³éíÇ default ·ÇÝÁ): 
NB (Please complete the invoicing form if default prices are not applicable, in the absence of information, default pricing 
will apply) 
 

Ð³ßÇíÝ»ñÇ ¹áõñë·ñÙ³Ý Ñ³ßÇí  
Billing Account (sort code-acount number) 
 

Ð³ßÇíÝ»ñÇ ¹áõñë·ñÙ³Ý Ñ³ëó»Ý, ÇÝãå»ë Ýßí³Í ¿ 1-ÇÝ ¿çáõÙ 
Billing Address: As per page 1 

RM Code    Sales Manager Code  

Ð³×³Ëáñ¹Ç ³ÝáõÝ 
Customer Name 

CIN Ñ³Ù³ñ 
CIN Number 

Ð»ùë³·áÝÇ MD Ñ³Ù³ñ (»Ã» ³éÏ³ ¿) 
Hexagon MD number (if applicable) 

ò³ÝÏ³ó³Í Éñ³óáõóÇã 
Ñ³ßÇíÝ»ñ/Í³é³ÛáõÃÛáõÝÝ»ñ 
Any additional Accounts/Services? 

Ìñ³·ñÇ áõëáõó³ÝáõÙ Ñ»é³Ëáëáí  
Telephony Training  SME / CMB / CIB / FI (æÝç»ù Ñ³Ù³å³ï³ëË³ÝÁ) Ð³×³Ëáñ¹Ç ï»ë³Ï 

Customer type    
²Ûó»ÉáõÃÛáõÝ` áõëáõó³ÝÙ³Ý Ýå³ï³Ïáí  
Training Visit ì³×³éùÇ ·Íáí Õ»Ï³í³ñ 

Sales Manager 

BI ÏáÝï³Ïï (»Ã» ÏÇñ³é»ÉÇ ¿) 
BI Contact (if Applicable) 
 
ê³ÑÙ³Ý³ã³÷»ñ 
Limits 

Ð³×³Ëáñ¹Ç ³ÝáõÝ  
Customer Name 

Ð³×³Ëáñ¹ÇÝ ×³Ý³ã»Éáõ ·áñÍÁÝÃ³ó  
KYC 

Øáõïù ³ñ»ù ëáõÛÝ ¹ÇÙáõÙÇ ¿ç»ñÇ ù³Ý³ÏÁ  
Enter total number of sheets of paper in this application 

êïáñ³·ñáõÃÛáõÝÝ»ñ  
Signature 

ê³ÑÙ³Ý³ã³÷»ñ   
Limits 

Î³åí³Í ³ÝÓÇÝù  
Associates 

Ð³ßÇí ³åñ³Ýù³·ñ»ñ  
Invoicing 

êï³Ý¹³ñï ë³Ï³·ÇÝ 
Standard Tariff 

ê³ÑÙ³Ý³÷³Ï ë³Ï³·ÇÝ 
Restricted Tariff 

Ð³ëï³ïí³Í ûñ³Ï³Ý BACS ë³ÑÙ³Ý³ã³÷ £  
Approved daily BACS limit 

Ð³ëï³ïí³Í ûñ³Ï³Ý ³ñïáÝÛ³É £  
í×³ñáõÙÝ»ñ ²ñÅáõÛÃÇ ÷áË³ÝóáõÙ/ 
ò»ñ»Ï³ÛÇÝ ûí»ñ¹ñ³ýïÇ ë³ÑÙ³Ý³ã³÷ 
Approved daily Priority Payments/Currency 
Transfer/Daylight Overdraft limit 

  

 

►
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     HSBCnet  Ð³Ù³Ï³ñ·Çó ú·ïí»Éáõ ä³ÛÙ³ÝÝ»ñ 
HSBCnet Terms and Conditions – Please detach and keep for your records 

 

  

 

¾Ûã-¾ë-´Ç-êÇ ÊáõÙμ  ¾Ûã-¾ë-´Æ-êÇ ÐáÉ¹ÇÝ·ë ÷Ç ¿É ëÇ-Ý ¨ Çñ ¹áõëïñ ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ: 1.   Ü»ñ³ÍáõÃÛáõÝ 
  Introduction HSBC Group         HSBC Holdings plc and its subsidiaries and associate undertakings and any of  

            their branches. 
1.1   Ð³×³Ëáñ¹Á ³ÝÏ³ÝáõÙ  û·ïí»É ¨ Ý³É ´³ÝÏÇ áÕÙÇó ñ³Ù³¹ñíáÕ HSBCnet 

 Ì³é³ÛáõÃÛáõÝÝ»ñÁ, ëÏ ÝÏÝ »ñÃÇÝ ÝÏ³ÝáõÙ  Ù³ïáõó»É ñáÑÇßÛ³É 
Ì³é³ÛáõÃÛáõÝÝ»ñÁ  Ð³×³Ëáñ¹ÇÝ: 

Ð³ëï³ïáõÃÛáõÝ         (³)  ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ó³ÝÏ³ó³Í  ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ (μ³ó³éáõÃÛ³Ùμ 
´³ÝÏÇ) (μ) »ññáñ¹ ³ÝÓ Ñ³Ý¹Çë³óáÕ ýÇÝ³Ýë³Ï³Ý Ñ³ëï³ïáõÃÛáõÝ, áñÇ 
Ù³ëÇÝ Ð³×³Ëáñ¹Á Ñ³ÛïÝ»É ¿ ´³ÝÏÇÝ ¨ áñÁ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ 
ÇÙ³ëïáí å»ïù ¿ ¹ÇïíÇ áñå»ë Ð³ëï³ïáõÃÛáõÝ:   The Customer wishes to use and receive HSBCnet Services provided by the Bank and the Bank is willing to make 

 those Services available to the Customer. Institution           (a) Any member of the HSBC Group (other than the Bank); and (b) any third   
            party financial institution which the Customer has notified to the Bank should   
            be treated as an Institution for the purposes of this Agreement. 1.2  Ð³×³Ëáñ¹Á ¨ ´³ÝÏÁ Ñ³Ù³Ó³ÛÝíáõÙ »Ý, áñ Ýßí³Í Ì³é³ÛáõÃÛáõÝÝ»ñÁ ïñ³Ù³¹ñí»Éáõ »Ý ¨ 

  û·ï³·áñÍí»Éáõ »Ý Ð³×³Ëáñ¹Ç ÏáÕÙÇó ¨ »ÝÃ³Ï³ »Ý ëáõÛÝ ä³Û³Ù³Ý·ñáõÙ ë³ÑÙ³Ýí³Í 
  å³ÛÙ³ÝÝ»ñÇÝ: 

ÜÛáõÃ»ñ          Ð³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ñ»ñÇó μ³óÇ ó³ÝÏ³ó³Í ³ÛÉ, ·áñÍÇùÝ»ñ    
                 Ï³Ù  ÝÛáõÃ»ñ, áñáÝù ïñ³Ù³¹ñíáõÙ »Ý Ò»½ Ð³Ù³Ï³ñ·Ç ÙÇçáóáí: 

  The Customer and the Bank agree that such Services shall be supplied to and used by the Customer subject to 
 the terms and conditions contained in this Agreement. 

Materials           Any content, tools or other materials (other than software) made available to you. 

Ì³é³ÛáõÃÛáõÝÝ»ñ       ò³ÝÏ³ó³Í ¿É»ÏïñáÝ³ÛÇÝ μ³ÝÏ³ÛÇÝ Ï³Ù ¹ñ³ Ñ»ï Ï³åí³Í     
            Í³é³ÛáõÃÛáõÝÝ»ñ, áñáÝù ïñ³Ù³¹ñíáõÙ »Ý Ò»½ Ð³Ù³Ï³ñ·Ç ÙÇçáóáí   
            Ï³Ù ó³ÝÏ³ó³Í ³ÛÉ ûÅ³Ý¹³Ï Í³é³ÛáõÃÛáõÝÝ»ñ, áñáÝù Ù»Ýù     
            Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ïñ³Ù³¹ñáõÙ »Ýù Ò»½ ¨ áñáÝù ÝÏ³ñ³·ñí³Í   
            »Ý ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ: 

1.3  êáõÛÝ ³ÛÙ³Ý³·ñáõÙ ·ï³·áñÍí³Í ï¨Û³É ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÝ áõÝ»Ý »ï¨Û³É 
  Ýß³Ý³ÏáõÃÛáõÝÁ: 
  In this Agreement, the following terms and expressions shall have the meanings ascribed to them as  

 stated below: 
Services           Any electronic banking or related services supplied via the System and    
            ancillary services that we provide, procure or make available to you from time   
            to time, as may be further described in this Agreement. 

ØáõïùÇ ÐëÏÙ³Ý ÀÝÃ³ó³Ï³ñ·  ²ÛÝ ÙÇçáóÝ»ñÝ áõ ÁÝÃ³ó³Ï³ñ·ñ»ñÁ, áñáÝù ÏÇñ³éíáõÙ »Ý Ð³Ù³Ï³ñ·Ç 
 ·áñÍáÕáõÃÛáõÝÁ ÑëÏ»Éáõ Ñ³Ù³ñ, ÇÝãå»ë Ý³¨ Ð³Ù³Ï³ñ·Ç ¨ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÇ ³Ýíï³Ý· û·ï³·áñÍÙ³Ý  Ñ³Ù³ñ Ù»ñ ÏáÕÙÇó ïñíáÕ 
 ³ÛÉ Ññ³Ñ³Ý·Ý»ñ, áñáÝù Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ïñ³Ù³¹ñíáõÙ »Ý Ó»½ 
 Ð³Ù³Ï³ñ·Ç ÙÇçáóáí Ï³Ù Áëï å³Ñ³ÝçÇ: 

Ð³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ñ»ñ     Ø»ñ ÏáÕÙÇó ïñ³Ù³¹ñí³Í ó³ÝÏ³ó³Í Ñ³Ù³Ï³ñ·ã³ÛÇÝ      
            Íñ³·ñ»ñ`Ð³Ù³Ï³ñ·Ç Ñ»ï û·ï³·áñÍ»Éáõ Ýå³ï³Ïáí: 
Software           Any software supplied by us for use in conjunction with the System; Access Control Procedures The facilities and procedures used to control the operation of the System and other 

 directions for the secure use of the System and the Services from time to time
 issued or made available by us via the System and on request. 

Ð³Ù³Ï³ñ·         ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ HSBCnet Ñ³Ù³Ï³ñ·Á (Ý»ñ³éÛ³É ó³ÝÏ³ó³Í    
            Ñ³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·Çñ), áñÇó Ï³ñ»ÉÇ ¿ û·ïí»É    
            åáñï³ÉÇ ÙÇçáóáí Ï³Ù áñ¨¿ ³ÛÉ ÙáõïùÇ Ï»ïÇó, áñÇ Ù³ëÇÝ Ù»Ýù Ò»½   
            Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ï³ñáÕ »Ýù ï»Õ»Ï³óÝ»É: 

ä³ÛÙ³Ý³·Çñ êáõÛÝ å³ÛÙ³Ý³·ÇñÁ, Ì³é³ÛáõÃÛáõÝÝ»ñÇ îñ³Ù³¹ñÙ³Ý ä³ÛÙ³ÝÝ»ñÁ,
 å³ÛÙ³Ý³·ñÇ ³í»Éí³ÍÝ»ñÁ, õÃÛáõÝÝ»ñÇ ³Ù³¹ñÙ³Ý ·Íáí
 ó³ÝÏ³ó³Í ³ÛÉ Éñ³óáõóÇã ·ñ³íáñ å³ÛÙ³ÝÝ»ñÁ ¨ ØáõïùÇ ÐëÏÙ³Ý 
 ÀÝÃ³ó³Ï³ñ·»ñÁ, áñáÝù Ï³ñáÕ »Ý Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ÷á÷áËí»É 
 Ñ³Ù³Ó³ÛÝ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÇ: 

System           HSBC Group’s HSBCnet system (including any Software) accessed via the   
            portal at www.hsbcnet.com or such other access points as we may notify you   
            from time to time. 

Agreement This agreement, the Terms and Conditions, the schedules, any supplementary 
 terms for the provision of the Services provided to you in writing and the Access 
 Control Procedures, as may be modified from time to time in accordance with the 
 provisions of this Agreement. 

Ð³Ù³Ï³ñ·Ç ³¹ÙÇÝÇëïñ³ïáñ    Ò»ñ ÏáÕÙÇó ÉÇ³½áñí³Í ³ßË³ï³ÏÇóÁ Ï³Ù ·áñÍ³Ï³ÉÁ, áñÝ     
            Çñ³íáõÝù áõÝÇ ÙÇ³ÝÓÝÛ³ Ï³Ù ³ÛÉ ³ÝÓÇ Ñ»ï Ñ³Ù³ï»Õ Ýß³Ý³Ï»É    
            ú·ï³·áñÍáÕÝ»ñ` ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ ë³ÑÙ³Ýí³Í Ï³ñ·áí: 
System Administrator        Your employee or agent empowered by you with either single or joint authority   
            to appoint Users as set out in this Agreement. ´³ÝÏ (Ý³¨ Ù»Ýù, Ù»½, Ù»ñ μ³é»ñÁ) êáõÛÝ ä³ÛÙ³Ý³·ñÇ §ÐÇÙÝ³Ï³Ý ´³ÝÏ ¨ Î³ñ·³íáñáÕ úñ»Ýë¹ñáõÃÛáõÝ¦

 μ³ÅÝáõÙ Ýßí³Í ´³ÝÏÁ: 
ú·ï³·áñÍáÕ(Ý»ñ)       Ð³×³Ëáñ¹Ç ÏáÕÙÇó Ýß³Ý³Ïí³Í Ò»ñ ³ßË³ïáÕÝ»ñÇó, ·áñÍ³Ï³ÉÝ»ñÇó  
            áñ¨¿ Ù»ÏÁ Ï³Ù áñ¨¿ ³ÛÉ ³ÝÓ(ÇÝù), áñáÝù Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï    
            Ýß³Ý³ÏíáõÙ »Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇÝ Ñ³Ù³Ó³ÛÝ` Ð³Ù³Ï³ñ·Ý     
            û·ï³·áñÍ»Éáõ Ýå³ï³Ïáí: 

Bank (also we, us, our) The bank named in this Agreement in the section entitled ‘Principal Bank and 
 Governing Law’. 
Ð³×³Ëáñ¹ (Ý³¨ ¹áõ, ¹áõù, Ó»ñ μ³é»ñÁ) êáõÛÝ ä³ÛÙ³Ý³·ñÇ Ð³×³Ëáñ¹Ç îíÛ³ÉÝ»ñÁ μ³ÅÝáõÙ Ýßí³Í Ñ³×³Ëáñ¹Á: 
Customer (also you, your, yours) The customer named in the section of this Agreement entitled ‘Customer Details’. 

User (s)           Any of your employees, agents and any other individual(s) authorised by the   
            Customer, whom from time to time are appointed to use the System pursuant to  
            this Agreement. 

Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓ (³) Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ, áñáÝù Ýßí³Í »Ý 
 Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓÇ å³ÛÙ³Ý³·ñáõÙ Ï³Ù ÇÝãå»ë Ýßí³Í »Ý 
 ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ‘Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓ³Ýó ò³ÝÏ’ μ³ÅÝáõÙ, 
 Ï³Ù (μ) Ð³×³Ëáñ¹Ç Ñ»ï Î³åí³Í ²ÝÓÇ ÏáÕÙÇó ïñí³Í ÉÇ³½áñ³·ñáõÙ 
 Ýßí³Í ³ÝÓÁ: 

ú·ï³·áñÍáÕÝ»ñÇÝ í»ñ³μ»ñáÕ   ú·ï³·áñÍáÕÇ ÏáÕÙÇó Ð³Ù³Ï³ñ·Ç û·ï³·áñÍÙ³ÝÁ í»ñ³μ»ñáÕ 
å³ÛÙ³ÝÝ»ñ         å³ÛÙ³ÝÝ»ñ, áñáÝù Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ïñ³Ù³¹ñíáõÙ »Ý Ù»ñ ÏáÕÙÇó 
            Ð³Ù³Ï³ñ·Ç ÙÇçáóáí Ï³Ù Áëï å³Ñ³ÝçÇ: Customer Associate (a) The associate companies of the Customer named in a Customer Associate

 agreement or as set out in the section of this Agreement entitled ‘Customer
 Associate Schedule’; or (b) the individual named in a ‘Customer Associate Letter of 
 Authority (Individual)’. 

User Terms          The terms and conditions relating to a User’s use of the System from time to time  
            issued or made available by us via the System and on request. 

1.4 êáõÛÝ ä³ÛÙ³Ý³·ñáõÙ û·ï³·áñÍí³Í »½³ÏÇ Ãíáí ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÁ Ý»ñ³éáõÙ »Ý Ñá·Ý³ÏÇ Ãíáí 
û·ï³·áñÍí³Í ÝáõÛÝ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÁ ¨ Ñ³Ï³é³ÏÁ, ÇëÏ å³ÛÙ³Ý³·ñÇ Ï»ï»ñÇ í»ñÝ³·ñ»ñÁ ïñí³Í »Ý 
ÙÇ³ÛÝ Ñ³ñÙ³ñ³í»ïáõÃÛ³Ý Ýå³ï³ÏÝ»ñÇó »ÉÝ»Éáí ¨ ã»Ý ³½¹áõÙ ¹ñ³Ýó Ù»ÏÝ³μ³ÝÙ³Ý íñ³: 

Ð³×³Ëáñ¹Ç Ñ³ÝÓÝ³ñ³ñ³Ï³Ý ò³ÝÏ³ó³Í Í³ÝáõóáõÙ, ËÝ¹ñ³Ýù, Ññ³Ñ³Ý· Ï³Ù Ý³Ù³Ï³·ñáõÃÛáõÝ, áñÁ 
 ëï³óíáõÙ ¿ ´³ÝÏÇ ÏáÕÙÇó Ð³Ù³Ï³ñ·Ç ÙÇçáóáí: 
Customer Instruction   Any advice, request, instruction or communication which is received by the Bank 
 through the System. 

 In this Agreement, references to the singular include the plural and vice versa and clause headings are included for 
  convenience only and do not affect its interpretation. 
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2. Ì³é³ÛáõÃÛáõÝÝ»ñ 
  Services 

2.1   êáõÛÝ ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í Ññ³Ñ³Ý·Ý»ñÇ ¨ ÁÝÃ³ó³Ï³ñ·»ñÇ å³Ñ³ÝçÝ»ñÁ Ò»ñ ÏáÕÙÇó 
Ï³ï³ñ»Éáõ ¹»åùáõÙ, Ù»Ýù  å³ñï³íáñíáõÙ »Ýù  Ó»éÝ³ñÏ»É µáÉáñ ç³ÙÇï ÙÇçáóÝ»ñÁ 
Ì³é³ÛáõÃÛáõÝÝ»ñÁ Ò»½  ïñ³Ù³¹ñ»Éáõ Ýå³ï³Ïáí: ²Û¹ Ì³é³ÛáõÃÛáõÝÝ»ñÇ íñ³ Ïï³ñ³Íí»Ý 
ú·ï³·áñÍáÕÝ»ñÇÝ í»ñ³µ»ñíáÕ ë³ÑÙ³Ý³÷³ÏáõÙÝ»ñÇ Ù³ëÇÝ Ù»ñ ÏáÕÙÇó Å³Ù³Ý³Ï ³é 
Å³Ù³Ý³Ï  ï³óíáÕ  Í³ÝáõóáõÙÝ»ñÁ: 

  Subject to you complying with the instructions and procedures set out in this Agreement, we will use reasonable 
   efforts to make the Services available to you. Such Services will be subject to any notifications of any restrictions 
   received by us relating to  any such Users from time to time. 

2.2  ¸áõù Ñ³Õáñ¹³ÏóíáõÙ »ù Ù»½ Ñ»ï Ò»ñ ú·ï³·áñÍáÕÝ»ñÇ ÙÇçáóáí: ¸áõù å³ñï³íáñ »ù 
 »ñ³ßË³íáñ»É, áñ  Ò»ñ ú·ï³·áñÍáÕÝ»ñÁ û·ï³·áñÍáõÙ »Ý Ð³Ù³Ï³ñ·Á ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÁ 
 ÙÇ³ÛÝ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ  å³ÛÙ³ÝÝ»ñÇÝ Ñ³Ù³å³ï³ëË³Ý ¨ Ñ³Ù³Ó³ÛÝíáõÙ »Ý Ñ»ï¨»É ¨ 
 Ï³ï³ñ»É ³Û¹ å³ÛÙ³ÝÝ»ñÁ: 

  You shall communicate with us via your Users. You shall ensure your Users only use the System and the Services 
   in accordance with all terms of this Agreement and agree to be bound by and observe the terms of  
  this Agreement. 

2.3  Ä³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ù»Ýù Ï³ñáÕ »Ýù ïñ³Ù³¹ñ»É Ò»½ ·áñÍáÕ Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ýáñ ¨ 
 Ï³ï³ñ»É³·áñí³Í ï³ñµ»ñ³ÏÝ»ñÁ, áñáÝù »ÝÃ³Ï³ ÏÉÇÝ»Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÇÝ: 

  From time to time, we may make available to you enhancements, improvements and upgrades to the existing 
   Services, which shall be governed by the provisions of this Agreement. 

2.4   ºñµ»ÙÝ ¸áõù Ï³ñáÕ »ù å³Ñ³Ýç»É, Ï³Ù Ù»Ýù Ï³ñáÕ »Ýù é³ç³ñÏ»É Ò»½ Ýáñ 
 Í³é³ÛáõÃÛáõÝÝ»ñ: Üßí³Í  Í³é³ÛáõÃÛáõÝÝ»ñÁ ³é³ç³ñÏ»Éáõó ³é³ç, Ù»Ýù Ïïñ³Ù³¹ñ»Ýù Ò»½ 
 ³Û¹ Ýáñ Í³é³ÛáõÃÛáõÝÝ»ñÇ ·ñ³íáñ  å³ÛÙ³ÝÝ»ñÁ, áñáÝù ÏÏ³½Ù»Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇ 
 ³Ýµ³Å³Ý»ÉÇ Ù³ëÁ: Ò»ñ (Ï³Ù Ò»ñ û·ï³·áñÍáÕÝ»ñÇ ÏáÕÙÇó) Ð³Ù³Ï³ñ· Ùáõïù ·áñÍ»ÉÁ` 
 ³Û¹åÇëÇ Ýáñ Í³é³ÛáõÃÛáõÝÝ»ñÇó û·ïí»Éáõ Ýå³ï³Ïáí ÏÝß³Ý³ÏÇ Ò»ñ ÏáÕÙÇó µáÉáñ ÝÙ³Ý 
 å³ÛÙ³ÝÝ»ñÇ ÁÝ¹áõÝáõÙ: 

 From time to time, you may require or we may offer to you new services. We will provide to you in writing any 
 terms applicable to those new services prior to making them available to you, which will form part of this 
 Agreement. If you consent to receiving such new services, then your (or any of your Users’) access to or use of 
 any such new services shall be deemed to constitute your acceptance of any such terms. 

3. Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñ 
  Customer Instructions 

3.1  Ð³Ù³Ï³ñ·Ç ÙÇçáóáí ´³ÝÏÇ ÏáÕÙÇó ëï³óí³Í ¨ ³ÏÝÑ³Ûïáñ»Ý í³í»ñ µáÉáñ Ð³×³Ëáñ¹Ç  
 Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ Ï¹Çïí»Ý Ù»ñ ÏáÕÙÇó, áñå»ë Ò»ñ ÏáÕÙÇó å³ïß³× áõÕ³ñÏí³Í 
 Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñ, ÝáõÛÝÇëÏ »Ã» ¹ñ³Ýù Ë³ñ¹³Ë ×³Ý³å³ñÑáí å³ïñ³ëïí³Í ÉÇÝ»Ý Ï³Ù 
 Ñ³Ï³ë»Ý Ò»ñ ÏáÕÙÇó »ñµ¨¿ Ò»ñ Ñ³ßÇíÝ»ñÇ Ï³Ù ·áñÍ»ñÇ ³éÝãáõÃÛ³Ùµ ïñí³Í áñ¨¿ ³ÛÉ 
 Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³Ù Ññ³Ñ³Ý·Ý»ñÇ å³ÛÙ³ÝÝ»ñÇÝ: Ø»Ýù å³ñï³íáñ ã»Ýù ëïáõ·»É 
 Ð³×³Ëáñ¹Ý»ñÇ Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ ÇëÏáõÃÛáõÝÁ Ï³Ù  ¹ñ³Ýù  ïí³Í ³ÝÓÇ Ï³Ù ³ÝÓ³Ýó 
 ÉÇ³½áñáõÃÛáõÝÝ»ñÁ: 

  We may treat all apparently valid Customer Instructions received by the Bank through the System as instructions 
   properly authorised by you, even if made fraudulently and even if they conflict with the terms of any other  
  instructions or mandates given by you at any time concerning your accounts or affairs. We shall be under no 
  obligation to check the authenticity of Customer Instructions or the authority of the person or persons giving them. 

3.2   ºÃ» Ù»Ýù ÑÇÙù áõÝ»Ýù »ÝÃ³¹ñ»Éáõ, áñ »ÝÃ³¹ñ³µ³ñ Ò»ñ ÏáÕÙÇó áõÕÕ³ñÏí³Í Ð³×³Ëáñ¹Ç  
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ å³ïß³× Ï»ñåáí ãÇ ÉÇ³½áñí»É Ò»ñ ÏáÕÙÇó Ï³Ù áñ ï»ÕÇ ¿ áõÝ»ó»É Ò»ñ 
  ÏáÕÙÇó Ð³Ù³Ï³ñ·Ç û·ï³·áñÍÙ³Ý  Ñ»ï Ï³åí³Í ³Ýíï³Ý·áõÃÛ³Ý ÁÝÃ³ó³Ï³ñ·Ç áñ¨¿ ³ÛÉ 
  Ë³ËïáõÙ, Ù»Ýù Ù»½ Çñ³íáõÝù »Ýù í»ñ³å³ÑáõÙ  ãÏ³ï³ñ»É Ï³Ù Ñ»ï³Ó·»É Ð³×³Ëáñ¹Ç 
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ï³ï³ñáõÙÁ ¨ ÑÝ³ñ³íáñ Ï³ñ× Å³ÙÏ»ïáõÙ ï»ÕÛ³Ï Ïå³Ñ»Ýù Ò»½ ³Û¹  
  Ù³ëÇÝ: 

  Where we have reason to believe that a Customer Instruction purporting to come from you has not been properly  
  authorised  by you or that any other breach of security has occurred in relation to your use of the System, we 
  reserve the right not to act, or to delay acting upon the Customer Instruction and we will inform you as soon as 
  is reasonably possible. 

3.3   ¸áõù å³ï³ëË³Ý³ïíáõÃÛáõÝ »ù ÏñáõÙ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ ×ßïáõÃÛ³Ý ¨ 
  ³ÙµáÕç³Ï³ÝáõÃÛ³Ý Ñ³Ù³ñ (Ý»ñ³éÛ³É ØáõïùÇ ÐëÏÙ³Ý ÀÝÃ³ó³Ï³ñ·»ñÇ ×Çßï ÏÇñ³éÙ³Ý 
  Ñ³Ù³ñ) ¨ å»ïù ¿ Ñ³Ùá½í³Í ÉÇÝ»ù, áñ ¹ñ³Ýó å³ï×³éáí í»ñçÝ³Ï³Ý ³ñ¹ÛáõÝùÁ ãÇ ïáõÅÇ: 
  You are responsible for the accuracy and completeness of Customer Instructions (including the appropriate 
  application of the Access Control Procedures) and for ensuring that they will achieve your intended purpose. 

3.4   ¸áõù å³ñï³íáñ »ù Ñ»ï¨»É, áñ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³Ï³Ï³ÝÝ»ñÁ ×Çßï ÷áË³Ýóí»Ý: 
  ²ÛÝáõ³Ù»Ý³ÛÝÇí, ÑÙ³Ý³÷³Ï»Éáí »ñáÑÇßÛ³É å³ñï³íáñáõÃÛáõÝÁ, Ù»Ýù ÷áñÓ»Ýù 
  áÕç³ÙÇï Å³ÙÏ»ïáõÙ áõÕÕ³ñÏ»É Ò»½ Ñ³Ù³å³ï³ëË³Ý Í³ÝáõóáõÙ` ×³Ëáñ¹Ç 
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ ëï³Ý³Éáõ í»ñ³µ»ñÛ³É: 

  You are responsible for ensuring that Customer Instructions are transmitted correctly. Without prejudice to this 
   obligation, we will use reasonable efforts to despatch an acknowledgement within a reasonable period of receipt 
  by use of a Customer Instruction. 

3.5   ºÃ» ÇÝã áñ å³ï×³éÝ»ñáí ¸áõù ËÝ¹ñáõÙ »ù ã»ÕÛ³É Ñ³Ù³ñ»É Ï³Ù ÷á÷áËáõÃÛáõÝ ³Ý»É áñ¨¿  
  Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝáõÙ, ³å³ Ù»Ýù ÏÓ»éÝ³ñÏ»Ýù µáÉáñ áÕç³ÙÇï ù³ÛÉ»ñÁ Ò»ñ  
  ËÝ¹ñ³ÝùÁ Ï³ï³ñ»Éáõ Ýå³ï³Ïáí: ²ÛÝáõ³Ù»Ý³ÛÝÇí, Ù»Ýù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ýù ÏñáõÙ  
  Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ ã÷áË»Éáõ Ï³Ù ã»ÕÛ³É ãÑ³Ù³ñ»Éáõ Ñ³Ù³ñ, »Ã» Ò»ñ ËÝ¹ñ³ÝùÁ 
  ëï³óí»É ¿ ³ÛÝ Å³Ù³Ý³Ï ¨ ³ÛÝåÇëÇ  Ñ³Ý·³Ù³ÝùÝ»ñáõÙ, ñµ ÝÙ³Ý ³ñÏáõÙÁ Ù 
  ÷á÷áËáõÙÝ ³ÝÑÝ³ñ ¿ÇÝ: 
  In the event that you request us to cancel or modify any Customer Instruction for whatever reason, we will make  
  all reasonable efforts to comply with your request. However, we are not liable for any failure to cancel or modify 
  the Customer Instruction if such a request is received at a time or under circumstances that render us unable to 
  comply with your request. 

3.6  Ð³Ù³å³ï³ëË³Ý ÃáõÛÉïíáõÃÛ³Ý ³éÏ³ÛáõÃÛ³Ý ¹»åùáõÙ, Ù»Ýù Çñ³íáõÝù áõÝ»Ýù ·³ÝÓ»É Ò»ñ 
  Ñ³ßÇíÝ»ñÇó, áñï»Õ ¿É áñ ¹ñ³Ýù ëå³ë³ñÏí»Ý Ï³Ù µ³óí³Í Ý»Ý, ³×³Ëáñ¹Ç 
  Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ñ»ï Ï³åí³Í í×³ñí³Í ÝÏ³ó³Í ·áõÙ³ñÝ»ñ Ï³Ù ï³ñí³Í  
  ó³ÝÏ³ó³Í Í³Ëë»ñ: 

  Where permitted, we are entitled to debit your accounts, wherever they are situated and whenever they are  
  opened, with any amounts that we have paid or incurred in accordance with a Customer Instruction. 

3.7  àñå»ë Ì³é³ÛáõÃÛáõÝÝ»ñÇ ÙÇ Ù³ë, ¹áõù Ï³ñáÕ »ù ï³É Ù»½ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³Ý` 
å³Ñ³Ýç»Éáí Ò»ñ ³ÝáõÝÇó áñ¨¿ »ññáñ¹ ³ÝÓÇ ÷áË³Ýó»É áñáß³ÏÇ ï»Õ»Ï³ïíáõÃÛáõÝ: ²Ûë 
å³Ñ³ÝçÁ Ï³ï³ñ»Éáõ Ñ³Ù³Ó³ÛÝáõÃÛáõÝ ï³Éáõ ¹»åùáõÙ, Ù»Ýù ÏÓ»éÝ³ñÏ»Ýù µáÉáñ áÕç³ÙÇï 
ÙÇçáóÝ»ñÁ ÷áË³Ýó»Éáõ Ýßí³Í ï»Õ»Ï³ïíáõÃÛáõÝÁ ëï³óáÕÇÝ Ò»ñ ÏáÕÙÇó Ýßí³Í Ñ³ëó»áí `  
Ð³ÝÓÝ³ñ³ñ³Ï³ÝÁ ëï³Ý³Éáõó Ñ»ïá áÕç³ÙÇï Å³ÙÏ»ïÝ»ñáõÙ: ¸áõù å»ïù ¿ ³å³Ñáí»ù, áñ 
÷áË³ÝóÙ³Ý »ÝÃ³Ï³ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ÉÇÝ»Ý ³ÙµáÕç³Ï³Ý , ×ß·ñÇï  ¨ ã³é³ç³óÝ»Ý áñ¨¿ 
å³Ñ³ÝçÇ Çñ³íáõÝù Ù»ñ ÝÏ³ïÙ³Ùµ (Ý»ñ³éÛ³É ³é³Ýó áñ¨¿ ë³ÑÙ³Ý³÷³ÏÙ³Ý ó³ÝÏ³ó³Í 
å³Ñ³Ýç` Ï³åí³Í  å³ïÇíÁ, ³ñÅ³Ý³å³ïíáõÃÛáõÝÁ ¨ ·áñÍ³ñ³ñ Ñ³Ùµ³íÁ ³ñ³ï³íáñáÕ 
ï»Õ»ÏáõÃÛáõÝÝ»ñÇ ï³ñ³ÍÙ³Ý, ·³ÕïÝÇáõÃÛ³Ý Ï³Ù ïíÛ³ÉÝ»ñÇ å³ßïå³ÝáõÃÛ³Ý Ï³Ù áñ¨¿ 
»ññáñ¹ ³ÝÓ³Ýó Çñ³íáõÝùÝ»ñÇ Ë³ËïÙ³Ý Ñ»ï): 
As part of certain of the Services you may issue a Customer Instruction requesting us to forward certain 
information to third parties on your behalf. If we agree to act on such request, we will use reasonable efforts to 
forward any such information to the recipient and address specified in the relevant Customer Instruction within a 
reasonable time of receipt of such Customer Instruction. You must ensure that the information you ask us to 
forward is complete, accurate and will not give rise to any claim against us (including without limitation any claim  
in defamation, in relation to privacy or data protection or for infringement of any other third party rights). 

4.    Ð³ëï³ïáõÃÛáõÝÝ»ñÇ Ð»ï Ð³ñ³µ»ñáõÃÛáõÝÝ»ñ 
 Dealin gs with  Inst itu tions 

4.1   ¸áõù Ýß³Ý³ÏáõÙ »ù Ù»½, áñå»ë Ò»ñ ·áñÍ³Ï³É` ÉÇ³½áñ»Éáí ¹ÇÙ»É ó³ÝÏ³ó³Í Ð³ëï³ïáõÃÛ³Ý  
   Ò»ñ ¨ Ò»ñ Ñ³ßÇíÝ»ñÇ í»ñ³µ»ñÛ³É Ð³Ù³Ï³ñ·ÇÝ ï»Õ»ÏáõÃÛáõÝÝ»ñ ïñ³Ù³¹ñ»Éáõ Ýå³ï³Ïáí, 
  ÇÝãå»ë ¨ û·ï³·áñÍ»É Ð³Ù³Ï³ñ·Á` Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³Ï³ÝÇÝ ÁÝÃ³óù Éáõ 
  í»ñ³µ»ñÛ³É áñ¨¿ Ð³ëï³ïáõÃÛ³ÝÁ Ññ³Ñ³Ý·  ï³Éáõ Ýå³ï³Ïáí: 

  You appoint us as your agent on your behalf to request any Institution to supply the System with information about 
  you and your accounts and to use the System to instruct an Institution to give effect to a Customer Instruction.
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4.2  Ø»Ýù Ï³ñáÕ »Ýù Ýß³Ý³Ï»É ·áñÍ³Ï³É Ï³Ù áñ¨¿ ³ÛÉ ³ÝÓ` ëáõÛÝ ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ  
μáÉáñ Ï³Ù ñáß Ì³é³ÛáõÃÛáõÝÝ»ñ ïáõó»Éáõ ï³Ïáí: Ò»ñ ÏáÕÙÇó ÁÝïñí³Í 
Ð³ëï³ïáõÃÛáõÝÇó μ³óÇ, »Ã» áñ¨¿ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ï³ï³ñÙ³Ý Ýå³ï³Ïáí Ù»Ýù ¹ÇÙáõÙ »Ýù 
áñ¨¿ ·áñÍ³Ï³ÉÇ Ï³Ù »ññáñ¹ ³ÝÓÇ û·ÝáõÃÛ³ÝÁ, ³å³ å³ïß³× ½·áõßáõÃÛáõÝ ¨ áÕç³ÙïáõÃÛáõÝ 
Ïóáõó³μ»ñ»Ýù í»ñáÑÇßÛ³É ³ÝÓ³Ýó ÁÝïñáõÃÛ³Ý Å³Ù³Ý³Ï: ²ÛÝáõ³Ù»Ý³ÛÝÇí, á’ã Ù»Ýù, á’ã ¿É 
¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý ÏñáõÙ áñ¨¿ ÏáñáõëïÇ 
(Ý»ñ³éÛ³É ß³ÑáõÛÃÇ ÏáñáõëïÇ Ñ³Ù³ñ), íÝ³ëÇ, Í³é³ÛáõÃÛáõÝÝ»ñÇ Ï³ï³ñáõÙÁ áõß³óÝ»Éáõ Ï³Ù  
ãÏ³ï³ñ»Éáõ Ñ³Ù³ñ, »Ã» ¹³ ï»ÕÇ ¿ áõÝ»ó»É ³Û¹åÇëÇ »ññáñ¹ ÏáÕÙÇ Ï³Ù ·áñÍ³Ï³ÉÇ 
·áñÍáÕáõÃÛáõÝÝ»ñÇ Ï³Ù ³Ý·áñÍáõÃÛ³Ý  Ñ»ï¨³Ýùáí` ³ÝÏ³Ë Ýñ³ÝÇó, Ã» ³Û¹ »ññáñ¹ ÏáÕÙÝ 
ÁÝïñí»É ¿ Ù»ñ, Ã»` Ò»ñ ÏáÕÙÇó: 

  We may appoint an agent or third party to provide some or all of the Services under this Agreement. Other than in 
  relation to an Institution selected by you, where we use an agent or any third party in performance of any Service, 
   we shall use reasonable care in any such selection. In any event neither we nor any other member of the HSBC 
  Group shall be liable for any loss (including loss of profit), damage, delay or failure to perform occasioned by the 
  acts or omissions of any such third party or agent whether selected by us or you. 

4.3   àñå»ë½Ç Ð³ëï³ïáõÃÛáõÝÁ Ï³ñáÕ³Ý³ ÁÝÃ³óù ï³É Ð³×³Ë³ñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇÝ, ¹áõù 
 Ñ³Ù³Ó³ÛÝíáõÙ  »Ýù, áñ Ù»Ýù, áñå»ë Ò»ñ ñÍ³Ï³É Ï³ñáÕ »Ýù Ù³Ó³ÛÝí»É É 
 Ð³ëï³ïáõÃÛ³Ý Ñ»ï, áñ ÏÇñ³é»ÉÇ ÉÇÝ»Éáõ ¹»åùáõÙ Ò»ñ ¨ ³Û¹ Ð³ëï³ïáõÃÛ³Ý ÙÇç¨ Ï·áñÍ»Ý 
 ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÁ: 

  In order that an Institution may give effect to a Customer Instruction, you agree that we may, as your agent, agree 
  with any Institution that where applicable the terms of this Agreement apply between you and that Institution. 

5.   ¶³ÕïÝÇáõÃÛáõÝ 
  Confidentiality 

5.1  Î³ñáÕ ¿ ³ÝÑñ³Å»ßïáõÃÛáõÝ ³é³ç³Ý³É, áñå»ë½Ç Ò»ñ, Ò»ñ ú·ï³·áñÍáÕÝ»ñÇ Ï³Ù Ñ³ßÇíÝ»ñÇ 
í»ñ³μ»ñÛ³É û·ï³·áñÍíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ Ù»Ýù Ñ³ÛïÝ»Ýù, å³Ñ»Ýù, Ï³Ù ÷áË³Ýó»Ýù ¾Ûã-
¾ë-´Ç-êÇ ÊÙμÇ  ³Ý¹³Ù ³ÛÉ ÁÝÏ»ñáõÃÛáõÝÝ»ñÇÝ Ï³Ù ³ÛÉ Ñ³ëï³ïáõÃÛáõÝÝ»ñÇÝ, ·áñÍ³Ï³ÉÝ»ñÇÝ 
Ï³Ù  »ññáñ¹ ³ÝÓ³Ýó, áñáÝó Ù»Ýù ¹ÇÙ»É »Ýù Ì³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³Ý Ýå³ï³Ïáí: 
î»Õ»Ï³ïíáõÃÛ³Ý ÝÙ³Ý Ñ³ÛïÝáõÙÁ Ï³Ù ÷áË³ÝóáõÙÁ, Ñ³Ù³Ó³ÛÝ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ11.2 Î»ïÇ,

ÏÏ³ï³ñíÇ   ·³ÕïÝÇáõÃÛ³Ý   ÑÇÙáõÝùáí   ¨  Ù»Ýù   »ñ³ßË³íáñáõÙ   »Ýù Ñå³Ý»É Ç
ï»Õ»Ï³ïíáõÃÛ³Ý   ËÇëï   ·³ÕïÝÇáõÃÛáõÝÁ   ¾Ûã-¾ë-´Ç-êÇ  ÊÙμÇ  Ý»ñëáõÙ,  µ³ó³éáõÃÛ³Ùµ  ³ÛÝ 
¹»åù»ñÇ,

»ñµ
(³) ³ÛÉ μ³Ý ¿ å³Ñ³ÝçíáõÙ 
ûñ»Ýùáí, Ï³ÝáÝ³Ï³ñ·»ñáí 
Ï³Ù áñ¨¿
å»ï³Ï³Ý 

í»ñ³ÑëÏáÕ Ù³ñÙÝÇ å³Ñ³Ýçáí, Ï³Ù (μ) »ñμ ³Û¹ ï»Õ»Ï³ïíáõÃÛ³Ý Ñ³ÛïÝáõÙÁ ³ÝÑñ³Å»ßï ¿
Ñ³Ýó³·áñÍáõÃÛáõÝÁ 
Ï³ÝË»Éáõ Ýå³ï³Ïáí, Ï³Ù (·) ï»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙÁ Ù»Ýù

ÏÑ³Ù³ñ»Ýù  ÝÑñ³Å»ßï  ×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³Ï³ÝÇÝ ÁÝÃ³óù ï³Éáõ Ñ³Ù³ñ: ´³óÇ ³Û¹, 
»Ã» áñ¨¿  Çñ³¹ñáõÃÛáõÝáõÙ áñ¨¿ Ð³×³Ëáñ¹ ïñ³Ù³¹ñáõÙ ¿ ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù 
ÁÝÏ»ñáõÃÛ³Ý ·³ÕïÝÇ ï»Õ»Ï³ïíáõÃÛáõÝ ë³ÑÙ³Ý³÷³Ï û·ï³·áñÍÙ³Ý ÑÇÙáõÝùáí (ûñÇÝ³Ï 
·ÝÇ  ï»ë³ÝÏÛáõÝÇó ½·³ÛáõÝ ï»Õ»ÏáõÃÛáõÝÝ»ñ), ³å³ ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ïíÛ³É ³Ý¹³Ù 
ÁÝÏ»ñáõÃÛáõÝÁ áõÝÇ Ñ³ïáõÏ ÁÝÃ³ó³Ï³ñ·»ñ »ñ³ßË³íáñ»Éáõ, áñ ³Û¹ ë³ÑÙ³Ý³÷³ÏáõÙÝ»ñÁ 
å³Ñå³ÝíáõÙ »Ý:êáõÛÝ  5.1. »ÝÃ³Ï»ïÁ ãÇ ÏÇñ³éíÇ ³ÛÝ ¹»åùáõÙ, »ñμ ´³ÝÏÁ áñ¨¿ »ññáñ¹ 
³ÝÓÇ ï»Õ»ÏáõÃÛáõÝÝ»ñ ¿ ñ³Ù³¹ñáõÙ` 11.2 »ïÇ Ñ³Ù³Ó³ÛÝ Çñ Çñ³íáõÝùÝ»ñÝ 
Çñ³Ï³Ý³óÝ»ÉÇë: 

  We may need to share, store or transmit information about you, your Users or accounts within the HSBC Group or 
  with any Institution or agent or third party used by us for the purpose of providing the Services. Subject to Clause 
  11.2, any such sharing, storage or transmission of such information will be done on a confidential basis and we 
  will endeavour to maintain the strict confidentiality of such information within the HSBC Group unless: (a)  
  otherwise required by any applicable law, regulation or request of any public or regulatory authority; or (b) where 
  disclosure is required for the purposes of preventing crime; or (c) we deem disclosure necessary to give effect to a 
  Customer Instruction. In addition, in any situation where the Customer provides confidential information  
  to any member of the HSBC Group on a restricted basis (eg price-sensitive information), that HSBC Group 
  member has procedures to ensure such restrictions are observed. Nothing in this Clause 5.1 shall apply when  
  the  ‘Bank’ discloses confidential information to a third party as a result of the Bank exercising its rights  pursuant to 
  Clause 11.2. 

5.2   ¸áõù å»ïù ¿ ·³ÕïÝÇ å³Ñ»ù Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ëÇÝ ëáõÛÝ å³ÛÙ³Ý³·ñáõÙ 
  ÁÝ¹·ñÏí³Í  ó³ÝÏ³Ýó³Í ï»Õ»Ï³ïíáõÃÛáõÝ, ÇÝãå»ë Ý³¨ Ò»ñ ÏáÕÙÇó Ð³Ù³Ï³ñ· Ùáõïù 
  ·áñÍ»Éáõ ³Ù³Ï³ñ·Çó ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇó ·ïí»Éáõ »ñ³μ»ñÛ³É ó³ÝÏ³ó³Í 
  ï»Õ»ÏáõÃÛáõÝÝ»ñ: áõù Ï³ñáÕ »ù Ñ³ÛïÝ»É Û¹ »Õ»ÏáõÃÛáõÝÝ»ñÁ ÙÇ³ÛÝ Ò»ñ 

    
ú·ï³·áñÍáÕÝ»ñÇÝ  Ï³Ù ³ÛÉ ³ßË³ï³ÏÇóÝ»ñÇÝ Ï³Ù ·áñÍ³Ï³ÉÝ»ñÇÝ ¨ ³ÛÝ ¿É ÙÇ³ÛÝ

 
  

Ì³é³ÛáõÃÛáõÝÝ»ñÇ ¨ Ð³Ù³Ï³ñ·Ç å³ïß³× û·ï³·áñÍáõÙÝ ³å³Ñáí»Éáõ Ýå³ï³Ïáí:
 

  You must keep confidential all information about the System and the Services contained in this Agreement and all 
  information concerning your access to and use of the System and Services. You may only disclose such 
  information to your Users or  other employees or agents and then only to the extent strictly necessary for the 
  proper use of the System and Services. 

5.3   ä³ÛÙ³Ý³·ñÇ μáÉáñ ÏáÕÙ»ñÁ Ñ³Ù³Ó³ÛÝíáõÙ »Ý Ï³ï³ñ»É ïíÛ³É »ñÏñáõÙ ·áñÍáÕ ïíÛ³ÉÝ»ñÇ 
  å³ßïå³ÝáõÃÛ³ÝÁ  í»ñ³μ»ñáÕ ¨ ³ÛÉ Ý³ïÇå å³ï³Ï Ñ»ï³åÝ¹áÕ μáÉáñ 
  Ñ³Ù³å³ï³ëË³Ý ûñ»ÝùÝ»ñÇ å³Ñ³ÝçÝ»ñÁ: ú·ï³·áñÍáÕÝ»ñÇ ä³ÛÙ³ÝÝ»ñÁ μ³ÅÝáõÙ Ù»Ýù 
  Ù³Ýñ³Ù³ëÝ ÏÝÏ³ñ³·ñ»Ýù, Ã» ÇÝãå»ë Ù»Ýù Ï³ñáÕ »Ýù û·ï³·áñÍ»É Ò»ñ ú·ï³·áñÍáÕÝ»ñÇÝ, 
  ·áñÍ³Ï³ÉÝ»ñÇÝ Ï³Ù Ñ³×³Ëáñ¹Ý»ñÇÝ í»ñ³μ»ñíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ: êáõÛÝáí ¸áõù ÉÇ³½áñáõÙ 
  »ù Ù»½ Ùß³Ï»É ó³ÝÏ³ó³Í ÝÙ³Ý ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ëáõÛÝ å³ÛÙ³Ý³·ñáõÙ ÝÏ³ñ³·ñí³Í 
  Ï³ñ·áí: ²ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ ¸áõù å»ïù ¿ »ñ³ßË³íáñ»ù, áñ μáÉáñ ú·ï³·áñÍáÕÝ»ñÁ ¨ 
  ÙÛáõë μáÉáñ Ñ³Ù³å³ï³ëË³Ý ³ÝÓÇÝù ïí»É »Ý Çñ»Ýó Ñ³Ù³Ó³ÛÝáõÃÛáõÝÁ` ï»Õ»Ï³ïíáõÃÛ³Ý 
  Ùß³ÏÙ³Ý Ñ³Ù³ñ:  

  All parties agree to comply with all applicable data protection and other laws to the same or similar purpose in all 
  relevant jurisdictions. We will set out in the User Terms details of the use we may make of information relating to 
  your Users, agents and customers. You hereby authorise us to process any such information in the manner 
  described in this Agreement. Where  appropriate, you will ensure that your Users and other relevant individuals 
  consent to such processing. 

6. Ýíï³Ý·áõÃÛáõÝ 
  Security Provisions 

6.1   ¸áõù å³ñï³íáñíáõÙ »ù Ï³ï³ñ»É ØáõïùÇ ÐëÏÙ³Ý ÀÝÃ³ó³Ï³ñ·»ñÇ å³Ñ³ÝçÝ»ñÁ, ÇÝãå»ë 
 Ý³¨ Ð³Ù³Ï³ñ·Ç ³Ýíï³Ý·áõÃÛ³Ý Ñ»ï Ï³åí³Í Ù»ñ ÏáÕÙÇó ïñíáÕ ó³ÝÏ³ó³Í ³ÛÉ áÕç³ÙÇï 
 Ññ³Ñ³Ý·Ý»ñÁ: ¸áõù ÁÝ¹áõÝáõÙ »ù, áñ ÇÝùÝ»ñ¹ »ù å³ï³ëË³Ý³ïíáõÃÛáõÝ ÏñáõÙ Ð³Ù³Ï³ñ· 
 Ùáõïù ·áñÍ»Éáõ, ÇÝãå»ë Ý³¨ Ð³Ù³Ï³ñ·Çó ¨ Ò»ñ Ñ³Ù³Ï³ñ·ã³ÛÇÝ ¨ Ñ»é³Ñ³Õáñ¹³ÏóÙ³Ý 
 Ñ³Ù³Ï³ñ·»ñÇ íñ³ å³ÑíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ û·ï³·áñÍ»Éáõ Ñ»ï Ï³åí³Í ³Ýíï³Ý·áõÃÛ³Ý 
 ÙÇçáó³éáõÙÝ»ñ Ó»éÝ³ñÏ»Éáõ, Ï³ï³ñ»Éáõ ¨ å³ñμ»ñ³μ³ñ í»ñ³Ý³Û»Éáõ Ñ³Ù³ñ: 

   You agree to comply with the Access Control Procedures and any other reasonable instructions we may issue to 
   you regarding the System’s security. You agree it is your responsibility to set up, maintain and regularly review 
   security arrangements concerning your access to and use of the System and information stored on your  
   computing and communications systems. 

6.2   ¸áõù Ñ³ëï³ïáõÙ »ù, áñ Ñ³ëÏ³ó»É »ù ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ ß³ñ³¹ñí³Í ³Ýíï³Ý·áõÃÛ³Ý 
  ³ñ³ñáÕ³Ï³ñ·»ñÁ ¨ ·ïÝáõÙ »ù, áñ ¹ñ³Ýù μ³í³ñ³ñ »Ý Ò»ñ ß³Ñ»ñÁ å³ßïå³Ý»Éáõ Ñ³Ù³ñ: 

  You confirm that you have assessed the security arrangements set out in this Agreement, and have determined  
  that they are adequate to protect your interests. 

6.3   ¸áõù å»ïù ¿ ÑÝ³ñ³íáñÇÝ ³Ù»Ý³Ï³ñ× Å³ÙÏ»ïáõÙ Ñ³ÛïÝ»ù Ù»½ áã ÉÇ³½áñí³Í ³ÝÓ³Ýó  
  ÏáÕÙÇó Ð³Ù³Ï³ñ· ÷³ëï³óÇáñ»Ý Ùáõïù ·áñÍ»Éáõ Ï³Ù ÝÙ³Ý ÷áñÓÇ í»ñ³μ»ñÛ³É, Ï³Ù ¿É áã 
  ÉÇ³½áñí³Í ·áñÍ³ñù Ï³ï³ñ»Éáõ Ï³Ù ÝÙ³Ý ÷áñÓÇ Ù³ëÇÝ: 

  You must notify us as soon as reasonably possible upon becoming aware of any actual or attempted unauthorized 
  access to the System or any unauthorised transaction or attempt to execute an unauthorised transaction pursuant 
  to this Agreement. 

6.4   ¸áõù å³ñï³íáñíáõÙ »ù »ñ³ßË³íáñ»É, áñ áã ¸áõù, áã Ò»ñ ·ï³·áñÍáÕÝ»ñÁ Ï³Ù 
  ³ßË³ï³ÏÇóÝ»ñÁ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý ÁÝÃ³óùáõÙ Ï³Ù ¹ñ³ ³í³ñïÇó Ñ»ïá ã»Ý 
  Ï³ï³ñÇ ³ÛÝåÇëÇ ·áñÍáÕáõÃÛáõÝÝ»ñ, áñáÝó Ñ»ï¨³Ýùáí Ð³Ù³Ï³ñ·Á, Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ 
  áñ¨¿ Ñ³×³Ëáñ¹Ç Ñ³Ù³Ï³ñ·»ñÁ Ï³Ù ³Ýíï³Ý·áõÃÛáõÝÁ Ï³ñáÕ »Ý íï³Ý·Ç »ÝÃ³ñÏí»É: 

  You must ensure that neither you, your Users nor your employees do anything during or after the term of this 
  Agreement which may result in the security of the System, or the systems or security of any other HSBC Group 
  customers, being compromised. 
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7. ³Ý³÷³Ï ºñ³ßËÇùÝ»ñ 
  Limited Warranties 

7.1   Ø»Ýù ÏÓ»éÝ³ñÏ»Ýù μáÉáñ ÑÝ³ñ³íáñ çáóÝ»ñÁ »ñ³ßË³íáñ»Éáõ, ñ Ð³Ù³Ï³ñ·Ç 
  ·áñÍáõÝ»áõÃÛáõÝÁ Ñ³Ù³å³ï³ëË³ÝáõÙ  ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ ñí³Í ñ³·ñÇÝ: 
  úñ»Ýùáí áõÛÉ³ïñí³Í ÑÙ³ÝÝ»ñáõÙ, ë³ ´³ÝÏÇ ÏáÕÙÇó Ù³Ï³ñ·Ç ßË³ï³ÝùÇ 
  í»ñ³μ»ñÛ³É ³ñí³Í ÙÇ³Ï »ñ³ßËÇùÝ ¿: Ø»Ýù ã»Ýù ÏñáõÙ áñ¨¿ å³ï³ëË³Ý³ïíáõÃÛáõÝ áñ¨¿  
  »ÝÃ³¹ñíáÕ å³ÛÙ³ÝÇ Ë³ËïÙ³Ý Ñ³Ù³ñ, Ý»ñ³éÛ³É Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ    
  ³Ýμ³í³ñ³ñ áñ³ÏÇÝ, åÇï³Ý»ÉÇáõÃÛ³ÝÁ Ï³Ù áñáß³ÏÇ Ýå³ï³ÏÇÝ Ñ³Ù³å³ï³ëË³ÝáõÃÛ³Ý 
  í»ñ³μ»ñÛ³É å³ÛÙ³ÝÝ»ñÇ Ë³ËïÙ³Ý Ñ³Ù³ñ: 

  We will use all reasonable efforts to ensure that the System will perform in substantial conformity to the 
  description in this  Agreement. To the extent permitted by law, this is the only performance warranty made by the 
  Bank in respect of the System or the Services. We shall have no liability for breach of any implied term 
  including, without limitation, those as to satisfactory quality, merchantability or fitness for any particular purpose of 
  the System or the Services. 

7.2   Ø»Ýù »ñ³ßË³íáñáõÙ »Ýù, áñ Ñ³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ñÇ ÇÝãå»ë Ý³¨ ÝÛáõÃ»ñÇ û·ï³·áñÍáõÙÁ 
  ëáõÛÝ ä³ÛÙ³Ý³·ñÇÝ Ù³å³ï³ëË³Ý ãÇ Ë³ËïÇ ñ¨¿ »ññáñ¹ ÝÓ³Ýó íáñ  
  ë»÷³Ï³ÝáõÃÛ³Ý Çñ³íáõÝùÝ»ñÁ: 

  We warrant that your use in accordance with this Agreement of the Software or Materials will not infringe the  
  intellectual  property rights of any third party. 

7.3   Ø»Ýù ñ³ßË³íáñ»Ýù, áñ Ð³Ù³Ï³ñ·Ç Ççáóáí Ò»½ Ù³¹ñíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ 
 ³ñï³óáÉáõÙ »Ý Ù»ñ  Ñ³Ù³Ï³ñ·ã³ÛÇÝ ÝóáõÙ å³ÑíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ Ï³Ù »ññáñ¹ 
 ³ÝÓ³ÝóÇó (Ý»ñ³éÛ³É Ð³ëï³ïáõÃÛáõÝÇó) ëï³óí³Í ÏáõÃÛáõÝÝ»ñÁ: Ø»Ýù ã»Ýù 
»ñ³ßË³íáñáõÙ,áñ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ  ×ß·ñÇï »Ý, μ³í³ñ³ñ Ï³Ù ³ÝëË³É, ã ¿É 
»ñ³ßË³íáñáõÙ »Ýù,áñ Ù»ñ Ñ³Ù³Ï³ñ·áõÙ å³ÑíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ³ñ¹Ç »Ý` Ó»ñ ÏáÕÙÇó 
Ñ³Ù³Ï³ñ· Ùáõïù ·áñÍ»Éáõ Å³Ù³Ý³Ï: 

  We will ensure that the information supplied to you through the System reflects the information in our computer 
  systems or information received from a third party, including an Institution. We do not warrant that the information 
  is accurate, sufficient  or error-free, or that the information on our computer system is current and up-to-date at the 
  time it is accessed via the System. 

7.4   ì»ñáÑÇßÛ³É 7.1 Ï»ïáõÙ ïñí³Í »ñ³ßËÇùÇ Ë³ËïÙ³Ý ¹»åùáõÙ, Ù»Ýù ÏÓ»éÝ³ñÏ»Ýù μáÉáñ 
  å³ïß³× ÙÇçáóÝ»ñÁ Ã»ñáõÃÛáõÝÝ»ñ å³ñáõÝ³ÏáÕ Ñ³Ù³Ï³ñ·ã³ÛÇÝ Íñ³·ÇñÁ áõÕÕ»Éáõ ¨/Ï³Ù 
  áñ¨¿ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³Ý  ÝáñÇó áõÕ³ñÏ»Éáõ Ï³Ù ÝáñÇó Ùß³Ï»Éáõ áõÕÕáõÃÛ³Ùμ` 
  ³é³Ýó Ò»½³ÝÇó Éñ³óáõóÇã í×³ñ ·³ÝÓ»Éáõ: 

  In the case of a breach of the warranty in Clause 7.1 above, we will take all reasonable steps to correct the 
  defective software and/or retransmit or reprocess any Customer Instruction, at no additional cost to you. 

8. Ìñ³·Çñ ¨ ÜÛáõÃ»ñ 
  Software and Materials 

8.1   8.2
Ï»ï-Ç  Ñ³Ù³å³ï³ëË³Ý, Ù»Ýù ïñ³Ù³¹ñáõÙ ù Ò»½ áã-μ³ó³éÇÏ, ã-÷áË³Ýó»ÉÇ 

 ÃáõÛÉïíáõÃÛáõÝ` û·ïí»Éáõ Ð³Ù³Ï³ñ·Ç Ñ»ï Ï³åí³Í Ìñ³·ñÇó ¨ ÜÛáõÃ»ñÇó, áñÁ ÏÍ³é³ÛÇ 
 ëáõÛÝ ä³ÛÙ³Ý·ñáõÙ ß³ñ³¹ñí³Í ·áñÍ³ñ³ñ  Ýå³ï³ÏÇÝ: Ìñ³·ñÇ ¨ ÜÛáõÃ»ñÇ ÝÏ³ïÙ³Ùμ 
 ë»÷³Ï³ÝáõÃÛ³Ý Çñ³íáõÝùÁ ³ÙμáÕçáõÃÛ³Ùμ å³ïÏ³ÝáõÙ »Ý Ù»½ Ï³Ù Ù»ñ ÉÇó»Ý½³ïáõÇÝ ¨, 
μ³ó³éáõÃÛ³Ùμ ëáõÛÝ ³ÛÙ³Ý³·ñáí Ò»½ ÁÝÓ»éíáÕ áñáß³ÏÇ Çñ³íáõÝùÝ»ñÇ,  
¸áõù áñ¨¿  ³ÛÉ íáõÝùÝ»ñ Û¹ ñ³·ñ»ñÇ Ù »ñÇ ÝÏ³ïÙ³Ùμ ã»ù 
 ëï³ÝáõÙ: 

  Subject to Clause 8.2, we grant you a non-exclusive, non-transferable licence to use the Software and the 
  Materials in conjunction with the System for the intended business purpose contemplated by this Agreement. 
  Title to and all rights in the Software and the Materials belong to us or our licensors and, except for the specific 
  rights granted to you by this Agreement,  you will acquire no rights whatsoever in relation thereto. 

8.2  àñáß³ÏÇ Ñ³Ù³Ï³ñ·ã³ÛÇÝ Ìñ³·ñ»ñÇ Ï³Ù ÜÛáõÃ»ñÇ û·ï³·áñÍáõÙÁ Ï³ñáÕ ¿ »ÝÃ³Ï³ ÉÇÝ»É 
Éñ³óáõóÇã ÑÙ³Ý³÷³ÏáõÙÝ»ñÇ: ¸ñ³Ýó »ñ³μ»ñÛ³É ¸áõù Ù³Ý³Ï ³é Å³Ù³Ý³Ï 

Ïï»Õ»Ï³óí»ù ·ÇñÁ ÛáõÃ»ñÁ Ò»½ Ù³¹ñ»Éáõó Ñ»ïá Ï³Ù ¨¿ ³ÛÉ Ï»ñå: 
ÎÑ³Ù³ñíÇ, áñ ¸áõù ÁÝ¹áõÝ»É »ù ³Û¹ Éñ³óáõóÇã å³ÛÙ³ÝÝ»ñÁ »Ã» Ò»ñ áñ¨¿ ú·ï³·áñÍáÕ 
û·ï³·áñÍÇ Ýßí³Í  ·ÇñÁ Ï³Ù ÜÛáõÃ»ñÁ: 

  Your use of certain Software and Materials may be subject to additional restrictions. These will be notified to 
  you upon the supply of the Software or Materials from time to time. You shall be deemed to have accepted any 
  such additional terms  upon any User using any such Software or Materials. 
8.3   ¸áõù å³ñï³íáñíáõÙ »ù ã÷á÷áË»É, ãÓ¨³÷áË»É, ã³ñï³·ñ»É (μ³ó³éáõÃÛ³Ùμ û·ï³·áñÍÙ³Ý 

  Ñ³Ù³ñ ³ÝÑñ³Å»ßï ¨ ÃáõÛÉ³ïñ»ÉÇ ë³ÑÙ³ÝÝ»ñáõÙ), ãÑñ³ï³ñ³Ï»É Ï³Ù »ññáñ¹ ³ÝÓ³Ýó ãÑ³ÛïÝ»É 
  Ìñ³·ñÇ Ï³Ù ÜÛáõÃ»ñÇ  í»ñ³μ»ñÛ³É ï»Õ»ÏáõÃÛáõÝÝ»ñ: 

  You undertake not to alter, reverse engineer, copy (other than to the extent necessary for the permitted use), 
  publish or impart to any third party any Software or Materials. 

9. Ø»ñ ä³ï³ëË³Ý³ïíáõÃÛáõÝÁ Ò»ñ ÜÏ³ïÙ³Ùμ 
  Our Liability to You 

9.1   êáõÛÝ å³ÛÙ³Ý³·ñÇ 9.2-9.5 (Ý»ñ³éÛ³É) »ÝÃ³Ï»ï»ñÇÝ Ñ³Ù³å³ï³ëË³Ý ´³ÝÏÁ ¨/Ï³Ù ¾Ûã-¾ë- 
 ́ Ç-êÇ ÊÙμÇ  ³Ý¹³Ù áñ¨¿ ³ÛÉ ÁÝÏ»ñáõÃÛáõÝ å³ï³ëË³Ý³ïíáõÃÛáõÝ »Ý ÏñáõÙ Ò»ñ ÏáÕÙÇó Ïñ³Í 
 ³ÛÝåÇëÇ ÏáñáõëïÇ, íÝ³ëÇ  Ï³Ù áõß³óÙ³Ý Ñ³Ù³ñ, áñÝ áõÕÕ³ÏÇáñ»Ý å³ï×³éí»É ¿ ´³ÝÏÇ Ï³Ù 
 ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛ³Ý  ÏáåÇï ³Ý÷áõÃáõÃÛ³Ý Ï³Ù ¹Çï³íáñÛ³É ³ñ³ñùÇ 
 Ñ»ï¨³Ýùáí: ´³ÝÏÁ Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ Ý¹³Ù ñ¨¿ ³ÛÉ Ï»ñáõÃÛáõÝ 
å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý ÏñáõÙ áñ¨¿ ³ÛÉ ÏáñëïÇ Ï³Ù íÝ³ëÇ Ñ³Ù³ñ: 

  Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any other member of the HSBC Group shall only  
  be liable for any loss, damage or delay which you suffer or incur as a direct result of the Bank’s or the other HSBC  
  Group Member’s gross negligence or wilful misconduct and shall not be liable for any other loss or damage of  
  any kind. 

 9.2   àã ´³ÝÏÁ, áã ¿É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý 
  ÏñÇ μÇ½Ý»ëÇ, »Ï³ÙáõïÇ, ïíÛ³ÉÝ»ñÇ áñ¨¿ ÏáñáõëïÇ Ñ³Ù³ñ Ï³Ù áñ¨¿ ³ÝáõÕÕ³ÏÇ íÝ³ëÇ 
  Ñ³Ù³ñ, áñÝ ³é³ç³ó»É ¿ Ò»ñ ÏáÕÙÇó  Ð³Ù³Ï³ñ·Ç Ï³Ù Ì³é³ÛáõÃÛáõÝÝ»ñÇ û·ï³·áñÍÙ³Ý 
  Ñ»ï¨³Ýùáí ÝÏ³Ë ÛÝ μ³ÝÇó, » ´³ÝÏÁ Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ 
  ÁÝÏ»ñáõÃÛáõÝÁ ï»ÕÛ³Ï »Ý »Õ»É ÝÙ³Ý ÏáñáõëïÇ/íÝ³ëÇ ÑÝ³ñ³íáñáõÃÛ³Ý Ù³ëÇÝ, Ã» `áã 
   Ï³Ù ³ÝÏ³Ë ³ÛÝ μ³ÝÏÇó, Ã» ÝÙ³Ý íÝ³ëÝ ³é³ç³ó»É ¿ ³Ý÷áõÃáõÃÛ³Ý Ï³Ù ëáõÛÝ å³ÛÙ³Ý³·ñÇ 
  å³ÛÙ³ÝÝ»ñÇ Ë³ËïÙ³Ý Ñ»ï¨³Ýùáí, Ã»` áã: 

 Neither the Bank nor any other member of the HSBC Group shall in any event be liable to you for any loss of 
 business or profits or data, or indirect, consequential or special loss or damage arising out of your use of, or in 
 connection with, the System or the Services, whether or not the Bank or that other member of the HSBC Group 
 has been advised of the possibility of such loss or damage and whether or not arising out of negligence, breach of 
 this Agreement or otherwise. 

9.3   àã å³ÛÙ³Ý³·ñÇ ÏáÕÙ»ñÁ, áã ¿É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ Ýå³ï³Ï 
  ãáõÝ»Ý μ³ó³é»É Ï³Ù  ë³ÑÙ³Ý³÷³Ï»É å³ï³ëË³Ý³ïíáõÃÛáõÝÁ Ï³åí³Í ½»ÕÍ³ñ³ñáõÃÛ³Ý, 
  ³ÝÓÇ ÏÛ³ÝùÇÝ ¨/Ï³Ù ³éáÕçáõÃÛ³ÝÁ íÝ³ë å³ï×³é»Éáõ` Ñ»ï: 

 Neither party nor any other member of the HSBC Group purports to exclude or limit liability in relation to fraud, 
 personal injury or death. 

9.4   Î»ï 9.5-ÇÝ Ñ³Ù³å³ï³ëË³Ý` ëáõÛÝ å³ÛÙ³Ý³·ñÇ Ñ»ï¨³Ýùáí ¨/Ï³Ù ¹ñ³ ³éÝãáõÃÛ³Ùμ 
  Í³·³Í Ù»ñ å³ï³ëË³Ý³ïíáõÃÛáõÝÁ Ò»ñ Ñ³Ý¹»å ÁÝ¹Ñ³Ýáõñ ³éÙ³Ùμ, ó³ÝÏ³ó³Í å³Ñ³ÝçÇ 
  Ï³Ù ¿É ÙÇÙÛ³Ýó Ñ»ï Ï³åí³Í ÙÇ ù³ÝÇ å³Ñ³ÝçÝ»ñÇ ·Íáí Ù»Ï ûñ³óáõó³ÛÇÝ ï³ñí³ 
  ÁÝÃ³óùáõÙ ãÇ Ï³ñáÕ ·»ñ³½³Ýó»É ²ØÜ 1 ÙÇÉÇáÝ ¹áÉ³ñÁ: 

 Subject to Clause 9.5, the liability of the Bank and each other member of the HSBC Group to you due to, under 
 and/or arising out of or in connection with this Agreement shall, in aggregate in any calendar year, not exceed 
 USD 1 million. 
9.5   ²ÝÏ³Ë í»ñáÑÇßÛ³É Ï»ï 9.4-áõÙ Ýßí³Í ë³ÑÙ³Ý³ã³÷Çó, ³ÛÝ ã³÷áí áñù³Ýáí ´³ÝÏÇ Ï³Ù ¾Ûã- 

  ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛ³Ý ¹»Ù Ý»ñÏ³Û³óí³Í ¨ μ³í³ñ³ñí³Í Ñ³ÛóÁ (ÙÇ³ÛÝ 
  ÏáåÇï ³Ý÷áõÃáõÃÛ³Ý Ï³Ù ¹Çï³íáñÛ³É ³ñ³ñùÇ Ñ»ï¨³Ýùáí Ïñ³Í áõÕÕ³ÏÇ íÝ³ëÇ Ñ³Ù³ñ) 
  í»ñ³μ»ñíáõÙ ¿ Ð³×³Ëáñ¹Ç Ð³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ñ³Ù³Ó³ÛÝ í×³ñí»ÉÇù ·áõÙ³ñÇ áñáß Ù³ëÇÝ 
  Ï³Ù ³ÙμáÕç ·áõÙ³ñÇÝ, ´³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ¿ ÏñáõÙ` 

 Notwithstanding the limit set out in Clause 9.4 above, to the extent a successful claim against the Bank or any 
 other member of the HSBC Group (ie for direct loss arising as a result of its gross negligence or wilful misconduct 
 only) relates to all or part of the principal amount payable under a Customer Instruction (such amount, the ‘Lost 
 Principal’), the Bank shall be liable for: 

        9.5.1   Îáñóí³Í ÐÇÙÝ³Ï³Ý ¶áõÙ³ñÇ Ñ³Ù³ñ, ¨ 
  The Lost Principal; and 

ê³ÑÙ

ÙÇ á
¿ ï ÝÏ³

Ã ë³ Ð³ ³

Ñ³ á ³ Ùï³

Ï» Ù ïñ³
ó³

ï»Õ»
á

»Ý á

ä
Çñ³ ³ Ì Ï³ ÜÛáõÃ

ë³ í Å³

Ìñ³ ¨ Ü ïñ³ áñ

Ìñ³

¨/ ³ á ÁÝ

³ ³ Ã Ï³ Ýßí³Í ³Ý¹³Ù 



 

 

 

 Termination will not affect the rights and remedies of either party accrued to the date of termination nor will it affect 
 any provision of this Agreement (including, without limitation, Clauses 5, 6, 9, 11.2 and 12) which is intended to 
 apply after termination. 

  9.5.2  ò³ÝÏ³ó³Í ïáÏáë³·áõÙ³ñÇ Ñ³Ù³ñ, áñÁ ÑÝ³ñ³íáñ ÏÉÇÝ»ñ í³ëï³Ï»É Îáñóñ³Í 
 ÐÇÙÝ³Ï³Ý ·áõÙ³ñÇ ï Ï³åí³Í, ³Ýáí, áñ ó³ÝÏ³ó³Í áë³·áõÙ³ñÇ 
 í×³ñáõÙ Ñ³Ù³å³ï³ëË³Ý³μ³ñ ÏÝí³½»óíÇ, »Ã» ³) ó³ÝÏ³ó³Í ïáÏáë³·áõÙ³ñ 
 Ï³Ù ³ÛÉ í×³ñÝ»ñ, áñáÝù å»ïù ¿ í×³ñí»ÇÝ Ò»ñ ÏáÕÙÇó ã»Ý ·³ÝÓí»É ÏáñáõëïÇ 
 å³ï×³éáí, ³Ù μ) ñáõëïÇ ï¨³Ýùáí ¸áõù í³ëï³Ï»É áñáß³ÏÇ 
 ïáÏáë³·áõÙ³ñ, áñÁ ³ÛÉ ¹»åùáõÙ ã¿Çù í³ëï³ÏÇ: 

10.4. Ä³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ù»Ýù Ï³ñáÕ »Ýù ¹³¹³ñ»óÝ»É Ð³Ù³Ï³ñ·Ç ÏáÕÙÇó ïñ³Ù³¹ñíáÕ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÝ ³ÙμáÕçáõÃÛ³Ùμ Ï³Ù Ù³ë³Ùμ Ð³Ù³Ï³ñ·Ç Ñ»ñÃ³Ï³Ý, ³ñï³Ñ»ñÃ Ï³Ù 
 íÃ³ñ³ÛÇÝ ï»ËÝÇÏ³Ï³Ý ëå³ë³ñÏáõÙ ³ÝóÏ³óÝ»Éáõ Ýå³ï³Ïáí, Ï³Ù »Ã» Ù»Ýù ³ÝÑñ³Å»ßï 
 Ñ³Ù³ñ»Ýù ¹³: ÜÙ³Ý ¹³¹³ñ»óÙ³Ý ¹»åùáõÙ, Ù»Ýù Ï·áñÍ³¹ñ»Ýù μáÉáñ ÑÝ³ñ³íáñ ÙÇçáóÝ»ñÁ 
 ÑÝ³ñ³íáñ ³Ù»Ý³ë»ÕÙ Å³ÙÏ»ïáõÙ Ý³Ë³å»ë Í³Ýáõó»Éáõ Ó»½ ÝÙ³Ý ¹³¹³ñ»óÙ³Ý Ù³ëÇÝ: 

 Any interest which might reasonably have been earned in relation to the Lost Principal, provided that any 
 interest payment shall be reduced accordingly if (a) any interest or other charges which would have been 
 payable by you were not charged as a result of the loss; or (b) any interest was earned by you which 
 would not otherwise have been earned. 

 From time to time we may suspend some or all of the System or Services for routine, non-routine or emergency 
 maintenance or for any other reason where we reasonably consider it necessary to do so. In the event of such 
 a suspension, we will where reasonably practicable provide you with a reasonable period of notice prior to  
 the suspension. 9.6   ¸áõù ñï³íáñíáõÙ »ù áËÑ³ïáõó»É ³ÝÏÇ Ï³Ù -¾ë-´Ç-êÇ ËÙμÇ ñ¨¿ ³Ý¹³Ù 

  ÁÝÏ»ñáõÃÛ³Ý ÏáÕÙÇó íÝ³ëÇ Ï³Ù ÏáñáõëïÇ Ñ»ï¨³Ýùáí Ïñ³Í μáÉáñ Í³Ëë»ñÁ, »Ã» ³Û¹ 
  ÏáñáõëïÁ Ï³Ù íÝ³ëÁ ³é³ç³ó»É »Ý` 11. üáñë Ø³Åáñ ºí ²ÛÉ Æñ³íáõÝùÝ»ñ 

  Force Majeure and Other Rights    You will indemnify and hold the Bank and any member of the HSBC Group harmless from all losses and 
  liabilities incurred by the Bank or any member of the HSBC Group as a result of: 11.1  Ù»ñÇó áã Ù»ÏÁ, áã ¿É ¾Ûã-¿ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý ÏñáõÙ ëáõÛÝ 

 å³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ å³ñï³íáñáõÃÛáõÝÝ»ñÇ ãÏ³ï³ñÙ³Ý Ï³Ù Ï³ï³ñáõÙÝ áõß³óÝ»Éáõ 
 Ñ»ï¨³Ýùáí å³ï×³éí³Í íÝ³ëÝ»ñÇ, ÏáñáõëïÇ (Ý»ñ³éÛ³É μ³ó ÃáÕÝí³Í ß³ÑáõÛÃÇ Ñ³Ù³ñ, »Ã» 
 ÝÙ³Ý íÝ³ëÝ ³ÙμáÕçáõÃÛ³Ùμ Ï³Ù Ù³ë³Ùμ å³ï×³éí»É ¿ å»ïáõÃÛ³Ý Ï³Ù å»ï³Ï³Ý áñ¨¿ 
 Ù³ñÙÝÇ ·áñÍáÕáõÃÛáõÝÝ»ñÇ, μÝ³Ï³Ý ³Õ»ïÝ»ñÇ, ûñ»ÝùÝ»ñÇ Ï³Ù Ï³ñ·»ñÇ (Ï³Ù ¹ñ³Ýó 
 Ù»ÏÝ³μ³ÝÙ³Ý ÷á÷áËáõÃÛ³Ý), ï³ñ³ÝÇ áñáßÙ³Ý, ³ñÅáõÛÃ³ÛÇÝ ë³ÑÙ³Ý³÷³ÏÙ³Ý, 
 ë³ÝÏóÇ³ÛÇ, ³ñÅáõÃ³ÛÇÝ Ï³ñ·³íáñÙ³Ý, ·áñÍ³¹áõÉÇ (³ÝÏ³Ë Ýñ³ÝÇó, Ã» ïíÛ³É ÏáÕÙÇ 
 ³ßË³ï³Ï³½ÙÁ Ù³ëÝ³ÏóáõÙ ¿ ³Û¹ ·áñÍ³¹áõÉÝ»ñÇÝ, Ã»` áã) å³ï»ñ³½ÙÇ, ³Ñ³μ»Ïã³Ï³Ý 
 ·áñÍáÕáõÃÛáõÝÝ»ñÇ, ë³ñù³íáñáõÙÝ»ñÇ Ë³÷³ÝÙ³Ý, ¿É»ïÏñ³Ï³ÝáõÃÛ³Ý Ë³÷³ÝÙ³Ý Ï³Ù Ù»ñ 
 ÑëÏáÕáõÃÛáõÝÇó ¹áõñë áñ¨¿ ³ÛÉ å³ï×³éáí: Ð³Ù³å³ï³ëË³Ý ÏáÕÙÁ ÑÝ³ñ³íñÇÝ Ï³ñ× 
 Å³ÙÏ»ïáõÙ ï»ÕÛ³Ï Ïå³ÑÇ ÙÛáõë ÏáÕÙÇÝ ÝÙ³Ý Ñ³Ý·³Ù³ÝùÝ»ñÇ ³éÏ³ÛáõÃÛ³Ý Ù³ëÇÝ: 

        9.6.1  Ò»ñ ÏáÕÙÇó ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í áñ¨¿ å³ñï³íáñáõÃÛ³Ý Ë³ËÙ³Ý Ñ»ï¨³Ýùáí, 
   Ï³Ù 
 Any breach by you of your obligations under this Agreement; or 

        9.6.2  »Ã» ´³ÝÏÁ Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝÁ ·áñÍ»É »Ý ëáõÛÝ 
  ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ Ï³Ù Ù³Ï³ñ·Ç Ççáóáí ëï³óí³Í »ñ áñ¨¿ 
  Ð³×³Ëáñ¹Ç ³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ù é³ÛáõÃÛáõÝÝ»ñÇÝ í»ñ³μ»ñáÕ áñ¨¿ ³ÛÉ
             Ñ³Õáñ¹³·ñáõÃÛ³Ý ÑÇÙ³Ý íñ³, ³ÝÏ³Ë Ýßí³Í Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÁ,  
             Ó»ñ   ÏáÕÙÇó   ÉÇ³½áñí³Í   ÉÇÝ»Éáõ  Ï³Ù  Ñ³Ù³Ó³ÛÝ»óí³Í  Ó¨ÇÝ   Ñ³Ù³å³ï³ëË³Ý»Éáõ

             Ñ³Ý·³Ù³ÝùÇó): 
 
  
  Neither party nor any member of the HSBC Group will be liable for any loss (including loss of profit), damage, 

 delay or failure in performing any of its duties relating to this Agreement caused in whole or in part by the action of
 any government or governmental agency, natural occurrence, law or regulation (or any change in the 
 interpretation thereof), injunction, currency restriction, sanction, exchange control, industrial action (whether 
 involving its staff or not), war, terrorist action, equipment failure, or interruption to power supplies or anything else 
 beyond its reasonable control. The affected party will attempt to notify the other party as soon as is reasonably 
 practicable of the existence of such circumstances. 

10. ³¹³ñ»óáõÙ    

  Termination 

10.1 Úáõñ³ù³ÝãÛáõñ ÏáÕÙ Çñ³íáõÝù áõÝÇ ¹³¹³ñ»óÝ»É ëáõÛÝ ä³ÛÙ³Ý³·ÇñÁ ³ÙμáÕçáõÃÛ³Ùμ Ï³Ù 
  áñáß³ÏÇ  Í³é³ÛáõÃÛ³Ý ·Íáí` 
 Either party may terminate this Agreement in whole or in relation to any Service: 

11.2 ¨ ¾ë-´Ç-êÇ ÊÙμÇ Ý¹³Ù ³ÛÉ »ñáõÃÛáõÝÝ»ñÁ ñï³íáñ »Ý Ï³ï³ñ»É 
Ñ³Ù³å³ï³ëË³Ý »ñÏñÝ»ñÇ ûñ»ÝùÝ»ñÇ å³Ñ³ÝçÝ»ñÁ, áñáÝù í»ñ³μ»ñíáõÙ »Ý ÷áÕ»ñÇ Éí³óÙ³Ý, 
³Ñ³μ»ÏãáõÃÛ³Ý ýÇÝ³Ýë³íáñÙ³Ý Ï³ÝË³ñ·»ÉÙ³ÝÁ ¨ ë³ÝÏóÇ³Ý»ñÇ »ÝÃ³Ï³ ³ÛÉ ³ÝÓ³Ýó 
Ï³Ù Ñ³ëï³ïáõÃÛáõÝÝ»ñÇÝ ýÇÝ³Ýë³Ï³Ý ¨ ³ÛÉ Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³ÝÁ: ´³ÝÏÁ 
Ï³ñáÕ ¿, Çñ ÇëÏ Ñ³Û»óáÕáõÃÛ³Ùμ, Ï³ï³ñ»É Ï³Ù Ñ³ÝÓÝ³ñ³ñ»É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ ³ÛÉ ³Ý¹³Ù 
ÁÝÏ»ñáõÃÛáõÝÝ»ñÇ Ï³ï³ñ»É ³ÛÝåÇëÇ ·áñÍáÕáõÃÛáõÝÝ»ñ, áñáÝù ³ÝÑñ³Å»ßï »Ý ³Û¹ ûñ»ÝùÝ»ñÇ 
¨ Ï³ÝáÝ³Ï³ñ·»ñÇ å³Ñ³ÝçÝ»ñÁ Ï³ï³ñ»Éáõ Ñ³Ù³ñ: ²Û¹åÇëÇ ·áñÍáÕáõÃÛáõÝÝ»ñÝ ÁÝ¹·ñÏáõÙ 
»Ý (ë³Ï³ÛÝ ã»Ý ë³ÑÙ³Ý³÷³ÏíáõÙ) ´³ÝÏÇ Ñ³Ù³Ï³ñ·»ñáí, Ð³Ù³Ï³ñ·áí Ï³Ù ¾Ûã-¾ë-´Ç-êÇ 
ÊÙμÇ ³Ý¹³Ù áñ¨¿ ÁÝÏ»ñáõÃÛ³Ý Ñ³Ù³Ï³ñ·»ñáí Ð³×³Ëáñ¹ÇÝ áõÕÕ³ñÏí³Í Ï³Ù Ýñ³ ÏáÕÙÇó 
Ï³Ù Ýñ³ ³ÝáõÝÇó ëï³óí³Í ³ÝÏ³ó³Í ³ñÙ³Ý Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñÇ ÛÉ 
ï»Õ»ÏáõÃÛáõÝÝ»ñÇ Ï³Ù ×³Ëáñ¹Ç Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³ë»óáõÙÁ  ëïáõ·áõÙÁ,  
Éñ³óáõóÇã Ñ³ñóáõÙÝ»ñ Ï³ï³ñ»ÉÁ å³ñ½³μ³Ý»Éáõ Ñ³Ù³ñ, Ã» ³ñ¹Ûáù ë³ÝÏóÇ³Ý»ñÇ »ÝÃ³Ï³ 
áñ¨¿ ³ÝÓÇ Ï³Ù Ï³½Ù³Ï»ñåáõÃÛ³ÝÁ ÑÕáõÙ å³ñáõÝ³ÏáÕ áñ¨¿ ³ÝáõÝ, Çñ³Ï³ÝáõÙ í»ñ³μ»ñíáõÙ 
¿ ³Û¹ ³ÝÓÇÝ Ï³Ù Ï³½Ù³Ï»ñåáõÃÛ³ÝÁ: ²ÝÏ³Ë ëáõÛÝ ä³ÛÙ³Ý³·ñÇ áñ¨¿ ³ÛÉ ¹ñáõÛÃÇó, á’ã 
´³ÝÏÁ, á’ã ¿É ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³ÛÉ ³Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝ å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ý 
ÏñáõÙ áñ¨¿ ³ÝÓÇÏáÕÙÇóÏñ³Í ÏáñáõëïÇ Ï³Ù íÝ³ëÇ Ñ³Ù³ñ (³ÝÏ³Ë Ýñ³ÝÇó Ã» ¹³ áõÕÕ³ÏÇ 
Ã» ³ÝáõÕÕ³ÏÇ íÝ³ë ¿ Ã» »Ï³ÙïÇ, ïáÏáëÇ Ï³Ù ïíÛ³ÉÝ»ñÇ Ïáñáõëï ¿), »Ã» ³Û¹åÇëÇ íÝ³ëÝ 
³é³ç³ó»É ¿` 

        10.1.1  ÙÛáõë ÏáÕÙÇÝ áã å³Ï³ë ù³Ý 30 ûñ ³é³ç ·ñ³íáñ ï»Õ»Ï³óÝ»Éáõ ¹»åùáõÙ, Ï³Ù 
  On not less than 30 days’ written notice to the other party; or 
        10.1.2  ³ÝÙÇç³å»ë` ·ñ³íáñ ï»Õ»Ï³óÝ»Éáí ÙÛáõë ÏáÕÙÇÝ, »Ã» å³ÛÙ³Ý³·ñÇ ÙÛáõë ÏáÕÙÁ ³) 

  ÃáõÛÉ ¿ ï³ÉÇë  ä³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÇ ¿³Ï³Ý Ë³ËïáõÙ (ÇëÏ »Ã» ¹³¹³ñ»óáõÙÁ 
  í»ñ³μ»ñíáõÙ ¿ ÙÇ³ÛÝ áñáß³ÏÇ  Ì³é³ÛáõÃÛ³ÝÁ, ³å³ »Ã» å³ÛÙ³Ý³·ñÇ ÙÛáõë ÏáÕÙÁ 
  ÃáõÛÉ ¿ ïí»É å³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÇ ¿³Ï³Ý Ë³ËïáõÙ Ýßí³Í Ì³é³ÛáõÃÛ³Ý ·Íáí), 
  áñÁ ãÇ í»ñ³óí»É ³Û¹åÇëÇ áõÕÕáõÙ å³Ñ³ÝçáÕ ·ñ³íáñ Í³ÝáõóáõÙ áõÕÕ³ñÏ»Éáõó 
  Ñ»ïá 14 ûñí³ ÁÝÃ³óùáõÙ, Ï³Ù (μ) ×³Ý³ãíáõÙ ¿ ³Ýí×³ñáõÝ³Ï` Ñ³Ù³å³ïëË³Ý 
  ûñ»Ýë¹ñáõÃÛ³Ý Ñ³Ù³Ó³ÛÝ: 

 With immediate effect by written notice to the other if the other party: (a) commits a material breach of 
 this Agreement (or, if termination is in relation to the Services only, commits in relation to that part of the 
 Services, a material breach of this Agreement) which is not remedied within 14 days of a written notice 
 requiring remedy; or (b) becomes insolvent under the laws of any applicable jurisdiction. 

10.2 ò³ÝÏ³ó³Í å³ï×³éáí ä³ÛÙ³Ý³·ñÇ áñ¨¿ Ï»ïÇ ·áñÍáÕáõÃÛ³Ý ¹³¹³ñ»óÙ³Ý ¹»åùáõÙ, 
  ¹³¹³ñáõÙ »Ý Ý³¨ ïñ³Ù³¹ñí³Í áñ¨¿ Ìñ³·ñ»ñÇ Ù áõÃ»ñÇ Ñ³Ù³å³ï³ëË³Ý 
  ³ñïáÝ³·ñ»ñÇ ·áñÍáÕáõÃÛáõÝÝ»ñÁ: 

 Upon termination for any reason of any part of this Agreement for which Software or Materials were supplied, any 
 such Software or Materials licence terminates. 

 The Bank and other members of the HSBC Group are required to act in accordance with the laws and regulations 
 operating in various jurisdictions which relate to the prevention of money laundering, terrorist financing and the 
 provision of financial and other services to any persons or entities which may be subject to sanctions. The Bank 
 may take, and may instruct other members of the HSBC Group to take, any action which it, in its sole and absolute 
 discretion, considers appropriate to act in accordance with all such laws and regulations. Such action may include 
 but is not limited to: the interception and investigation of any payment messages and other information or 
 Customer Instructions sent to or by the Customer or on its behalf via the Bank's systems or the System or any 

10.3.  ̧ ³¹³ñ»óáõÙÁ  ³Ý¹ñ³¹³éÝ³ ¹³¹³ñ»óÙ³Ý ûñí³ ¹ñáõÃÛ³Ùμ ÏáÕÙ»ñÇ »ó³Í 
  Çñ³íáõÝùÝ»ñÇ íñ³, áã ¿É ³ÛÝ Ï³Ý¹ñ³¹³éÝ³ ëáõÛÝ å³ÛÙ³Ý³·ñÇ áñ¨¿ ³ÛÉ ¹ñáõÛÃÝ»ñÇ íñ³ 
  (Ý»ñ³éÛ³É ä³ÛÙ³Ý³·ñÇ 5, 6, 9, 11.2 ¨ 12 Ï»ï»ñÁ),  áñáÝù  ÏÇñ³é»ÉÇ  »Ý  ¹³¹³ñ»óáõÙÇó  Ñ»ïá: 
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 The Bank or any member of the HSBC  Group acting on any Customer Instruction or other 
 communication relating to the Services, whether or not such Customer Instruction or communication was:  
 (a) authorised by you, or (b) in an agreed form. 
 
  



 

 

 other member of the HSBC Group's systems; and making further enquiries as to whether a name which might 
 refer to a sanctioned person or entity actually refers to that person or entity. Notwithstanding any provision of this 
 Agreement, neither the Bank nor any member of the HSBC Group will be liable for loss (whether direct, 
 consequential or loss of profit, data or interest) or damage suffered by any party arising out of: 

11.2.1   ´³ÝÏÇ áÕÙÇó ëáõÛÝ ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í ñ å³ñï³íáñáõÃÛáõÝÝ»ñÁ 
 ãÏ³ï³ñ»Éáõ Ï³Ù ¹ñ³Ýó Ï³ï³ñáõÙÝ áõß³óÝ»Éáõ å³ï×³éáí,»Ã» ¹³ ³ÙμáÕçáõÃÛ³Ùμ 
 Ï³Ù Ù³ë³Ùμ ï»ÕÇ ¿ áõÝ»ó»É ´³ÝÏÇ áñáß³ÏÇ ·áñÍáÕáõÃÛáõÝÝ»ñÇ ³ñ¹ÛáõÝùáõÙ, áñáÝù 
 í»ñçÇÝë Ó»éÝ³ñÏ»É ¿ Çñ Ñ³Û»óáÕáõÃÛ³Ùμ Ýßí³Í ûñ»ÝùÝ»ñÇ ¨ Ï³ÝáÝ³Ï³ñ·»ñÇ 
 å³Ñ³ÝçÝ»ñÁ Ï³ï³ñ»Éáõ Ñ³Ù³ñ, Ï³Ù ëáõÛÝ Ï»ïÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇ ÏáÕÙÇó Çñ 
 Çñ³íáõÝùÝ»ñÝ Çñ³Ï³Ý³Ýó»Éáõ Å³Ù³Ý³Ï: 

  Any delay or failure by the Bank or any member of the HSBC Group in performing any of its duties  
  under this Agreement or other obligations caused in whole or in part by any steps which the Bank, in its 
  sole and absolute discretion, considers appropriate to act in accordance with all such laws and  
  regulations; or the exercise of any of the Bank's rights under this clause. 

11.2.2 àñáß Ñ³Ý·³Ù³ÝùÝ»ñáõÙ ´³ÝÏÇ ÏáÕÙÇó Ó»éÝ³ñÏíáÕ ·áñÍáÕáõÃÛáõÝÝ»ñÇ Ñ»ï¨³Ýùáí  
 áñáß³ÏÇ ï»Õ»ÏáõÃÛáõÝÝ»ñÇ Ùß³ÏáõÙÁ Ï³ñáÕ ¿ áõß³Ý³É: àõëïÇ áã ´³ÝÏÁ, áã ¿É ¾Ûã-¾ë- 
 ´Ç-êÇ ÊÙμÇ ³Ý¹³Ù áñ¨¿ ÁÝÏ»ñáõÃÛáõÝ ã»Ý »ñ³ßË³íáñáõÙ, áñ ëáõÛÝ Ï»ïÇ Ñ³Ù³Ó³ÛÝ 
 Ó»éÝ³ñÏ³Í áñ¨¿ ·áñÍáÕáõÃÛáõÝÝ»ñÇ é³ñÏ³ Ñ³Ý¹Çë³óáÕ áñ¨¿ í×³ñÙ³Ý 
 Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñÇÝ ¨ Ð³×³Ë³ñ¹Ý»ñÇ Ñ³ÝÓÝ³ñ³Ï³ÝÝ»ñÇÝ í»ñ³μ»ñáÕ μáÉáñ 
 ï»Õ»ÏáõÃÛáõÝÝ»ñÁ ×ß·ñÇï »Ý ¨ ³ñ¹Ç` Ñ³×³Ëáñ¹Ç ÏáÕÙÇó Ñ³Ù³Ï³ñ· Ùáõïù ·áñÍ»Éáõ 
 å³ÑÇÝ, » ³Û¹ ·áñÍáÕáõÃÛáõÝÝ»ñÁ ¹»é ï³ñÙ³Ý ÁÝÃ³óùáõÙ »Ý: ÝÏÁ 
 ÏÓ»éÝ³ñÏÇ μáÉáñ ÑÝ³ñ³íáñ ÙÇçáóÝ»ñÁ ï»Õ»Ï³óÝ»Éáõ Ó»½ ³Û¹ Ñ³Ý·³Ù³ÝùÝ»ñÇ 
 ³éÏ³ÛáõÃÛ³Ý Ù³ëÇÝ` Ñ³Ù³å³ï³ëË³Ý ûñ»ÝùÝ»ñÇ ¨ ³ÛÉ Çñ³í³Ï³Ý ³Ïï»ñÇ      
              å³Ñ³ÝçÝ»ñÇÝ Ñ³Ù³å³ï³ëË³Ý:  

  In certain circumstances, the action which the  Bank may take may prevent or cause a delay in the 
processing of certain information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank's systems relating to any payment messages and Customer 
Instructions which are the subject of any action taken pursuant to this clause is accurate, current or up 
to date at the time it is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to notify the Customer of 
the existence of such circumstances as soon as is reasonably practicable. 

12.     ²ÛÉ ¹ñáõÛÃÝ»ñ 
 Miscellaneous 

12.1 áõÛÝ ³ÛÙ³Ý³·ÇñÁ Ñ³Ý¹Çë³ÝáõÙ  ÏáÕÙ»ñÇ Çç¨ Ð³Ù³Ï³ñ·Ç ¨ é³ÛáõÃÛáõÝÝ»ñÇ 
 û·ï³·áñÍÙ³ÝÁ ¨ ïñ³Ù³¹ñÙ³ÝÁ í»ñ³μ»ñáÕ ³ÙμáÕç³Ï³Ý å³ÛÙ³Ý³·ÇñÁ: ²ÛÝ ÷áË³ñÇÝáõÙ ¿ 
 Ð³Ù³Ï³ñ·ÇÝ ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇÝ í»ñ³μ»ñáÕ, Ò»ñ ¨ Ù»ñ ÙÇç¨ Ý³ËÏÇÝáõÙ ÏÝùí³Í 
ó³ÝÏ³ó³Í ³ÛÉ å³ÛÙ³Ý³·ñÇ, Ý³Ù³Ï³·ñáõÃÛ³Ý, »ñ³ßË³íáñáõÃÛ³Ý Ï³Ù ùÝÝ³ñÏÙ³Ý, áñáÝó 
 ·áñÍáÕáõÃÛáõÝÁ ¹³¹³ñ»óíáõÙ ¿ ëáõÛÝ å³ÛÙ³Ý³·ñÇ áõÅáí: ÎáÕÙ»ñÇó ¨ áã Ù»ÏÁ Çñ³íáõÝù ãáõÝÇ 

  å³Ñ³Ýç Ý»ñÏ³Û³óÝ»É å³ÛÙ³Ý³·ñÇ ÙÛáõë ÏáÕÙÇÝ` Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ñ»ï 
 Ï³åí³Í áñ¨¿ Ý³ËÏÇÝ å³ÛÙ³Ý³·ñ»ñÇ, Ý³Ù³Ï³·ñáõÃÛáõÝÝ»ñÇ, »ñ³ßË³íáñáõÃÛáõÝ»ñÇ ¨ 
 ùÝÝ³ñÏáõÙÝ»ñÇ ÑÇÙ³Ý íñ³, μ³ó³éáõÃÛ³Ùμ ½»ÕÍ³ñ³ñáõÃÛáõÝÝ»ñÇ ¹»åùáõÙ: Ò»ñ ¨ Ù»ñ ÙÇç¨ 
 ÏÝùí³Í ÙÛáõë μáÉáñ å³ÛÙ³Ý³·ñ»ñÁ, å³ÛÙ³ÝÝ»ñÁ ¨/Ï³Ù Ò»ñ Ñ³ßÇíÝ»ñÇ í³ñÙ³ÝÁ Ï³Ù ¹ñ³Ýó 
 Ñ»ï Ï³åí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³ÝÁ í»ñ³μ»ñáÕ Ññ³Ñ³Ý·Ý»ñÁ ÏÙÝ³Ý ³Ý÷á÷áË: 
 êáõÛÝ ä³ÛÙ³Ý³·ñÇ ¨ ÝÙ³Ý ³ÛÉ å³ÛÙ³Ý³·ñ»ñÇ å³ÛÙ³ÝÝ»ñÇ ÙÇç¨ áñ¨¿ Ñ³Ï³ëáõÃÛáõÝ
 ³é³ç³Ý³Éáõ ¹»åùáõÙ Ý³Ë³å³ïíáõÃÛáõÝÁ ïñíáõÙ ¿ ëáõÛÝ ³·ñÇÝ, »Ã» 
 í»×Á í»ñ³μ»ñíáõÙ ¿ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ³é³ñÏ³ÛÇÝ: 

 This Agreement forms the entire agreement between the parties concerning the supply and use of the System and 
 Services. It supersedes any pre existing agreements, communications, representations and discussions between 
 you and us relating to the  System and Services, which are hereby terminated. Neither party will have a right of 
 action against the other arising from any previous agreement, communication, representation and discussion in 
 respect of the System and Services, except in the case of fraud. Any other agreements between us and you, 
 terms of business and/or mandates relating to the conduct of your accounts or our provision of related services 
 shall remain unaffected, save that if any conflict between such terms and the terms of this Agreement  arises, this 
 Agreement shall prevail in so far as the conflict relates to the subject matter of this Agreement. 

12.2 êáõÛÝ ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ Ý»ñÏ³Û³óíáÕ ó³ÝÏ³ó³Í Í³ÝáõóáõÙ å»ïù ¿ áõÕÕ³ñÏíÇ 
 ÷áëïáí Ï³Ù ý³ùëáí` ëï³óáÕ ÏáÕÙÇ Ñ³ÛïÝ³Í í»ñçÇÝ Ñ³ëó»áí: Ì³ÝáõóáõÙÁ áõÕ³ñÏ»Éáõ 
 í»ñ³μ»ñÛ³É Ñ³ëï³ïáõÙÁ ÏÑ³Ù³ñíÇ Ð³×³Ëáñ¹Ç ÏáÕÙÇó ³ÛÝ ëï³Ý³Éáõ Ñ³ëï³ïáõÙ, ³ÛÝ 

 Å³ÙÏ»ïáõÙ áñÇ ÁÝÃ³óùáõÙ ÝÙ³Ý Í³ÝáõóáõÙÁ ëáíáñ³μ³ñ ÏÑ³ëÝ»ñ Ï³Ù Ï³é³ùí»ñ ïíÛ³É 
 Ñ³×³Ëáñ¹ÇÝ: 

 Any notice to be given under this Agreement must be communicated by post or facsimile to the address most 
 recently notified by the receiving party. Proof of posting or transmission of any notice to the Customer shall be 
 deemed to be proof of receipt of the notice by the Customer at the time when the notice would in the ordinary 
 course be delivered or transmitted. 
 12.3  ºÃ» »Ýù Ù³Ó³ÛÝáõÃÛ³Ý »Ýù ÉÇë, áñ Ï³ñáÕ »Ýù Ñ³Õáñ¹³Ïóí»É ÙÇÙÛ³Ýó Ñ»ï  

 (Ï³Ù »ññáñ¹  ñ¨¿ ÏáÕÙÇ Ñ»ï) ¿É»ÏïñáÝ³ÛÇÝ ÷áëïÇ, ÇÝï»ñÝ»ïÇ ÙÇçáóáí Ï³Ù Ï³åÇ áñ¨¿  ³ÛÉ 
ÙÇçáóáí (Ñ³Ù³å³ï³ëË³Ý Ð³Ù³Ï³ñ·Çó μ³óÇ), ³å³ ¹áõù å»ïù ¿ ·Çï³Ïó»ù, áñ ÝÙ³Ý 
 ¹»åùáõÙ Ï³ áñáß³ÏÇ éÇëÏ, áñ ÝÙ³Ý »Õ³Ý³Ïáí áõÕÕ³ñÏí³Í ó³ÝÏ³ó³Í Ý³Ù³Ï³·ñáõÃÛáõÝ 
 /Ñ³Õáñ¹³·ñáõÃÛáõÝ Ï³ñáÕ ¿ Ý»ñËáõÅÙ³Ý ¨ ÙÇç³ÙïáõÃÛ³Ý »ÝÃ³ñÏí»É »ññáñ¹ ³ÝÓ³Ýó ÏáÕÙÇó: 
 Ø»Ýù å³ï³ëË³Ý³ïíáõÃÛáõÝ ã»Ýù ÏñáõÙ Ó»ñ ¨ Ù»ñ ÙÇç¨ ÷áË³Ý³ÏíáÕ, Ï³Ù Ó»ñ ÇëÏ 
 ËÝ¹ñ³Ýùáí »ññáñ¹ ³ÝÓ³Ýó Ñ»ï ï»ÕÇ áõÝ»óáÕ áñ¨¿ Ý³Ù³Ï³·ñáõÃÛ³Ý (Ï³Ù Ó»ñ ³ÝáõÝÇó 
 áõÕÕ³ñÏí³Í ñ¨¿ ³Õáñ¹³·ñáõÃÛ³Ý) ³éÝãáõÃÛ³Ùμ ï»ÕÇ Ý»ó³Í ¨¿ ÝÙ³Ý  
 å³ï³Ñ³ñÇ Ñ³Ù³ñ:  

 If we agree that you may communicate with us or we agree to communicate with you (or any third party) via 
 e-mail, the Internet, or any other method (other than via the relevant System), you acknowledge the risks that any 
 such communications may be intercepted, monitored, amended or otherwise interfered with by third parties. We 
 are not responsible or liable to you or any third party in the event of any such occurrence in relation to any 
 communication between us and you (or which appears to have been made on your behalf), or any communication 
 you ask us to enter into with any third party. 

12.4  ñï³íáñíáõÙ »ù í×³ñ»É Ù»ñ ÏáÕÙÇó ïñ³Ù³¹ñíáÕ Ð³Ù³Ï³ñ·Ç ¨ Ì³é³ÛáõÃÛáõÝÝ»ñÇ 
 Ñ³Ù³ñ ë³ÑÙ³Ýí³Í ë³Ï³·Ý»ñÁ ¨ í×³ñÝ»ñÁ (áñï»Õ áñ ¹ñ³Ýù ÏÇñ³é»ÉÇ »Ý), ÇëÏ Ù»Ýù 
 Çñ³íáõÝù áõÝ»Ýù ·³ÝÓ»É Ò»ñ Ñ³ßÇíÝ»ñÇó, ³ÝÏ³Ë ¹ñ³Ýó ·ïÝí»Éáõ ¨ μ³ó³Í ÉÇÝ»Éáõ í³ÛñÇó, 
 ó³ÝÏ³ó³Í Ù³Ý ñÝ»ñÇ ¨/Ï³Ù ë³Ï³·Ý»ñÇ ·áõÙ³ñÝ»ñÁ: Ø»Ýù Ï³ñáÕ »Ýù 
 ÷á÷áË»É Ù»ñ ³Ï³·Ý»ñÁ ¨/Ï³Ù ³ñÝ»ñÁ ³Ù ó í×³ñÙ³Ý 
 Å³ÙÏ»ïÝ»ñÁ` Ò»½ ³éÝí³½Ý 30 ûñ ³é³ç ³Û¹ Ù³ëÇÝ ï»Õ»Ï³óÝ»Éáí: 

 You agree to pay our fees and other tariffs (where applicable) for providing the System or Services as we advise 
 you from time to time, and we are entitled to debit your accounts wherever they are situated and wherever they 
 are opened, with the amount of any such fees and/or tariffs. We may varyour fees and/or tariffs and the frequency 
 and dates of payment on giving you not less than 30 days’ notice. 

12.5  ä³ÛÙ³Ý³·ñÇ Ûáõñ³ùÝ³ãÛáõñ ÏáÕÙ Çñ Ñ»ñÃÇÝ å»ïù ¿ å³ïß³× ½·áõßáõÃÛáõÝ óáõó³μ»ñÇ 
 »ñ³ßË³íáñ»Éáõ Ñ³Ù³ñ, áñ Ð³Ù³Ï³ñ·Ç ÙÇçáóáí ÷áË³Ý³ÏíáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÁ 
 ³Ëï³Ñ³ñí³Í ã»Ý áñ¨¿ Ñ³Ù³Ï³ñ·ã³ÛÇÝ íÇñáõëÝ»ñáí, îñáÛ³Ï³Ý ÒÇ ÏáãíáÕ Íñ³·ñ»ñáí, 
 ÇÝãå»ë Ý³¨ ³ÛÉ ù³Ûù³ÛÇã Íñ³·ñ»ñáí: 

 Each party shall take all reasonable precautions to ensure that communications through the System are not 
 affected by computer viruses, Trojan horse programs (such as key loggers) and other harmful programs  
 or components. 

12.6   ²áõÛÝ å³ÛÙ³Ý³·ñÇ Ï»ï»ñÇó Ûáõñ³ù³ÝãÛáõñÁ ³Ýç³ï ¿ ÙÛáõëÝ»ñÇó (Ý»ñ³éÛ³É, ï³ñÁÝÃ»ñóáõÙÇó 
Ëáõë³÷»Éáõ å³ï³Ïáí Î»ï Ù ÑÙ³Ýí³Í å³ï³ëË³Ý³ïíáõÃÛ³Ý μ³ó³éÙ³ÝÁ 
í»ñ³μ»ñáÕ  ¹ñáõÛÃÝ»ñÁ) ¨ »Ã» ³Û¹ Ï»ï»ñÇó Ù»ÏÁ Ï³Ù ÙÇ ù³ÝÇëÁ áõÅÁ Ïáñóñ³Í »Ý ×³Ý³ãíáõÙ, 
³å³ ¹³ ãÇ ³½¹Ç ÙÛáõë μáÉáñ Ï»ï»ñÇ Çñ³í³Ï³Ý áõÅÇ íñ³: 

 Each of the terms of this Agreement (including for the avoidance of doubt the exclusions of liability in Clause 9) is 
 severable from the others and if one or more of them becomes void, illegal or unenforceable, the remainder will 
 not be affected in any way. 

12.7  õÛÝ å³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í ´³ÝÏÇ Çñ³íáõÝùÝ»ñÁ ³) Ï³ñáÕ »Ý û·ï³·áñÍí»É ³ÛÝåÇëÇ 
 Ñ³×³Ë³Ï³ÝáõÃÛ³Ùμ ÇÝãåÇëÇÝ áñ ³ÝÑñ³Å»ßï ¿, (μ) Ïáõï³Ï³ÛÇÝ »Ý ¨ ã»Ý μ³ó³éáõÙ áñ¨¿ ³ÛÉ 
 Ñ³Ù³å³ï³ëË³Ý ûñ»Ýë¹ñáõÃÛ³Ý Ý»ñùá ë³ÑÙ³Ýí³Í Çñ³íáõÝùÝ»ñÁ, ¨ (·) ´³ÝÏÁ Ï³ñáÕ ¿ 
 Ññ³Å³ñí»É áñáß³ÏÇ Çñ³íáõÝùÝ»ñÇó ·ñ³íáñ Ó¨áí: Æñ áñ¨¿ Çñ³íáõÝùÁ Çñ³Ï³Ý³óÝ»Éáõ
 áõß³óáõÙÁ ³Ù Ù³Ý Çñ³íáõÝùÁ ³Ï³Ý³óÝ»ÉÁ ãÇ »ÝÃ³¹ñáõÙ ³ÝÏÇ ÏáÕÙÇó ³Û¹ 
 Çñ³íáõÝùÝ»ñÇó Ññ³Å³ñáõÙ: 

 The rights of the Bank under this Agreement (a) may be exercised as often as necessary; (b) are cumulative and 
 not exclusive of its rights under any applicable law; and (c) may be waived only in writing and specifically. Any 
 delay in the exercise or non-exercise of any such right is not a waiver of that right.  

12.8  ¸áõù Çñ³íáõÝù ãáõÝ»ù, ³é³Ýó Ù»ñ Ý³ËÝ³Ï³Ý ·ñ³íáñ Ñ³Ù³Ó³ÛÝáõÃÛ³Ý, ÷áË³Ýó»É ëáõÛÝ 
 å³ÛÙ³Ý·ñáí ë³ÑÙ³Ýí³Í áñ¨¿ Çñ³íáõÝù Ï³Ù ³ñïáÝáõÃÛáõÝ: 

 You may not assign any right or benefit under any provision of this Agreement without our prior written consent. 
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 Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ýå³ï³Ïáí, Ò»ñ ¨/Ï³Ù áñ¨¿ Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ÏáÕÙÇó Ù»ñ 
´³ÝÏáõÙ Ï³Ù ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ áñ¨¿ ³Ý¹³Ù μ³ÝÏáõÙ, Ù»ñ ÏáÕÙÇó Ï³Ù ¾Ûã-¿ë-´Ç-êÇ ÊÙμÇ 
³Ý¹³Ù áñ¨¿ ³ÛÉ ÁÝÏ»ñáõÃÛ³Ý ÏáÕÙÇó Ò»½ ¨/Ï³Ù Ò»ñ Ñ»ï Ï³åí³Í ³ÝÓÇÝ áñ¨¿  Í³é³ÛáõÃÛáõÝ 
ïñ³Ù³¹ñ»Éáõ Ï³å³ÏóáõÃÛ³Ùμ μ³óí³Í áñ¨¿ Ý»ñÙáõÍÙ³Ý ¨/Ï³Ù ³ñï³Ñ³ÝÙ³Ý Ñ³ßÇíÝ»ñÇ 
 ·Íáí: 

12.9 ºñμ»ÙÝ, ûñ»ÝùÝ»ñáõÙ ¨/Ï³Ù ³ÛÉ Çñ³í³Ï³Ý ³Ïï»ñáõÙ Ï³ï³ñí³Í ÷á÷áËáõÃÛáõÝÝ»ñÇ 
Ñ»ï¨³Ýùáí, Ù»Ýù Ï³ñáÕ »Ýù ÷á÷áËáõÃÛáõÝÝ»ñ Ï³ï³ñ»É ëáõÛÝ ä³ÛÙ³Ý³·ñáõÙ` Ó»½ 
³éÝí³½Ý 30 ûñ ³é³ç ³Û¹ Ù³ëÇÝ ï»ÕÛ³Ï å³Ñ»Éáí, ÇëÏ` μ³ó³éÇÏ ¹»åù»ñáõÙ ³í»ÉÇ Ï³ñ× 
Å³ÙÏ»ïáõÙ, »Ã» ¹³ ³ÝÑñ³Å»ßï ¿ Ì³é³ÛáõÃÛáõÝÝ»ñÇ ³ñ¹ÛáõÝ³í»ïáõÃÛ³Ý μ³ñÓñ³óÙ³Ý 
Ýå³ï³Ïáí: 

 You authorise and instruct us to supply the Services in respect of the accounts as set out in the Accounts and 
 Services Schedule, and in respect of and for the purposes of the Trade Services Service, any import and/or export 
 account(s) opened by you and/or any Customer Associate with us and/or any member of the HSBC Group for the 
 purposes of any facilities granted to you and/or any Customer Associates by us and/or any member of the  
 HSBC Group. 

 We may make modifications to this Agreement which are required due to changes in any laws and/or regulations 
 by giving you not less than 30 days’ notice or, exceptionally, such shorter period as is necessary for the effective 
 operation of the Services. 

12.10 êáõÛÝ å³ÛÙ³Ý³·ñÇ áñ¨¿ Éñ³óáõÙ Ï³Ù ÷á÷áËáõÃÛáõÝ (μ³ó³éáõÃÛ³Ùμ í»ñáÑÇßÛ³É 2.4, 8.2. ¨ 
12.9 Ï»ï»ñáí Ý³Ë³ï»ëí³Í ¹»åù»ñÇ) å³ñï³¹Çñ ãÇ ÉÇÝÇ Ù»½ Ñ³Ù³ñ, »Ã» ¹ñ³ Ñ³Ù³ñ ãÇ 
Ï³½Ùí»É ·ñ³íáñ ÷³ëï³ÃáõÕÃ ëïáñ³·ñí³Í ´³ÝÏÇ ÉÇ³½áñ Ý»ñÏ³Û³óáõóãÇ ÏáÕÙÇó: 

 13.2. Ð»ï³·³ÛáõÙ ¸áõù Ï³ñáÕ »ù ·ñ³íáñ Ý³Ù³Ïáí ¹ÇÙ»É Ù»½, áñÁ å»ïù ¿ ëïáñ³·ñí³Í ÉÇÝÇ 
 ÉÇ³½áñ Ý»ñÏ³Û³óáõóãÇ ÏáÕÙÇó, ÉÇ³½áñ»Éáí Ù»½ ïñ³Ù³¹ñ»É áñáß³ÏÇ Í³é³ÛáõÃÛáõÝÝ»ñ Ï³Ù 
 ¹³¹³ñ»óÝ»É áñáß³ÏÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñáõÙÁ Ù»½ Ùáï Ï³Ù áñ¨¿ Ð³ëï³ïáõÃÛáõÝáõÙ 
 μ³óí³Í Ñ³ßÇíÝ»ñÇ ·Íáí: êáõÛÝ å³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í å³ÛÙ³ÝÝ»ñÁ í»ñ³μ»ñíáõÙ »Ý 
 μáÉáñ Ñ³ßÇíÝ»ñÇ ·Íáí μáÉáñ Ì³é³ÛáõÃÛáõÝÝ»ñÇÝ: 

 No addition to or modification of any provision of this Agreement (other than as set out in Clauses 2.4, 8.2 and 
 12.9 above) shall be binding upon us unless made by a written instrument signed by the Bank’s duly authorised 
 representative. 

12.11 àñáß »ñÏñÝ»ñÇ ûñ»ÝùÝ»ñáí Ï³ñáÕ ¿ å³Ñ³Ýçí»É, áñ ¸áõù ÁÝ¹áõÝ»ù Éñ³óáõóÇã å³ÛÙ³ÝÝ»ñ: ºÃ» 
 ³Û¹åÇëÇ Éñ³óáõóÇã å³ÛÙ³ÝÝ»ñÝ ³ÝÑñ³Å»ßï »Ý, ³å³ Ù»Ýù Ïïñ³Ù³¹ñ»Ýù Ò»½ ³Û¹ 
 å³ÛÙ³ÝÝ»ñÁ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¨ ³ÛÉ Ñ³Ù³å³ï³ëË³Ý ÷³ë³ïÃÕÃ»ñÇ Ñ»ï Ù»Ïï»Õ ¨ ³Û¹ 
 Éñ³óáõóÇã å³ÛÙ³Ý³Ý»ñÁ ÏÏ³½Ù»Ý ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ³Ýμ³Å³Ý»ÉÇ Ù³ë: 

 You may subsequently request and authorise us to provide or withdraw Services in respect of accounts opened at 
 any time with us or an Institution in writing signed by a duly authorised person or person(s). The terms of this  
 Agreement shall apply to all Services provided in relation to any accounts. 

13.3. àñáß³ÏÇ Ì³é³ÛáõÃÛáõÝÝ»ñÇó û·ïí»Éáõ ÃáõÛÉïíáõÃÛáõÝÁ ïñí³Í ¿ ÙÇ³ÛÝ ë³ÑÙ³Ý³÷³Ï Ãíáí 
 ú·ï³·áñÍáÕÝ»ñÇ: ²ÛÝ ³ÝÓÁ(ÇÝù), áÝù áõÛÝ ÛÙ³Ý³·ñÇ Ù³Ï³ñ·Ç Ü³ËÝ³Ï³Ý 
 ²¹ÙÇÝÇëïñ³ïáñÝ»ñ μ³ÅÝÇ Ñ³Ù³Ó³ÛÝ Ýß³Ý³ÏíáõÙ ¿ Ò»ñ ÏáÕÙÇó áñå»ë Ð³Ù³Ï³ñ·Ç 
 Ü³ËÝ³Ï³Ý ²¹ÙÇÝÇëïñ³ïáñ Ï³ñáÕ ¿ Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï Ýß³Ý³Ï»É ú·ï³·áñÍáÕÝ»ñ ¨ 
 Ð³Ù³Ï³ñ·Ç ³ÛÉ ²¹ÙÇÝÇëïñ³ïáñÝ»ñ: 

 Certain jurisdictions may have particular legal or regulatory requirements which require you to agree 
 supplementary terms. Where such supplementary terms are necessary, we will provide those terms in writing 
 together with this Agreement and other relevant documentation, and such supplementary terms shall form part of 
 the Agreement. 

12.12 ¾Ûã-¾ë-´Ç-êÇ ÊÙμÇ Ý¹³Ù ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ Ï³ñáÕ »Ý ÏÇñ³é»É ëáõÛÝ ä³ÛÙ³Ý³·ñÇ 
 å³ÛÙ³ÝÝ»ñÁ, »Ã» í»ñçÇÝÝ»ñë í»ñ³μ»ñíáõÙ »Ý Çñ»Ýó ¨ »Ã» Ýñ³Ýó í»ñ³μ»ñÛ³É áñ¨¿ ÑÕáõÙ ¿ 
 å³ñáõÝÏ³íáõÙ Ýßí³Í å³ÛÙ³ÝÝ»ñáõÙ` ÐÐ ûñ»Ýë¹ñáõÃÛ³Ý Ñ³Ù³å³ï³ëË³Ý: 

 Certain Services may only be accessed by specified Users. The person(s) nominated in the section of this 
 Agreement entitled ‘Initial System Administrators’ is appointed as the Initial System Administrator(s) and may 
 appoint Users and further System Administrators from time to time. 

 Members of the HSBC Group may enforce the terms of this Agreement where such terms are applicable to them 
 and they have been referenced in such terms, subject to and in accordance with the legislation of RoA. 

13.4. ºÃ» ¸áõù Ùáõïù »ù ·áñÍáõÙ Ñ³Ù³Ï³ñ· ¨ û·ïíáõÙ »ù Ì³é³ÛáõÃÛáõÝÝ»ñÇó Ð³×³Ëáñ¹Ç Ñ»ï 
 Ï³åí³Í ³ÝÓÇ ³ÝáõÝÇó, Ï³Ù ·áñÍáõÙ »ù áñ¨¿ ³ÛÉ Ó¨áí Ýßí³Í ³ÝÓÇ ³ÝáõÝÇó, ³å³ ¸áõù å»ïù 
 ¿ å³ïß³× Ï»ñåáí ÉÇ³½áñí³Í ÉÇÝ»ù ³Û¹ ³ÝÓÇ ÏáÕÙÇó ¨ ¸áõù Ñ³Ù³Ó³ÛÝíáõÙ »ù Ð³×³Ëáñ¹Ç 
 Ñ»ï Ï³åí³Í ³ÝÓÇ ³ÝáõÝÇó, áñ ëáõÛÝ ä³ÛÙ³Ý³·ñÇ ¹ñáõÛÃÝ»ñÁ ÏÇñ³éí»Éáõ »Ý Ù»ñ ¨ 
 Ð³×³Ëáñ¹Ç Ñ»ï Ï³åí³Í ³ÝÓÇ ÙÇç¨ (³ÛÝå»ë ÇÝãå»ë ¹ñ³Ýù ÏÏÇñ³éí»ÇÝ Ñ³Ù³å³ï³ëË³Ý 
 Ð³×³Ëáñ¹Ç ¹»åùáõÙ): 

12.13 êáõÛÝ ä³ÛÙ³ÝÝ»ñÇ ¨ ¹ñ³ Ñ³í»É³í³ÍÝ»ñÇ ÙÇç¨ áñ¨¿ Ñ³Ï³ëáõÃÛ³Ý ³éÏ³ÛáõÃÛ³Ý ¹»åùáõÙ 
     ( μ³ó³éáõÃÛ³Ùμ ³ÛÝ μ³ó³Ñ³Ûï ß»ÕáõÙÝ»ñÇ, ñáÝù ßí³Í »Ý Ñ³í»Éí³ÍÝ»ñáõÙ )
       Ý³Ë³å³ïíáõÃÛáõÝÁ ïñíáõÙ ¿ ä³ÛÙ³ÝÝ»ñÇÝ: 
  In the event of any conflict between these Terms and Conditions and any of its schedules (other than express 

 variations of these Terms and Conditions set out in any schedule), these Term and Conditions shall prevail to the 
 extent of the inconsistency. 

 If you access or use the System or the Services actually or purportedly on behalf of a Customer Associate, or 
 otherwise act in any way on behalf of such Customer Associate, you shall ensure that you have appropriate 
 authorisation from the Customer Associate to act on its behalf and you agree on behalf of the Customer Associate 
 that the terms of this Agreement shall apply between us and the Customer Associate (as if it were the Customer) 
 in relation to such access, use or other action. 

12.14 ºÃ» áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë »Ý ·³ÉÇë Ù»Ï Ï³Ù ÙÇ ù³ÝÇ ýÇ½ÇÏ³Ï³Ý ³ÝÓÇÝù (³ÝÏ³Ë 
 Ýñ³ÝÇó, Ã» í»ñçÇÝÝ»ñë ·áñÍáõÙ »Ý áñå»ë ³é³ÝÓÇÝ ³ÝÑ³ïÝ»ñ, Ã» áñå»ë ÁÝÏ»ñ³ÏóáõÃÛ³Ý 
 Ù³ëÝ³ÏÇóÝ»ñ, Ï³Ù ÛÉ Ï»ñå), ³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ ïñíáÕ ó³ÝÏ³ó³Í 
 Í³ÝáõóáõÙ (ë³Ï³ÛÝ áã ëáõÛÝ ä³ÛÙ³Ý³·ñÇ Ñ³Ù³Ó³ÛÝ Ýß³Ý³Ïí³Í ú·ï³·áñÍáÕÝ»ñÇ ÏáÕÙÇó 
 ïñí³Í Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ) Ï³ñáÕ ¿ ïñí»É áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë »ÏáÕ ïíÛ³É ³ÝÓÇ 
 ÏáÕÙÇó, Ï³Ù »Ã» áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë »Ý ·³ÉÇë Ù»ÏÇó ³í»ÉÇ ³ÝÓÇÝù, ³å³ Ýñ³ÝóÇó 
 áñ¨¿ Ù»ÏÇ ÏáÕÙÇó:  

14.     úñ»Ýù ¨ ¸³ï³í³ñáõÃÛáõÝ 
 Law and Proceedings 

14.1  êáõÛÝ å³ÛÙ³Ý³·ÇñÁ Ï³ñ·³íáñíáõÙ ¿ §ÐÇÙÝ³Ï³Ý ´³ÝÏÁ ¨ Î³ñ·³íáñáÕ ûñ»Ýë¹ñáõÃÛáõÝÁ¦ 
μ³ÅÝáõÙ Ýßí³Í Ñ³Ù³å³ï³ëË³Ý »ñÏñÇ ûñ»Ýë¹ñáõÃÛ³Ùμ:  ä³ÛÙ³Ý³·ñÇ »ñÏáõ ÏáÕÙ»ñÝ ¿É 
³Ýã»Õ³ñÏ»ÉÇáñ»Ý ÁÝ¹áõÝáõÙ »Ý ïíÛ³É »ñÏñÇ ¹³ï³ñ³ÝÝ»ñÇ  áã-μ³ó³éÇÏ Ý¹¹³ïáõÃÛáõÝÁ 
ëáõÛÝ å³ÛÙ³Ý³·ñÇ ³éÝãáõÃÛ³Ùμ ëÏëí³Í ó³ÝÏ³ó³Í  ¹³ï³í³ñáõÃÛ³Ý Ï³å³ÏóáõÃÛ³Ùμ: 

 Where the Customer comprises one or more individuals (whether acting in a personal capacity or as a trustee(s), 
 partners or otherwise) any notice in this Agreement (but not, for the avoidance of doubt, instructions given by 
 Users appointed in accordance with this Agreement) may be given by the individual who is the Customer or, 
 where the Customer comprises more than one individual, by any of such individuals.  This Agreement is governed by and will be construed in accordance with the laws of the jurisdiction named within 

 the section of this Agreement entitled ‘Principal Bank and Governing Law’. Both parties irrevocably submit to the 
 non exclusive jurisdiction of the courts of that named jurisdiction in respect of any proceedings which may be 
 initiated in connection with this Agreement. 

12.15 ºÃ» áñå»ë Ð³×³Ëáñ¹ Ñ³Ý¹»ë ¿ ·³ÉÇë áñ¨¿ ÁÝÏ»ñ³ÏóáõÃÛáõÝ, ³å³ ëáõÛÝ ä³ÛÙ³Ý³·ÇñÝ áõÅÇ 
 Ù»ç ÏÉÇÝÇ ÙÇÝã¨ ÁÝÏ»ñ³ÏóáõÃÛ³Ý Ù³ëÝ³ÏÇóÝ»ñÇó áñ¨¿ Ù»ÏÇ ÏáÕÙÇó ¹ñ³ ã»Õ³ñÏáõÙÁ, ³ÝÏ³Ë 
 ïíÛ³É ÁÝÏ»ñ³ÏóáõÃÛ³Ý ³Ýí³Ý³÷áËáõÃÛ³Ý, Ýáñ Ù³ëÝ³ÏÇó(Ý»ñ) ÁÝ¹áõÝ»Éáõ Ï³Ù Ù³Ñí³Ý Ï³Ù 
 áñ¨¿ ³ÛÉ å³ï×³éáí Ù³ëÝ³ÏÇóÝ»ñÇó áñ¨¿ Ù»ÏÇ ¹áõñë ·³Éáõ Ñ³Ý·³Ù³ÝùÇó: 14.2  ¸áõù ÁÝ¹áõÝáõÙ »ù, áñ Ù»ñ ÏáÕÙÇó Ò»½ ïñ³Ù³¹ñí³Í ó³ÝÏ³ó³Í Ì³é³ÛáõÃÛáõÝ ÏÑ³Ù³ñíÇ 

 ïñ³Ù³¹ñí³Í Ñ³Ù³Ó³ÛÝ 14.1 Ï»ïáõÙ Ýßí³Í »ñÏñÇ ûñ»Ýë¹ñáõÃÛ³Ý, ³ÝÏ³Ë Ýñ³ÝÇó Ã» 
 áñï»ÕÇó ¿ ïíÛ³É ú·ï³·áñÍáÕÁ Ùáõïù ·áñÍáõÙ Ñ³Ù³Ï³ñ· Ï³Ù áñï»ÕÇó ¿ û·ïíáõÙ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÇó (»Ã» Ý³ Ùáõïù ¿ ·áñÍáõÙ ³ÛÉ »ñÏñÇó): 

 Where the Customer is a partnership, this Agreement will continue in force unless revoked by notice given by any 
 one partner, notwithstanding any change of name of the partnership, admission of a new partner(s) or any partner 
 ceasing to be a member of the partnership by reason of death or otherwise. 

 You agree that any of the Services provided by us to you shall be deemed to be provided in the jurisdiction named 
 pursuant to Clause 14.1, irrespective of where a User accesses the System or uses the Services (if such access 
 or use is in a different jurisdiction). 

13.     ÈÇ³½áñáõÃÛáõÝ Ð³×³Ëáñ¹Ç ÏáÕÙÇó 
  Authorisation by Customer 

13.1 ¸áõù ÉÇ³½áñáõÙ ¨ Ñ³ÝÓÝ³ñ³ñáõÙ »ù Ù»½ ïñ³Ù³¹ñ»É Ì³é³ÛáõÃÛáõÝÝ»ñ §Ð³ßÇíÝ»ñÇ ¨ 
 Ì³é³ÛáõÃÛáõÝÝ»ñÇ ò³ÝÏ¦ μ³ÅÝáõÙ Ãí³ñÏí³Í Ñ³ßÇíÝ»ñÇ ·Íáí, ÇÝãå»ë Ý³¨ ²é¨ïñ³ÛÇÝ   
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